THE LE CHI TIET

Churong trinh wu ddi danh cho khdch hang cd nhén trén nén ting Qua ting NCB Rewards

trong thang 11/2026

Can ct Luét throng mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 nim 2018 ctia Chinh

phu quy dinh chi tiét Luat thuong mai vé hoat dong xtc tién thuong mai, Ngan hang TMCP Quéc

Dan (NCB) thong béo chuong trinh khuyén mai nhu sau:

1.

9.

Tén chwong trinh khuyén mai: Chuong trinh uu déi danh cho khach hang c4 nhan trén
nén tang qua ting NCB Rewards
Pia ban (pham vi) khuyén mai: Toan hé thing NCB
Hinh thitc khuyén mai: Ting hang héa, cung tmg dich vu khong thu tién cho khach hang
dap tng diéu kién cia Chuong trinh theo quy dinh tai Thé 18 nay.
Thoi gian khuyén mai: Tir ngay 06/11/2026 — 20/12/2026 hoic cho téi khi hét ngan sach
khuyén mai (tly thoi diém nao dén trudc).
Hang héa, dich vu khuyén mai: Cac san pham, dich vu ciia NCB bao gom: Tai khoan
thanh todn, dich vu ngéan hang s6 NCB iziMobile, thé tin dung do NCB phat hanh.
Hang héa, dich vu diung dé khuyén mai: Voucher dién tir (e-voucher) dé chi tiéu tai cac
thuong hi¢u nhu WinMart/ WinMart+/ WiN, GoGi House, Shopee, Muji .... dugc phat
hanh théng qua dbi tic UrBox.
Khach hang ciia chwong trinh khuyén mai (d6i twong dwge hwomg khuyén mai):
Khach hang ca nhan ciia NCB dap tmg cac diéu kién sau:

o ba dang ky va st dung ting dung NCB i1ziMobile

o Puoc hé¢ thdng NCB xac dinh du diéu kién tham gia mot hoic nhiéu thir thach cia

Chuong trinh theo quy dinh ddi véi ting thir thach

Téng gia tri qua ting: 581,100,000 VND (Bdang chit: Nam trdm tdm muwoi mot triéu, mot
tram nghin dong)

Co céu giai thwong (ndi dung giai thwéng, gia tri giai thwéng, sé lwong giai thuong):

9.1 Thir thach 1: Thir thach Duy tri s6 du tai khoén thanh toan (*)

Poi twgng ap dung: Khach hang co tai khoan NCB iziMobile, ¢6 it nhat 01 giao dich trén
mg dung trong thang trudc (tinh tir ngdy 29/09/2026 dén ngay 28/10/2026) va c6 sd du
TKTT binh quan trong thang trude (tinh tir ngdy 29/09/2026 dén ngay 28/10/2026) theo

tung nhom dudi day.



- Piéu kién tham gia: Khach hang nhan “Tham gia” thir thach Duy tri sé dw Tai khoin

thanh toan tai myc “NCB Rewards” trén ing dung NCB iziMobile trong vong 14 ngay

ké tir ngay thtr thach bt dau co6 hiéu lyc.

(*) S6 dw ding dé xét diéu kién tham gia va diéu kién nhdn thuwéng bao gom sé duw cua tinh

nang Tu dong sinh loi.

