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THE LE CHI TIET
Chwong trinh khuyén mai Quay s6 may mén danh cho Khdch hang cd nhén tham gia givi

Tiét kigm Siéu diic quyén

1. Tén chwong trinh khuyén mai: Chuwong trinh Quay sé may mén danh cho Khach hang ca
nhan tham gia giri Tiét kiém Siéu dic quyén, sau ddy goi tat 1a “Chwong trinh”
2. Hang héa, dich vu dwge khuyén mai: San pham tiét kiém c6 ky han Siéu dic quyén cia

Ngan hang TMCP Qudc Dan, sau day goi tit [a “NCB”.

3. Thoi gian khuyén mai:
- Tir 24/08/2026 dén 25/09/2026.
4. Pia ban (pham vi) khuyén mai: Toan hé théng NCB
5. Hinh thirc khuyén mai: Khuyén mai mang tinh may rai
6. Khach hang ciia chwong trinh khuyén mai:

La cac Khach hang cd nhan cia NCB gui Tiét kiém Siéu dic quyén tai quay (chi

nhanh/phong giao dich ctua ngan hang NCB) hodc qua ung dung ngin hang sé6 NCB

iziMobile thoa man dong thoi cac diéu kién sau:

- Gia tri mdi s6 tiét kiém tir 2.000.000.000 dong (Bang chir: Hai ty dong);

- San pham: Tiét kiém c6 ky han Siéu dic quyén (NCB Signature Savings);

- Ky han gui: Tur 6 thang tro 1én;

- Hinh thuc gtri: Khong dugce tat toan trude han;

- Gia tri tién giri mdi s6 dwoc xét doc 1ap dé tinh toan sé lugt quay theo quy dinh cia
chuong trinh.

- Truodng hop s6 tiét kiém ddng so hitu, chi 01 Khach hang 13 cha sb chinh duoc tham
gia chuong trinh.

- Chi chép nhan cac Khoan tién giri tiét kiém/So tiét kiém do chinh Khach hang giri tién
va dimg tén s& hiru tai thoi diém phat sinh céc giao dich du diéu kién tham gia Chuong
trinh. Cac Khoan tién gui tiét kiém/So tiét kiém ma Khach hang nhan chuyén
nhuong/chuyén giao quyén sé hiru tir bat ky ca nhan/to chirc ndo khac khong dugc ghi
nhén 1a giao dich du diéu kién va khong dugc tham gia khuyén mai theo quy dinh tai

Thé 1¢ Chuong trinh nay;
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- Trong thoi gian dién ra Chuong trinh: Tinh tir thoi diém khach hang giri tiét kiém cho
dén khi NCB hoan tat viéc trao thudng tai mdi ky quay thuéng (bao gom ca ky quay
tuan va ky quay thang),

e Khach hang khéng dugc chuyén nhugng/chuyén giao quyén sé hiru Khoan tién
giri tiét kiém/S6 tiét kiém .

e Truong hop KH chuyén nhuong/chuyén giao quyén sé hitu Khoan tién gui tiét
kiém/S6 tiét kiém trong thoi gian tinh ma du thudng cho dén khi trao thudng
ctia ky quay nao thi cac Khoan tién gt tiét kiém/Sé tiét kiém nay duogc xac dinh
1a cac giao dich khong du diéu kién tham gia quay thudng, khong duogc xét trao
thudng hodc bi huy két qua tring thuong cua ky quay thuong do. Trir trudng
hop: Dbi véi ky quay thang, cac Khach hang du diéu kién tham gia Chuong
trinh trude ngay Thé 18 stra d6i, bd sung nay c6 hiéu luc (ngay 16/09/2026) van
duogc xéac dinh du diéu kién tham gia quay thuong ky quay thang.

- Khéng ap dung ddi véi khach hang 1a can bd nhan vién NCB theo dit liéu hé thong
Quan tri nhan sy ndi bo ciia NCB.

