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THE LE CHI TIET
Chwong trinh wu ddi cho khdch hang giti tiét kigm online Siéu Pdc Quyén trong khung gio
livestream chwong trinh
1. Tén chwong trinh khuyén mai

“Chuong trinh wu dai cho khach hang guri tiét kiém online Siéu Pic Quyén trong khung gio

livestream chuong trinh”, sau day goi tit 1a “Chuong trinh”.
2. Hang héa, dich vu dwgc khuyén mai

San pham tiét kiém c6 ky han Siéu dic quyén (NCB Signature Savings) ctia Ngan hang TMCP
Quéc Dan (NCB) (sau day duoc goi tit 1a “NCB”), dugc mé truc tuyén trén Gng dung ngan hang
s6 NCB iziMobile.

3. Thoi gian khuyén mai
- Tu lic bat dau phién livestream (dy kién 20h ngay 21/09/2026) dén hét 23h 59 phit cling ngay
- Thoi gian livestream s€ dugc thong bao trén Facebook Fanpage chinh thirc cia NCB

- Trudng hop thoi gian livestream c6 thay doi, NCB s& thong bao chinh thirc qua mdt trong céac
hinh thirc sau: Facebook Fanpage chinh thirc cia NCB, thong bao qua tmg dung ngan hang s6
iziMobile ctia NCB.

4. Pia ban (pham vi) khuyén mai
Toan hé thong NCB.
5. Hinh thirc khuyén mai

Tang tién cho Khach hang dap tmg day di diéu kién ctia Chuong trinh theo quy dinh tai Muyc 06

va Muc 07 ciia Thé 1é nay.
6. Khach hang cua Chwong trinh

La Khach hang ca nhan ciia NCB thyc hién gui Tiét kiém c6 ky han Siéu Dic Quyén trén tng

dung NCB iziMobile va dap tmg ddng thoi cac diéu kién sau:
- Gié tri mdi s6 tiét kiém tir 100.000.000 dong (Bing chir: Mot tram triéu dong);

- Ky han gtri tir 06 thang tr¢ lén;
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Hinh thuce gui: Khong duoc tat toan trudc han;

Truong hop s6 tiét kiém ddng s6 hiru, chi 01 Khach hang 1a chu sb chinh dugc tham gia chuong
trinh.

Khong ap dung dbi v6i khach hang 13 can bd nhan vién NCB theo dit liéu hé théng Quan tri

nhan sy ndi by ctia NCB duoc cung cap boi khoi Quan tri Ngudn nhan luc;

7. Co ciu giai thuéng

S6 lwong wu dii Gia tri wu dai/ khach hang Thanh tién (VND)

50 khach hang dau tién mo sd
tiet kicm thoa man dicu kicn 1.000.000 VND 50.000.000 VND
chuong trinh trong thoi gian

khuyén mai

8.

Tong gia tri giai thwéng
Téng gi tri giai thuong: 50.000.000 VNP (Bing chir: Nam muoi triéu dong)

Téng gia tri giai thudng so vi tong gia tri hang hoa khuyén mai ctia chuong trinh khuyén mai

khong vuot qua 1%

9. Noi dung wu dai

10.

50 Khach hang dau tién mo so tiét kiém Siéu Dac Quyén thoa mén diéu kién chuong trinh
trong khung thoi gian wu di s& dugc nhan 1.000.000 dong tién mét duoc chuyén khoan truc
tiép vao tai khoan thanh toan con hoat dong ctia khach hang tai NCB.

M&bi khach hang chi nhan 1 phan qua tién mit, trao ting cho s6 dau tién hop 18.

Trudng hop sé lwong khach hang du didu kién vuot qua sé lwong wu dii, vu tién khach hang
6 thoi diém giao dich dugc hé¢ théng ghi nhén sém hon

Nguyén tic xac dinh Khach hang dwoc hwéng wu dii

Cin ctr thoi diém khach hang guri tiét kiém online thanh cong trén Gmg dung NCB iziMobile,
va dugc ghi nhan trén hé théng dir liéu cua NCB, NCB s¢€ xac dinh 50 khéach hang dau tién

thoa man diéu nhan nhan vu dai
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11.

12.

Danh sach Sé tiét kiém & Khach hang 1a chu s¢ hiru ga"m voi S tiét kiém sé duge xac dinh sau
01 ngay lam viéc ké tir ngay khach hang mé so tiét kiém thanh cong thoa man diéu kién chuong
trinh dugc quy dinh tai Muc 06 trong thdi gian dién ra chwong trinh khuyén mai dugc quy dinh

tai Muc 05; dua trén dir liéu duogc ghi nhan trén h¢ théng cua NCB.
Théng bio va cong bd danh siach khach hang nhan wu dii

NCB thyc hi¢n thong bao to1 Khach hang nam trong danh sach nhan wu dai dugc xac dinh tai
Muc 10 cua thé 18 nay, qua mot trong s6 cac hinh thirc sau: email NCB (dia chi email:

sieudacquyen(@ncb-bank.vn) hodc thong bao thong qua rng dung NCB iziMobile trong vong

03 ngay lam viéc sau khi khach hang mé s tiét kiém thanh cong thoa mén diéu kién chuong
trinh dugc quy dinh tai Muc 06 trong thoi gian dién ra chuong trinh khuyén mai dugc quy dinh

tai Muc 05

Pong thoi, NCB s& thyc hién cong bb danh sach Khach hang nam trong danh sach nhan vu dai
trén Website chinh thiic ctia Ngan hang TMCP Qudc Dan (www.ncb-bank.com.vn); hodc trén
Facebook Fanpage chinh thirc ciia Ngan hang TMCP Qudc Dén trong vong 07 ngay lam viée
(khong tinh ngay thir Bay & Chu nhat).

