NGAN HANG QUOC DAN
THE LE CHI TIET

CHUONG TRINH TANG VE CONCERT “BAY VE PHiA MAT TROI” CUA CA Si
TUNG DUONG DANH CHO KHACH HANG MO TIET KIEM SIEU PAC QUYEN

1. Tén chwong trinh khuyén mai

Chuong trinh ting vé Live Concert “Bay vé phia Mit Troi” cua ca si Tung Duong danh cho khach

hang mo s Tiét kiém Siéu Dac Quyén, sau day goi tit 1a “Chuong trinh”.
2. Hang héa dich vu dwgc khuyén mai

San pham tiét kiém c6 ky han Siéu Piac Quyén (NCB Signature Savings) cia Ngan hang TMCP Qudc
Dan (NCB), sau day goi tit 1a “NCB”.

3. Thoi gian khuyén mai

Tir 03/11/2026 dén 12/12/2026.

4. Pia ban (pham vi) khuyén mai
Toan h¢ thong NCB

5. Hinh thirc khuyén mai

Ting 01 cdip vé xem Live Concert “Bay vé phia Mat Troi” cua ca si Tung Duong cho khach hang dap

g day du diéu kién cta chuong trinh theo quy dinh tai Muc 6 va Muc 9 ctia Thé 1 nay.
6. Khach hang cua chwong trinh

La cac Khach hang ca nhan ctia NCB giri Tiét kiém Siéu Pdc Quyén tai quay (chi nhanh/phong giao
dich cuia ngan hang NCB) hoic online qua (mg dung ngan hang s6 NCB iziMobile thoa man dong
thoi cac diéu kién sau:
- Gia trj tién gtri: Tr 100,000,000 VND tré 1én (Bang chir: Mot trim triéu dong), quy dinh chi tiét
tai Muc 9 Thé 18 nay.

- San pham: Tiét kiém c6 ky han.



- Hinh thirc tién giri: Khong dugc tat toan trude han.
- Ky han tién gti: Tir 06 thang tro 1én.

- Puoc hé théng NCB ghi nhian mé thanh cong trong thoi gian khuyén mai quy dinh tai Muc 3 cta
Thé 1é nay.

7. Co cAu giai thwéng

7.1 Co céu giai thwéng danh cho cac khach hang cé tong sb tién giri Siéu Pic Quyén cao nhit

moi ngay

S6 lwong giai

(01 cap vé)

1 Dam Sau (7 triéu/ cap vé) 210
2 Anh Sang (6 triéu/ cip vé) 455
TONG CONG 665

7.2 Co céu giai thwong danh cho cic khach hang mé so tiét kiém Siéu Pic Quyén nhanh nhit

méi ngay
STT Hane Vé S6 lwgng gidi
e (01 ciip vé)

1 | Anh Sang (6 tridu/ cip vé) 486

2 | Qué nha (3.8 triéu/ cip vé) 835

3 | Human (3.2 triéu/ cdp vé) 500

4 Con Co (2.6 trigu/ cap vé) 1,189
TONG CONG 3,010

8.Tong s6 lwong giai thuwéng

- Téng sb giai thuong ctia Chwong trinh 1a: 3,675 giai.
- Giai thuong khong duoc quy doi thanh tién mat

9. Noi dung wu dai
9.1 U'u dai danh cho cic khach hang c6 tong sé tién giri Siéu Pic Quyén cao nhat mdi ngay.

9.1.1. Pidu ki¢n tham gia



Khach hang mé méi so tiét kiém Siéu Dic Quyén tir cic ngay Thir 2 dén Thir 7 trong thoi gian

tir ngay 03/11/2026 dén ngay 12/12/2026, dap tmg day du cac diéu kién tai Muc 6 Thé 1¢ nay.

9.1.2. X4c dinh trung thudéng

1.

11.

1il.

1v.

Cac Khach hang c6 téng gia tri cac s6 tiét kiém Siéu Dic Quyén dugc mé hop 1¢ theo diéu

kién chuong trinh cao nhit trong ngay, s& dugc xac dinh 1a khach hang tring giai
S6 lugng Khach hang thoa méan diéu kién dé nhén giai thuong hang ngay nhu sau:

Trong 3 tuan dAu tién (tir 3/11/2026 — 21/11/2026):

+ 23 giai/ ngay (ap dung ddi v6i cac Khach hang mé so tiét kiém tir tha Hai dén thtr Sau
hang tuan trong thoi gian dién ra Chuong trinh)
+ 15 giai/ ngay (4p dung ddi v6i cac Khach hang mé so tiét kiém vao thir Bay)

Trong 3 tuan cudi (tir 23/11/2026 — 12/12/2026):

+ 18 giai/ ngay (ap dung ddi v6i cac Khach hang mé s6 tiét kiém tir thir Hai dén thir Sau
hang tuan trong thoi gian dién ra Chuong trinh)

+ 10 giai/ ngay (ap dung ddi v6i cac Khach hang mé s6 tiét kiém vao thir Bay, ngay
28/11/2026)

+ 9 giai/ ngay (ap dung ddi véi cac Khach hang mé s6 tiét kiém vao cac thir Bay con lai)
Béng phén bo chi tiét S6 lwong Khach hang thoa man diéu kién nhan thudng, va hang vé giai

thudng tuong tmg hang ngay nhu ¢ Phu luc 01 cia Thé 18 nay

NCB thyc hién xét thudng theo thir ty xép hang khach hang co6 tong gia tri tién giri hop 18 tir
cao xubng thap trong ngay dé xac dinh du sd luong Khach hang thoa man diéu kién nhan

thudng hang ngay.

