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Diéu 1.

Diéu 2.

THE LE CHUONG TRINH
Tén Chuong trinh khuyén mai:
Chuong trinh khuyén mai “Bat sinh 101 — Loi nhan 4”

Hang héa, dich vu dwoc khuyén mai: Tai khoan thanh toan, tinh ning tu dong sinh
101 tai tng dung NCB iziMobile NCB.

Diéu 3. Thoi gian khuyén mai: Tir 15/06/2026 — hét 31/08/2026 hodc cho dén khi hét ngan
sach danh cho Chuong trinh.

Piéu 4. Pia ban (pham vi) khuyén mai: Toan hé théng NCB

Pi¢u 5. Hinh thirc khuyén mai: Khuyén mai mang tinh may rui

Piéu 6. Khach hang ciia chwong trinh khuyén mai (d6i twong huong khuyén mai):
Khéach hang c4 nhan (KH) str dung tinh nang Ty dong sinh 101 tai tng dung NCB
iziMobile trong thoi gian dién ra chuong trinh

Piéu 7. Co ciu giai thuéng:

Stt Cgi;?u N¢i dung Tri gia g?z’:)i/ S0 Tt(l)llnlrgé’i?
thwong VD) 1 %y | 1 (v
Thuéng | 33 KH dau tién trong ky 89,999 33| 3| 8,909,901

| dg‘gﬁhky 333 KH tiép theo trong ky 69,999 | 333 | 3| 69,929,001
nang |/,333 KH tié}) theo trong ky 29,999 | 1,333 31 119,966,001
Tir 5 triéu dén duwdi 10 triéu VND 50,000 | 400 | 2| 40,000,000
) Tgfiﬁlg Tir 10 triéu dé:n du6i 50 triéu VND 100,000 | 300 | 2| 60,000,000
& | Tir 50 trigu dén duwéi 100 triéu VND| 200,000 | 200 | 2| 80,000,000
Tir 100 triéu VND tro lén 300,000 | 100 2| 60,000,000
a. Nhom 1: Khach hang ¢6 S6 dw tir 5 triéu VND dén dwdi 50 triéu VND
Gidi Nhdt — Tién mdt 5,000,000 1 2| 10,000,000
Gidi Nhi — Tién mat 3,000,000 1| 2| 6,000,000
Thuéng | Gidi Ba — Tién mdt 1,000,000 1| 2| 2,000,000
3 Qu?y b. Nhém 2: Khach hang c6 S6 du tir 50 triéu VND tré 1én
SO | Gidi Nhdt — 1 chi vang miéng SJC
g &miens 17,000,000 1| 2| 34,000,000
Gidi Nhi — Tién mat 5,000,000 1| 2| 10,000,000
Gidi Ba — Tién mdt 3,000,000 1| 2| 6,000,000
TONG CONG 506,804,903

(%) Boi voi gidi thuéng 1 chi vang sé dwege tinh trén gid thi trieong tai thoi diém xdc dinh két qua tring thuéng
ciia khéach hang va. Gidi thuong c6 thé quy doi thanh tién mdt tiry thuéc vao nhu cdu ciia khach hang va khéng
viept qua gid tri dwoc quy dinh tai Co cdu giai thuong

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
dwoc su cho phép ciia NCB. 1/12
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(*) S6 lwong gidi thieong dp dung cho cdc giai doan trién khai diege quy dinh chi tiét tai Piéu 8 Thé 1é nay.

Diéu 8. Thé 1€ chi tiét chwong trinh khuyén mai:

Khach hang khi tham gia tinh ning ty dong sinh 101 va dat diéu kién vé S6 du s& c6 co hoi
nhén ddng thoi cac giai thudng sau:

8.1. Thwong dang kv tinh nang

a. Thoi gian trién khai: Tir 15/6/2026 — hét 31/08/2026

b. Diéu kién nhan thuéng:

Khach hang ding ky tinh ning trong thoi gian trién khai Chuong trinh s& duoc
nhan thudng ngay khi dang ky thanh cong.

Chi ap dung véi Khach hang trude do chua tung dang ky dich vu ty ddng sinh 161
tai NCB.

MB&i khach hang chi duoc thudng 01 lan trong toan b Chuong trinh.