7. Co ciu giai thuéng

Gigi | Loathinh | Dicdiém | Digntich |~ Vitribat | D¥An(®@n | b chiDy | Chi ddu
- bat dong bat dong | du kién Gia trj (dong) N - thwong . .
thwong 5 - dong san . an tu Du an
san san (m2) mai)
\ Cong ty
Phudng Rach * r\pH pau
‘ Cin ho Cin ho ba Téng 33 | Dua, Phuong | 1 s pg
Tuan 1 ; ., | 100-110 10,000,000,000 R Blanca City | Phudc Thang, YRR
chung cu phong ngu Toa E5 \ z x| Trién Do
thanh pho Ho Thi Vil
Chi Minh 11 vung
Tau
i Phuong Nam %i;%éy]a Au
Tuin2 | Canho Canhoba |16, 110 | 10,000,000,000 | Lang23 | Charmora | NhaTrang, | 0. o
chung cu phong ngu Toa C City tinh Khanh .z
Hoa trién Nam
Nha Trang
\ Cong ty
Phudong Rach | -\ rrpay
. . |Canho | Canhoba Téng 19 | Dira. Phuong | py, vy, ppgy
Tuan 3 i .~ 1100-110 | 10,000,000,000 \ Blanca City | Phuéc Thang, 2 A
chung cu phong ngu Toa El \ 2~ | Trién D6
thanh pho H6 Thi Viin
Chi Minh o vHng
Tau
Phuong Nam R
3 Can ho Can ho ba Tang 3 Charmora Nha Trang Congty
Tuan 4 ; . 1100-110 | 10,000,000,000 X . , .2 TNHH Dbau
chung cu phong ngu ToaC City tinh Khanh <
Hoa tu va phat

! D6i voi Nha ¢, Nha & biét thy don 1ap: dién tich tam tinh dugc xac dinh theo dién tich dat (khong phai tong dién tich
xay dung); doi véi can ho chung cu: dién tich tam tinh dugc xac dinh theo dién tich thong thuy. Dién tich cu thé sé
dugc ghi nhén tai Hop Bong Giao Dich.
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trién Nam
Nha Trang
\ Cong ty
Thang Nha o O dit s6 Charmora Ilillllllarloélilll\]gam TNHH Dau
9/2026 Nha & thg{) tang 195-205 | 25,000,000,000 3-BT-02 City inb Khank tr Vi phat
(biét thy) Hoa trién Nam
Nha Trang

Tén du an:

1. Tén thuong mai: Blanca City; Tén phap 1y: Du an Khu d6 thi Puong 3 thang 2.

2. Tén thuong mai: Charmora City; Tén phap ly: Dy an Khu d6 thi hdn hop thanh phd Nha

Trang.

Luu y: (Cac) Giai thuong khong duoc quy dbi thanh tién mit; giai thuong khong thé chuyén
nhuong trude khi Khach hang hoan thanh tha tuc nhan thuéng véi NCB

8. Tong gia tri giai thwéng

Téng gia tri giai thuong: 65,000,000,000 VNP (Bing chir: Sau muoi 1am ty dong), dd bao gom

thué VAT va kinh phi bao tri.

Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai (4,500 ty VND sb du San

pham tiét kiém co6 ky han Siéu dic quyén) ctia chwong trinh khuyén mai khong vuot qua 1.5%

9. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

9.1 DPoi trgng Khach hang

La cac Khach hang cé nhan tai NCB du diéu kién quy dinh tai Diéu 6 cua Thé 1& nay.

9.2 Quy dinh diéu kién tham gia theo loai gidi thuong

Loai giai thudéng dugc xac dinh theo téng gia tri cua cac S6 Tiét kiém Siéu Pic Quyén théa

man diéu kién chuwong trinh ciia khach hang. Cu thé nhu sau:

+ Gidi tuan: Tong gid tri cac SO Tiét kiém Siéu Pac Quyeén mé mai trong tuan va théa man

diéu kién chuong trinh tir 2 ty dong.

+ Giai thang: Tong gia trj cac S6 Tiét kiém Siéu Pac Quyén mé mdi trong thang va théa man

diéu kién chuong trinh tir 5 ty dong.