Khach hang nao c6 thtr ty xép hang cao hon s& dugc uu tién trao ting Hang vé cao hon. Viéc
xét thuong lan luot chuyén sang hang vé tiép theo khi dd phan bd hét s6 luong cua hang vé c6
gia tri cao hon trong ngdy xét thudng theo quy dinh tai Thé 1¢ chuong trinh.

Trudng hop sau khi xép thir tw s6 lugng Khach hang theo tong gié tri tién giri hop 18 tir cao
xudng thap va c6 tir hai Khach hang tro 1én co tong gié tri cac so tiét kiém Siéu Dac Quyén

hop 18 bang nhau trong cliing ngay xét thuong, NCB wu tién xét thwéng va wu tién trao ting



vil.

Viil.

Vi.

iX.

Hang vé cao hon cho Khach hang c6 thoi diém mo thanh cong s tiét kiém hop 1¢ dau tién

som hon, cin ¢t thoi gian ghi nhan trén hé thong NCB.

Gia tri s6 tiét kiém va thoi diém giao dich dugc xac dinh dua trén dir liéu ghi nhéan trén hé

théng NCB.

Truong hop Khach hang vira dap Gmg diéu kién chuwong trinh tai Muc 9.1 va Muc 9.2, khach
hang s¢ dugc xac dinh trang thudng tai Muc 9.1, gidi thuong tai Muc 9.2 s€ duoc xét cho

khach hang ké tiép thoa mén diéu kién tai Muc 9.2.

Moi khach hang chi dugc nhan 01 Giai thudng trong toan bo thoi gian dién ra Chuong trinh
(tr 3/11/2026 — 12/12/2026).

Danh séch (cac) so tiet kiém du dicu kién nhan giai va Khach hang 1a chu s¢ hitu cua (céc) s
tiet ki€ém do s€ dugc xac dinh sau 01 ngay lam viéc ké tr ngay/ki xét thudng, can cu dir li€u

duoc ghi nhan trén h¢ théng NCB.

Trudng hop Khach hang chuyén nhugng hodc chuyén giao quyén sé hitu so tiét kiém sau thoi
diém chét danh sach sd tiét kiém va Khach hang nhan thudéng, NCB khong chiu trach nhiém
chi tra giai thuong cho bén nhan chuyén nhurgng hodc nhan chuyén giao quyén s hiru sau thoi

diém nay.

9.1.3 Nhan thwéng

1.

11.

DPé nhan thuong cua Chuong trinh, sau khi dugc xac dinh 1a Khach hang théa man diéu kién
nhan giai, Khach hang s& nhan dugc duong link thong qua mot trong sb cac hinh thirc sau: email
NCB (sieudacquyen@ncb-bank.vn), thong béo trén Gmg dung NCB iziMobile, tin nhin qua tai
khoan Zalo chinh thirc ctia NCB (tai khoan: Ngan hang TMCP Qudc Dan) va/hodc tong dai
Cham so6c khach hang NCB theo thong tin lién hé chinh thirc ctia NCB.

Khach hang dé nhan dugc vé concert, Khach hang can “Xac nhan nhan thuwéng” qua mot trong

hai hinh thtc:

Nhin “Xac nhin nhin thuwéng” qua duong link dang ky ciia Chuong trinh tir thong bao

nhén giai dau tién cua NCB; hodc


mailto:sieudacquyen@ncb-bank.vn

- Xac nhén nhan thuéng Chuong trinh qua s6 Tong dai Cham séc Khach hang NCB tir sb dién
thoai 1800 6166 (mién phi) hodc 0283 8216 216. Khach hang can cung cip cac thong tin sau
dé nhan thuong: Ho va tén, S dinh danh ca nhan/ CCCD.