Murc thudéng nhu sau:

- KH tht 1 dén KH tht 33 ding ky thanh cong tinh ning trong ky: 89,999 VND
- KH thir 34 dén KH thtr 333 dang ky tinh nang trong ky: 69,999 VND

- KH th 334 dén KH tht 1,333 dang ky tinh nang trong ky: 29,999 VND

c. Thoi gian, dia diém, cach thuc xét va chi thuong:

Thuong dang ky tinh nang dugc chia thanh 3 ky tinh thuong nhu sau:

. Thoi gian xét giao dich thda diéu kién
Ky - -
Tw Téi
Ky 1: Thang 6 15/06/2026 30/6/2026
Ky 2: Thang 7 01/07/2026 31/7/2026
Ky 3: Thang 8 01/8/2026 31/8/2026

Ngay sau khi Khach hang dang ky tinh ning thanh cong, hé théng NCB s& kiém
tra diéu kién xét thuong theo thé 1¢. Néu Khach hang dat thuong hé thong s& hién
thi ngay thong bao cho Khach hang va s& chi thudng bang cach ghi co (chuyén
khoan bang tién mit) vao tai khoan thanh toan ctia Khach hang.

Tai khoan nhan thuéng 1a Tai khoan Khach hang dung dé dang ky tinh ning tu
dong sinh 101.

8.2. Thwéng Doanh s6

Thoi gian trién khai: Tir 01/7/2026 — hét 31/08/2026

b. Diéu kién nhan thuong:

Khach hang sir dung tinh nang Ty dong sinh 15i va dat cac mdc S6 du sinh 151 s& duge
nhén thudng.

Gia tri giai thuéng tiy thudc S6 du sinh 16 ma Khach hang dat dugc:

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
dwoc su cho phép ciia NCB. 2/12
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M S6 lwong Tong s lwong
, ) (V ,
Stt So dw sinh loi thuén giai So ky | giai thwéng toan
w
5 thudng/ ky chwong trinh
Tu 5 dén dudi 10
| e denduat 50,000 400 2 1.200
triéu VND
Tu 10 dén dudi 50
1 2
2 riéu VND 00,000 300 900
3 | TS0 denduGi100 |0, 504 200 2 600
tricu VND
g | T 100ticu VND 300,000 100 2 300
tré 1én

S6 du sinh 161 ding dé tinh thuong 1a Tong S6 du khong ky han binh quan trén
Tai khoan thanh todn cuia Khach hang va S6 du sinh 161 binh quan ctia Khach
hang tai ky danh gia.

Khach hang phai con sir dung tinh ning Tu dong sinh 16i tai thoi diém tinh va chi
thuong.

Khach hang da dat thuong sé van dugc tiép tuc tham du va nhan thudng tai cac ky
tiép theo.

Tai mdi ky, truong hop s6 lugng Khéach hang dat thuéng 16n hon sb luong giai,
NCB s€ uu tién ap dung v6i Khach hang c6 Doanh s6 tir cao xuong thap.

Thoi gian, dia diém va cach thic xét thuong va chi thuong:

e NCB s& chu dong tinh thudng va chi thuong cho Khach hang dat thuong theo thé
1€. Thoi gian tinh va chi thudng cac ky nhu sau:

Ky Thoi gian xét didu ki¢n Thoi gian tinh va chi thwong

T Téi Tw Téi
Ky 1: Thang 7 | 01/07/2026 | 31/07/2026 01/08/2026 31/08/2026
Ky 2: Thang 8 | 01/08/2026 | 31/08/2026 01/09/2026 30/09/2026

Thong bao va chi thuong

e Trong vong 10 ngay lam vi¢c ké tir ngay két thuc thoi gian chi thuong tai mdi ky,
NCB s€ thong bao cong khai két qua chuong trinh trén website ciia chuong trinh
tai https://up.ncb-bank.vn/

NCB s& chi thuong bang cach ghi co (chuyén khoan bang tién mit) vao tai khoan
thanh toan cua Khach hang.

Tai khoan nhan thudéng 1a Tai khoan Khach hang dung dé dang ky tinh ning tu
dong sinh 101.

8.3. Giai thwdong Quay sb
a. Thoi gian trién khai: Tir 01/7/2026 — hét 31/08/2026
b. Co céu luot tham gia quy dinh Khach hang nhan duoc cho mdi giao dich

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
duoc sy cho phép cua NCB.
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Khach hang dat S du Tu dong sinh 101 tir 5 triéu téi dudi 50 ?triéu s€ nhan dugc
luot quay thuong trén (mg dung ngan hang dién tir iziMobile dé tham gia xac dinh
tring thuong cho nhém qua tang s6 1 dugc quy dinh tai khoan 3a Dicu 7.

Khach hang dat S5 du Ty dong sinh 10i tir 50 triéu tré 1én s& nhan duoc luot quay

thuong trén (mg dung ngén hang dién tur iziMobile dé tham gia xac dinh tring
thuong cho nhom qua ting sé 2 dwoc quy dinh tai tai khoan 3b Diéu 7.

