THE LE CHI TIET

Chwong trinh wu ddi danh cho khdch hang cd nhdn trén nén ting Qua ting NCB Rewards

Can ctr Luat thuong mai, Nghi dinh s6 81/2018/NP-CP ngay 22 thang 5 nam 2018 cua Chinh

phit quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong mai, Ngan hang TMCP Qudc

Dan (NCB) thong bao chuong trinh khuyén mai nhu sau:

1.

9.

Tén chwong trinh khuyén mai: Chuong trinh vu dii danh cho khach hang ca nhén trén
nén tang Qua ting NCB Rewards
Pia ban (pham vi) khuyén mai: Toan hé thong NCB
Hinh thirc khuyén mai: Ting hang héa, cung timg dich vu khong thu tién cho khéch hang
dap tmg diéu kién cua Chuong trinh theo quy dinh tai Thé 1é nay.
Thoi gian khuyén mai: Tir ngay 01/08/2026 dén 30/09/2026 hoic cho toi khi hét ngan
sach khuyén mai (ty thoi diém nao dén trudce).
Hang hoéa, dich vu khuyén mai: Cac san pham, dich vu ciia NCB bao gém: Tai khoan
thanh toan, dich vu ngan hang sé NCB iziMobile, thé tin dung do NCB phat hanh.
Hang héa, dich vu ding dé khuyén mai: Voucher qua ting UrBox
Khéch hang cia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Khéach hang c& nhan cia NCB dép tmg cac diéu kién sau:
+ Da dang ky va sir dung ung dung NCB iziMobile
+ Duoc hé théng NCB xéc dinh du diéu kién tham gia mot hoac nhiéu nhiém vu cta
Chuong trinh theo quy dinh ddi véi timg nhiém vu
+ Thyc hién dang ky tham gia nhiém vu bang cich nhan niit “Tham gia” & muc “Qua
tang” trén ing dung NCB iziMobile ddi v6i nhiém vy tuong tmg.
Tong gia tri qua ting: 612,695,000 VND (Sdu trdm muoi hai triéu sdu tram chin muwoi
lim ngan Viét Nam Pong).

Co ciu giai thwong (ndi dung giai thuéng, gia tri giai thuéng, s6 lwong giai thuong):

9.1. Khuyén mai 1: Qua tang danh cho khach hang duy tri s6 du tai khoan thanh toan thoa

diéu kién chuong trinh

9.1.1. Nhiém vu théng 8/2026

Poi twong ap dung: Khach hang c6 tai khoan NCB iziMobile, c6 it nhat 01 giao dich trén ting

dung trong thang 7/2026 va c¢6 sé du TKTT binh quén thang 7 theo tirng nhom duéi day.



Piéu kién tham gia: Khich hang di nhan "Tham gia" nhiém vu Duy tri s6 du tai muc “Qua

tang” trén Gmg dung NCB iziMobile va dap tng diéu kién nhan thuong twong tmg.

S6 du TKTT Hinh Gia tri 50 Téng gia tri
STT binh quén Piéu kién nhin thuéng thl'r‘c qua tang hmlfg giai thuwéng
thang 7/2026 dua (VND) dua (VND)
tang tang
1 0 VND Khach hang ¢6 sé du 01 50,000 179 | 8,950,000
CASA binh quén thang 8 | voucher
dat tr 1,000,000 VND UrBox
2 Duéi Khach hang c6 s6 du 01 50,000 1,188 | 59,400,000
1,000,000 CASA binh quén thang 8 | voucher
VND dat tir 5,000,000 VND UrBox
3 Tir 1,000,000 | Khach hang c6 s6 du 01 80,000 258 20,640,000
dén dudi CASA binh quén thang 8 | voucher
5,000,000 dat tr 10,000,000 VND UrBox
VND
4 Tir 5,000,000 | Khach hang c6 s6 du 01 130,000 107 13,910,000
dén dudi CASA binh quén thang 8 | voucher
10,000,000 dat tir 20,000,000 VND UrBox
VND
5 Twr 10,000,000 | Khach hang c6 s6 du 01 165,000 112 18,480,000
dén dudi CASA binh quén thang 8 | voucher
20,000,000 dat tir 30,000,000 VND UrBox
VND
6 Tir 20,000,000 | Khach hang c6 s du 01 300,000 121 36,300,000
dén duéi CASA binh quan thang 8 | voucher
50,000,000 | dat tir 60,000,000 VND UrBox
VND
TONG 1,965 | 157,680,000