G. r t . i TZ o r t .
B . ) Hinh th&c ‘13 ,r! SO lwgng 21-1g gl? n
STT Diéu kién nhin thudéng i tin qua tang i tin gidi thudng
Nhém 1: S6 dw TKTT binh quén trong thang truéc = 0 VND 40 6,000,000
Khach hang c6 s6 du TKTT binh | Voucher chi
quan trong 30 ngay ké tir ngay tiéu tai
nhéan “Tham gia” thu thach tu WinMart/ 50,000 20 1,000,000
1,000,000 VND dén duéi WinMart+/
1 |10,000,000 VND WiN
Khach hang ¢ s6 du TKTT binh
20 & Voucher chi
quan tron ngay ké tur nga
, s s = tiéu tai GoGi 250,000 20 5,000,000
nhan “Tham gia” thur thach tu
House
10,000,000 VND tré 1én
Nhém 2: S6 du TKTT binh quén trong thang truédc trén 0 VND va
273 63,700,000
dwéi 1,000,000 VND
Khach hang c6 s6 du TKTT binh | Voucher chi
quan trong 30 ngay ké tir ngay tiéu tai
nhin “Tham gia” thir thach tir WinMart/ 100,000 182 18,200,000
5,000,000 VND dén duéi WinMart+/
2 120,000,000 VND WiN
Khach hang ¢6 s6 du TKTT binh _
30 & Voucher chi
uan tron ngay ké tr nga
1 , s ‘ W = tiéu tai 500,000 91 45,500,000
nhan “Tham gia” thur thach tur
Shopee
20,000,000 VND tré 1én
Nhém 3: S6 duw TKTT binh quén trong thang truéc tir 1,000,000
220 72,200,000

dén dudi 5,000,000 VND




Gia tri

Téng gia tri

. Hinh thi 01
STT Diéu kién nhan thuéng l:llﬁ tﬁnlrc qua tang Sz;igzg giai thuwong
Khach hang ¢ s6 du TKTT binh | Voucher chi
quan trong 30 ngay ké tir ngay ti€u tai
nhan “Tham gia” thir thach tir WinMart/ 200,000 126 25,200,000
10,000,000 VND dén duéi WinMart+/
3 130,000,000 VND WiN
Khéch hang c6 s6 du TKTT binh .
30 L& Voucher chi
uan tron ngay ké tir nga
1 , s s s tiéu tai 500,000 94 47,000,000
nhan “Tham gia” thur thach tir
Shopee
30,000,000 VND tré 1én
Nhém 4: S6 du TKTT binh quén trong thang trwée tir 5,000,000
. 91 54,600,000
dén dwéi 10,000,000 VND
Khach hang c6 s6 du TKTT binh
quan trong 30 ngay ké tir ngay Voucher chi
nhan “Tham gia” thir thach tir tiéu tai 300,000 52 15,600,000
20,000,000 VND dén duoi Shopee
4 150,000,000 VND
Khach hang c6 s6 du TKTT binh
30 L& Voucher chi
uan tron ngay ké tir nga
1 , s s s tiéu tai 1,000,000 39 39,000,000
nhan “Tham gia” thu thach tur
Shopee
50,000,000 VND tré lén
Nhém 5: S6 dw TKTT binh quéin trong thang trwdée tir 10,000,000
. 104 69,500,000
dén dudi 20,000,000 VND
Khach hang c¢6 s6 du TKTT binh
quan trong 30 ngay ké tir ngay Voucher chi
5 | nhan “Tham gia” thir thach tir tiéu tai 500,000 69 34,500,000
30,000,000 VND dén dudi Shopee

60,000,000 VND




o7 t . i TX o7 t .
A N ) Hinh thac G}a Vr; So luwgng 21,1g glzt n
STT Diéu kién nhin thuong i tin qua tang ui t%{ n giai thudng
Khach hang c¢6 s6 du TKTT binh
20 & Voucher chi
uan tron ngay ké tr nga
1 , s = = tiéu tai 1,000,000 35 35,000,000
nhan “Tham gia” thur thach tur
Shopee
60,000,000 VND tré 1én
Nhém 6: S6 dw TKTT binh quén trong thang trudée tir 20,000,000
. 108 144,000,000
dén dwdi 50,000,000 VND
Khach hang c6 s6 du TKTT binh | Voucher chi
quan trong 30 ngay ké tir ngay tiéu tai
nhéan “Tham gia” thu thach tu WinMart/ 1,000,000 72 72,000,000
60,000,000 VND dén duéi WinMart+/
100,000,000 VND WiN
Khach hang c6 s6 du TKTT binh
udn trong 30 ngay ké tir nga Voucher chi
1 . ¢ . = = ) o 2,000,000 36 72,000,000
nhan “Tham gia” thur thach tir tiéu tai Muji
100,000,000 VND tré 1én
TONG THU THACH DUY TRI SO DU TKTT - THANG 11 836 410,000,000

Khach hang s& chi nhan giai thuong tai murc hoan thanh muc tiéu sé du TKTT cao nhat.