Sé du tu dong s1r}h lo1 ’dung dé xét khach hang thoa diéu kién nhan duoc luot
quay thuong la Tong S6 du khong ky han binh quéan trén Tai khoan thanh toan
cua Khach hang va S6 du sinh 101 binh quan cua Khach hang tai thang danh gia.
M&i Khach hang duoc ting duy nhét 1 luot quay thudng/ ky

Khach hang phai con st dung dich vu Ty dong sinh 101 tai thoi diém tinh thuong
va chi thudng.

c. Quy dinh thoi gian tinh thuong va chi thudng

Thot gian ngan hang NCB gui luot quay thuong cho khach hang va thoi gian quy
dinh moi ky quay thuong trén rng dung NCB iziMobile nhu sau:

e .. | Thoi gian Khach han
‘ Thoi gian xét S§ dur | | 1O} 8140 ljff&lgl“" thl;c; hién xdc dinh i
Ky vtquay g trung thwéong
Tw Toi Tw Téi Tw Toi
Ky 1: Thang 7 | 01/07/2026 | 31/7/2026 | 10/8/2026 | 17/8/2026 | 17/8/2026 | 09/9/2026
Ky 2: Thang 8 | 01/8/2026 | 31/8/2026 | 10/9/2026 | 17/9/2026 | 17/9/2026 | 25/9/2026

Luot quay chi duoc st dung theo quy dinh cua mdi ky, khong duoc cong don sir
dung cho ky tiép theo.

Khach hang da trang thuong tai ky trude sé van duoc tiép tuc tham du va nhan
thudng tai cac Ky tiép theo néu thoa diéu kién cta chuong trinh.

Thoi han cudi cing khach hang c¢6 thé nhan duoc luot quay thudng 1a 23 gio 59
phut 59 giay ngay 17/09/2026.

Thoi han cubi cing khach hang c6 thé sir dung luot quay thuong 13 23 gio 59 phut
59 giay ngay 25/09/2026

Trong sudt thoi gian dién ra chuong trinh khuyén mai, NCB sé& dang tai cac thong
tin vé chuong trinh, co cau giai thuong, thé 1¢ trén trang https://up.ncb-bank.vn/
va giri théng bao toi Khach hang bang app push tai muyc Thong bao trén ing dung
NCB iziMobile, app push dugc luu lai tai myc Thong bao dé khach hang c6 thé
xem thong tin trong sudt thoi gian dién ra chwong trinh khuyén mai.

d. Thoi gian, dia diém va cach thirc xac dinh trang thudng

Sau khi khach hang dap ung cac diéu kién tham gia chuong trinh theo quy dinh tai
muc 8.1, ngay tir thoi diém NCB cong luot quay thuong thanh cong cho khach
hang theo thoi gian quy dinh tai muc 8.2.a, NCB s& gti théng bao bang app push
cho Khach hang tai muc “Thong bao” trén rng dung NCB iziMobile vdi ndi dung
khach hang da dugc nhan duoc luot quay thudng tir chuong trinh “Bat sinh 101,
Loi nhan 47, khach hang c6 thé vao st dung lugt quay thuéng dé tham gia xac
dinh trang thuong trén tng dung NCB iziMobile theo thoi gian dugc quy dinh
moi ky.

Tai liéu nay chwea cdc thong tin la tai san cia NCB. Cam sao chép, in an dwdi moi hinh thiec néu khong

duoc sy cho phép cua NCB.
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e Cach thirc Khach hang thyc hién tham gia quay thudng va bang chimg xac dinh
trung thudng

Buéc Dién giai Hinh anh

Budc 1 | Truy cdp Ung dung | Man hinh quay thuéng cho Nhém 1:
[ziMobile

Tai trung tam thong
bao (hinh qua
chudéng) & man hinh

chinh, khich hang = e

STITTLTTE

33
E®
c&

@i
=

ndm g

bdm vao thong tin

chuong trinh. Man

hinh s& hién thj trang PATe

vong quay may man

Man hinh quay thuéng cho nhom 2:

=

LEIDES
PLIVIVETTE

Chiic ban
may man
lan sau

BATSINHLOI,
LOINHANDOI

Budc2 | Khach hang nhén
BAT PAU & tién

hanh tham gia xac

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
dwoc su cho phép ciia NCB. 5/12
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dinh trung thuodng.
Vong quay s€ tu dong
quay va xac dinh giai
thuong khach hang
nhan duogc trong vong

10 gidy

Budc 3 | Man hinh hién thj két
qua xac dinh tring

thudng

Man hinh trang thudng qua tang:

it a0

MUCMUNCE

BAN DA TRUNG GI4;

AUCMUN A

'BAN DA TRUNG GJ4;