9.1.2. Nhiém vu théng 9/2026

Poi twrgng ap dung: Khach hang co tai khoan NCB iziMobile, c6 it nhat 01 giao dich hop 1¢

trén (mg dung NCB iziMobile trong thang 8/2026 va c6 sd du tai khoan thanh toan binh quan

thang 8/2026 theo tirng nhom.

Piéu kién tham gia: Khach hang da nhan "Tham gia" nhiém vu Duy tri s6 du tai muc “Qua

tang” trén tmg dung NCB iziMobile va dap tmg diéu kién nhan thuong twong tmg.

Tong gia tri

1,000,000 VND

. Hinh thirc | Gia tri qua | So luwgng
STT Diéu kién nhan thudéng gidi thuwong
qua tang | tang (VND) | qua tang
(VND)
Nhém 1: So duw TKTT binh quén thang 8 = 0 VND 117 6,070,000
Khach hang c¢6 s6 du CASA
01 voucher
binh quén thang 9 dat tur 30,000 94 2,820,000
UrBox
1,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
binh quan thang 9 dat tur 50,000 9 450,000
UrBox
5,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
1 binh quan thang 9 dat tir 100,000 6 600,000
UrBox
10,000,000 VND
Khéch hang c6 s6 du CASA
01 voucher
binh quan thang 9 dat tur 200,000 6 1,200,000
UrBox
20,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
binh quan thang 9 dat tir 500,000 2 1,000,000
UrBox
50,000,000 VND
Nhém 2: So duw TKTT binh quan thang 8 dwéi 1,000,000 VND 2,054 81,750,000
Khéch hang c6 s6 du CASA
01 voucher
2 | binh quan thang 9 dat tur UrB 30,000 1,755 52,650,000
reox




Khéach hang c6 s6 du CASA

20,000,000 VND

01 voucher
binh quén thang 9 dat tir 50,000 176 8,800,000
UrBox
5,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
binh quén thang 9 dat tur 100,000 70 7,000,000
UrBox
10,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quén thang 9 dat tir 200,000 44 8,800,000
UrBox
20,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
binh quén thang 9 dat tir 500,000 9 4,500,000
UrBox
50,000,000 VND
Nhoém 3: So du TKTT binh quan thang 8 tir 1,000,000 dén dwéi
253 36,250,000
5,000,000 VND
Khach hang c¢6 so du CASA
01 voucher
binh quén thang 9 dat tir 90,000 175 15,750,000
UrBox
10,000,000 VND
Khach hang c¢6 so du CASA
01 voucher
binh quén thang 9 dat tir 200,000 47 9,400,000
UrBox
20,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quén thang 9 dat tir 300,000 22 6,600,000
UrBox
30,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
binh quén thang 9 dat tir 500,000 9 4,500,000
UrBox
50,000,000 VND
Nhom 4: So duw TKTT binh quén thang 8 tir 5,000,000 dén dwdi
131 30,610,000
10,000,000 VND
Khach hang c¢6 s6 du CASA
01 voucher
binh quén thang 9 dat tir 150,000 87 13,050,000
UrBox