9.3 Cach thic xac dinh s lwong ma dy thuéng

a. Xac dinh quyén tham gia

S6 tiét kiém ctia Khach hang dap tng day da diéu kién tai muc 6 s& dugc cip quyén

tham gia quay s du thuong.

b. Xac dinh s6 lwong ma dy thwéng

S6 luong ma du thuong duge tinh theo cong thire sau:

S6 lwong mia du thwéng = Gia tri s6 mé méi x Hé s6 ky han / 500.000.000 dong
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Trong do:

e (Gia tri s6 mo mai: Gia tri gde cua tung so ti€t kiém tai thoi diém md s6 va thoa man

diéu kién chuong trinh quy dinh tai muc 6 thé 1€ nay.

o Hé s ky han: Puoc xac dinh theo bang duéi day:

Ky han Hé s6 ky han
06 thang 1

09 thang 1.5

12 thang 2

13 thang 2.17

15 thang 2.5

24 thang

36 thang

¢. Quy tic ap dung

« Két qua tinh sb luong ma du thudong duge 1am tron xudng dén sé nguyén gan nhat.

o MBJi s tiét kiém duoc tinh s6 ma dyu thuong doc 1ap theo gia tri tién giri va ky han

cua chinh so do.

 Trudng hop Khach hang c6 nhiéu s6 tiét kiém hop 18, tong s6 lwong ma du thuong

dugc cong don theo CIF (mi Khach hang).

d. Vi du minh hoa

Khach hang A gui 2 s6 tiét kiém voi gi tri s6, ky han, va thoi gian khac nhau trong

thoi gian trién khai CTKM nhu sau:

S6 Gia tri s0 Ky han Thoi gian mé s6
S6 1 2ty 6 thang Tuan 1
S6 2 3ty 12 thang Tuan 2
S6 lwong ma dy thuong khach hang nhan dugc va loai giai khach hang dugc tham gia
nhu sau:
S6 H¢é s6 ky han S6 mi dy thuéng
S6 1 1,00 4
S6 2 2,00 12
Tong theo CIF 16

Khach hang du diéu kién tham gia cac loai giai thuong nhu sau:

Loai giai

Ky quay giai

S6 mé dy thuéng tai ky quay
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. Tuan 1 4

Giai tuan ]
Tuén 2 12
Giai thang Théng trién khai 16

9.4 Quy dinh ma dy thuwéng
i.  Khach hang dap tng diéu kién chuong trinh theo muc 6 tai Thé 1¢ nay nhan ma du
thuong tuong tmg véi sb lwong s tiét kiém va ky han gui
ii. Ma du thuong la duy nhat, khong tring 1p, co ciu tric gdbm 6 ky tw bang sé duoc tao
ngau nhién trén hé thong
iii. Ma dy thuong khong c6 gid tri quy d6i thanh tién mat, khong duge chuyén nhuong, mua
béan hodc ting cho dudi bat ky hinh thirc nao.
iv. Tong ma du thuong dy kién phat hanh: 65.000 ma
9.5 Cach thirc sir dung ma du thwéng

- Piéu kién dé xac dinh tinh hop 18 ctia ma dy thuong tudn: chi dién ra trong Thoi gian quay
thudng cua tuan d6. Tai ky quay, néu khach hang khong trang giai thi toan bd ma dy thuong
ctia ky quay d6 s& hét hiéu lyc.

- Piéu kién dé xac dinh tinh hop 1é ctia mi du thudng thang: chi dién ra trong Thoi gian quay
thudng cua thang d6. Tai ky quay, néu khach hang khong trang giai thi toan bo ma du thudng
ctia ky quay d6 s& hét hiéu luc

- Thoi gian tinh s6 lugng ma du thudng, Thoi gian chét danh sach khach hang & Thoi gian quay

thudng tirng loai qua nhu sau:

Loai gidi Thoi gian tinh s6 lwgng ma | Thoi gian chot danh | Thoi gian quay

du thuwong sach khach hang thwong
Giai tuan - Tir the bay dén thir sau | Sau 01 ngay lam viéc | Theo lich quay chi
hang tudn theo thoi gian | k€ tir ngay cudi cung | tiét tai Phu luc 01
chét dit liéu cua NCB tinh s6 ma dy thuéng | dinh kém thé 1¢

- Riéng voi tuan dau tién, tir cta timg loai giai hay
th hai (24/08/2026) dén
thir sau (04/09/2026); theo
thoi gian chét dir lidu cua
NCB