9.2 Thir thach 2: Thir thach Chi tiéu thé tin dung tré lai

- Poi twong ap dung: Khach hang mé thé tin dung trudc ngay 29/09/2026, thé con hoat

dong tai thoi diém trién khai chuong trinh, khong phat sinh giao dich chi tiéu chii dong
trong thang trudc (tinh tir ngay 29/09/2026 dén ngay 28/10/2026).

- Piéu kién tham gia: Khach hang nhan “Tham gia” thir thach “Chi tiéu tré lai” tai muc

“NCB Rewards” trén tmg dung NCB iziMobile ké tir ngay thir thach bat dau co6 hiéu luc

dén ngay 06/12/2026.




Diéu kién

Gia tri qua

Téng gia tri

STT A t3 S6 1 idi thué
nhan thuéng Quating | e (VND) | D0 1Wons g“'(‘VN'}‘;‘;’“g
Khach hang c6 phat sinh it
nhat 01 giao dich chi tiéu o
Voucher chi tiéu
thé tin dung tor 200,000
1 , tai WinMart/ 100,000 124 12,400,000
VND tir lac nhan “Tham
, WinMart+/ WiN
gia” thu thach dén ngay
06/12/2026.
TONG THU THACH CHI TIEU THE TIN DUNG TRO LAI - 124 12,400,000

THANG 11

9.3 Thir thach 3: Thir thach Gia ting chi tiéu thé tin dung

Poi twong 4p dung: Khich hang dong thoi dap Gmg 03 diéu kién sau:

(1) mo thé tin dung trude ngay 29/09/2026;

(ii) thé con hoat dong tai thoi diém trién khai chuong trinh; va

(iii) co tong chi tidu thé trong thang trudc (tinh tir ngdy 29/09/2026 dén ngay 28/10/2026) dat

mot trong cac moc dudi day

Picu kién tham gia: Khach hang nhan “Tham gia” thir thach “Gia ting chi tiéu thé tin

dung” tai muc “NCB Rewards” trén (mg dung NCB iziMobile ké tir ngdy thir thach bat
dau co hiéu lyc dén ngay 06/12/2026.

. . .| Giatriqua S0 Tong gia tri
STT Piéu kién nhin thuéng Hlnhtthwc qua tang lu’('"‘lg giadi thudéng
ang (VND) qua (VND)
tang
Nhém 1: Tong chi tiéu thé thang truée duéi 1,000,000 VND 141 44,000,000
Khéch hang c6 tong chi tiéu thé | Voucher chi
tin dung tir 1,000,000 VNP dén | tiéu tai
1 | dwéi 5,000,000 VND tir lac nhan | WinMart/ 50,000 66 3,300,000
“Tham gia” tht thach dén ngay | WinMart+/
06/12/2026. WiN




STT

Piéu kién nhin thuwong

Hinh thirc qua
tang

Gia tri qua
tang
(VND)

S6
lwgng
qua
tang

Tong gia tri
gidi thuwdéng
(VND)

Khach hang co tong chi tiéu thé
tin dung tr 5,000,000 VND dén
duwéi 10,000,000 VND tu luc
nhin “Tham gia” tht thach dén
ngay 06/12/2026.

Voucher chi
ti€u tai
WinMart/
WinMart+/
WiN

100,000

20

2,000,000

Khach hang c6 tong chi tiéu the
tin dung tir 10,000,000 VND dén
duéi 20,000,000 VND tir luc
nhin “Tham gia” thir thach dén
ngay 06/12/2026.