Khach hang ¢6 s6 du CASA

01 voucher
binh quan thang 9 dat tur 270,000 28 7,560,000
UrBox
30,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quén thang 9 dat tur 500,000 12 6,000,000
UrBox
50,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quan thang 9 dat tir 1,000,000 4 4,000,000
UrBox
100,000,000 VND
Nhém 5: S6 dw TKTT binh quan thang 8 tir 10,000,000 dén
168 47,780,000
dwoi 20,000,000 VND
Khéch hang c6 s6 du CASA
01 voucher
binh quan thang 9 dat tur 180,000 121 21,780,000
UrBox
30,000,000 VND
Khéch hang c6 s6 du CASA
01 voucher
5 | binh quén thang 9 dat tur UrB 400,000 35 14,000,000
rBox
50,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quan thang 9 dat tir 1,000,000 12 12,000,000
UrBox
100,000,000 VND
Nhom 6: S6 du TKTT binh quén thang 8 tir 20,000,000 dén duwéi
219 83,400,000
50,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quén thang 9 dat tir 200,000 153 30,600,000
UrBox
6 50,000,000 VND
Khach hang c6 s6 du CASA
01 voucher
binh quén thang 9 dat tur 800,000 66 52,800,000
UrBox
100,000,000 VND
TONG 2,942 285,860,000




9.2. Khuyén mai 2: Qua ting danh cho khach hang phat sinh chi tiéu thé tin dung thoa diéu

kién trong thoi gian dién ra chuong trinh.
Gom 03 nhém nhiém vu:

+ Nhiém vu 1: Chi tiéu tro lai

+ Nhiém vu 2: Gia tang chi ti€u

+ Nhiém vu 3: Giao dich thuong xuyén

M1 nhom nhiém vu s€ bao gom di€u ki¢n tham gia, di€u kién nhan thudng, gia tri voucher va

s6 luong qua ting twong Gmg theo timg thang.
9.2.1. Nhiém vu thing 8

Nhiém vu 1: Chi tiéu tro lai

‘ Hinh | Giatri | S6 | Tong gia
Diéu kién

. thire qua lwgng | tri giai
STT Doi tugng . 5 . .
nhén thudng qua tang qua thuong
tang (VND) | tang (VND)
1 | Khach hang m¢ thé | Khach hang da nhan 01 100,000 86 8,600,000

tin dung trudc ngay | Tham gia nhi¢m vu Chi | voucher
01/07/2026, thé tiéu thé tin dung & muc | UrBox
con hoat dong NCB Rewards trén ing
trudc ngdy trién dung NCB iziMobile
khai chuong trinh, | va c6 phat sinh it nhat
khéng phat sinh 01 giao dich chi tiéu
giao dich chi tiéu thé tin dung trd lai tur
chu dong trong 200,000 VND trong
thang 7/2026 thang 8/2026

TONG 86 8,600,000




Nhiém vu 2: Gia tang chi tiéu thé tin dung

Péi twong ap dung: Khach hang mé thé tin dung truée ngay 01/07/2026, thé con hoat dong

trude ngdy trién khai chuong trinh, tong chi tiéu thé trong thang 7 theo timg méc dudi day.

Piéu kién tham gia: Khach hang da nhan ""Tham gia" nhiém vu Chi tiéu thé tin dung tai

muc “Qua ting” trén tmg dung NCB iziMobile va dap tmg diéu kién nhan thuong twong

ung.
Gi4 tri ] .
. Hinh thirc So lwgng | Tong gia tri gidi
STT Pieu kién nhan thuwéng qua tang
qua tang qua tang | thwdéng (VND)
(VND)
Nhoém 1: T(?ing chi tiéu thé thang 7 dwéi 1,000,000 VND 158 19,340,000
Khach hang c6 tong chi tiéu 01
thé tin dung tir 1,000,000 VND | VOUCher | 34000 79 2,370,000
trong thang 8/2026 UrBox
Khach hang ¢6 téng chi tidu 01
thé tin dung tir 5,000,000 VND | Voucher | 75 nng 26 1,950,000
trong thang 8/2026 UrBox
1 -
Khéch hang c6 tong chi ti€u 01
thé tin dung tir 10,000,000 voucher 120,000 16 1,920,000
VND trong thang 8/2026 UrBox
. 01
Khéch hang c6 tong chi tieu
voucher
thé tin dung ttr 20,000,000 250,000 26 6,500,000
UrBox