Giaithang | . Ty 24/08/2026  dén
25/09/2026 theo thoi gian
chdt dir liéu cia NCB

- Thoi gian tinh s6 luong ma dy thuong va lich quay thudng voi cac giai tudn va giai thang &

Phu luc 01.
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9.6 Théong bao ma du thwéng, xac dinh tring thuwéng & cong bod két qua
NCB t6 chirc quay s6 ngau nhién theo ting loai giai thuong da céng bd va viée xac dinh
tring thuong dugce thuc hién trén co s Ma du thudng hop 1€ ctia khach hang.
a. Thong bao ma du thuéng

- Mai du thuong s& duoc phat sinh khi khach hang mé s6 tiét kiém thoa man diéu kién chuong
trinh va c6 tong gia tri so tiét kiém du diéu kién tham gia cua timg loai giai, theo quy dinh
tai muyc 9.2 va muc 9.4 ctia Thé 18 nay. Thoi gian phat sinh mi dy thuéng nhu sau:
+ Dbi voi giai tudn: Sau 01 ngay lam viéc khi khach hang phat sinh s6 tiét kiém thoa mén

diéu kién chuong trinh quy dinh tai muc 9.2 cua thé 1¢ nay
+ Doi voi giai thang: Sau 01 ngay lam viéc khi khach hang phat sinh du tong gié tri cac
s6 tiét kiém thoa man diéu kién chuong trinh quy dinh tai muc 9.2 cua thé 1¢ nay

- Khach hang mé s6 dap tmg diéu kién chuong trinh s& nhan dugc thong bao du diéu kién
tham gia chuwong trinh, s6 luong ma dy thuong va ma dy thudng tir NCB qua mot trong sb
cac hinh thtrc: email NCB (dia chi email: sieudacquyen@ncb-bank.vn), thong bao thong
qua ung dung NCB iziMobile, man hinh thong tin chuong trinh trén rng dung NCB
iziMobile cung ngay vdi ngay phat sinh ma dy thudng.

- Nbi dung thong béo cho khach hang nhu quy dinh tai diém d, muc 9.6 cua thé 18 nay.
b. To chirc quay thuwéng

- NCB t6 chirc Quay thuéng tai Van Phong NCB dia chi: Sun Grand City Ancora, s6 03
Luong Yén, Hai Ba Trung, Ha N§i; dua trén cdc Ma du thudng cua Khach hang véi sy
tham gia truc tiép cua téi thiéu 03 khach hang dé dam bao tinh minh bach, céng bang. Hinh
anh va két qua cua budi quay thuong sé& duoc ding tai cong khai trén cac phuong tién
truyén théng cia NCB khong mudn hon Thoi gian cong bd két qua tai diém g, muc 9.6 thé
1€ nay.

- Két qua quay thuong duogc xac dinh hoan toan ngiu nhién bang phan mém quay sd.

- Két qua ciia budi quay s xac dinh tring thuéng s& duoc 1ap thanh vin ban va c6 xac nhan
ctia cac bén chung kién.

- Tai mdi lan quay thuong, NCB s& xac dinh:
+ Khéch hang tring thudng chinh thirc twong ing véi sd lugng giai thudéng dugc cong bo;

va
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+ 02 khach hang du phong cho mdi giai thudng, duoc xac dinh theo thir tu: Khach hang
du phong s6 01, Khach hang du phong sb 02.
+ Khach hang du phong khong dugc mac nhién cong nhan 1a ngudi trang thuong. Khach
hang du phong chi duoc xem xét chuyén quyén nhan giai khi nguoi trang thudng chinh
thirc hodc khach hang du phong c6 thir tu uu tién trude d6 tir chdi nhan giai theo quy

dinh tai tiét i, diém f, muc 9.6 cta thé 1¢ nay.

c. Céch thirc xac nhan tring thuéng

- Khach hang nhén thong bao tring thuong va théng tin hudng dan chi tiét vé cach thirc nhan
giai tir NCB qua mot trong s cac hinh thirc sau: email (dia chi email: sieudacquyen@ncb-
bank.vn), thong bao thong qua ung dung NCB iziMobile, man hinh thong tin chuong trinh
trén mg dung NCB iziMobile sau 01 ngay lam viéc ké tir ngay dién ra quay s cua ting
loai giai.