Voucher chi
tiéu tai
WinMart/
WinMart+/
WiN

200,000

1,200,000

Khach hang co6 tong chi tiéu thé
tin dung tir 20,000,000 VND dén
duéi 50,000,000 VND tir luc
nhan “Tham gia” thir thach dén

ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

500,000

23

11,500,000

Khach hang c6 tong chi tiéu thé
tin dung tir 50,000,000 VND tré
1én tir luc nhan “Tham gia” thi

thach dén ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

1,000,000

26

26,000,000

Nhém 2: Tong chi tiéu thé thang truéce tir 1,000,000 VNP dén duéi
5,000,000 VND

88

32,100,000

Khéch hang co6 tong chi tiéu the
tin dung tir 5,000,000 VND dén
dwéi 10,000,000 VNP tir luc
nhin “Tham gia” thir thach dén
ngay 06/12/2026.

Voucher chi
tiéu tai
WinMart/
WinMart+/
WiN

100,000

30

3,000,000

Khach hang co tong chi tiéu thé
tin dung tir 10,000,000 VND dén

Voucher chi

ti€u tai

200,000

23

4,600,000




STT

Piéu kién nhin thuwong

Hinh thirc qua
tang

Gia tri qua
tang
(VND)

S6
lwgng
qua
tang

Tong gia tri
gidi thuwdéng
(VND)

dwéi 20,000,000 VND tr lac
nhin “Tham gia” thir thach dén
ngay 06/12/2026.

WinMart/
WinMart+/
WiN

Khach hang co tong chi tiéu thé
tin dung tir 20,000,000 VNP dén
duwéi 50,000,000 VND tu luc
nhan “Tham gia” thir thach dén

ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

500,000

21

10,500,000

Khach hang c6 tong chi tiéu thé
tin dung tir 50,000,000 VND tréo
1én tir luc nhan “Tham gia” thir

thach dén ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

1,000,000

14

14,000,000

Nhém 3: Tong chi tiéu thé thang truéce tir 5,000,000 VNP dén duéi
10,000,000 VND

43

17,800,000

Khéch hang co6 tong chi tiéu the
tin dung tir 10,000,000 VND dén
dwéi 20,000,000 VND tur lac
nhan “Tham gia” thir thach dén

ngay 06/12/2026.

Voucher chi
tiéu tai
WinMart/
WinMart+/
WiN

200,000

24

4,800,000

Khéch hang co6 tong chi tiéu the
tin dung tir 20,000,000 VND dén
duéi 50,000,000 VNP tir liic
nhin “Tham gia” thir thach dén
ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

500,000

12

6,000,000

Khach hang co tong chi tiéu thé
tin dung tir 50,000,000 VND tré
1én tir luc nhan “Tham gia” thi

thach dén ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

1,000,000

7,000,000




STT Piéu kién nhin thuwong

Hinh thirc qua
tang

Gia tri qua
tang
(VND)

S6
lwgng
qua
tang

Tong gia tri
gidi thuwdéng
(VND)

Nhém 4: Tong chi tiéu thé thang trude tir 10,000,000 VND dén dudi

20,000,000 VND

36

24,000,000

Khach hang c6 tong chi tiéu thé
tin dung tir 20,000,000 VND dén
dwéi 50,000,000 VND tr lac
nhin “Tham gia” thir thach dén
ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

300,000

20

6,000,000

Khach hang co tong chi tiéu thé
tin dung tir 50,000,000 VND dén
dwéi 100,000,000 VND tu lac
nhan “Tham gia” thir thach dén

ngay 06/12/2026.

Voucher chi

tiéu tai Shopee

1,000,000

14

14,000,000

Khach hang co6 tong chi tiéu thé
tin dung tir 100,000,000 VND tré
1én tir luc nhan “Tham gia” thi

thach dén ngay 06/12/2026.

Voucher chi

tiéu tai Muji

2,000,000

4,000,000

Nhém 5: Tong chi tiéu thé thing trwéc tir 20,000,000 dén dudi

50,000,000 VND

33

35,000,000

Khéch hang co6 tong chi tiéu the
tin dung tr 50,000,000 VND tur
lac nhan “Tham gia” thir thach

dén ngay 06/12/2026.