Trong vong 03 ngay ké tir khi nhan duoc théng bao nhan thudng ciia Chwong trinh (Riéng
v6i Khach hang thoa man diéu kién nhan thudng trong tuan cudi, tir 7/12/2026 — 12/12/2026,
Khach hang can “Xé4c nhan nhan thuéng” trong vong 02 ngay ké tir khi nhan duoc thong
bao nhan thuong ciia Chuong trinh).
Hét thoi han “Xac nhan nhéan thwéng”, Giai thuong cia Khach hang khong thuc hién xac
nhan trong thoi han s& duge chuyén sang tuan tiép theo.
iii.  Cac Giai thuong chua dugc trao sau thoi gian “Xac nhan nhin thwéng” hoic khong c6 dii sb
lwong Khich hang théa man sé dugc tong hop vao thir Hai hang tuan, dé dugc phan b vao sd

luong giai thuong hop 1& cia tudn tiép theo:

+ Véi s luong giai con lai tir 5 trd 1én:

= S6 lugng giai con lai dwge phan bo vao tirng ngay ciia tuiin tiép theo (tir tha Hai dén
thir Nam) theo cong thirc = S6 lwong giai con lai/ 5, dugc lam tron dén sd nguyén gan

nhét, theo timng Hang vé.

= S6 luong giai Ngay thtr Sau = Tong sd lwong giai con lai tuan trude — Tong s6 luong giai

s& duoc phan bo tir Thir hai dén Thir Nam trong tuan theo cong thirc tinh & trén.
= Cac Hang vé gia tri cao hon dugc phan bd sém hon.

+ Vi sb luong giai dudi 5: S6 lwong giai dugc phan bd vao timg ngay cia tuan tiép theo theo

timg hang vé nhu bang dudi, uu tién cac Hang vé gia tri cao hon duge phan bd sém hon:

S6 Giai con lai S6 lwong Giai tuan truwdce dwoc phin bo sang
tuén trude Thir Hai Thir Ba Thir Tu Thir Nam
1 1
2 1 1
3 1 1 1
4 1 1 1 1

+ Minh hoa: S6 lugng giai thuong chua duoc xac nhan tuan trude 1a 20 Giai. 20 Giai nay s&

duoc phan bo vao so lugng gii cua tuan tiép theo nhu sau:



S6 lugng Giai S6 lugng Giai phan bod

Tong S6 luong Giai

du kién ban dau thém tir tuan trude
Thtr Hai 23 4 27
Thtr Ba 23 4 27
Thu Tu 23 4 27
Thi Nam 23 4 27
Thtr Sau 23 4 27
Thu Bay 15 15
Tong theo tuin 130 20 150

iv. Danh sach sd lugng Giai thuong theo timg ngdy trong tuan s& dugc cdp nhat va cong bd vao
diu ngay thir Hai cua tuan tiép theo qua mot trong sd cac hinh thirc sau: website chinh thirc

cua NCB tai: www.ncb-bank.vn, Facebook Fanpage chinh thirc cua NCB, email NCB

(sieudacquyen@ncb-bank.vn), thong bao trén tng dung NCB iziMobile, tin nhin qua tai khoan
Zalo chinh thtrc ctia NCB (tai khoan: Ngan hang TMCP Quéc Dan).

v. Truong hop sé luong Gidi thuong chua dugc trao hét theo sé luong Gidi duoc phan bo trong

tuan cudi cing cia Chuong trinh (tir 7/12/2026 — 12/12/2026):

+ NCB sé tién hanh giri thong bao dén tat ca cac Khach hang da duoc xac dinh tring giai va
khong xac nhén nhan thuong theo nhu quy dinh tai tiét ii, Muc 9.1.3 ciia Thé 1¢ nay dé nhan
co hdi cudi cing nhan Giai thuong con du theo ding cach thirc “Xdc nhin nhin thuéng”
ban dau di dugc quy dinh tai tiét i va tiét ii, Muc 9.1.3 ctia Thé 1é nay.

+ Khach hang can thyc hién “Xac nhin nhin thwéng” trude 23 gio 59 phut 59 gidy ngay
18/12/2026, dé nhan dugce Giai thuong ctia Chuong trinh.

+ Truong hop s6 lugng Khach hang thyc hién “Xac nhin nhan thwéng” vuot qué s luong
Giai thudng con lai, Khach hang nao thuc hién “Xac nhan nhan thudéng” sém nhét theo ghi
nhan trén hé théng dir liéu ciia NCB s€ dugc x4c nhén 1a Khach hang trung thudng.

+ Khéch hang nao “Xac nhan nhan thuwéng” sém hon s€ dugc vu tién nhan Gidi thudéng co6
Hang vé cao hon cta Uu déi nay.

9.2 U'u dii danh cho cic khach hang mé s6 tiét kiém Siéu Pic Quyén nhanh nhat méi ngay

9.2.1 Pidu kién tham gia


http://www.ncb-bank.vn/
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Khach hang mé méi so tiét kiém Siéu Dic Quyén tir 08 gio 30 phiit 00 gidy hang ngay, cic ngay
Thir 2 dén Thir 7 trong thoi gian tir ngdy 03/11/2026 dén ngay 12/12/2026, dap tng day da cac
diéu kién tai Muyc 6 Thé 1 nay.

9.2.2. Xac dinh trung thudéng

1.

ii.

1il.