- Noi dung thong bao cho khach hang nhu quy dinh tai diém d, muc 9.6 cua thé 1& nay.
d. M6 phéng man hinh quay s, thong bao mi duw thuwéng, thong bao két qua quay

s0

Man hinh mé phong Quay sd, thong bao ma dy thudng, thong bao két qua quay sd, cong

b giai thudong nhu sau:

Noi dung Hinh thirc trién Khai Mb phéng di kién

Giao dién quay s60 | Quay so tai dia diém do Nee B

B/S ' QUAY SO TRUNG NHA SUN GROUP
NCB quy dinh

Dic Quyén

Mé s6 triing thudng

Tring nha (1]o]2]4lalo)

Sun Group
>

10T

Thong bdo ma du | Email:
_ TIET Kif !
thudng sieudacquyen@ncb- .)‘é“(ﬁf\{

e

bank.vn
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Thong bdo trén Ung

dung NCB iziMobile

18518 =@

Ch it v 88 X

Thong béao tring
thudng

Email:
sieudacquyen@ncb-

bank.vn

TIET KIEM
oA

bac Quyen

Thong bio trén Ung
dung NCB iziMobile

!“.{ \ -
Nna Sun Group 10 1y GBng a8 thude
vb Quy khichl

Thong bdo khong

tring thudng

Email:
sieudacquyen(@ncb-

bank.vn
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daginiced @

Thong bao trén ung | =7

dung NCB iziMobile

e. Trao thuéng

i. Xdc dinh nguwoi tring thuéng:

- Sau khi tién hanh quay thudéng va xac dinh dugc khach hang tring thuong, trong
vong 07 ngay lam viée ké tir ngdy quay thuong, NCB sé& thong béo t6i khach hang
thong tin B4t dong san tring thuong?, dia diém, thoi gian va tha tyc nhan thudng
thong qua sd dién thoai 0283 8216 216.

- Trudng hop khach hang trang thudng chinh thirc tir chbi nhan thudng theo quy dinh
tai tiét i, diém f, muc 9.6 cua thé 1¢ nay, thi khach hang du phong thtr 01 dugc xac
dinh 1a nguoi trung thudng.

- Truong hop khach hang trang thuéng chinh thirc va khach hang du phong thir 01 déu
tir chdi nhan thudng theo quy dinh tai tiét i, diém f, muc 9.6 cua thé 1& nay, thi khach

hang du phong thtr 02 dugc xac dinh 1a nguoi trung thudng.

- Quy trinh thong bédo, xadc minh diéu kién va hoan thién hd so dbi v6i khach hang du

phong dugc thuc hién tuong tu quy trinh ap dung véi nguoi triing thudng chinh thic.
- Khach hang du phong chi tré thanh nguoi trung thudng chinh thire sau khi:

+ Ban td churc xé4c dinh ngudi co thlr tu vu tién trude d6 khong du diéu kién hodc tir
chéi nhan thuong theo quy dinh tai diém f, muc 9.6 cta thé 1 nay, va
+ Khach hang dy phong dép tmg day du diéu kién nhan thuong
- Trudng hop di hét danh sach khach hang du phong ma khong c6 khach hang nao du
diéu kién nhan giai, gidi thuong dugc xac dinh 1a khong c6 nguoi triing thuong hoac

khong dugc trao.

2 Bao gbém s6 hiéu/ma Bat dong san va cac thong tin khac vé Bat dong san
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ii.

1il.

1v.

V.

Déi voi cac giai thuong van khong co nguoi nhan, NCB thyuc hién xtu 1y theo quy
dinh cta Luat Thuong mai, phap luat vé xtc tién thuong mai va cac van ban phap

ludt ¢6 lién quan tai thoi diém két thac Chuong trinh.