Voucher chi

ti€u tai Shopee

1,000,000

31

31,000,000

Khéch hang co6 tong chi tiéu the
tin dung tr 100,000,000 VND tur
lac nhan “Tham gia” thir thach

dén ngay 06/12/2026.

Voucher chi

tiéu tai Muji

2,000,000

4,000,000

TONG THU THACH GIA TANG CHI TIEU THE TIN DUNG -

THANG 11

341

152,900,000




Khach hang s& chi nhan giai thudng tai mirc hoan thanh muc tiéu chi tiéu thé tin dung cao nhét.

9.4 Thir thach 4: Thir thach Giao dich thé tin dung thuwong xuyén

(1)
(1)
(iii)

(iv)

Poi twong ap dung: Khach hang dng thoi dap tng 04 diéu kién sau:

28/10/2026);

dat mot trong cac mdc dudi day

thé tin dung mo trudc ngay 29/09/2026;

thé con hoat dong tai thoi diém trién khai chuong trinh;

¢6 dudi 5 giao dich chi tiéu thé trong thang trude (tinh tir ngdy 29/09/2026 dén ngay

tong gia trj chi tiéu thé trong thang trudce (tinh tir ngay 29/09/2026 dén ngay 28/10/2026)

Picu kién tham gia: Khach hang nhan “Tham gia” thir thach “Giao dich thwong xuyén”

tai muc “NCB Rewards” trén ing dung NCB iziMobile ké tir ngay thir thach bat dau c6
hiéu Iyc dén ngay 06/12/2026.

DK tong
glitr; cEn Didu kién o G}a Er; Sé Tgl}g glzt tri
STT tiéu thé nhan thu’;’m Qua tang | qua ting lwon giai thudéng
trong thing ' g (VND) ME L (vND)
trudce
Nhom 1: Tong chi tiéu thé thang trwée duédi 1,000,000 VND 55 3,300,000
Khach hang c6 05 giao
, , | Voucher chi
dich chi tiéu thé to1 thiéu | _
tiéu tai
tr 200,000 VND/giao
, WinMart/ 50,000 44 2,200,000
dich tr lic nhan “Tham
, WinMart+/
gia” thu thach dén ngay
Dudi WiN
06/12/2026.
1 1,000,000
Khéch hang c6 10 giao
VND ) .| Voucher chi
dich chi tiéu thé toi thiéu
tiéu tai
tu 200,000 VND/giao
, WinMart/ 100,000 11 1,100,000
dich tr lic nhan “Tham
it thiach dé WinMart+/
ia” thu thach dén nga
8 = WiN

06/12/2026.




bK téng

ia tri chi 3 ia tri . Tong gia tri
sta & Didu kién o Giatri ) g | Tonggiatr
STT tiéu thé nhan thu’.(")’n Qua ting | qua ting luwon giai thwong
trong thing ' g (VND) ME | (VND)
trudce
Nhom 2: Tong chi tiéu thé thang trwée tir 1,000,000 VND — duéi
23 2,500,000
5,000,000 VND
Khach hang c6 05 giao
, , Voucher chi
dich chi ti€u thé toi thi€u | ‘
tiéu tai
tu 200,000 VND/giao .
, WinMart/ 100,000 21 2,100,000
dich tir luc nhan “Tham
Tu , WinMart+/
gia” thu thach dén ngay
1,000,000 WiN
, 06/12/2026.
2 | den duodi
Khéch hang c6 10 giao )
5,000,000 . o .., | Voucher chi
dich chi tiéu thé toi thieu | .
VND ti€u tai
tu 200,000 VND/giao
, WinMart/ 200,000 2 400,000
dich tr lic nhan “Tham
i thich dé WinMart+/
gia” thu thach dén ngay
WiN
06/12/2026.
TONG THU THACH GIAO DICH THE TIN DUNG THUONG
78 5,800,000

XUYEN - THANG 11

Khach hang s& chi nhan giai thudng tai mirc hoan thanh muc tiéu s6 luong giao dich thé tin

dung cao nhat.