1v.

Cac Khach hang co sb tiét kiém Siéu Pic Quyén dau tién dugec mo hop 18 theo didu kién
chuong trinh trong ngay nhanh nhat (bat dau tir 08 gio 30 phit 00 gidy) trong thoi gian dién

ra Chuong trinh, s€ dugc xac dinh la khach hang triing giai
S6 lwong Khach hang thoa man diéu kién dé nhan giai thuong hang ngay nhu sau:

Trong 3 tudn dAu tién (tr 3/11/2026 — 21/11/2026):

+ 100 giai/ ngay (ap dung ddi véi cac Khach hang mé so tiét kiém tir thir Hai dén thir Sau
hang tuan trong thoi gian dién ra Chuong trinh)

+ 50 giai/ ngay (4p dung ddi v6i cac Khach hang mo s6 tiét kiém vao thir Bay, ngay

7/11/2026)
+ 45 giai/ ngay (4p dung ddi v6i cac Khach hang mo so tiét kiém vao cac thir Bay con lai)

Trong 3 tudn cudi (tir 23/11/2026 — 12/12/2026):

+ 90 giai/ ngay (4p dung ddi v6i cac Khach hang mé so tiét kiém tir thr Hai dén tht Sau
hang tuan trong thoi gian dién ra Chuong trinh)
+ 40 giai/ ngay (4p dung ddi voi cac Khach hang mé so tiét kiém vao thir Bay)

Bang phéan b chi tiét S6 lwong Khach hang théa man diéu kién nhan thuong, va hang vé giai

thudng twong tmg hang ngay nhu & Phu luc 02 ctia Thé 1é nay

NCB thyc hién xét thuong theo thir ty xép hang khach hang c6 thoi gian giri so tiét kiém hop
1¢ dau tién trong ngay tir som nhat dén mudn nhit dé xac dinh du sé luong Khach hang thoa
man diéu kién nhan thudong hang ngay.

Khach hang nao c6 thu tu xép hang cao hon s€ dugc uu tién trao tang Hang vé cao hon. Viéc
xét thuong 1an lugt chuyén sang hang vé tiép theo khi da phan b hét sé lugng ciia hang vé ¢6

gié tri cao hon trong ngay xét thuong theo quy dinh tai Thé 1¢ chwong trinh.



vi.

Vil.

Viii.

iX.

9.2.3

ii.

Truong hop sau khi xép thir ty sé lwong Khach hang theo thdi gian mé s6 tiét kiém hop 16 dau
tién trong ngdy tir sém nhat dén mudn nhét, va c6 tir hai Khach hang tré 1én c¢6 thoi gian mé
s0 tiét kiém Siéu Pac Quyén hop 1é dau tién tring nhau trong cling ngay xét thuong, NCB wu
tién xét thwéng va wu tién trao ting Hang vé cao hon cho Khach hang cé gia tri s6 mo

thanh coéng hop 1é diu tién cao hon, cin ct theo ghi nhan trén hé théng NCB.

Gia tri sb tiét kiém va thoi diém giao dich duoc xac dinh duwa trén dit liéu ghi nhan trén hé

thong NCB.

Truong hop Khach hang vira dap ung diéu kién chuong trinh tai Muc 9.1 va Muc 9.2, khach
hang s€ dugc xéac dinh trung thudng tai Muc 9.1, gidi thudng tai Muc 9.2 s€ dugc xét cho

khéch hang ké tiép théa man diéu kién tai Muc 9.2.

Moi khach hang chi dugc nhan 01 Giai thudng trong toan bo thoi gian dién ra Chuong trinh

(ter 3/11/2026 — 12/12/2026).

Danh séch (cac) so tiet kiém du dicu kién nhan giai va Khach hang 1a chu s¢ hitu cua (céc) s
tiet kiém do s€ dugc xac dinh sau 01 ngay lam vi€c ké tir ngay xét thuong, can ctr dir lidu

duoc ghi nhan trén h¢ théng NCB.

Truong hop Khach hang chuyén nhuong hodc chuyén giao quyén so hiru s6 tiét kiém sau thoi
diém chdt danh sach s6 tiét kiém va Khach hang nhan thudéng, NCB khong chiu trach nhiém
chi tra giai thuong cho bén nhan chuyén nhuong hodc nhan chuyén giao quyén sé hitu sau thoi
diém nay.

Nhén thuéng

Pé nhan thuong ctia Chuong trinh, sau khi dugce xéc dinh 1a Khach hang théa man diéu kién
nhan giai, Khach hang s& nhan dugc duong link thong qua mot trong s6 cac hinh thirc sau:
email NCB (sieudacquyen@ncb-bank.vn), thong bao trén tmg dung NCB iziMobile, tin nhan
qua tai khoan Zalo chinh thitc ctia NCB (tai khoan: Ngan hang TMCP Quéc Dan) va/hoic
tong dai Cham séc khach hang NCB theo thong tin lién hé chinh thirc ciia NCB.