Tét ca khach hang trang giai s& nhan thuong tai Chi nhanh/ Phong giao dich NCB mé
s tiét kiém Siéu dic quyén hop 16 hoic gan khach hang nht.
Khi nhan thuéng, khach hang cung cap:

Ban chinh hoic ban sao c6 cong chimg cia CCCD/ Ho chiéu, hodc gidy to twong

duong con hiéu lyc;

Bang chimg xac dinh tring thudng;

Khi nhan thuéng, khach hang can ky nhan vao “Bién ban trao thudng”;

Trong truong hop khach hang ty quyén cho ngudi khac nhan thudng, nguoi nhin

thay phai xudt trinh ban gébc CCCD/HO chiéu ctia minh, ban sao ¢ cong chimg

CCCD/H§ chiéu ctia ngudi triing thudng va ban gdc gidy ty quyén hop 18 ¢6 cong

ching/chung thuc theo quy dinh cua Phép luét;

Hb so, tai liéu chting minh tu cach cha s hitu cua Khoan tién g tiét kiem/So tiét

kiém gan voi ma dy thudng tring thudng ctia chuong trinh, cu thé:

+ S6 tiét kiém ban géc hoac

+ Man hinh tng dung NCB iziMobile (Khach hang truy cép, tra ciru thong tin Tién

gui tiét kiém trén tng dung NCB iziMobile trudc su chtng kién cta dai dién NCB).
NCB s& lién hé va trao thudng cho khach hang trong vong 45 ngay ké tir ngay két thic
chwong trinh khuyén mai. Thoi han cudi cing NCB c¢6 trach nhiém trao thuong cho
khach hang tring thuong 1a 45 ngay ké tir ngay két thuc chuong trinh.
NCB chiu trach nhiém thanh toan gia tri Bat dong san tring thudong véi Chu dau
tu/Bén ban theo Hop dong mua ban/chuyén nhuong bat dong san/Hop dong chuyén
nhuong Hop dong mua ban bat dong san ky két giita Nguoi tring thuong va Cha dau
tu/Bén ban (sau day goi tit 1a “Hop Pong Giao Dich”) dung véi gia tri giai thuong
theo quy dinh tai muc 7 Thé 1é chuong trinh ndy dong thoi chiu trach nhiém chi tra,
ké khai va nop thay thué thu nhap c4 nhan (TNCN) phat sinh tir giai thuong cho ngudi
trang thuong véi Co quan nha nudc cd tham quyén theo quy dinh phép luat. Khoan
thué TNCN nay do NCB chiu va khong 1am thay di gia tri giai thuong theo quy dinh

tai thé 1¢ nay.
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10.

11.

f. Khong di diéu kién hoic tir chdi nhan thuéng

Khach hang duoc xem la khong du diéu kién hodc tir chdi nhan thuong khi thudc mot trong

cac truong hop sau:

i. C6 van ban thé hién viéc tir chdi nhan thudng guri dén dia diém hoat dong cua NCB,
hodc xac nhan tir chdi, khong ddng ¥ nhan thuong tai Chi nhanh/ Phong giao dich cua
NCB theo quy dinh tai diém e, muc 9.6 cua thé 1é nay qua cudc goi c6 ghi am tir NCB
0283 8216 216;

ii. Khong cung cip hodc khong hoan thién day dii hd so nhan thuong theo yéu cau cua
NCB trong thoi han quy dinh tai diém e, muc 9.6 cua thé 18 nay;

iii. Thong tin cung cdp khong chinh xac, khong tring khép véi thong tin dang ky tham gia
chuong trinh;

iv. Khong dén nhan thudng hoic khong phdi hop véi NCB dé hoan tat thu tuc nhan thudng
trong thot han quy tai tai diém e, muc 9.6 cua thé 18 nay;

v. Stir dung thong tin gid mao, cé hanh vi gian 1an, can thiép trai phép vao hé théng hoic
str dung phuong thirc khong hop 1 dé tham gia Chuong trinh;

g. Cong bo két qua

Thoi gian chdm nhat ma NCB cong bd két qua 12 07 ngay 1am viéc ké tir ngay dién ra quay

thuong trén Website chinh thic ciia Ngan hang TMCP Qudc Déan (www.ncb-

bank.com.vn).

Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau

dé dugc huéng dan, giai dap:

Phong chim séc khach hang 24/7 qua hotline: 1800 6166 (mién phi) hodc 0283 8216 216,

hoac

Chi nhanh/phong giao dich NCB trén toan qudc.

Trach nhiém cong bd thong tin

Ngan hang TMCP Qudc Dan c6 trach nhiém thong bao day di chi tiét ndi dung ciia Thé 18
chuong trinh khuyén mai, két qua xac dinh trang thuéng va danh sach khach hang tring
thuong trén Website chinh thic cua Ngan hang TMCP Quéc Déin (www.ncb-

bank.com.vn).

