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Gidi thiéu chung

Véi dich vu Internet Banking cia NCB, khi dang nhap vao www.ncb-bank.vn Quy
khach cé thé:

Theo doi thong tin lién quan dén tai khoan tién gui, tai khoan tién vay, tai khoan
thé tin dung.

Sao ké cac giao dich thanh toan tién gui, tién vay.

Chuyén tién:

+ Trong hé théng NCB;

+ Ngoai hé thong NCB;

+ Vang lai bang Ch&ng minh nhan dan trong hé théng NCB;

+ Hiéu chinh giao dich: Chiic nang nay cho phép xem xét, hiéu chinh (néu can
thiét)..., trudc khi nhap OTP (One Time Password) chap nhan giao dich hoac
x6a giao dich néu khach hang khong mudn thyc hién ti€p giao dich. Sau khi
nhap OTP giao dich sé khong dugc hiéu chinh.

+ Phé duyét giao dich:

e Phé duyét cap 1: Cho phép khach hang phé duyét giao dich 1 cap. Néu
khach hang chi dang ky cap 1 thi budc nhap OTP phé duyét giao dich sé
dugc xem la giao dich thanh toan hgp Ié.

e Phé duyét cap 2: Cho phép khach hang phé duyét giao dich 2 cap. Néu
khach hang dang ky cap 2 thi sé c6 2 cap phé duyét: phé duyét cap 1 chi
can nhan chap nhan va phé duyét cap 2 thi budc nhap OTP phé duyét
giao dich sé dugc xem la giao dich thanh toan hgp |é.

e Phé duyét cap 3: Cho phép khach hang phé duyét giao dich 3 cap. Néu
khach hang dang ky cap 3 thi sé c6 3 cap phé duyét: phé duyét cap 1 va 2
chi can nhan chap nhan va phé duyét cap 3 thi budc nhap OTP phé duyét
giao dich sé dugc xem la giao dich thanh toan hgp lé.

+ Danh sach giao dich: Cho phép khach hang liét ké chi tiét cac giao dich
chuyén tién da tao va xem trang thai cla giao dich.

Tiét kiém dién tur:

+ Trich tién tU Tai khoan thanh toan dé ma thé tiét kiém;

+ Tat toan/Rut tién tu cac thé tiét kiém md trén Internet Banking chuyén vao tai
khoan thanh toan.

Thanh toan:

+ Thanh toan hoda dan;

+ Thanh toén thé tin dung;
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+ Nap tién tai khoan.

- Cap nhat cac théng tin mang Iudi giao dich cua NCB, 13i suat, biéu phi, ty gia,
xem théng tin tai khoan ngudi dung, thay déi mat khau dang nhap.

II. Thu tuc dang ky
Dé dang ky st dung dich vu Internet Banking, Quy khach vui long dén cac Diém
giao dich gan nhat cua NCB dé dugc phuc vu. H6 sa dang ky bao gom:

- MG tai khoan tai NCB (néu Quy khach chua c6 tai khoan thanh toan).

- Dién thong tin vao mau dang ky sir dung dich vu.

- Sau khi nhan dugc mau dang ky st dung dich vy, NCB s& cung cap ngay Ma truy
cap (user name) va mat khau (password) tam thdi cho Quy khach hang. O lan

dang nhap st dung dau tién, Quy khach hang vui long thay déi mat khau tam
thai do NCB cung cap dé kich hoat st dung dich vu.

III. Pang nhap hé théng Internet Banking
1. Truy cap Dich vu Ngan hang dién tu

- Quy Khach hang truy cap website chinh thidc cua NCB tai www.ncb-bank.vn, chon
dich vu Ngan hang Truc tuyén.

= ONCB Q

NGAN HANG oUSC DAN

TRANG CHU CANHAN NGAN HANG CUA BAN NGAN HANG DIEN TUF

NGAN HANG
TRUC TUYEN

fa
m

Pang nhap

: &
. Léi suat
g o =
pr 3 E
Biéu phi
: &
Ty gid

DICH VU SMS DICH VU THANH® Q
DICH VU INTERNET BANKING BANKING TOAN TRUC TUYEN Mang Lu6i
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Pang nhap dich vu

DANG NHAP DICH VU

Tén dang nhap

Mat khiu

702958

Quén mat khau ?

Quén mat khiu ?

(1) Tén dang nhap: Nhap Tén dang nhap da dang ky hoac Tén dang nhap dugc
hé théng cia NCB théng bao qua tin nhan/e-mail;

(2) Mat khau: Nhap Mat khiu dugc hé théng NCB théng bao qua tin nhan
(SMS) hoac thu dién t& (e-mail);

(3) Ma Bao vé do NCB cung cdp theo ngau nhién;
(4) Nhap Ma bao vé:

(5) Chon DANG NHAP.

Quén mat khau

Khi quén mat khau dang nhap, dé dam bao an toan bado mat, Quy khach vui long
dén Piém giao dich gan nhat cia NCB hoic lién hé végi Call Center theo
so (08)38 216 216 dé dugc hudng dan tha tuc cdp lai mat khdu dang nhap
Internet Banking.
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IV. Quan ly tai khoan

Dich vu tai khoan bao gém Danh sach Tai khoan khéng ky han, Danh sach tién
gui c6 ky han, Danh sach Tai khoan Tién vay, Danh sach Thé tin dung.
> DANH SACH TAI KHOAN KHONG KY HAN

10410000244 TRAN DINH HOP Bang higu luc

10410000244+ TRAN DINH HOP 13.78 VHD Bang higu luc

> DANH SACH TAI KHOAN GUT CO KY HAN
I e I e T e e

> DANH SACH TAI KHOAN TIEN VAY

> DANH SACH THE TIN DUNG

1. Truy van, sao ké tai khoan

(1) Chon Tai khoan can sao ké.
> DANH SACH TAI KHOAN KHONG KY HAN

104100002443 TRAN DINH HOP Bang hiéu luc

104100002444 TRANDINHHOP  ff—e 1378 VHD Biang higu luc

(2) Chon ngay bat dau can sao ké.

(3) Chon ngay cudi cung can sao ké.

Sao ké tal khodn - Chon tirngay va dén ngay dé sao ké

Tirngay ] | -

Bén ngay -H—l ¢

(4) Két qua Sao ké tai khoan.
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i; Insao ke
STT Maay giac dich 56 bt toan Ghi o Ghicé S& du Ghichu In
Thang 04-2015

B-04-201 POO0T 1582 1 1 084 85000 Q

2 1201 FOO01 1562 ! 106 & =

CETWINCE TUTE .

01-04-2015 TOO002214 000 (S S20,00 1104, 850,00 101 =

TK

Doanh 56 thing 04-2015 20.000,00 1.095 920,00
Doanh 35 trong ky 20.000,00 1.095 920,00

2. Quan ly Danh sach tai khoan nhan

Cac tai khoan nhan tién da dudc giao dich sé dudc luu tai chlfic nang nay. Quy
Khach hang cé thé kiém tra, huy tai khoan nhan trong danh sach da luu.

Danh sach tai khodn da dang ky c6 thé nhan tién

SIT 56 taikhoan Tén tai khoan ng'::;g'ng “ﬂ.':. :.:‘;”nf‘" ::5?-: Trang thai
1 10410000174 NGO LONG HAI NCB ChiNhanhHaN&i  VND  Hieuluc
2 10410000212 NGUYEN TUAN CUONG NCB ChiNhanhHaNoi  VND  Hieuluc
3 10410000244 TRAN DINH HOP NCB ChiNhanhHaMNai  VND  Hieuluc
4 013100014 TRAN DINH HOP NH TMCP BAO VIET HOI SO CHINH VND  Hiu luc
5 Tran Nguyen 0112200012345 NH Lien Doanh Viet Nga TPHCM VND Vo hieu

Tuan Anh

Cach thirc huy tai khoan nhan da luu:

(1) Chon tai khoan nhan can huy.
(2) Chon chap nhan hay.
Tai khoan nhan sé dugc x6a khoi danh sach da dugc luu.
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@ HOY TAI KHOAN NHAN

Théng tin tal khodn nhan

Loai tai khodn Mgoai hé thdng

54 tai khodn Tran Nguyen Tuan Anh
Tén tai khoan 0112200012345

Loai tién

Khu vuic HC1 - HO CHI MINH
Mgéan hang MH Lien Doanh Viet Nga
Chi nhanh TPHCM (VRBANK)

— Chdp nhan hiy

(@ HUY TAIKHOAN NHAN

£a hay tai khean nhan thanh cong.

V. Chuyén tién
1. Chuyén tién trong hé théng NCB
(1) Chon tai khoan chuyén di.

@ CHUYEN TIEN TRONG CUNG HE THONG NCB
@) CHON TAIKHOAN CHUYEN

Chon tai khodn ngudn e

Tai khodn:
Tén tai khodn:
S8 du TK:

(2) Chon tai khoan nhan.
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€) CHON TAIKHOAN NHAN

Chon tai khodn dén Chon tai khodn nhan — ;

Tentaikhodn:  NGUYEN TUAN CUONG
Chi nhénh: CHI NHANH HA NOI
Loai tién: VND

Ghi chu: Truong hgp Tai khoan nhdn chua cé trong danh sdch tai khodn nhdn
thi Nhdp s6 tai khoan nhdn.