Thoi gian va phuwong thire chi tra wu dai

Khoan uu dai 1.000.000 déng dugc NCB chuyén vao tai khoan thanh toan con hoat dong ciia
Khéch hang tai NCB.

NCB thyc hién chi tra wu ddi trong vong 07 ngay lam viéc ké tir ngay khach hang mo so tiét
kiém thanh céng thoa man diéu kién chuong trinh dugc quy dinh tai Muc 06 trong thoi gian

dién ra chuong trinh khuyén mai dugc quy dinh tai Muc 05.

Tai thoi diém chi tra wu dai, tai khoan thanh toan ciia Khach hang phai con hoat dong, khong
bi khoa/ dong tai thoi diém tra thuéng chuong trinh. Truong hop tai khoan cua khach hang bi
khod/dong tai thoi diém chi tra, NCB s& khong thuc hién chi tra.

Thoi han mudn nhat dé NCB thyc hién chi tra 1a sau 07 ngay lam viéc ké tir ngay khach hang
mo s6 tiét kiém thanh cong thoa man diu kién chuong trinh duge quy dinh tai Muc 06 trong

thoi gian dién ra chuwong trinh khuyén mai dugc quy dinh tai Muc 05.
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13.

14.

NCB s& chi chi tra cho Khach hang 1a cha s& hitu cta S tiét kiém hop 16 thoa mén diéu kién
ctia chuong trinh va duoc xac dinh nam trong danh sach 50 khach hang tai thoi diém chdt danh
sach S tiét kiém & Khéch hang theo nhu quy dinh tai Muc 10 cia Thé 1€ nay.

Trudng hop Khach hang chuyén nhuong/ chuyén giao quyén sé hitu S6 tiét kiém thoa méan
nhan vu dai sau thoi gian chdt danh sach S6 tiét kiém va Khach hang 1a cha so hiru gan véi S6
tiét kiém d6, NCB khong chiju trach nhiém chi tra cho chi s& hiru nhan chuyén nhwong/ nhan
chuyén giao quyén s hitu.

Thu héi wu dai

NCB c6 quyén thu hoi khoan wu ddi da chi tra cho cac trudng hop khong dap tng cac diéu kién
duoc quy dinh tai Muc 03, 06, 09, va 10 cta Thé 1& nay; hodc khi c6 ly do ddc biét nhu khach
hang gian 1an, khac phuc 15i hé théng.

NCB c¢6 quyén thu hdi bang bat ¢t phuong thirc ndo bao gdm nhung khong gi6i han phuong
thirc tu dong ghi no tai khodn thé/tai khoan thanh todn cua khach hang.

Giai dap thiac mac, khieu nai

Moi thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé duoc

hudng dan, giai dap:

15.

Phong chim séc khach hang 24/7 qua hotline: 1800 6166 (mién phi) hodc 0283 8216 216,

hoic
Chi nhanh/phong giao dich NCB trén toan qudc.

Trach nhiém cong bd thong tin

NCB c¢6 trach nhiém thong bao day di néi dung Thé 1¢ Chuong trinh va cac thay doi (néu c6) theo

quy dinh phap ludt va cong bé trén website chinh thirc ciia NCB https://www.ncb-bank.vn/

16. C4c quy dinh khéc

Khach hang dong thoi dugc tham gia cac chuong trinh khuyén mai khac cia NCB néu dap tng
day du didu kién cua timg chuong trinh.

Viéc thyc hién Chuong trinh phai ¢am bao tinh céng bang, minh bach va khach quan ddi voi
Khach hang.
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- NCB dugc mién trach nhiém ddi véi cac trudng hop bat kha khang hodc su cd ngoai kha ning
kiém soat hop ly cua NCB lam anh hudng dén viéc thuc hién hoic ghi nhan giao dich ctua

Chuong trinh.

- Trudng hop phat sinh tranh chip lién quan dén Chuong trinh, NCB ¢6 trach nhiém truc tiép
giai quyét; néu khong thoa thuan dugc, tranh chip duoc xir I theo quy dinh ctia phap luat Viét
Nam.

- NCB c6 quyén tir chdi chi wu dai d6i v6i Khach hang cung cip thong tin khong hop 18, khong
0 rang, khong dﬁy du hodc vi pham diéu khoan, diéu kién cua Chuong trinh.

- Néu duoc khach hang déng ¥, NCB duogc phép st dung hinh anh, tu li€u va cac thong tin lién
quan cho muc dich quang cao, khuyén mai cia NCB va trén cac phuong tién thong tin dai
ching ma khong phai tra bt ci chi phi nao thém cho ngudi nhan uu dai.

- NCB dugc quyén sira doi, diéu chinh Thé 18 dé phu hop véi tinh hinh trién khai thuc té va quy
dinh phéap luat; moi thay ddi s& duoc cong bd theo quy dinh.

Béng viéc tham gia Chuong trinh, Khach hang mac dinh chép thuén toan b Piéu khoan va biéu

kién ctia Chuong trinh.