VND trong thang 8/2026




Khach hang c6 tong chi tiéu

01

thé tin dung tir 50,000,000 voueher | 500,000 11 6,600,000
VND trong thing 8/2026 UrBox
Nhém 2: Tong chi tiéu thé thang 7 tir 1,000,000 dén duwéi
5,000,000 VND 120 18,570,000
Khach hang co tong chi tiéu 01
thé tin dung tir 5,000,000 VND | voucher 50,000 58 2,900,000
trong thang 8/2026 UrBox
Khach hang c6 tong chi tiéu 01
thé tin dung ttr 10,000,000 voucher 120,000 31 3,720,000
VND trong thang 8/2026 UrBox
? Khach hang ¢ tong chi tiéu 01
thé tin dung tr 20,000,000 voucher 250,000 19 4,750,000
VND trong thang 8/2026 UrBox
Khach hang c6 tong chi tiéu 01
thé tin dung ttr 50,000,000 voucher 600,000 12 7,200,000
VND trong thang 8/2026 UrBox
Nhém 3: Tong chi tiéu thé thang 7 tir 5,000,000 dén duwéi
10,000,000 VND "0 310,000
Khach hang c6 tong chi tiéu 01
thé tin dung tir 10,000,000 voucher 50,000 23 1,150,000
VND trong thang 8/2026 UrBox
Khach hang c6 tong chi tiéu 01
3 | thé tin dung ttr 20,000,000 voucher 180,000 12 2,160,000
VND trong thang 8/2026 UrBox
Khach hang co tong chi tiéu 01
thé tin dung ttr 50,000,000 voucher 600,000 5 3,000,000
VND trong thang 8/2026 UrBox
Nhém 4: Tong chi tiéu thé thang 7 tir 10,000,000 dén duéi
24 5,900,000

20,000,000 VND




Khach hang c6 tong chi tiéu

01

thé tin dung tir 20,000,000 voucher | 100,000 17 1,700,000
VND trong thang 8/2026 UrBox
Khach hang c6 tong chi tiéu 01
4 | thé tin dung tir 50,000,000 voucher | 500,000 6 3,000,000
VND trong thang 8/2026 UrBox
Khach hang c6 tong chi tiéu 01
thé tin dung tir 100,000,000 voucher | 1,200,000 1 1,200,000
VND trong thang 8/2026 UrBox
Nhém 5: Tong chi tiéu thé thang 7 tir 20,000,000 dén duéi
50,000,000 VND 2 3,250,000
Khéch hang c6 tong chi tiéu 01
thé tin dung tir 50,000,000 voucher | 250,000 17 4,250,000
VND trong thang 8/2026 UrBox
> Khach hang c6 tong chi tiéu 01
thé tin dung tir 100,000,000 voucher | 1,000,000 5 5,000,000
VND trong thang 8/2026 UrBox
Nhém 6: Tong chi tiéu thé thang 7 tir 50,000,000 dén duwéi
100,000,000 VND H >00,000
Khach hang c6 tong chi tiéu 01
6 | thé tin dung tir 100,000,000 voucher | 500,000 11 5,500,000
VND trong thang 8/2026 UrBox
TONG 375 64,870,000




Nhiém vu 3: Giao dich thuong xuyén

Péi twong ap dung: Khach hang mé thé tin dung trude ngay 01/07/2026, thé con hoat dong

trudc ngdy trién khai chuong trinh, s6 luong giao dich chi tiéu thé trong thang 7 it hon 10

giao dich va téng gié tri chi tiéu trong thang 7 theo cac mbc dudi day.

Piéu kién tham gia: Khach hang di nhan "Tham gia" nhiém vu Chi tiéu thé tin dung tai muc

“Qua tang” trén Gmg dung NCB iziMobile va dap ung diéu kién nhan thuong tuong tmg.