Khach hang dé nhan duoc vé concert, Khach hang can “Xac nhan nhin thwéng” qua mot
trong hai hinh thtrc:
Nhan “Xdc nhin nhan thwéng” qua duong link ding ky cia Chuong trinh tir thong bao

nhan giai dau tién cua NCB; hodc


mailto:sieudacquyen@ncb-bank.vn

- Xac nhan nhan thuéng Chuong trinh qua s Tong dai Cham séc Khach hang NCB tir s6 dién
thoai 1800 6166 (mién phi) hodc 0283 8216 216. Khach hang can cung cip cac thong tin sau
dé nhan thuong: Ho va tén, S6 dinh danh c4 nhan/ CCCD.

Trong vong 03 ngay ké tir khi nhan dugc thong bao nhan thuéng cua Chuong trinh (Riéng véi

Khach hang théa man diéu kién nhin thudng trong tuan cudi, tir 7/12/2026 — 12/12/2026, Khach

hang can “Xéac nhan nhan thudng” trong vong 02 ngay ké tir khi nhin dugc thong bao nhan

thuong cia Chuong trinh).

Hét thoi han “Xac nhin nhéin thwéng”, Giai thuong ciia Khach hang khong thuc hién x4c nhan

trong thoi han s& duoc chuyén sang tuan tiép theo.

iil. Céc Giai thuong chua dugce trao sau thoi gian “Xac nhan nhan thuwéng” hodc khong c6 da
s0 lwong Khach hang théa man s& dugc tong hop vao thir Hai hang tuan, dé duoc phan bd

vao sb lugng giai thuong hop 1€ cua tudn tiép theo:

+ Véi s luong giai con lai tr 5 trd 1én:

= S6 lugng giai con lai dwge phan bo vao tirng ngay ciia tuan tiép theo (tir th Hai dén
thir Nam) theo cong thirc = S6 lwong giai con lai/ 5, dugc lam tron dén sd nguyén gan

nhét, theo timng Hang vé.

= S6 luong giai Ngay thar Sau = Tong s luong giai con lai tuan truée — Tong sb luong giai

s& duoc phan bo tir Thir hai dén Thi Nam trong tuan theo cong thirc tinh & trén.
= Cac Hang vé gia tri cao hon dugc phan bd sém hon.

+ Vi sb luong giai dudi 5: SO lugng giai dugc phan bo vao timg ngay theo timg hang vé cua

tudn tiép theo nhu bang dudi, wru tién cac Hang vé gid tri cao hon duoc phan bd sém hon:

S6 Giai con lai S6 lwong Giai tuan truwdce dwoc phin bo sang
tuén trude Thir Hai Thir Ba Thir Tu Thir Nam
1 1
2 1 1
3 1 1 1
4 1 1 1 1

+ Minh hoa: S6 lugng giai thuong chua duoc xac nhan tuan trude 1a 86 Giai. 86 Giai nay s&

duoc phan bo vao so lugng gii cua tuan tiép theo nhu sau:



S6 lugng Giai S6 lugng Giai phan bod

Tong S6 luong Giai

du kién ban dau thém tir tuan trude
Thu Hai 100 17 117
Thu Ba 100 17 117
Thu Tu 100 17 117
Thi Nam 100 17 117
Thtr Sau 100 18 118
Thu Bay 45 45
Tong theo tuin 545 86 631

iv. Danh sach sd lugng Giai thuong theo timg ngdy trong tuan s& dugc cdp nhat va cong bd vao
diu ngay thir Hai cua tuan tiép theo qua mot trong sd cac hinh thirc sau: website chinh thirc

cua NCB tai: www.ncb-bank.vn, Facebook Fanpage chinh thirc cua NCB, email NCB

(sieudacquyen@ncb-bank.vn), thong bao trén tng dung NCB iziMobile, tin nhin qua tai khoan
Zalo chinh thtrc ctia NCB (tai khoan: Ngan hang TMCP Quéc Dan).

v. Truong hop s lugng Giai thuong chua dugc trao hét theo sd lugng Giai duge phan bo trong

tuan cudi cuing cia Chuong trinh (tir 7/12/2026 — 12/12/2026):

+ NCB sé tién hanh giri thong bao dén tat ca cac Khach hang da duoc xac dinh tring giai va
khong xac nhén nhan thuong theo nhu quy dinh tai tiét ii, Muc 9.2.3 ciia Thé 1¢ nay dé nhan
co hdi cudi cing nhan Giai thuong con du theo ding cach thirc “Xdc nhin nhin thuéng”

ban dau di dugc quy dinh tai tiét i va tiét ii, Muc 9.2.3 ctia Thé 1é nay.

+ Khéch hang can thyc hién “Xac nhin nhin thwéng” trudc 23 gio 59 phut 59 gidy ngay
18/12/2026, dé nhan dugce Giai thuong ctia Chuong trinh.