12. Cac quy dinh khac

Khach hang dong thoi dugc tham gia cac chuwong trinh khuyén mai cia NCB trong thoi

gian dién ra chwong trinh.
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Vi¢c thuc hién chuong trinh khuyén mai phai dam bao tinh cong béng, minh bach va khach
quan cho khéch hang.

Néu duoc khach hang tring thudng ddng y, NCB duogc phép sir dung hinh anh, tu liéu va
cac thong tin lién quan cho muc dich quang céo, khuyén mai cia NCB va trén cac phuong
tién thong tin dai chiing ma khong phai tra bat ctr chi phi nao thém cho nguoi nhan thudng.
NCB duoc mién trach nhiém d6i véi cac trudng hop bat kha khang xay ra trong thoi gian
dién ra chuong trinh nhu: chay nd, thién tai, 1d lut, dong dét ... 1am cho khong thyc hién
duogc, khong ghi nhan ding hodc khong truyén thong tin thyc hién mé s6 vé hé thdng ngan
hang.

Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
NCB c¢6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan duoc, tranh
chép s& duoc xtr 1y theo quy dinh ctia phap luat Viét Nam hién hanh.

NCB c6 toan quyén tir chbi chi thuéng cho bat ky khach hang nao cung cip thong tin khong
hop 1€, khong 10 rang, khong dz‘iy du hoac vi pham bat ky diéu khoan va diéu kién nao cua
chuong trinh.

NCB duoc quyén sira d6i, diéu chinh cac diéu kién va diéu khoan thé 1& chuong trinh dé
phtl hop véi tinh hinh trién khai thuc té (khi duoc co quan nha nudc c6 tham quyén xac
nhén). Moi su thay ddi (néu c6) s& dugc cong bd trén website ciia NCB.

Vé6i nhitng Khach hang duoc xac dinh trang thudng tir két qua quay sd, néu NCB ching
minh khach hang cé hanh vi gian 1an va c¢6 tinh hodc cau két véi bén thi ba truc loi tir
chwong trinh khuyén mai, NCB c6 toan quyén tir chdi trao thuéng va duwoc mién trir cac
trach nhiém lién quan.

Bang viéc tham gia chuwong trinh nay, Khach hang mic dinh chép thuan tat ca cac Diéu
khoan va Piéu kién cia chuong trinh.

Déi voi nhimng giai thuong khong cé ngudi trang thuong va giai thuong khong co nguoi
nhén, NCB phai c6 trach nhiém trich ndp 50% gia tri da cong bd cua giai thuong do vao

ngan sach nha nudc theo quy dinh tai khoan 4 diéu 96 Luat Thuong mai.
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PHU LUC 01: LICH QUAY THUONG DU KIEN

1. Lich quay thwéng tuin (04 ky)

Ky quay | Thoi gian tinh ma dy thwéng | Ngay Quay thuwéng Ghi chua
Tuén 1 24/08/2026 — 04/09/2026 07/09/2026
Tuén 2 05/09/2026 — 11/09/2026 14/09/2026
Tuéan 3 12/09/2026 — 18/09/2026 21/09/2026
Tuén 4 19/09/2026 — 25/09/2026 01/10/2026 Gop voi ky quay thang
2. Lich quay thuwéng thang (01 ky)
Ky quay Thoi gian tinh ma du thuwéng | Ngay quay sb Ghi chu
Thang 9/2026 24/08/2026 —25/09/2026 01/10/2026 Gop v6i ky quay Tuan 4

Lich quay thyc té s& phu thudc vao tinh hinh trién khai thuc té, nhung khéng qua 05 ngay lam

viéc so voi ngay quay sd duge quy dinh & bang 01, 02 cia Phu luc nay.