. Hinh | Giatri | S6 Téng gia
STT Péi twgng Diéu ki¢n thl'r\c qua | lwong tri giai
nhan thuéng qua tang qua thuéng
tang | (VND) | ting (VND)
1 | Dudi 1,000,000 VND | Khéch hang cé 10 01 100,000 | 41 4,100,000
giao dich chi tiéu thé¢ | voucher
toi thiéu tir 200,000 | UrBox
VND/giao dich trong
thang 8
2 | Tir 1,000,000 dén Khéach hang c6 10 01 150,000 | 40 6,000,000
duai 5,000,000 VND | giao dich chi tiéu thé | voucher
t6i thiéu tir 200,000 UrBox
VND/giao dich trong
thang 8
TONG NHIEM VU 3 81 | 10,100,000




9.2.1. Nhiém vu thing 9

Nhiém vu 1: Chi tiéu tré lai

‘ Hinh | Giatri | S6 | Tong gia
- — Dicu kign thl'r\c qua | lwong | tri giai
nhan thuong qua tang qua thuwéng
tang | (VND) | ting (VND)
1 | Khach hang m¢ thé Khéch hang da nhan | 01 100,000 | 80 8,000,000
tin dung trudc ngay Tham gia nhiém vu voucher
01/08/2026, thé con Chi ti€u thé tin dung | UrBox
hoat dong trudc ngay | & muc Qua tang trén
trién khai chuong tmg dung NCB
trinh, khéng phét sinh | iziMobile va c6 phéat
giao dich chi tiéu thé | sinh it nhat 01 giao
chu dong trong thang | dich chi tiéu thé tin
8/2026 dung tré lai tir
200,000 VND trong
thang 9/2026
TONG 80 | 8,000,000




Nhiém vu 2: Gia tang chi ti€u thé tin dung
Péi twong ap dung: Khach hang mé thé tin dung trude ngay 01/08/2026, thé con hoat dong

trudc ngdy trién khai chuong trinh, tong chi tiéu thé trong thang 8 theo timg méc dudi day.

Diéu kién tham gia: Khach hang da nhan "Tham gia" nhiém vu Chi tiéu thé tin dung tai muc

“Qua ting” trén tmg dung NCB iziMobile va dap tmg diéu kién nhan thuong twong tng.

S6
Gia tri 2
. Hinh thirc lwgng | Tong gia tri gidi
STT Diéu kién nhan thuéng qua tang .
qua tang qua thudéng (VND)
(VND)
tang
Nhom 1: Téng chi tiéu thé thang 8 dudi 1,000,000 VND 150 18,175,000
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung tir 1,000,000 30,000 75 2,250,000
UrBox
VND trong thang 9/2026
Khach hang c6 tong chi tiéu
5 ) 01 voucher
thé tin dung tir 5,000,000 75.000 o5 1,875,000
VND trong thang 9/2026 UrBox
1 - —
Khéch hang c6 tong chi ti€u
thé tin dung tir 10,000,000 01 voucher 120,000 15 1,800,000
VND trong thang 9/2026 UrBox
Khach hang c6 tong chi tiéu
4 1 \ 01 voucher
thé tin dung tir 20,000,000 250,000 o5 6.250.000
VND trong thang 9/2026 UrBox




Khach hang c6 tong chi tiéu

¢ : 01 voucher
thé tin dung tir 50,000,000 600,000 10 6,000,000
VND trong thang 9/2026 UrBox
Nhém 2: Tong chi tiéu thé thang 8 tir 1,000,000 dén duéi
124 19,040,000
5,000,000 VND
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung ttr 5,000,000 50,000 60 3,000,000
UrBox
VND trong thang 9/2026
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung ttr 10,000,000 UrB 120,000 32 3,840,000
rBox
5 VND trong thang 9/2026
Khach hang co tong chi tiéu
01 voucher
thé tin dung tr 20,000,000 UrB 250,000 20 5,000,000
rBox
VND trong thang 9/2026
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung ttr 50,000,000 UrB 600,000 12 7,200,000
rBox
VND trong thang 9/2026
Nhém 3: Tong chi tiéu thé thang 8 tir 5,000,000 dén duwéi
46 6,870,000
10,000,000 VND
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung tir 10,000,000 50,000 27 1,350,000
) UrBox
VND trong thang 9/2026
Khach hang c6 tong chi tiéu
01 voucher
3 | thé tin dung ttr 20,000,000 UrB 180,000 14 2,520,000
rBox
VND trong thang 9/2026
Khach hang co tong chi tiéu
01 voucher
thé tin dung tir 50,000,000 UrB 600,000 5 3,000,000
rBox
VND trong thang 9/2026
Nhém 4: Tng chi tiéu thé thang 8 tir 10,000,000 dén duéi
28 6,700,000