(3) Nhéap Théng tin chuyén tién.
- S tién: S6 tién bang chir dugc tu dong hién thi theo sé tién dugc nhap.
- NGoi dung: Ghi théng tin ndi dung cén thiét; t6i da 50 ky ty khéng dau.

€) THONG TIN CHUYEN TIEN

54 tién 45700000 VND t—
Viét bing chi Bén muigi lam trigu bdy tram nghin ddng

A
Mai dung Thanh toan tien mua hang lan 1 f—

Mua hang ngay 26-3

- Lua chon Tiép tuc dé€ thuc hién chuyén tién. Giao dién xac thuc chuyén
tién yéu cau nhap ma OTP (One Time Password).

($) CHUYEN TIEN NOI BO > PHE DUYET CAP 1

T tai khodn 10410000244: - TRAN DINH HOP

S8 du trude khi chuyén | VND

Bén tai khoan 104100002123 - NGUYEN TUAN CUONG
S6 tién VND

A Chuyen tien cho Nguyen Tuan Cucng

Thanh toan mua hang lan 1

Phién giao dich URTIOTIK8W10ADKY22FJ7QWSTQXMCZYU
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Luu y: M OTP dwoc NCB guri vé 56
dién thoai di dong hodc dia chi e-
mail cua Quy Khach hang. Quy
Khéch hang chon phwong thirc nhdn

ma OTP theo hinh thzc qua tin nhd’n I, OTP d duge gi dén dia chi Email hodc 55 Mobile ma ban d3 ding ky
SMS hodc qua dia chi e-mail.
Phiwrong thirc nhgn ma OTP duoC

dang ky khi mo tai khoan hogc khi
dang ky dich vu Internet Banking tai
quay dich vy cua NCB.

(4) Nhap ma OTP va chon Chap nhan dé hoan tat giao dich.

Vui I3ng nhép ma OTP d€ ddm bdo an toan cho giao dich cla ban

Buidic 1: Lay ma OTP Email « SM5

Budc 2: Nhap ma OTP 776566

14:57 3G 2z .l
NHQUOCDAN

e NCBTKCHUYEN
1041000024418 SO TIEN

3 o I TK NHAN

Mé OTP dugc gui vé dién 1041000021 2Jill. MA OTP CUA

Luu y. thogi di dong vdi ndi dung QUY KHACH LA: 458048 (CO
HIEU LUC TRONG 5 PHUT)

nhu sau.

NCB 08/04/2015 CK (INCB) TU

TK 10410000244 DEN TK

104100002 12/ (- 10
VND), SO DU: IS \/ND

© 0

(5) Xac nhan cia NCB vé giao dich thanh cong.
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Théng tin chuyén tién clia quy khach da dugc ghi nhan

Giao dich sé duoc thuc hign va théng bdo kit qua dén
Email/SM5 ma Quy khédch hang da dang ky wai NCB

Chuyén tién nhanh ngoai hé théng (chuyén tién nhanh dén sé tai khoan
hoac sé thé tai ngan hang khac trong nudc)

(1) Chon tai khoan nguén dé chuyén di.

@ CHUYEN TIEN NHANH NGOAI HE THGNG NCB

&) CHON TAIKHOAN CHUYEN

10410000244:  -TRAN DINH HOP - VND - h
Tai khodn: 10410000244
Tén tai khodn: TRAN DINH HOP
58 du TK:

(2) Nhap tai khoan/Sé thé nhan tién
a. Chuyén tién dén sé thé (gdém thé ghi ng va thé tin dung)
DQ NHAP TAI KHOAN/SO THE NHAN
o= & S5thé (O 56 tai khoan
Nhap sé thé 9704380070586868 X m
Tén ngu@i nhan

*) Xem danh s&ch cidc NH hé tro chuyén tién nhanh qua thé

- Nhép s6 thé: Nhap s6 thé chuyén tién dén. S6 thé la day s6 gom 12 chit
s6 dugc in nGi trén mat trude thé. Nhap 12 sé thé lién nhau, khong bao
goém khoang trong.

- Kiém tra: NCB kiém tra sé thé chuyén dén, thong bao tén Chu thé. Néu
kiém tra diing tén Cha thé, thuc hién budc Thong tin chuyén tién.

Ghi chu: Danh sdch sé thé cua cdc ngdn hang trong lién minh chuyén tién
dugc dinh kem trén giao dich nay.

b. Chuyén tién dén sé tai khoan
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8 9 NHAP TAI KHOAN/SO THE NHAN

) 58 the () 54 tai khodn h

Chon ngan hang nhan | NH TMCP Xust nhap khiu Vit Nam d—

Tén nguéi nhan

- Chon Ngan hang nhén: Danh sach ngan hang nhéan tién dugc thé hién tai
muc nay.

- Nhap s6 tai khoan: Nhap day sé tai khoan (hoac day ky ty tai khoan) cla
ngudi nhan. Xin vui long nhap chinh xac so tai khoan nhan tién.

- Nhan nat Kiém tra dé kiém tra thong tin Chu tai khoan nhan tién. Néu
kiém tra ding tén Cha tai khoan, thuc hién budc Théng tin chuyén tién.

(3) Théng tin chuyén tién

% THONG TIN CHUYEN TIEN

S6 tién 5000000 VND
Vi€t bng chit Mam tridu ddng
Noi dung Chuyen tien mua hang lan 3|

- S6 tién: Nhap sé tién can chuyén. S6 tién chuyén di phai nho han hoac
bang sé du tai khoan ngudn chuyén di. Khoan tién chuyén di khéng bao
goém phi chuyén tién.

- Viét bang chi: Hé théng clia NCB tu ddng hién thi s6 tién bang chdr.

- Néi dung: Nhap ndi dung théng tin chuyén tién. N6i dung chira t6i da 150
ky tu, khéng dau, bao géom ca khoang tréng.

- Nhéan nat Tiép tuc dé xac nhan giao dich chuyén tién
(4) Xac nhan giao dich
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- Lua chon Tiép tuc dé thuc hién chuyén tién. Giao dién xac thuc chuyén
tién yéu cau nhap ma OTP (One Time Password).

- Nhap ma OTP va chon Chap nhan dé hoan tat giao dich.

Vui ldng nhap ma OTP dé€ ddm béo an toan cho giao dich cia ban

Buidc 1: Ly ma OTP Email + SM5 e

Buéic 2: Nhap ma OTp 465712 X | a—

- NCB thong bao tinh trang giao dich ctia Quy khach hang.
3. Chuyén tién ngoai hé théng NCB (chuyén dén ngan hang khac trong nuéc)
(1) Chon tai khoan nguén dé chuyén di.
(§) CHUYEN TIEN NGOAI HE THONG NCB

@) CHON TAIKHOAN CHUYEN

104100002444 - TRAN DINH HOP - VND - 120.2 s
Tai khodn: 10410000244
Tén tai khodn:  TRAN DINH HOP
S8 du TK: 120.

(2) Chon/Nhap tai khoan chuyén dén.
a. Trudng hgp chua cé sé tai khoan chuyén dén:

€) CHON TAIKHOAN DEN

Chon tai khoan dén Chon tai khodn nhan

s Nhap tai khodn khac 0011200012345 e
Tén tai khodn Tran Nguyen Tuan Anh 4
Khu wuc HC1 - HO CHI MINH <+
Mgén hang MH Lien Doanh Viet Nga g
Chi nhénh TPHCM (VRBANK) o

Luu y: Quy Khdch hang can nhdc va chdc chan rang da nhdp ding Sé tai khoan,
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Tén tai khoan, lya chon chinh xdc ngdn hang can chuyén dén.

- Nhép s6 tai khoan: Nhap chinh xac sé tai khoan chuyén dén, bao gém cac
ky tu ch@r s6 va ch{r cai hoac cac ky tu dac biét khac theo quy dinh cla
ting té chirc tin dung;

- Nhap Tén tai khoan: Tén tai khoan la tén cla chu tai khoan nhan tién dén,
bao gém cac ky tu chir HOA va chit thuang, bang tiéng Viét, khong dau;

- Khu vuc: Chon bia phuaong ma Chu tai khoan nhan cé st dung tai khoan
tai t6 chic tin dung;

- Ngan hang: Chon Ngan hang ma Chu tai khoan nhan md tai khoan;
- Chi nhanh: Chon chi nhanh Ngan hang.
b. Trudng hgp da co sé tai khoan chuyén dén trong danh sach tai khoan:

€) CHON TAIKHOAN DEN

+ Chon tai khodn dén Tran Nguyen Tuan Anh - 0112200012345 o+

Mhap tai khodn khac Nhap tai khodn

- Chon tai khoan can chuyén dén cé san trén Danh sach tai khoan dén. Tai
khodn dén gom Tén tai khoan, S6 tai khoan, Ngan hang md tai khoan.