+ Truong hop s6 lugng Khach hang thyc hién “Xac nhin nhan thwéng” vuot qué s luong
Giai thudng con lai, Khach hang nao thuc hién “Xac nhan nhan thudéng” sém nhét theo ghi
nhan trén hé théng dir liéu cia NCB s€ dugc xac nhan 1a Khach hang tring thuong.

+ Khéch hang nao “Xac nhan nhan thuwéng” sém hon s€ dugc vu tién nhan Gidi thudéng co6

Hang vé cao hon cta Uu déi nay.

10. Trao thudéng


http://www.ncb-bank.vn/
mailto:sieudacquyen@ncb-bank.vn

Sau khi khach hang thuc hién “Xac nhan nhin thwéng” hop 1é theo nhu quy dinh tai tiét i,
Muc 9.1.3 va Muc 9.2.3 caa Thé 1& nay, NCB s€ thuc hién trao thuong cho khach hang véi hinh
thirc trao thuong 1a Vé dién tir dugc phat hanh tir d6i tac trién khai ban vé 1a Cticket (Cong ty
Cb6 phan Cresta) trong vong 01 ngay lam viéc ké tir ngay ghi nhan thong tin Khach hang xac

nhén nhan vé:

+ V¢ dién tir dugc phat hanh dam bao chua st dung va c6 thoi gian st dung dugc quy dinh

10 trong thong tin vé.

+ Védién tir dugc st dung dé tham du concert “Bay vé phia mit troi” cta ca s Tung Duong
du kién dién ra vao ngay 19/12/2026 tai San van dong Quéc gia My DPinh, Ha No6i. Thoi
gian va dia diém cu thé theo nhu quy dinh trong vé. Mdi vé dién tir twong dwong 01 lugt

vao cua.

+ Céc thong tin khac va hudng dan st dung, didu khoan diéu kién duge mé ta chi tiét trong

quy dinh cua vé dién tu.

NCB théng bio thong tin vé toi Khach hang qua mét trong so cac hinh thic sau: email NCB
(sieudacquyen@ncb-bank.vn), thong béo trén img dung NCB iziMobile, tin nhan qua tai khoan
Zalo chinh thtrc cia NCB (tai khoan: Ngan hang TMCP Quéc Dan) va/hoic tong dai Cham soc
khach hang NCB theo thong tin 1ién hé chinh thirc cua NCB; bao gém: ma vé, hang vé, vi tri
chd ngdi, thoi gian va dia diém cta budi concert, huéng dan sir dung/diéu khoan can luu y (néu

o).

11. Cong bo khach hang nhan wu dai

NCB c6 trach nhiém cong bd danh sach Khach hang nhan wu di trén website chinh thirc ciia Ngan

hang TMCP Quédc Dan (www.ncb-bank.vn) va/hodc trén Facebook Fanpage chinh thirc ciia NCB.

12. Thu héi wu dai

NCB ¢6 quyén thu hdi khoan wu dai da chi tra trong truong hop Khach hang khong dap tng diéu
kién quy dinh tai Muc 3, Muc 6 va Muc 9 cua Thé 18 nay, hodc khi phat hién Khach hang gian lan,
loi dung Chuong trinh hay can khic phuc 16i hé thong.

NCB ¢6 quyén thyc hién thu hdi bang cac phuong thirc phit hop v6i quy dinh phép ludt va quy

dinh cia NCB, bao gdm phuong thirc quy doi gia tri qua ting thanh tién theo gia tri vé dugc cip


https://www.ncb-bank.vn/

13.

nhat tai thé 18 nay va ghi no tai khoan thanh toan cua Khach hang khi c¢6 can cu va diéu kién thuc

hién hop 1€.

Gidi dap thac mac, khiéu nai

Moi thic méc lién quan dén Chuong trinh khuyén mai, Khach hang lién h¢ dé duoc hudng dan, giai

dap:

14.

Phong Cham soc khach hang 24/7 qua hotline: 1800 6166 (mién phi) hoic 0283 8216 216; hoic
Chi nhanh/Phong giao dich NCB trén toan qudc.

Trach nhiém cong bo thong tin:

NCB c6 trach nhiém thong bao day du noi dung Thé 1¢ Chwong trinh va cac thay doi (néu c6) theo

quy dinh phép luat, dong thoi cong bd trén website chinh thirc cia NCB: www.ncb-bank.vn

15.

Cac quy dinh khac

Khach hang dong thoi dugc tham gia cac chuwong trinh khuyén mai khac ctia NCB néu dap tng

day du diéu kién cua timg chwong trinh.

Viéc thyc hién Chuong trinh phai bdo ddm tinh cong béng, minh bach va khach quan ddi véi

Khach hang.

NCB duoc mién trach nhiém ddi véi cac truong hop bt kha khang hodc su ¢6 ngoai kha ning
kiém soat hop ly cua NCB lam anh huong dén viéc thue hién hodc ghi nhan giao dich cua Chuong

trinh.