20,000,000 VND




Khach hang c6 tong chi tiéu

01 voucher
thé tin dung tr 20,000,000 B 100,000 20 2,000,000
rBox
VND trong thang 9/2026
Khach hang c6 tong chi tiéu
01 voucher
4 | thé tin dung tir 50,000,000 UrB 500,000 7 3,500,000
rBox
VND trong thang 9/2026
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung tir 100,000,000 B 1,200,000 1 1,200,000
rBox
VND trong thang 9/2026
Nhém 5: Tong chi tiéu thé thang 8 tir 20,000,000 dén dwéi
25 10,750,000
50,000,000 VND
Khach hang c6 tong chi tiéu
01 voucher
thé tin dung tir 50,000,000 UrB 250,000 19 4,750,000
rBox
. VND trong thang 8/2026
Khach hang c6 tong chi tiéu
01 voucher
thé tin dyng tir 100,000,000 UrB 1,000,000 6 6,000,000
rBox
VND trong thang 8/2026
Nhom 6: Tong chi tiéu thé thang 8 tir 50,000,000 dén duéi
12 6,000,000
100,000,000 VND
Khach hang c6 tong chi tiéu
01 voucher
6 | thé tin dung tr 100,000,000 UrB 500,000 12 6,000,000
rBox
VND trong thang 9/2026
TONG 385 67,535,000




Nhiém vu 3: Giao dich thuong xuyén

Péi twong ap dung: Khach hang mé thé tin dung trude ngay 01/08/2026, thé con hoat dong

trudc ngdy trién khai chuong trinh, s6 luong giao dich chi tiéu thé trong thang 8 it hon 10

giao dich va téng gié tri chi tiéu theo cac mdc dudi day.

Diéu kién tham gia: Khach hang da nhén "Tham gia" nhiém vy Chi tiéu thé tin dung tai muc

“Qua ting” trén tmg dung NCB iziMobile va dap tng diéu kién nhan thudng twong tmg.

S6 .
Pidu kién Hinh Gia tri Tong gia tri
. : lwong
STT Doi tugng thirc qua | qua tang . gidi thuwong
A 2 ua
nhan thuong ting (VND) q (VND)
tang
Khach hang co6 10
Dudi giao dich chi tiéu 01
1 1,000,000 thé tdi thiéu tir voucher 100,000 39 3,900,000
VND 200,000 VND/giao UrBox
dich trong thang 9
Khach hang c6 10
Tur 1,000,000 S o
, giao dich chi tiéu 01
dén dudi , .
2 thé toi thicu tir voucher 150,000 41 6,150,000
5,000,000 ]
200,000 VND/giao UrBox
VND '
dich trong thang 9
TONG 80 10,050,000

10. Piéu khoin va diéu kién ciia Chwong trinh

10.1. Quy dinh vé giao dich hop 1¢ va giao dich khong hop 1§

10.1.1. P6i v6i nhiém vu Duy tri s6 du tai khoén thanh toan

- Khach hang dugc xac dinh 1a c6 phat sinh giao dich hop 18 khi ¢6 t6i thiéu 01 giao dich

chi1 dong trén g dung NCB iziMobile trong thang lién trudc thang tham gia nhiém vu.

- Céc giao dich hop 18 bao gdm:

+ Chuyén tién/nhan tién ndi bd hoic lién ngan hang




+ Thanh toan hoa don (dién, nudc, internet,...)

+ Nap tién (dién thoai, data,...)

+ Thanh toan hodc chuyén khoan bang QR (VNPAY, VIETQR, Quickpay,...)
Céc giao dich khong hop ¢ 1a:

+ Giao dich tra 13i dinh ky
+ Giao dich thu gdc/lai dinh ky

+ Giao dich thu phi tu dong do NCB thuc hién (phi duy tri tai khoan, phi duy tri
thé, phi thuong nién thé,...)