(3) Théng tin chuyén dén.
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€) THONG TIN CHUYEN BEN

54 tién chuyén VND sy
Vi&t bing chit
s
« Da bao gém phi Chua bao gdm phi sf—e
Nai dung Tran Dinh Hop chuyen tien o

Thanh toan mua hang

Lan 1 X

Ch y:

- Quy khdch ghi ré tén CNPED vio & ndi dung chuyén tién.

- TK nhdn thude Ngdn hing Nong nghigp Tinh Nghé An, Ngin hing Néng
Nghidp 56 thu thém phil cfuyén tidp ndi b ddn cic fuyén ST chuydn "0.03% vi
ddin TP Vinh 5T chuydn "0.02% (min T 1000 va max 1. 700.0000. Quy khdch voi g
cng thém phi chuyén tiép (5 bao gdm VAT) vao s tidn chuydn va ghi rd trong
ndi dung B phi chuyén tidp: ... VND

- Viét bang chi: Hé théng ctia NCB tu ghi s6 tién bang chi;

- S6 tién chuyén: Nhap s6 tién can chuyén;

- Lua chon hinh thdc thanh toan phi chuyén tién: Quy Khach hang chac
chan rang sé tién can chuyén da bao gém hoac chua bao gom tién phi
chuyén tién. NCB thu Phi chuyén tién va quy dinh muc phi theo tiing thai
diém. Phi chuyén tién cé thé c6 cac muic phi khac nhau tuy thuéc vao kénh
chuyén tién va ngan hang nhan tién dén.

- N6i dung: Nhap ndi dung can chuyén, t6i da 50 ky tu khdng dau;
- Nhéap tro chuét vao nat Tiép tuc dé thuc hién giao dich chuyén tién.
(4) Xac nhan giao dich

- Lua chon Tiép tuc dé thuc hién chuyén tién. Giao dién xac thuc chuyén
tién yéu cau nhap ma OTP (One Time Password).

- Nhép ma OTP va chon Chap nhan dé hoan tat giao dich.
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= vamona i s HUGONG DAN SU DUNG INTERNET BANKING

NGAN HANG oUAC DAN

Vui ldng nhip ma OTP dé€ ddm bao an toan cho giao dich cia ban

Budc 1: Ldy ma OTP Email = SM5 -—e

Busc 2:Nhap ma OTP | 465712 X

Luu y: Md OTP dwoc NCB guri Vé S6
dién thoai di dong hodc dia chi e-
mail cua Quy Khéach hang. Quy
Khéch hang chon phwong thizc nhdn
méa OTP theo hinh thuc qua tin nhdn /I, OTP da Guge gii dén dia chi Email hojc 55 Mobile ma ban 43 ding
SMS hodc qua dia chi e-mail.
Phuong thirc nhgn ma OTP duoC
dang ky khi mo tai khoan hogc khi
dang ky dich vu Internet Banking tai
quay dich vy ciia NCB.

- Thong bao giao dich thanh céng.

(3) CHUYEN TIEN NGOAI HE THONG NCB > KET QUA GIAO DICH

v

Théong tin chuyén tién cia quy khéch da duge ghi nhan

Giao dich sé dugc thuc hign va théng bdo két qua dén
Email/SM5 mé Quy khach hang da dang ky wai NCB

Luu y: Giao dich chuyén tién ngoai hé théng thanh céng la trang thdi giao dich trén
Internet Banking ctia NCB. SG tién chuyén di c6 thé dén tai khoan nhdn phu
thudc vao kénh chuyén tién va théng tin xdc nhdn to ngdn hang nhdn tién.

4. Chuyén tién Vang lai qua Chirng minh nhén dan (cia ngusi nhan tién)

La dich vu chuyén tién cho ca nhan khéng c6 tai khoan tai NCB, ngudi nhan co
Chdng minh nhan dan hgp 1€, dap Ung du diéu kién giao dich ctia NCB.

(1) Chon tai khoan chuyén.
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= vamona i s HUGONG DAN SU DUNG INTERNET BANKING

NGAN HANG UOC DAN

@ CHUYEN TIEN VANG LAI QUA CMND

@) CHONTAIKHOAN CHUYEN

10410000244400 - TRAN DINH HOP - VND - 64. o
Tai khodn: 10410000244
Tén tai khodn:  TRAN DINH HOP
56 du TK: [T

Théng tin hién thi S& tai khoan, Tén tai khoan clia chinh Quy Khach hang,
S6 du tai khoan.

Trudng hgp Quy Khach hang cé nhiéu hon 01 tai khoan tai NCB, giao
dich yéu cau phai chon tai khoan chuyén.

(2) Théng tin ngudi nhan.

€) THONG TIN NGUGI NHAN

Ho tén MNguyen Tuan Cuong b
58 CMND 013067668 o+
Ngay cdp 19-11-2013 -
Noi cip Cong an TP Ha Moi f—

Ho va tén: Nhap day du Ho, tén dém, tén clia ngudi nhan tién. Ho va tén
bao gébm chir HOA va chi thudng, bang tiéng Viét, khong dau;

S6 CMND: Nhap chinh xac s6 CMND cla ngudi nhan tién;
Ngay cap: Nhap chinh xac ngay cap ghi trén CMND;
Nai cap: Nhap dung nai cap ghi trén CMND.

(3) Théng tin chuyén tién.
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HUGONG DAN SU DUNG INTERNET BANKING

NGAN HANG UOC DAN

€) THONG TIN CHUYEN TIEN

58 tién chuyén 5000000 VND
Viét biing chii Mam trigu ddng

Phi ngén hang Ba bao gdm phi ¢ Chua bao gém phi sf—e

5@ giao dich/

Chi nhénh chi ho Can Tho -

® Chinhanh Cin Tho
Bia chi: 318 duéng 30/4, F.Hung Loi,Q.Ninh Kiéu, Tp.Cin
Tho

Mai dung Tran Dinh Hop chuyen tien —

Chuyen tien qua CMND

Viét bang chi: Hé thédng ciia NCB ty déng hién thi sé tién bang chi;

Sé tién chuyén: Nhap sé tién can chuyén di;

Phi ngan hang: Quy Khach hang lua chon hinh thic thanh toan phi
chuyén tién. Phi chuyén tién do NCB quy dinh theo ting thai ky.

S& giao dich/Chi nhanh chi hé: Quy Khach lua chon Diém giao dich cua
NCB tai dia phuang can chuyén dén. Pia chi cia diém giao dich dugc tu
déng hién thj trén man hinh giao dich.

No6i dung: Nhap ndi dung can thiét, bang tiéng Viét, khong dau.

Nhép tré chudt vao nut Tiép tuc dé thuc hién giao dich.
(4) Xac nhan giao dich.
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A e HUGONG DAN SU DUNG INTERNET BANKING

NGAN HANG oUAC DAN

(® CHUYEN TIENVANG LAI > PHE DUYET CAP 1

Tir tai khodn 10410000244 - TRAN DINH HOP
58 du trudic khi chuyén 64. VND

Tén nguéi nhan MNguyen Tuan Cuong

56 CMND 013067668

Mgay cap 19-11-2013

Mai cip Cong an TP Ha Moi

58 tidn chuyén 50 VND

(chua bao gdm phi)

Phi ngan hang 11.000,00 VND (d3 bao gém VAT)

S& Giao dichs Chi nhénh Cén Thao

Chi nhénh chi hd Blia chi: 318 du#ng 30/4, F.Hung Loi,Q.Ninh Kiéu,Tp.Cén Tho
q Tran Dinh Hop chuyen tien

Rl Chuyen tien qua CMND

Phign giao dich OWsMGUHETFIaVoCYIWVTACGO30CPGFFB

- Nhap ma OTP va chon Thuc hién dé hoan tat giao dich.