10. Piéu khoan, diéu ki¢n ciia chwong trinh

10.1 Quy dinh vé diéu kién xét s6 duw tai khoan thanh toan, giao dich hop 1¢ va giao dich

khong hop 1€

- S6 du dung dé xét didu kién tham gia va diéu kién nhan thuéng cua thtr thach Duy tri sd

du tai khoan thanh toan (Muc 9.1) bao gdm sb du cua tinh ning Tu dong sinh 15i.

- Ddi véi thu thach Duy tri s6 du tai khoan thanh toan (Muc 9.1), khach hang dugc xac dinh

1a ¢ phat sinh giao dich khi c6 it nhat 01 giao dich hop 1¢ trén ing dung NCB iziMobile

trong thoi gian xét diédu kién tham gia thir thach.




Danh sach cac loai giao dich hop 1¢ trén tmg dung NCB iziMobile bao gém: chuyén
tién/nhan tién ndi bd hodc 1ién ngan hang, thanh toan héa don (dién, nudc, internet,...), nap
tién (dién thoai, data,..), thanh toan hoac chuyén khoan béng QR (VNPAY, VIETQR,
Quickpays,...).

Khong tinh 1a giao dich hop 18 d6i véi cac giao dich do hé théng NCB ty dong thuc hién
(khong theo dé nghi cua khach hang) nhu: giao dich tra 14i dinh ky, giao dich thu gdc/1ai
dinh ky, giao dich thu phi ty dong do NCB thuc hi¢n (phi duy tri tai khoan, phi duy tri thé,
phi thudng nién the,...), giao dich do NCB thuc hién theo yéu cau cua co quan nha nudc
c6 thim quyén.

Dbi v6i cac nhom thir thach Chi tiéu thé tin dung (Muc 9.2, Muc 9.3, Muc 9.4), giao dich
chi ti€u thé hop ¢ 1a giao dich thanh toan dich vu phuc vu muc dich tiéu dung, thuc hién
qua thiét bi chip nhan thé (POS/mPOS/SmartPOS...) hodc thanh toan tryc truyén
(eCommerce), khong bi hoan lai/tra lai, khong bi tranh chép hodc khong hop 1€, khong co
dau hiéu gian lan, gia mao, vi pham phép luét.

Giao dich chi tiéu thé hop 1¢ trong thoi gian xét “Diéu kién nhan thudng” cua timg thir
thach chi dugc chi tra sau khi giao dich d6 dugc ghi nhan thanh cong trén hé théng quan
Iy thé ctia NCB (da duoc dbi soat voi to chire the Visa).

Khong tinh 1a giao dich chi tiéu thé hop 1& d6i v6i cac giao dich:

o Rt tién mat tai ATM, giao dich hoan/hity, giao dich 13i, xac thuc chua thanh toan, hiy,

hoan tra,
o Giao dich bi tranh chép, giao dich co déu hiéu gian lan, gid mao, truc lgi chuong trinh,

o Giao dich qua vi dién tir/cong thanh toan, giao dich tuong duong st dung thé lam cong

cu chuyén tién sang vi dién tfr/céng thanh toan chuyén khoan, thu phi, thu Iai.

10.2 Quy dinh vé co ché tham gia thir thach

Trong thoi gian dién ra chuwong trinh, hé thong NCB s& hién thi cac thir thach tuong tng
tai myc “NCB Rewards” trén timg dung NCB iziMobile dbi voi khach hang dap tng diéu

kién tham gia cua ting thir thach.