NCB duoc mién trach nhiém ddi voi truong hop Khach hang khong nhan duogc thong bao lién
quan dén Chuong trinh do Khach hang chii dong tir chéi nhan, tit hodc vo hiéu hoa chirc ning
nhén thong bdo tir NCB trén cac kénh thong bdo tuong ing.

Trudng hop phat sinh tranh chép lién quan dén Chuong trinh, NCB c¢6 trach nhiém tryc tiép giai
quyét; néu cac bén khong dat dugc thoa thuan, tranh chip duoc giai quyét theo quy dinh phap
luat Viét Nam.

NCB ¢6 quyén tir chdi chi tra uu dai d6i voi Khach hang cung cap thong tin khong hop 1¢, khong

1 rang, khong day du hodc vi pham diéu khoan, diéu kién cia Chuong trinh.


http://www.ncb-bank.vn/

Néu dugc Khach hang dong ¥, NCB duoc phép st dung hinh anh, tu liéu va thong tin lién quan
cho muc dich quang céo, khuyén mai cia NCB trén cac phuong tién thong tin dai chung ma

khong phai tra thém chi phi cho Khach hang.

Khach hang chiu trach nhi¢m bao mat thong tin Vé dién tur triing thuong. NCB khong chiu trach
nhiém d6i v6i viée sir dung Vé dién tr ngoai pham vi Chuong trinh. NCB khéng c6 nghia vu
phat hanh lai hoac ddi Vé dién tu, trix trudng hop ma bi 161, khong kich hoat dugc, sai gia tri hodc

khong sir dung duogc do 151 tir phia nha cung cip.

NCB duoc quyén stra d6i, diéu chinh Thé 1& dé phu hop vdi tinh hinh trién khai thyc té va quy
dinh phéap luat; moi thay ddi s& duoc cong bd theo quy dinh.

Béng viéc tham gia Chuong trinh, Khach hang dugc hiéu 1a da chép thuan toan bo diéu khoan va
diéu kién ctia Chuong trinh.

NCB chiu trach nhiém ké khai va chi tra thué thu nhap c4 nhan lién quan dén giai thuéng trong

pham vi Chuong trinh (néu c¢6) cho Khach hang tring giai



PHU LUC 01

BANG PHAN BO CHI TIET SO LUQNG GIAI HANG NGAY THEO HANG VE DANH TANG CAC
KHACH HANG CO TONG SO TIEN GUT SIEU PAC QUYEN MO MOI CAO NHAT HANG NGAY

Hang vé
Pam Sau Anh Sang Téng sb giai
TUAN 1: 3/11/2026 — 7/11/2026 34 73 107
Thtr Ba 3/11/2026 7 16 23
Tht Tu 4/11/2026 7 16 23
Thtr Nam 5/11/2026 7 16 23
Tht Sau 6/11/2026 7 16 23
Thir Bay 7/11/2026 6 9 15
TUAN 2: 9/11/2026 — 14/11/2026 41 89 130
Thir Hai 9/11/2026 7 16 23
Thir Ba 10/11/2026 7 16 23
Tht Tu 11/11/2026 7 16 23
Tht Nam 12/11/2026 7 16 23
Tht Sau 13/11/2026 7 16 23
Tht Bay 14/11/2026 6 9 15
TUAN 3: 16/11/2026 — 21/11/2026 41 89 130
Tht Hai 16/11/2026 7 16 23
Tht Ba 17/11/2026 7 16 23
Tht Tu 18/11/2026 7 16 23
Thtr Nam 19/11/2026 7 16 23
Thtr Sau 20/11/2026 7 16 23
Thir Bay 21/11/2026 6 9 15
TUAN 4: 23/11/2026 — 28/11/2026 31 69 100
Thir Hai 23/11/2026 6 12 18
Thir Ba 24/11/2026 6 12 18
Tht Tu 25/11/2026 6 12 18
Thir Nam 26/11/2026 5 13 18
Tht Sau 27/11/2026 5 13 18
Thir Bay 28/11/2026 3 7 10
TUAN 5: 30/11/2026 — 5/12/2026 31 68 99
Thir Hai 30/11/2026 6 12 18
Thir Ba 1/12/2026 6 12 18




Hang vé

Anh Sang Téng sb giai

Thir Tu 2/12/2026 6 12 18
Tht Nam 3/12/2026 5 13 18
Thu Sau 4/12/2026 5 13 18
Thir Bay 5/12/2026 3 6 9
TUAN 6: 7/12/2026 — 12/12/2026 32 67 99
Thir Hai 7/12/2026 6 12 18
Thr Ba 8/12/2026 6 12 18
Thir Tu 9/12/2026 6 12 18
Thir Nam 10/12/2026 6 12 18
Thir Sau 11/12/2026 5 13 18
Thir Bay 12/12/2026 3 6 9

6 TUAN TRIEN KHALI: 210 455 665

Luuy:

-S4 luong giai thudng, chia theo timg Hang vé & bang trén co thé thay d6i, dua trén thyc té s6
lugng giai chua dugc trao con lai cua tuan trude do.