Vui léng nhip ma OTP d&€ ddm bdo an toan cho giao dich cia ban

Buidc 1: L&y ma OTP Email = SMS

Buigic 2:Nhap ma OTp 815803 x

- Két qua thuc hién giao dich.
(3) CHUYEN TIEN VANG LAI QUA CMND > KET QUA GIAO DICH

Thang tin chuyén ti€n cla quy khach da dugc ghi nhan

Giao dich s& dugc thuc hign va théng bdo kit qua dén
Email/SM5 ma Qury khiach hang da dang ky wdi NCB

VL. Tiét kiém dién tir
1.  Mé thé tiét kiem
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< =3 NATIONAL CITIZEN BANK

g il HUONG DAN SU DUNG INTERNET BANKING
NGAN HANG QUOC DAN
e Cach 1: Tai muc Truy cap nhanh & géc phai man hinh chon M@ the tiét
kiém
ONCE

ciaomune pram THi ANk HoA DTN

NGAN HANG QUOC DAN

TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

(5) SANPHAM > M3 THE TIET KIEM

() HO TRO KHACH HANG

@ THONG TIN TAI KHOAN GHING

Chon tai khodn ngudén

Tai khoan:

Tén tai khoan:

S6 du TK: @ (08) 38 216 216

€) TAIKHOAN NHAN LAI VA GOC

TRUY CAP NHANH
(@ Thong tin tal khoan
10110000403053 - PHAM THI THANH HOA
12 MG The tiet kiém
Tai khoan: 10110000403053 = ChuyéntiénNCB
Tén taikhodn:  PHAM THI THANH HOA

= Chuyén tién lién NH

Cach 2: Trén Thanh céng cu chon muc San pham, chon muc Mé thé tiét
kiém

ONCE

NEAN HANG QUSC DAN

CHAO MUNG PHAM THI THANH HOA BANG XUAT

TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM

e
w RUTGOC  DANHSACH GIAO DICH

() HG TRO KHACH HANG

THANH VIEN
(®) SANPHAM > MG THE TIET KIEM
@ THONG TIN TAIKHOAN GHI NG

Chon tai khoan ngudn

Tai khoan:

Tén tai khoan:

S6 du TK: @ (08) 38 216 216

€) TAIKHOAN NHAN LAI VA GGC

TRUY CAP NHANH

() Thong tin tal khoan
10110000403053 - PHAM THI THANH HOA

= MA&Thé tiét kiem

Tai bhadn. 1N11ANANANINED

(1) Chon tai khoan ghi ng: tai khoan thuc hién giao dich chuyén tién vao tai
khoan thé tiét kiém.

(2) Chon tai khoan nhan lai va géc.

(3) Nhap thong tin thé tiét kiém.
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> ML ek S HUONG DAN SU DUNG INTERNET BANKING

NGAN HANG oUAC DAN

Sé tién gui (t6i thiéu 1.000.000 VND), S6 tién bang chit do chuang trinh
cap nhat.
Cach thiuc quay vong: chon mét trong ba cach thdc quay vong "Quay

nou N/

vong goc”, “Quay vong goéc va lai”, “Khong quay vong”.

Ky han gui, Ky linh 1ai: chon ky han gui, ky linh 13i phu hgp véi nhu cau cua
Quy khach.

M3 san pham, Lai suat: hé théng tu déng cap nhéat dua theo ky han gui va
ky linh 1ai khach hang da Iua chon.

@ SAN PHAM > MO THE TIET KIEM

@) THONG TIN TAIKHOAN GHING

104100002444 - TRAN DINH HOP - VND - o
Tai khoan: 104100002444
Tén tai khodn:  TRAN DINH HOP
56 du TK:

@) TAIKHOAN NHAN LAI VA GOC

104100002444 - TRAN DINH HOP 4

Tai khodn: 10410000244
Teén taikhodn:  TRAN DINH HOP
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NGAN HANG oUAC DAN

HUONG DAN SU DUNG INTERNET BANKING

€ THONG TIN THE TIET KIEM

54 tién gdi 100000000 VND
Viét biing chii Mat tram trigu déng

Cach thiic quay véng Quay vbng gdc va lai

Kir han g 12 Théng

Ky linh lai Cudi ki

Ma sin phim FSIVN12ET TGTK-FD12Thang-CNTN-VND-

Lai sust 7.2 %/nam

Luu y: Dé tgo ldp dugc thanh céng, tai khodn ghi ng (tai khoan thanh toan) cua
khdch hang phai cé du sé du dé thuc hién giao dich guri tiét kiém.

(4) Xac nhan giao dich.

- Sau khi dam bao cac théng tin da dugc khai bao chinh xac, khach hang
chon hinh thirc nhan OTP (One Time Password) tu NCB: e-mail hoac SMS.

- Khach hang nhap ma OTP ma NCB da cung cap dé xac nhan lai théng tin
md TTK I-Saving (Ma OTP chi c6 hiéu lyc trong 5 phut).
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> ML ek S HUONG DAN SU DUNG INTERNET BANKING

NGAN HANG oUAC DAN

(3) MO THE TIETKIEM > PHE DUYETCAP 1

Tai khoan ghi ng 10110000326185 - PHAN THI TUYET MAI

So du trude khi chuyen 1.084.850,00 VHD

56 tien gui 1.000.000,00 VND

Ky han gui 02 Thang

Ky linh lai Cudi ey

W& san pham FSINVIMO2ET TGTK-FOO 2 Thang-CMTR-VRD-C udiky
Lai suat 5.2 %/nam

Cach thuc quay vong Quay vong goc va lai

Tai khoan nhan lai va gac 10110000326185 - PHAM THI TUYET MAI

Phien giao dich WHYSKOXEN7RGIGC 2RDVOVOWCKD3IY

Wui lang nhap ma OTP 48 dam bae an tean cho giac dich cia ban

Budc 1: Lay ma OTF Email » SMS m

Budc 2 Mhap ma OTP

- Chuadng trinh sé xt ly tu dong hoan toan viéc ghi ng tai khoan nguén va
ghi c6 Thé tiét kiém I-Savings va sé gui xac nhan giao dich thanh cong
qua SMS, e-mail.

(®) MO SO TIETKIEM > KET QUA GIAO DICH

Thang tin md satiet kiem cia quy khac da dude ghi nhan

Giao dich s dudc thuc hien va thang béo két qua den
Email/SMS ma Quy khach hang da dang ky wai NCE

(5) In Thé tiét kiém.

Quy khach cé thé in Thé tiét kiém khi c6 nhu cau sir dung theo huéng dan
sau:
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9 NATIONAL CITIZEN BANK
NGAN HANG oUAC DAN

> DANH SACH TAI KHOAN GUI CO KY HAN

HUONG DAN SU DUNG INTERNET BANKING

10130000303566 00014 35.000.000,00 Pang hieu luc 1 Thing 20-04-2015
[1013[][100303566 00013 4.520.625,00 VND Pang hiéulyc 1 Thang 02-05-2015 S

10130000303566 00012 3.000.000,00 VND Pbang hiéu luc 6 Thing 01-07-2015 °

S& tai khoan 10130000303566 Trang thai DPang hiéu luc

S6 56 00013 Ky han 1Thang

S6 Seri TKDT Ky lai 1Thang

Sé du 4.520.625,00 VND Ngay md 02-03-2015

L&i suat 5,20 %/nam Ngay hiéu luc 02-04-2015

Lai cong dén 5.877,00 VND Ngay dén han 02-05-2015

S

an

=i InThétiét kiem dién to

B 520 ke sétién gui

- Két qua giao dich Tiét kiém dién tu.

NGAN HANG TMCP QUOC DAN CONG HOA XA HOI CHU NGHIA VIET NAM
——————————————————————— Pée lap - Ty do - Hanh phic
THE TIET KIEM DIEN TU
S& Giao dich/Chi nhanh- S& Giao Dich
$6 tai khoan: 10130000303566 S the: 00013
S6 tién gin: 4.520.625.00 Loai tién: VND
Ky han 01 Thang Phuong thiee linh 141 Cudi kv
L1 suat: 5.2 %/ndm Phuong thike dao han: Co quay vong
Negay luéu lpe: 02-04-2015 Ngay dén han: 02-05-2015
Tén khach hang: | Ma khach hang: 162203
$6 CMND/HS4 chiéu: I $6 Seri TKDT
Negay cap: 04-07-2005 Noi cap: |
Bia chi:
NGAN HANG TMCP QUOC DAN

2. Rut tién tir thé tiét kiém dién tur:

(1) Trén Thanh céng cu chon muc San pham, chon muc Rat sé géc.

(2) Khach hang chon Thé tiét kiém can rut.
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— HaromL e HUGONG DAN SU DUNG INTERNET BANKING
NGAN HANG QUOC DAN
° M‘E"% CHAO MUNG PHAM THI THANH HOA m
NG NS G DN

TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

M@ THE TIET KIEM DANH SACH GIAO DICH

() SANPHAM > M3 THE TIET KIEM ) HO TRO KHACH HANG

@ THONG TIN TAIKHOAN GHING

Chon tai khoan nguén

Tai khoan:

Tén tai khoan:

S6 du TK: @ (08) 38 216 216
€) TAIKHOAN NHAN LAI VA GOC

(3) Nhap sé tién can rat:

Trong muc thong tin rat tién, khach hang nhap so tién can rat, chuang trinh
sé tu dong tinh toan so tién khach hang thuc nhan.