+ Giao dich do NCB thuyc hién theo yéu cau ctia co quan nha nudc ¢ thAm quyén

10.1.2. P6i v6i nhiém vu Chi tiéu thé tin dung

- Giao dich chi tiéu thé hop 1€ 1a giao dich thanh toan dich vu phuc vu muc dich tiéu dung,

thyuc hién qua thiét bi chdp nhan thé (POS/mPOS/SmartPOS...) hoic thanh toan truc truyén
(eCommerce), khong bi hoan lai/tra lai, khong bi tranh chép.
Giao dich chi tiéu thé khong hop 1€ 13 cac giao dich rat/img tién mit, trir tién tra gop, hoan

tién chi tiéu.

10.2. Quy dinh vé diéu kién tham gia nhiém vu

Trong thoi gian dién ra Chuong trinh, khach hang du diéu kién s& duoc hé théng NCB hién
thi cac nhi€ém vu tuong tng tai muc “Qua tang” trén rng dung NCB iziMobile.

Dé tham gia Chuong trinh, khach hang thyc hién nhan niit “Tham gia” d6i v6i timg nhiém
vu trén img dung NCB iziMobile.

Sau khi khach hang bam nut “Tham gia” tai muc Qua ting trén tmg dung NCB iziMobile,
hé théng NCB s& ghi nhan thong tin va bat dau tinh thoi gian thyc hién nhiém vy theo quy
dinh cuda ting nhiém vu.

Tai mdi thoi diém, khach hang c¢6 thé tham gia dong thoi 02 nhiém vu Duy tri s6 du tai
khoan thanh toan va Chi tiéu thé tin dung. Khach hang da nhan thudéng nhiém vu thang 8

c6 thé tiép tuc tham gia nhiém vu vao thang 9.

10.3. Quy dinh vé nhiém vu Duy tri s6 dw tai khoén thanh toin

S6 du tai khoan thanh toan ding dé xét diéu kién tham gia va nhan thuong khong bao gom

s6 du cta tinh ning Tu dong sinh 1.



- Déi véi nhiém vu Duy tri sé du tai khoan thanh toan thang 9/2026 (Muc 9.1.2), hé théng
s& hién thi tat ca nhiém vu ma khach hang du diéu kién tham gia, xac dinh theo s6 du binh
quén tai khoan thanh toan thang 8/2026. Khach hang lya chon va nhan "Tham gia™ 01
nhiém vu. Hé théng chi ghi nhan két qua va xét thudng theo nhi€ém vu khach hang da dang
ky. Truong hop khach hang dat mirc s6 du tai khoan thanh toan binh quan cao hon mirc da
dang ky, khach hang chi duoc nhan phan thuong tuong ng v6i nhiém vu da lua chon ban
dau.

10.4. Quy dinh vé nhiém vu Chi tiéu thé tin dung

- Déi véi nhiém vu Gia ting chi tiéu thé tin dung, hé thdng tu dong xac dinh mirc chi tiéu
cao nhét khach hang dat dugc. Cac murc thuong khong duoce cong don.

10.5. Quy dinh vé co ché “Tham gia lai” nhi¢m vu

- Trong thoi gian nhiém vu con hiéu luc, khach hang duoc lya chon tinh nang “Tham gia
lai” dé dang ky lai nhiém vu trong sb cac nhiém vu ma hé théng hién thi va du diéu kién
tham gia tai thoi diém thuc hién. Hé théng s& huy két qua ctia nhiém vy chua hoan thanh
truéc d6 va ghi nhan két qua theo nhiém vu dugc dang ky gan nhat.

10.6. Quy dinh vé thoi gian ghi nhan két qua nhiém vu

- Két qua thuc hién nhiém vu duoc hé¢ théng NCB ghi nhan tir 00:00 ngay bat dau dén 23:59
ngay két thiic theo quy dinh cia timg nhiém vu. Céc giao dich hodc sé du phat sinh ngoai
khoang thoi gian nay s& khong dugc tinh dé xét hoan thanh nhiém vy va nhan thudng.