- Danh sach s6 lugng Giai thuong theo timg ngay trong tuan s& dugc cap nhat va cong bd vao dau
ngay thir Hai ctia tuan tiép theo qua mot trong s cac hinh thirc sau: website chinh thirc ctia NCB

tai: www.ncb-bank.vn, Facebook Fanpage chinh thirc cia NCB, email NCB (sieudacquyen@ncb-

bank.vn), théng bao trén (mg dung NCB iziMobile, tin nhin qua tai khoan Zalo chinh thirc ctia
NCB (tai khoan: Ngan hang TMCP Quéc Dan).


http://www.ncb-bank.vn/
mailto:sieudacquyen@ncb-bank.vn
mailto:sieudacquyen@ncb-bank.vn

PHU LUC 02

BANG PHAN BO CHI TIET SO LUQNG GIAI HANG NGAY THEO HANG VE DANH TANG CAC
KHACH HANG MO SO TIET KIEM SIEU PAC QUYEN NHANH NHAT HANG NGAY

Hang vé
Anh Séng Qué nha Human Con Co Téng sb gii
TUAN 1: 3/11/2026 — 7/11/2026 72 125 75 178 450
Thtr Ba 3/11/2026 16 28 17 39 100
Thu Tu 4/11/2026 16 28 17 39 100
Thir Nam 5/11/2026 16 28 17 39 100
Tht Sau 6/11/2026 16 28 17 39 100
Thir Bay 7/11/2026 8 13 7 22 50
TUAN 2: 9/11/2026 — 14/11/2026 88 151 90 216 545
Thir Hai 9/11/2026 16 28 16 40 100
Thir Ba 10/11/2026 16 28 16 40 100
Tht Tu 11/11/2026 16 28 16 40 100
Thtr Nam 12/11/2026 16 28 16 40 100
Tht Sau 13/11/2026 16 28 16 40 100
Tht Bay 14/11/2026 8 11 10 16 45
TUAN 3: 16/11/2026 — 21/11/2026 88 151 90 216 545
Tht Hai 16/11/2026 16 28 16 40 100
Tht Ba 17/11/2026 16 28 16 40 100
Tht Tu 18/11/2026 16 28 16 40 100
Thtr Nam 19/11/2026 16 28 16 40 100
Tht Sau 20/11/2026 16 28 16 40 100
Thir Bay 21/11/2026 8 11 10 16 45
TUAN 4: 23/11/2026 — 28/11/2026 79 136 82 193 490
Thir Hai 23/11/2026 15 25 15 35 90
Thir Ba 24/11/2026 15 25 15 35 90
Thit Tu 25/11/2026 15 25 15 35 90
Thir Nam 26/11/2026 15 25 15 35 90
Tht Sau 27/11/2026 15 25 15 35 90
Thir Bay 28/11/2026 4 11 7 18 40
TUAN 5: 30/11/2026 — 5/12/2026 79 136 82 193 490
Thir Hai 30/11/2026 15 25 15 35 90
Thir Ba 1/12/2026 15 25 15 35 90




Tong so giai

Thir Tu 2/12/2026 15 25 15 35 90
Thir Nam 3/12/2026 15 25 15 35 90
Thir Sau 4/12/2026 15 25 15 35 90
Thir Bay 5/12/2026 4 11 7 18 40
TUAN 6: 7/12/2026 — 12/12/2026 80 136 81 193 490
Thur Hai 7/12/2026 15 25 15 35 90
Thr Ba 8/12/2026 15 25 15 35 90
Thu Tu 9/12/2026 15 25 15 35 90
Tho Nam 10/12/2026 15 25 15 35 90
Thur Sau 11/12/2026 15 25 15 35 90
Thu Bay 12/12/2026 5 11 6 18 40
6 TUAN TRIEN KHAI: 486 835 500 1,189 3,010
Luuy:

- S6 luong giai thudng, chia theo timg Hang vé & bang trén c6 thé thay doi, dua trén thuc té sd

lugng giai chua dugc trao con lai cua tuan trude do.
- Danh sach s6 lugng Giai thuong theo timg ngay trong tuan s& dugc cap nhat va cong bd vao dau
ngay thir Hai ctia tuan tiép theo qua mot trong s cac hinh thirc sau: website chinh thirc ctia NCB

tai: www.ncb-bank.vn, Facebook Fanpage chinh thirc cia NCB, email NCB (sieudacquyen@ncb-

bank.vn), théng bao trén (mg dung NCB iziMobile, tin nhin qua tai khoan Zalo chinh thirc ctia
NCB (tai khoan: Ngan hang TMCP Quéc Dan).


http://www.ncb-bank.vn/
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