@) THONG TIN RUT TIEN

SatiEn gac can rit .000.000| WND
Viet bang chir Mt trieu dang
Satien thue lanh 000000 WMD

Thuchién

(4) Nhap ma OTP xac nhan giao dich:

Khach hang nhdp ma OTP (One Time Password) ma NCB da cung cap dé xac

nhan lai thong tin. NCB sé gui xac nhan giao dich thanh cong qua SMS, e-
mail.
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> ML ek S HUONG DAN SU DUNG INTERNET BANKING

NGAN HANG oUAC DAN

(3) RUTSOGOC > PHEDUYETCAP 1

Tai khoan tiet kiem 10120000203566 - PHAM THI TUYET MAIL
54 50 00017

Sa du goc 1000000 00 VND

Lai céng dan 0,00 VMD

Sa tien goc can it 1.000.000,00 WD

Satien thue lanh 1.0, 000

Phien giao dich IELBGRS SYCY SNOQE KIU2 EFMLGKC HWU

Vui long nhap ma OTP d& dam bao an toan cho giao dich cia ban

Budc 1: Lay ma OTP Email * SMS

Budc 2: MNhap ma OTP 08 v|j|

Thechién

(3) RUTSOGGGC > KET QUA GIAO DICH

Thaong tin it s6 gac cia quy khac da dude ghi nhan

Giao dich =& dudc thuc hign va thang Bao ket qua d&n
ail/SMS ma Quy khach hang da dang ky wai NCE
Emnail /Sh q 5

VII. Thanh toan
1. Thanh toan héa don

Trén Thanh céng cy, Quy khach hang chon muc Thanh toan, chon Thanh toan
héa don.

TAI KHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

THANH TOANHOA BON | THANHTOANTHETINDUNG  NAPTIEN TAI KHOAN

(5) THANH TOAN HOA DON ) HOTROKHACH HANG

CHON TAI KHOAN CHUYEN

Chon tai khoadn ngudn e

Tai khoan:

Tén tai khoan:

SO duTK:
(08) 38 216 216

1.1. Thanh toan héa don tién dién
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9 NATIONAL CITIZEN BANK
NGAN HANG oUAC DAN

HUONG DAN SU DUNG INTERNET BANKING

(1) Chon tai khoan thuyc hién giao dich thanh toan hoéa dan.

(2) Chon dich vu thanh toan.

- Chon dich vu thanh toan tién dién;

- Nhap ma khach hang (Md khdch hang ghi trén héa don tién dién toi

.
da 13 ky tu).
° N C B CHAO MUNG TRAN MAI TRAM
NGAN HANG QUGC DAN
TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN
(5) THANH TOAN HOA BON ) HO TROKHACH HANG
CHON TAI KHOAN CHUYEN
10110000132915 - TRAN MAI TRAM - VND - 1.031.401,00 <—
Tai khodn: 10110000132915
Tén taikhoan:  TRAN MAI TRAM
S8 duTK: 1.031.401,00 @ TR TS
CHON DICH VU THANH TOAN
TRUY CAP NHANH
Chondich vu Thanh to4n tién dién < = 2
@ Thong tin tai khoan
Ma khach hang PE02000049046| < = Mo Thé tist kiém

(*) Xem danh dach cac nha cung cdp dién ho tro thanh todn

EVNCPC .
TENG COMG TY DIEN LUC MIEN TRUNG (Lién 2: Giao khach hang)
Ky: 1 Tir ngay: 1022012 Dén ngay:

Céng ty Dién Iyec FIALAT

HOA DON GTGT(TIEN DIEN)

= Chuyén tién NCB
= Chuyén tién lién NH

$ Nap tién tai khoan

&8 Thanh tosn héa don

M3u sd: 01GTKT2003
2T

Ky higu:
Sé: 0316059

1410372012

Dién Lye Pletlca TkeS000211000149 - Nk No & Pt Cn GiaLai 006

Dia chi: 01 Hoing Hoa Tham A A sO A
Y
Dien thoai: 2210222, MST: 0400101394 -010 OT sira chiva: 2211216 L‘; B S0 P,
Tén khach hang: 1Nha Gifr Xe Dién HANG TAI DAY
Diacnl: 01 Hoang Hoa Tham Tr.Nha
Dién thoai: MST 04001013940101 Sé cdng to: 123685 Sé ho: [¢X
86 CS| Chiséd méi| Chisbet | HS nhan | Pién ning TT | Bongia Thanh tié
e T T o e e s o1 PCI0AADA31951
' M TaoanP C10AA0431951
Ma NN: 4300
SXBTBY. . 52 . (121600 63,232 M8 otk
: A B et Ma tram: 4518
céap oA Duoi 380 V
ssces: AGH - 372012
P GCS:
Ma td:
Céng 52 63.232 D He: 12810070

(3) Kiém tra thong tin thanh toan.
- Kiém tra thong tin hda don;
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€ => NATIONAL CITIZEN BANK

g il HUONG DAN SU DUNG INTERNET BANKING
NGAN HANG QUOC DAN

- Kiém tra thong tin thanh toan;

- Kiém tra théng tin tai khoan thanh toan.

oncB

R R DU DR

b g, TR A TN m

TAIKHOAN cHIFFTR TICN

{5) THUANE TOAN HOA BN 3 HOTROKHACH HANG

THONG TIN KHACH HANG

M khach Blinae  PEORMOOO0HSHS
Tt halichi haavg:  WGAI HURF TOWH
D chi 11 MGUNEN CH THARSE

5 vk clin thask 56906400
e

=) 38 216 216

Danh sty hisa ddary

bl vl o

K it o 4 i TRAFY CAF MHANH

S0 2N0NS- EeAE S D el 00 ':.'_
=
g w61 Sael DO —

e
{ Py

(4) Xac thuc giao dich.

- Nhap ma OTP (One Time Password) dugc gui dén dién thoai cia Quy
khach va nhan thong bao két qua giao dich.

CHAO MUNG TRAN MAI TRAM DANG XUAT
--------- TN AN

TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

(®) THANH TOAN HOA BON ) HO TR KHACH HANG

Tai khoan 10110000132915 - TRAN MAI TRAM
S8 du trude khi chuyén 1.021.401,00 VND
Tén khach hang PE02000049046 - MAI HUU TOAN
Bia chi: 161 Nguyen Chi Thanh
S6 tién c4n thanh toan: 561.964,00 VND @ (08) 38 216 216
TRUY CAP NHANH
Vui 16ng nhap ma OTP dé dam bao an toan cho giao dich ctia ban

(@ Thong tin tai khoan

Bu6c 2: Nhdap ma OTP

= M&Tha tiét kigm
= Chuyén tién NCB
= Chuyén tién lién NH
$ Nap tién tai khodn

‘! Thanh tosn héa don
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- HUONG DAN SU DUNG INTERNET BANKING
NGAN HANG QUOC DAN
g Ng,,_s__ CHAO MUNG TRAN MAI TRAM DANG XUKT

TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

(5) THANH TOAN HOA BON ) HO TRU KHACH HANG

Giao dich thanh cong.

@ (08) 38 216 216

Tai khoan 10110000132915 - TRAN MAI TRAM

S& du tru6ce khi chuyén 1.031.401,00 VND TRUY CAP NHANH
Tén khach hang PE02000049046 - MAI HUU TOAN @ Théng tin tai khosn
Dia chi: 161 Nguyen Chi Thanh T M&Thé tiét kim
S& tién cén thanh toan: 561.964,00 VND

= Chuyén tién NCB
+= Chuyén tién lién NH

$ Naptién tai khodn

Tiép tuc giao dich méi d Thanh tosn héa don

1.2. Thanh toan héa don internet
- Chon tai khoan thyc hién giao dich thanh toan hoéa dan.
- Chon dich vu thanh toan.
- Chon dich vu thanh toan tién Internet;
- Chon nha cung céap dich vu

Luu y: D6i vGi héa don internet cua Viettel, Dich vu chi dp dung cho héa
don da ddng ky hinh thuc thanh todn Thuong mai dién tu theo quy dinh
cua nha mang Viettel

- Nhap ma khach hang.

Trang 29/50 DANH CHO KHACH HANG CA NHAN



O NCB

> ML ek S HUONG DAN SU DUNG INTERNET BANKING

NGAN HANG oUAC DAN

CHON TAI KHOAN CHUYEN

10410000244400 - TRAN DINH HOP - VND - —
Tai khodn: 10410000244
Tén tai khodn:  TRAN DINH HOP
56 du TK:

CHON DICH VU THANH TOAN

Chon dich wvu Thanh todn tién Internet

Chon nha cung cdp FPT

It

Ma khach hang sgdé 1246

(1) Kiém tra thong tin thanh toan.
- Kiém tra théng tin héa don;
- Kiém tra théng tin thanh toan;
- Kiém tra théng tin tai khoan thanh toan.

@ THANH TOAN HOA DON

THONG TIN KHACH HANG

M3 khach hang: 5GD&612
Tén khach hang: LE QUANG HUY

S8 tién cdn thanh 484.000,00
todn:

Danh séch hvba don

Ky hoa don S&tién
IV11/2014 242.000,00
INN22014 242.000,00

Téng tién: 484.000,00

(2) Xac thuc giao dich.