Déi véi thir thach Duy tri s6 du tai khoan thanh toan (Muc 9.1): Khach hang phai ding ky
tham gia bang cach nhdn “Tham gia” tai muc “NCB Rewards” trén ung dung NCB



iziMobile. Khach hang duoc dang ky tham gia thir thach trong vong 14 ngay ké tir ngay
thir thach c6 hiéu luc trén hé théng. Sau thoi han nay, néu khach hang chua nhin “Tham
gia”, hé thong s& khong tiép nhan dang ky va khach hang khong duoc tham gia thir thach
nay.

Déi véi cac thir thach vé the tin dung (Muc 9.2, Muc 9.3, Muc 9.4): Khach hang dang ky
tham gia bang cach nhdn “Tham gia” tai muc “NCB Rewards” trén ung dung NCB
iziMobile, ké tir khi thir thach c¢6 hiéu luc trén hé thdng dén hét ngay cudi ciing dé tinh didu
kién nhan thuong cua thir thach. Sau thoi han nay, néu khach hang chua 4n “Tham gia”,

hé thong s& khong tiép nhan dang ky va khach hang khong dwoc tham gia thir thach nay.

Tai cing mot thoi diém, mot khach hang c6 thé tham gia tdi da 02 thir thach, v6i diéu kién

dap ing day du diéu kién tham gia ciia timg thir thach, bao gdm:

o 01 thir thach Duy tri s6 du tai khoan thanh toan (Muc 9.1);

o 01 thtr thach Chi ti€u thé tin dung tr¢ lai (Muc 9.2) hodc 01 thtr thach Gia tang chi
tiéu thé tin dung (Muc 9.3) hodc 01 thur thach Giao dich thé tin dung thudng xuyén
(Muc 9.4).

10.3 Quy dinh vé co ché va thdi gian ghi nhan két qua thir thach

D6i v6i thir thach Duy tri s6 du Tai khoan thanh toan, Gia tang chi tiéu thé tin dung va thir
thach Giao dich thudng xuyén, hé thong s& tu dong ghi nhan két qua va xét thuong theo

mdc cao nhat ma khach hang dat duoc; cac phan thuong khong duoc cong don.

Két qua thyc hién thir thach duy tri s du tai khoan thanh toan (TKTT) dugc hé thong NCB
ghi nhan ké tir thoi diém Khach hang nhan “Tham gia” thanh cong dén 23 gio 59 phit 59

gidy cuia ngay két thiic thoi gian tinh diéu kién nhan thudng.

Két qua thyc hién cac thir thach vé Theé tin dung duoc hé théng NCB ghi nhan ké tir thoi
diém Khéach hang nhan “Tham gia” thanh cong dén thoi diém két thuc thir thach theo thoi
han quy dinh, tai ding gio va phat khi Khach hang nhan “Tham gia” thir thach. Céc giao
dich phat sinh ngoai khoang thoi gian nay s& khong dugc tinh dé xét diéu kién nhan thuong.
Vi du: Khach hang bat dau an “Tham gia” thir thach vao lac 07 gio 10 phut ngay 06/11/2026
thi thoi gian két thiic thir thach s& 1a 07 gid 10 phat ngay 06/12/2026.

Déi véi thir thach Duy tri s6 du tai khoan thanh toan, két qua dugc hé théng NCB xac dinh

trong vong 02 ngay ké tir ngay két thiic thir thach.



D6i voi nhom thir thach thé tin dung: két qua dugc xac dinh trong vong 14 ngay ké tir ngay
két thic thir thach, sau khi da thuc hién loai bo céc giao dich khong hop 1€ va cac giao dich
dd dugc ghi nhan thanh cong trén hé théng quan 1y thé cia NCB (dd dugc di soat voi to

chuc thé Visa).

10.4 Quy dinh vé co ché “Tham gia lai”

Trong thoi han dang ky tham gia thu thach, Khach hang dugc phép lya chon tinh nang
“Tham gia lai” dé ding ky thuc hién mét trong céc thir thach dang duoc hé thong hién thi
ma Khach hang dap tmg diéu kién tham gia tai thoi diém ding ky lai.