PHU LUC 02: QUY TRINH TRAO GIAI THUONG

Buoc

Thoi gian

Khach hang

NCB

1. Thong bao trung
thudng

Trong 01 ngay lam
vi€c sau quay so

Nhan thong bao qua email tir dia
chi: sieudacquyen@ncb-bank.vn
va/ hodc thong bao trén ting
dung NCB iziMobile

NCB théng bao két qua va
hudéng dan nhén giai

2. Xac nhan nhan
giai va huéng
dan nhan gidi

Trong 07 ngay lam
viéc tur khi quay so

Nhan cudc goi tir Chém soc
khéch hang NCB qua so tong
dai: 0283 8216 216

- Chu déau tu/Bén ban xé4c dinh
va giri ma/sé hiéu Bat dong
san (ma can ho, nha §), thong
tin Bt dong san theo quy
dinh tai muc 7 Co céu giai
thudng cho NCB.

- NCB Théng bao téi khach
hang vé Bat dong san trang
thuong, dia diém, thoi gian va
thu tuc nhan thudng.

- Nhéan xac nhan cua khach
hang (tir chdi nhan giai hoic
xac nhén nhan giai)

3. Xuét trinh hd so

Trong thoi gian dién

Pén CN/PGD NCB Khéch hang

NCB kiém tra ho so, xc minh

nhén giai ra CTKM hodc trong gtiri sé/ gan voi J{héch hang nhat | diéu kién
vong 45 ngay sau khi | dé€ xuat trinh ho so va xac nhan
két thic CTKM dong v nhan giai
4. Cong nhan Sau khi ho so hgp 1¢ | Ky Bién ban xac nhén tring NCB xéc nhan khach hang la

trung thudng

thudong/nhén giai

ngudi trang thudng chinh thire
theo quy dinh cua thé 1€ nay

5. Trao giai tai
NCB

Sau khi xac nhan
khach hang 1a nguoi
tring thudng chinh
thire

Ky Bién ban trao thuong tai
CN/PGD

NCB x4c nhan hoan tat viéc
trao giai thudng cho khach
hang va huéng dan thu tyc tiép
theo
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6. Hoan tat tha tuc | Theo thoa thuan Khéch hang ky két Hop Dong - Bén ban/Chu dau tu thyuc
ky két Hop NCB-bén ban/Chi | Giao Dich va cc ho so can thiét | hién thi tuc ky két Hop Dong
DPoéng Giao Dich | dau tu. khac véi bén ban/Chu dau tu. Giao Dich véi khach hang

tring thudng theo thda thuén,
duéi sy ching kién cua dai
dién NCB.

- NCB thuc hién thanh toan gia
tri Bat dong san tai Hop
Pong Giao Dich cho Chu dau
tu/Bén Ban theo dung gia tri
giai thuong tai muc 7 Thé 18
Chuong trinh nay.

7. Ban giao Bét

Bén ban/Chu dau tu thyc hién
ban giao bat dong san theo quy
dinh Hop Pong Giao Dich.

Nhan bat dong san theo quy dinh
dong san

LUUY:

NCB chi chiu trach nhiém trong viéc thanh toan gia tri bit dong san tai thoi diém Khach hang
ky két Hop Pdong Giao Dich véi Bén ban/Chu dau tu theo ding gié tri giai thuong cong bo tai
Thé 1é Chuong trinh nay.

Ké tir thoi diém Hop Pong Giao Dich duoc Khach hang va Bén ban/Chu dau tu ky két, NCB
d4 thyc hién thanh toan gia trj Bat dong san theo quy dinh tai Budc 6 Phu luc 02 Chuong trinh
nay: Moi quyén, nghia vu va trach nhiém phat sinh lién quan dén viéc diéu chinh dién tich, diéu
chinh gia ban, chénh I¢ch gia tri, chi phi, thué, phi, 1€ phi hodc cac nghia vu tai chinh khéc (néu
c6) gitta Khach hang va Bén ban/Chu dau tu s& do cc bén tu thoa thuan va thyc hién theo quy
dinh tai Hop Pong Giao Dich va quy dinh phap luat c¢6 lién quan. NCB khong chiu bat ki trach
nhi¢ém nao lién quan dén viéc thuc hién Hop Déng Giao Dich gitta Khach hang va Bén ban/Chu
dau tu.

NCB chi chi tra, ndp va ké khai thué TNCN lién quan dén giai thuong cho khach hang. Cac
khoan phi va 18 phi khéc theo thoa thuan tai Hop Pong Giao Dich do khach hang tu chi tra va

ndp cho co quan, to chure c6 tham quyén.