- Nhap ma OTP (One Time Password) dudc gui dén dién thoai cia Quy
khach va nhan thong bao két qua giao dich.
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NGAN HANG oUAC DAN

@ THANH TOAN HOA BON

OTP da dugc gui d&n dia chi Email hodc sé Mobile ma ban da

dang ky
Tai khodn 10410000244: - TRAN DINH HOP
Sd du trudic khi chuyén VND
Tén khéch hang sgd6612 - Le Quang Huy
S8 tidn cdn thanh todn: 484.000,00 VND

Vui ldng nhap ma OTP d&€ dam bdo an toan cho giao dich cia ban

Budc 1: L&y ma OTP Email = 5MS

Buic 2: Nhap ma OTP 544376 * | 4

1.3. Thanh toan héa don truyén hinh
(1) Chon tai khoan thyc hién giao dich thanh toan héa don.
(2) Chon dich vu thanh toan.
- Chon dich vu thanh toan tién truyén hinh;
- Chon nha cung céap dich vy;

- Nhap ma khach hang.
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NGAN HANG oUAC DAN

() THANH TOAN HOA DON
CHON TAI KHOAN CHUYEN

10410000244400 - TRAN DINH HOP - VND - v | dfp—

Tai khodn: 10410000244
Tén tai khodn:  TRAM DINH HOP
S8 du TK: 13.782,00

CHON DICH VU THANH TOAN

Chon dich vu Thanh todn tién truyén hinh iffp—
Chon nha cung cdp VTV Cab o
Ma khéch hang 16 34/lfcc3s o

(3) Kiém tra thong tin thanh toan.
- Kiém tra théng tin héa don;
- Kiém tra théng tin thanh toan;

- Kiém tra théng tin tai khoan thanh toan.
(5) THANH TOAN HOA BON

THONG TIN KHACH HANG

M3 khach hang: 16_44/IWCC38
Tén khach hang: DO

Bia chi: KIM NGUU, HAI BA TRUNG, HA NOI, 50 7 - NGACH 325/141,

S8 tién cén thanh 110.000,00
todn:

Danh séch hda don

M5 héa don Ky héa don s tin
PT2015-P3003631637 11703200151 1/0472015 11000000

Téng tién: 110.000,00

(4) Xac thuc giao dich.
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NGAN HANG oUAC DAN

- Nhap ma OTP (One Time Password) dugc gii SMS hodc e-mail cla
Quy khach hang va nhan thong bao két qua giao dich.

@ THAMH TOAM HOA BON

OTP da dugc gii d&n dia chi Email hodc s8 Mobile ma ban da

dang ky
Tai khodn 10410000244: - TRAN DINH HOP
56 du truicic khi chuyén VND
Tén khach hang 16044/l/cc38 - Do
Bia chic Kim Nguu, Hai Ba Trung, Ha Moi, - Ngach 325/141,
S8 tifn cdn thanh todn: 110.000,00 VHND

Vui léng nhap ma OTP d€ didm béo an toan cho giao dich cda ban

Buigic 1: Ldy ma OTP Email « SM5

Butc 2:Nhap ma OTp 762244 L.

(1) Chon tai khoan thuc hién giao dich thanh toan héa don.

1.4. Thanh toan vé may bay

(2) Chon dich vu thanh toan.
- Chon dich vy thanh toan vé may bay.

- Nhap ma dat vé (Ma dat vé la Ma do hdang hang khong cung cap khi
khach hang da dat vé thanh cong trén website ctia hang hang khdong)
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V’eyetA”.'com 19001886

VE DIEN TU VA XAC NHAN HANH TRINH

Birng quén kiém tra tinh trang @3t chd va chuyén bay ciia ban véi chire nang "Tinh trang chuyén bay" va "Quan Iy dat chd" trén
http/ivietjetair com.

Ché dé nay cho phép ban kidém tra cac théng tin méi nhat vé dat ché va chuyén bay cia ban.

1. Thong tin dit cho
Vui Idng thanh toan trudec 10:32 12/03/2015 sau théi han trén vé sé& bi hay

M3 dat cho (so vé): L L Ll Chua Thanh Toan

Ngay dit: 11/03/2015
N E—

0945501656 (mobile)
tuyetmaiphan2110@gmail. com

° N C B CHAO MUNG TRAN MAI TRAM DANG XUAT
WATIONAL EITIZEN RANK

NGAN HANG QUEC DAN

TAI KHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

(® THANH TOAN HOA DON ) HO TR KHACH HANG

CHON TAI KHOAN CHUYEN

10110000132915 - TRAN MAI TRAM - VND - 974.139,00

Tai khoan: 10110000132915
Teén tai khoan: TRAN MAI TRAM
S6 duTK: 974.139,00 @ eI Tne
CHON DICH VU THANH TOAN
TRUY CAP NHANH
Chon dich vu Thanh toan vé may bay @ Thong tintai kho
ong tun tai 0an
Chon nha cung cap Air Asia = M&The tiét kiem
= Chuyén tién NCB
Ma datvé 110711161913

== Chuyén tién lién NH

$ Nap tién tai khodn

A Thanh toan héa don

(3) Kiém tra thong tin thanh toan.
- Kiém tra théng tin héa don;
- Kiém tra théng tin thanh toan;

- Kiém tra théng tin tai khoan thanh toan.
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NCB CHAO MUNG TRAN MAI TRAM
B

NGAN HENG ouSe Of N

TAI KHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

(3) THANH TOAN HOA DON > PHE DUYET CAP 1

¢ HO TRO KHACH HANG

€) THONG TINHOA PON

Nha cung c3p AAS - Air Asia
Dichvu AASBILLING - Thanh toan ve may bay Air Asia
M3 d3ng ky dich vu 110711161913
Théng tin dich vu PHAM NGOC SANG; PNR: FDFZIG @ (08) 38 216 216
56 tién can thanh toan 3.336.538,00 VND
TRUY CAP NHANH
(® Thang tin tai khodn
@) THONG TIN THANH TOAN
=% METhé tist kigm
S5 tién thanh todn 3336538 VND == Chuyén tién NCB
= Chuy#n tign hizn NH
Vi€t b3ng chi Ba trigu ba tram ba muci sdu nghin ndam

tram ba muci tam dong $ Naptien tai khodn

’ Thanh todn haa don

- THONG TIN KHAC
e THONG TIN TAI KHOAN THANH TOAN
S6 tai khodn 10110000132915 Q@ Mang lusi giso dich
Tén tai khodn TRAN MAI TRAM B L5 it
56 du'tai khodn 974.139,00 VND e
(® Biduphi
® Tygs

Vui Iong nh3p m3a OTP d& @3m bdo an toan cho giao dich cda ban

suscrisymiore  Emal o s

Budc 2: Nhap ma OTP

(4) Xac thuc giao dich.

- Nhap ma OTP (One Time Password) dugc gli dén dién thoai cia Quy
khach va nhan thong bao két qua giao dich.
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NGAN HANG oUAC DAN

TAIKHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

(5) THANH TOAN HOA DON > HO TRY KHACH HANG

G0 dich thanh cdng

= - @(08))82162‘6
@ THONG TINHOA DON

NS cung <Sp ALS - Alr Asia
Dichw AASRILUNG - Thanh toan ve may bay Air Asia TRUY CAP NHANH
M§ ding ky dich w 110711161913 (@ ™ing tin tai khodn
== MO Thi Bt kden
Thang tn dich v PHAM NGOC SANG; PNR: FDFZIG =0
— Chuydn tda NCB
$6 5én chn therh tosn 233653800 VND

— Chisyn tén o NH

$ Nyp tida i khodn
Tiép tuc giao dich méai
’ Thanh todn hdéa don
]

1.5. Thanh toan héa don cudc di dong tra sau
(1) Chon tai khoan thyc hién giao dich thanh toan héa dan.
(2) Chon dich vu thanh toan.
— Chon dich vu thanh toan cudc di dong tra sau.
- Chon nha cung cap thué bao di dong.
-~ Nhap s6 dién thoai can thanh toan cudc.
(5) THANH TOAN HOA DON

CHON TAI KHOAN CHUYEN

10410000244400 - TRAN DINH HOP - VND - —

Tai khoan: 10410000244
Tén taikhodn:  TRAN DINH HOP
S8 dur TK:

CHON DICH VU THANH TOAN

Chon dich vu Thanh toén cudc di déng tra sau o
Chon nha cung cip VMS Mobifone 4
58 thué bao 09020822 4+
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NGAN HANG oUAC DAN

(3) Kiém tra thong tin thanh toan.

— Kiém tra théng tin héa daon;
(®) THANH TOAN HOADON > PHE DUYET CAP 1

@) THONG TIN HOA DON

Mha cung cdp VMS - Mobifone

Dich vu VMSEBILLING - Thanh todn hda don dién thoai trd sau
M3 dang ky dich vu 09020822

Théng tin dich vu 09020822

S& tifn cdn thanh todn 254.950,00 VND

- Kiém tra théng tin thanh toan;

@) THONG TIN THANH TOAN

Sd tién thanh toan 204,950 VND

Viét bng chit Hai tram chin mu'gi bdn nghin chin tram
nam mudi déng

— Kiém tra théng tin tai khoan thanh toan.

@ THANH TOAN HOABON > PHE DUYET CAP 1

€) THONG TIN TAI KHOAN THANH TOAN

Sd tai khodn 104100002444
Tén tai khodn TRAN DINH HOP
S8 du tai khodn IVND

Vui ldng nhép ma OTP d€ dam bdo an toan cho giao dich cla ban

Buoc1:LsymaOTP  Email e SMS Tiép tuc

Budc 2: Nhap ma OTP

(4) Xac thuc giao dich.