Khi Khach hang dang ky tham gia lai thanh cong, hé thdng s& huy két qua thyuc hién cua
thir thach chua hoan thanh trude d6 va bat dau ghi nhan két qua theo thar thach dugc Khach

hang dang ky gan nhat.

10.5 Quy dinh vé trao thwéng va voucher qua ting

11.

Voucher dugc phat hanh dudi dang voucher dién tir (e-voucher) dé chi tiéu tai cac thuong
hiéu nhu quy dinh cu thé tai Muc 9.1, Muc 9.2, Muc 9.3 va Muc 9.4 cta Thé 1¢ nay, duoc
phat hanh thong qua ddi tac UrBox va duoc gui dén myc “NCB Rewards” trén ng dung

NCB iziMobile.

Khach hang dat diéu kién nhan thuong phai thuc hién nhan voucher qua tang béng cach
nhan nat “Poi qua” tai muc “NCB Rewards” trén ing dung NCB iziMobile mudn nhat
vao ngay 31/03/2027. Sau thoi han nay, néu khach hang chua thao tac nhan qua ting,
voucher s€ ty dong hét hiéu luc va khong dugc cép lai.

Voucher khong c6 gia tri quy ddi thanh tién mit.

Viéc su dung voucher dugc thyc hién theo diéu kién va diéu khoan do UrBox quy dinh.
Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh
khuyén mai

Moi thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé cac diém giao

dich cua NCB trén toan quéc hodc lién hé Phong cham soc khach hang 24/7 qua hotline:
(028) 38216 216 — 1800 6166.



12.

13.

Thoi han dé NCB tiép nhan thic méc, khiéu nai cia khach hang vé két qua ciia Chuong
trinh khuyén mai mudn nhét 13 60 ngay ké tir ngay két thuc Chuong trinh. Moi thic mic,
khiéu nai sau thoi han néu trén s& khong duogc giai quyét.

Trach nhiém céng b thong tin

Ngan hang NCB ¢6 trach nhiém thong bao day du chi tiét noi dung thé 1& chuong trinh

khuyén mai tai cac chi nhanh cia NCB va cong khai trén website: https://www.ncb-bank.vn

Cac quy dinh khac:

Ngan hang NCB ¢6 toan quyén tir chdi ting qua cho bat ky khach hang nao cung cip théng
tin khong hop 18, khong rd rang, khong diy dii hodc vi pham/khong thoa mén bét ky diéu

kién nao ctia chuong trinh.

Ngan hang NCB dugc phép st dung hinh anh, tu li¢u va cac thong tin lién quan cho muc
dich quang céo, khuyén mai ciia NCB va trén cic phuong tién thong tin dai ching ma
khong phai tra bat ctr chi phi ndo thém cho ngudi nhan thuéng néu duoc khach hang trang

thudng chip thuan.

Bang viéc tham gia CTKM nay, khach hang mic dinh chap thuan tat ca cac diéu khoan va
diéu kién cua chwong trinh duoc liét ké trén day va c6 nghia vu dong thué thu nhap theo

quy dinh hién hanh (néu c6).

Viéc khuyén mai s& duogc ngan hang NCB thong bao t6i co quan nha nudc ¢ thim quyén

va thuc hién theo diing cac quy dinh lién quan ctia phép luat hién hanh.

Ngéan hang NCB duoc quyén stra doi, diéu chinh Thé 18 nay va cac quy dinh c6 lién quan.
Noi dung thé 18 diéu chinh s& duogc cong bd trén website cia NCB sau khi NCB hoan tat
thii tuc thong bao/dang ky voi co quan nha nude c6 tham quyén (néu co).

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh niy, ngan hang NCB c6
trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chép s& duoc xir 1y theo
quy dinh cta phép luat.

Ngan hang TMCP Quéc Déan (NCB) cam két thuc hién ding va hoan toan chiu trach nhi¢m

vé chuong trinh khuyén mai trén theo quy dinh ciia phap luat hién hanh.


https://www.ncb-bank.vn/