10.7. Quy dinh vé trao thwéng

- Pbi v6inhiém vu Duy tri s6 du tai khoan thanh toan, két qua duoc hé théng NCB xac dinh
trong vong 02 ngay ké tir ngay két thuc nhiém vu.

- Pai véi nhiém vu Chi tiéu thé tin dung, két qua duoc xac dinh trong vong 14 ngay ké tir
ngay két thic nhiém vu.

- Qua tang duogc guri dén khach hang duéi hinh thire voucher dién tir UrBox trén tng dung
NCB iziMobile. Khach hang thuc hién nhén nat “Nhéan qua” tai muc”’Qua tang” dé luu
voucher.

10.8. Quy dinh vé voucher qua ting

- Voucher dugc phat hanh dudi dang voucher dién tir (e-voucher) UrBox va duoc gii dén
muc “Qua tang” trén g dung NCB iziMobile.

- Voucher khong c6 gia tri quy ddi thanh tién mit.



- Vigc st dung voucher dugc thuc hi¢n theo diéu kién va diéu khoan do UrBox quy dinh.

11. PAu moi giai dap thic mic cho khach hang vé cac vin dé lién quan dén Chuong trinh
khuyén mai

- Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac diém giao
dich cia NCB trén toan qudc hoic lién hé Phong cham séc khach hang 24/7 qua hotline:
(028) 38 216 216 — 1800 6166.

- Thoi han dé NCB tiép nhan thic mac, khiéu nai ctia khach hang vé két qua ctia Chuong
trinh khuyén mai muon nhét 13 60 ngay ké tir ngay két thiic Chuong trinh. Moi thic mac,
khiéu nai sau thoi han néu trén s& khong duoc giai quyét.

12. Trach nhiém cong bo thong tin

- Ngén hang NCB c6 trach nhiém thong bao day du chi tiét ndi dung thé 1& chuong trinh

khuyén mai tai cac chi nhanh cia NCB va cong khai trén website: https://www.nch-

bank.vn/

13. Céc quy dinh khac

- Ngan hang NCB ¢ toan quyén tir chdi ting qua cho bat ky khach hang nao cung cip thong
tin khong hop 18, khong rd rang, khong ddy du hodc vi pham/khong thoa man bt ky diéu
kién nao cua chuong trinh.

- Ngan hang NCB dugc phép sir dung hinh anh, tu li¢u va cac thong tin lién quan cho muc
dich quang cao, khuyén mai cia NCB va trén cac phuong tién thong tin dai ching ma
khong phai tra bat cir chi phi nao thém cho ngudi nhan thuong néu dugc khach hang trang
thudng chap thuan.

- Bing viéc tham gia CTKM nay, khach hang mic dinh chap thuan tt ca cac diéu khoan va
diéu kién ctia chuong trinh dugc liét ké trén day va co nghia vu dong thué thu nhap theo
quy dinh hién hanh (néu c6).

- Viéc khuyén mai s& dugc ngan hang NCB thong bao tdi co quan nha nudc c6 tham quyén
va thue hién theo dung céc quy dinh lién quan ctuia phap lut hién hanh.

- Ngan hang NCB dugc quyén sira d6i, diéu chinh Thé 1& nay va cac quy dinh c6 lién quan.
Noi dung thé 1& diéu chinh s& dugc cong bd trén website ctia NCB sau khi NCB hoan tat

thi tuc théng bao/dang ky vdi co quan nha nude ¢6 tham quyén (néu co).


https://www.ncb-bank.vn/
https://www.ncb-bank.vn/

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh ndy, ngan hang NCB c6
trach nhiém tryc tiép giai quyét, néu khong thoa thuan dugc tranh chap s& duoc xir 1y theo

quy dinh cua phép luat.

Ngan hang TMCP Quéc Dan (NCB) cam két thyc hién dung va hoan toan chiu trach nhiém

vé chuong trinh khuyén mai trén theo quy dinh ciia phap luat hién hanh.