-~ Nhap ma OTP (One Time Password) dugc gui dén dién thoai cia Quy
khach va nhan thong bao két qua giao dich.
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NGAN HANG QUOC DAN

@ THANH TOAN HOABON > PHE DUYET CAP 1

Vui lang nhap ma OTP d& ddm bdo an todn cho giao dich cla ban

Buigic 1: Ldy ma OTP Email = SMS

Bucc 2: Nhap ma OTP |32 5661| -

(1) Chon tai khoan thuc hién giao dich thanh toan héa daon.
(2) Chon dich vu thanh toan.

1.6. Thanh toan héa don cuéc dién thoai c6 dinh

—  Chon dich vu thanh toan cudc dién thoai c6 dinh;
- Chon nha cung cap dich vy;

- Nhap s6 dién thoai can thanh toan cudc.

° N C B CHAO MUNG TRAN MAI TRAM m
I ok oo me
NGAN HANG OUGC DAN
TAIKHOAN  CHUYENTIEN  THANHTOAN  SANPHAM  THANH VIEN
(5) THANH TOAN HOA DON ) HO TROKHACH HANG
CHON TAI KHOAN CHUYEN

10110000132915 - TRAN MAI TRAM - VND - 974.139,00

Tai khoan: 10110000132915
Tén tai khodn: TRAN MAI TRAM
56 duTK: 974.139,00 @ (0%) 36318 21
CHON DICH VU THANH TOAN
TRUY CAP NHANH
Chon dich vu

Thanh toan cuéc dién thoai cd dinh

(® méngtin tai khoan

Chon nha cung c&p STC - Cong ty dich vu Buu chinh vién thén = M&Thé tist kiém

= Chuyén tién NCB
S8 thué bao 54111222 e v e
+— Chuyén tién lién N

$ Nap tién tai khoan

&8 Thanh toan héa don

(3) Kiém tra théng tin thanh toan.
- Kiém tra théng tin hoa don;
~  Kiém tra thong tin thanh toan;

~  Kiém tra thong tin tai khoan thanh toan.
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(4) Xac thuc giao dich.

- Nhap ma OTP dugc gui dén dién thoai cia Quy khach va nhan théng
bao két qua giao dich.

° NCB CHAO MISNG TRAN MAI TRAM
& e

NGAN HANG oUSE OfN

TAIKHOAN  CHUYEN TIEN

THANH TOAN SANPHAM THANH VIEN

(5) THANH TOAN HOA DON > PHE DUYET CAP 1 ¢) HO TROKHACH HANG

€) THONG TIN HOA DON

Nha cung cap SST - Trung tam dién thoai Nam 53i Gon

Dichvu SSTHPEILL - Thanh toan dien thoai co dinh

Ma daing ky dich vu 54111222

Théng tin dich vu 54111222 @ (08) 38 216 216
S6 tién can thanh toan 310124300 VND

TRUY CAP NHANH

(@) Théng tin tai khodn

@) THONG TIN THANH TOAN

= M3Thé tiet kiem

S tién thanh todn 3.101.243 VND = Chuyén tign NCB
== Chuyen tign ign NH
Viét bing chi Ba trigéu mot tr3m & mat nghin hai tram
bén muci ba déng § Naptien t3i khodn
’ Thanh todn héa ddn
- THONG TIN KHAC
€) THONG TIN TAI KHOAN THANH TOAN
S0 tai khodn 10110000132915 Q Mang lusi giso dich
Teén tai khodn TRAN MAITRAM @ Laisuit
S0 du tai khodn 974.139,00 VND PN
(8) Bicuphi
® Tyos

Vui long nhap m3a OTP dé dim bdo an toan cho giao dich cda ban

Bugc 2: Nhap m3 OTP

1.7. Thanh toan tién nuéc
(1) Chon tai khoan chuyén.
(2) Chon dich vu thanh toan.
—  Chon dich vu thanh toan tién nudc;
- Chon nha cung cap dich vy;
- Nhap ma danh ba
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(¥) THANH TOAN HOA DON
CHON TAI KHOAN CHUYEN

10110000132915 - TRAN MAI TRAM -VND -2.701.743,00

Tai khoan: 10110000132915
Tén tai khoadn: TRAN MAITRAM
S0 duTK: 2.701.743,00
CHON DICH VU THANH TOAN
Chon dich vu Thanh toan tién nudc
Chon nha cung GGp Gap nudcBén Thanh
Ma danh ba 44453978332

(3) Kiém tra théng tin héa don.

(®) THANH TOAN HOA DON

THONG TIN KHACH HANG

Ma khach hang: 44453978832

Teén khach hang: VO THI QUAN 91

Bia chi: 135T TRAN VA...

S6 tién can thanh toan: 220.000,00

Ma héa don Ky héa dan S& tién

4338720 04/2011 11000000
438719 05/2011 110000,00

T8ng tién: 220.000,00

(4) Xac thuc giao dich.

Nhap ma OTP dugc gli dén dién thoai cia Quy khach va nhan thong bao

két qua giao dich.
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NGAN HANG oUAC DAN

(5) THANH TOAN HOA DON

Tai khoan 10110000132915 -TRAN MAI TRAM
S6 du trudc khi chuyén 2.701.743,00 VND

Tén khach hang 44453978832 -VO THI QUAN 91

S6 tién can thanh toan: 220.000,00 VND

Vuilong nhap ma OTP dé dam b3o an toan cho giao dich clia ban

Budc1:Lay ma OTP Email e SMS m

Bugc2: Nhap ma OTP

&

OTP da dugc guii dén dia chi Email hoac s6 Mobile ma ban da

dang ky
Tai khoan 10110000132915 -TRAN MAI TRAM
S6 du trudc khi chuyén 2.701.743,00 VND
Tén khach hang 44453978832 -VO THI QUAN 91
Sé tién can thanh toan: 220.000,00 VND

Vuilong nhap ma OTP dé dam bao an toan cho giao dich ctia ban

Budc1:Lay ma OTP Email e SMS

Budc2: Nhap ma OTP 135860

1.8. Thanh toan héa don truyén hinh cap
(1) Chon tai khoan chuyén.
(2) Chon dich vu thanh toan.
—  Chon dich vu thanh toan truyén hinh;
- Chon nha cung céap dich vy;

- Nhap ma khach hang
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@ THANH TOAN HOA BON
CHON TAI KHOAN CHUYEN

10110000132915 - TRAN MAI TRAM - VND - 5.709.632,00

Tai khoan: 10110000132915
Tén tai khoan: TRAN MAI TRAM
S6 du TK: 5.709.632,00
CHON DICH VU THANH TOAN
Chon dich vu Thanh toén tién truyén hinh
Chon nha cung cap SCTV Hé Chi Minh
Ma khach hang 150914253Al

(3) Kiém tra thong tin hda don.

(3) THANH TOAN HOA DON

THONG TIN KHACH HANG
Ma khach hang: 150914253A
Tén khach hang: PHAM QUOC THANH
Dia chi: 38/2A QUANG ...

S6 tién can thanh toan: 313.700,00

Danh sach héa don

Ma héa don Ky héa don S8 tién
8237826 03/2015 109.000,00
10659106 04/2015 204.700,00

Tdng tién: 313.700,00

(4) Xac thuc giao dich.

Nhap ma OTP dugc gui dén dién thoai cia Quy khach va nhan thong bao
két qua giao dich.
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NGAN HANG oUAC DAN

(®) THANH TOAN HOA DON
Tai khoadn 10110000132915 - TRAN MAI TRAM
$6 du trudc khi chuyén 5.709.632,00 VND
Tén khach hang 150914253A - PHAM QUOC THANH
Bia chi: 38/2A QUANG ...
Sé tién can thanh toan: 313.700,00 VND

Vui ldng nhap ma OTP dé€ ddm bao an toan cho giao dich cia ban

Budc 1: Ldy ma OTP Email e SMS

Budc 2: Nhap ma OTP

(3) THANH TOAN HOA BON

OTP da duoc gii d&n Gia chi Email hoac s8 Mobile ma ban da

dang ky
Tai khoan 10110000132915 - TRAN MAI TRAM
S6 dur truée khi chuyén 5.709.632,00 VND
Tén khach hang 150914253A - PHAM QUOC THANH
Bia chi: 38/2A QUANG ..

Vui Idng nhap ma OTP @€ G3m bao an toan cho giao dich cdia ban

Buéc 1: Ly ma OTP Email o SMS

Buéc 2: Nhap ma OTP

1.9. Thanh toan thé tin dung ANZ
(1) Chon tai khoan chuyén.
(2) Chon dich vu thanh toan.
-~ Chon dich vu thanh toan tra gop;
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- Chon nha cung cép dich vy;
- Nhap ma hgp dong;
@ THANH TOAN HOA BON

CHON TAI KHOAN CHUYEN

10110000132915 - TRAN MAI TRAM - VND - 2.653.213,00

Tai khoan: 10110000132915
Tén tai khodn: TRAN MAI TRAM
SE du TK: 2.653.213,00
CHON DICH VU THANH TOAN
Chon dich vu Thanh toan thé tin dung
Chon nha cung cap ANZ
54 tai khoan thé 462842000111

(3) Kiém tra théng tin hda don va dién cac thong tin thanh toan

(5) THANH TOAN HOA BON
THONG TIN KHACH HANG
Dich vu: THANH TOAN THE TIN DUNG
Nha cung cap: ANZ
Ma khach hang: 4628-4200-0111-3392

€) THONG TIN THANH TOAN

Ho tén khach hang ABC

Bia chi xyz

S dién thoai 0908513422

S8 tién 100.000| VND
Viét bang chit Mt trdm nghin déng

(4) Xac thuc giao dich.

Nhap ma OTP dugc gui dén dién thoai cia Quy khach va nhan thong béao
két qua giao dich.
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@ THANH TOAN HOA DON
Tai khoan 10110000132915 - TRAN MAI TRAM
S6 du trudc khi chuyén 5.709.632,00 VND
Dich vu thanh toan Thanh todn thé tin dung
Nha cung cdp dich vu ANZ
Ma khach hang 4628-4200-0111-3392
Tén khach hang ABC
Dia chi Xyz
Dién thoai 0908513422
S6 tién thanh toan 100.000,00
Vui Idng nhap ma OTP d@é dam bao an toan cho giao dich ciia ban
Budc 1: Lay ma OTP Email e SMS Tiép tuc
Budc 2: Nhap ma OTP

() THANH TOAN HOA BON

OTP 43 dugc ik &kn dia chl Emai hodc =8 Mobile ma ban 43

gingky
Tai khodn 10110000132215 - TRAN MAI TRAM
58 du trute khi chuyén 5.709.632,00 VND

Dich wu thanh tosn Thanh tosn thé tin dung

Nha cung cfp dich vu ANZ

M3 khsch hang 4525-4200-0111-2392

Ten khach hang ASC

Biachl oz

Dign thoai 0908512422

54 i€n thanh tosn 100.000,00

Vui lang nhap ma OTP 8¢ 83m bia an todn cho giso dich cliz ban

Buac 1: Ly ma OTP Email  « SMS

8ui6c 2 Nhap m3 OTP ‘

Chdp nhan
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@ THANH TOAN HOA DON

T8i khoén

$4 du trute khi chuyén
Dich wu thanh tosn
Nha cung cfp dich vu
M3 khsch hing

Ten khich hing
Oiachi

Dign thoai

S4 tién thanh tosn

&

Giao dich thanh céng.

10110000132915 - TRAN MAI TRAM
5709.63200VND

Thanh todn thé tin dung

ANZ

4625-4200-0111-3392

ABC

Xz

0908513422

10000000

Tiep tuc giao dich méai

2. Thanh toan thé tin dung

Trén Thanh cong cy, Quy khach chon muc Thanh toan, chon Thanh toan thé tin
dung.

THANH TOAN HOA BTN

THANH TOAN THE TN DiiNG

TAI KHOAN CHUYEN TIEN

MAP TIEN TRI KHOAN

(1) Nhap s6 thé can thanh toan.

(3) THANH TOAN HOA DON

THANH TOAN THE TIN DUNG

Kénh thanh toan

Nhép s6 thé (*)

NVBCC - NaviBank Credit Card Payment

97041901000 ' |

THAMH TCMN

SAN PHAM THANH VI N

(2) Kiém tra thong tin hda don va chon tai khoan thyc hién thanh toan.
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(3) THONG TIN DICH VU CAN THANH TOAN

THONG TIN HOA DON
Kénh thanh toéan
Ma dang ky dich vu (%) 97041901000 |
Thong tin dich vu 20150316
S6 tién can thanh toan 19.006.494,00
S6 tai khodn Tén tai khoan S6 du Tiénté
101 100001_' TRAN MAI TRAM 2.434.139,00 VND

101100001 ' TRAN MAI TRAM I VND

(3) Nhép s6 tién can thanh toan, kiém tra lai thong tin héa don.

() THANH TOAN HOA DON > PHE DUYET CAP 1

€ THONG TIN HOA DON

Ma déang ky dich vu 97041901000 l
Théng tin dich vu 20150316
S6 tién can thanh toan 19.006.494,00 VND

@) THONG TIN THANH TOAN

S6 tién thanh todn 1.000.000 VND

Viét bang chit Mot triéu dong

Vui long nhap ma OTP dé dam bao an toan cho giao dich cia ban

Buéc 2: Nhap ma OTP

(4) Nhap ma OTP (One Time Password) dugc gui dén dién thoai clia Quy khach

va nhan thong bao két qua giao dich.
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3. Nap tién tai khoan

Trén Thanh cong cu, Quy khach chon muc Thanh toan, chon Nap tién tai
khoan.

TAI KHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

THANH TOAN HOA PON THANH TOAN THE TIN DUNG
(1) Chon tai khoan thuyc hién giao dich.

NAP TIEN TAl KHOAN

Chon tal thanh todn

S4 tai khodn Tén tai khodn S6 du Tién t&
1011000033 | PHAN THI TUYET MAI 1.084.850,00 VND
1011000032 | PHAN THI TUYET MAI 280.000,00 VND

(2) Tao giao dich nap tién tai khoan:
- Chon nha cung cap dich vy;
- Nhap ma dang ky dich vu (s6 dién thoai hoac tai khoan game can nap
tién);
-~ Chon ménh gia nap tién.

(3) NAPTIEN TAI KHOAN

@) THONG TIN TAIKHOAN

Tai khoan: 1011000032 |
Tén tai khodn: ~ PHAN THI TUYET MAI
S6 duTK: 1.084.850,00 VND

€) THONG TIN TAIKHOAN NAP TIEN

Kénh thanh toan NVBSM - NCB SmartLink

Nha cung cdp VMS - Mobifone

Dich vu Nap tién BT cho thué bao tra trudic
Ma ding ky dich vu 0902699625|

Ménh gid nap tién Ba muoi ngan
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(3) Kiém tra thong tin giao dich, nhap ma OTP dugc gui dén dién thoai cla Quy
khach va nhan thong bao két qua giao dich.

VIII. Thong tin thanh vién
1. Tai khoan nguai dung

Trén Thanh cong cy, Quy khach chon muc Thanh vién, chon Tai khoan ngugai
dung.

TAI KHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

rﬂu KHOAN NGUGIDUNG | THAY BG4I MAT KHAU

Hién thj thong tin chi tiét ma truy cap, tén truy cap va danh sach cac chdc nang
quy khach cé thé thuc hién.

® TAI KHOAN NGU U1 DUNG

Ma truy cap maiphan2110

Tén truy cap PHAM THI TUYET MAI
Teén ngén TUYET MAI

Ma khiéch hang [ CIF ) 1622

Tén khach hang PHAN THI TUYET MAI
Cap d& dugc phép duyét thanh todn cap 1 [A)

Ban du'g'c quyén truy cip cic chiic ning

Théng tin tai khoan tién gii khéng ky han
Sao ke tai khoan tién gdi khong ki han
Théng tin tai khodn tién vay

Théng tin t3i khoadn cé ky han

L8 s s

Dich vu chuyén tién

2. Thay d6i méat khau

Trén Thanh cong cy, Quy khach chon muc Thanh vién, chon Thay déi mat
khau.

TAI KHOAN CHUYEN TIEN THANH TOAN SAN PHAM THANH VIEN

TAI KHOAN NGUGI DUNG I THAY POI MAT KHAU I

- Nhép mét khau hién hanh (méat khau Quy khach dang st dung hodc méat khau
dugc Ngan hang cung cap thong qua SMS, e-mail trong lan dau tién st dung
dich vu).

- Nhap mat khau mdi.
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- Chon hinh thic nhan OTP (One Time Password).
- Nhan ma OTP qua SMS, e-mail.

- Nhap ma OTP - chap nhan - Thong bao két qua.

LG [ 5T Mat khdu dang nhap
MK hi&n hanh ssssss
Mhap lai MK hign hanh sessae
MK mii sssses
Nhap lai MK mai sesend

Vui ldng nhap ma OTP dé€ ddm bdo an toan cho giao dich cia ban

Busc1:Liym3OTP  Email o SMS m

Budc 2: Nhap ma OTP

- Nhap ma OTP (One Time Password).

Vui léng nhap ma OTP d€ didm béo an toan cho giao dich cia ban

Buigic 1: Ldy ma OTP Email « SM5

Butc 2: Nhapma OTp 554763 LR

IX. Pang xuat hé théng Internet Banking
Quy khach nhap chudt vao muc “Dang xuat” dé thoat khoi hé théng.

CHAO MUMG PHAN THI TUYET MA ‘
TAI KHOAN CHUYENTIEN THANH TOAN SAN PHAM THANH VIEN

Tran trong cam on Quy Khach hang da sir dung dich vu Internet Banking.
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