Ry

AN DA TRUNG G4

X
@“‘.‘3 v IW

ban di tham gia chuang trinh

may méan lan sau

Hay 6 tuc dBng haah cing chitang ik
0 ¢4 tham b €0 hi may min rha!

e Khach hang s& nhan dugc két qua hién thi trang thuong hodc khong tring thuong
ngay sau khi két thuc luot quay nhu minh hoa tai Budc 3, muc 8.3. Déi voi khach
hang tring thudng s& dugc hé thong guri thong tin bang app push dén muc “Thong
bao” trén ung dung ngan hang dién tr NCB IziMobile trong vong 2 ngay lam

viéc.

e. Thong bdo tring thuong va Dia diém, thu tuc nhan thuong

e Trong vong 10 ngdy lam viéc ké tir ngay két thuc thoi gian thuc hién quay sé xac
dinh trang thudng tai mdi ky, NCB s& thong bao cong khai két qua chwong trinh
trén website cua chuong trinh tai https://up.ncb-bank.vn/

Tai liéu nay chwea cdc thong tin la tai san cia NCB. Cam sao chép, in an dwdi moi hinh thiec néu khong

duoc sy cho phép cua NCB.
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e Dbi voi cac giai thuong bang tién mat, trong vong 15 ngay lam viéc ké tir ngay
két thuc thoi gian thuc hién quay sé xac dinh trang thuong tai mdi ky, NCB sé& chi
thuong bang cach ghi co vao tai khoan thanh toan ctia Khach hang véi ndi dung
chi thuong: “NCB TRA THUONG CTKM BAT SINH LOI - LOI NHAN 4 KY
THANG .../2026 _GIAI QUAY SO”

e Dbi voi giai thuong 1a “01 chi vang”, NCB sé& lién hé v6i khach hang tir cac sd
dién thoai hotline NCB (028.38216216 hodc 18006166) dé moi khach hang dén
diém giao dich NCB noi gan nhat thuan tién cho khach hang trang thuéng dé 1am
thu tuc nhan thudng. Trong trudong hop khach hang xac nhan quy ddi sang tién
mit, NCB s& tién hanh chi thuéng twong tu cac giai thudng bang tién mit.

e NCB khong chiu trach nhiém trong truong hop khong lién lac dugc voi khach
hang theo cac thong tin ma khach hang da dang ky tai NCB.

e Cac gidi thuong dugc trao tryc tiép tai Chi nhanh/Phong giao dich NCB noi
khéch hang giao dich.

e Thoi han cudi cing NCB ¢6 trach nhiém trao thuong cho khach hang tring
thuong 1 45 ngay ké tir ngay két thuc chuong trinh. Qua thoi gian ndy, néu khong
lién lac dugc voi khach hang hodc khach hang khong dén NCB lam thu tuc nhan
thuong, phan thuong s& duoc xir 1y theo quy dinh cia phap luat nhu giai thuong
khong c6 nguoi tring thudng.

Diéu 9. Dau moi giai dap thac mac

e Moi chi tiét lién quan dén chuong trinh khuyén mai khach hang lién hé Chi
nhanh/PGD NCB trén toan quoc hodc lién h¢ voi Trung tam cham soc khach hang
1800 6166 de duoc giai dap.

e Thoi han dé NCB tiép nhan va giai quyét thic mic, khiéu nai ctia khach hang vé
chuong trinh la 30 ngay ke tir ngay khach hang dugc trao thuong thanh cong. Hét
thoi gian trén, NCB khong chiu trach nhiém xtr Iy cac khi€u nai cia Khach hang.

e Trich nhiém thong bao: Ngan hang TMCP Qudc Dan cé trach nhiém thong bao
day du chi tiét noi dung ctua Thé 1& chuong trinh khuyén mai, két qua xac dinh
tring thudng va danh sach khach hang tring thudng trén Website chinh thirc ctua
Ngéan hang TMCP Qudc Dan (www.ncb-bank.com.vn).

Piéu 10. Quy dinh khac:

e Khich hang ddng thoi dugc tham gia cac chuong trinh khuyén mai cia NCB
trong thoi gian chuong trinh.

e Vi¢c thuc hién chuong trinh khuyén mai phai ddm bdo tinh cong bé’mg, minh bach
va khach quan cho khach hang.

e Néu dugc khach hang tring thuong dong ¥, NCB dugc phép st dung hinh anh, tur
lidu va cac thong tin lién quan cho muc dich quang cdo, khuyén mai cuia NCB va
trén cac phuong tién thong tin dai ching ma khong phai tra bat ctr chi phi nao
thém cho nguoi nhan thuong.

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
dwoc su cho phép ciia NCB. 7/12
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Trong trudong hop xdy ra tranh chip lién quan dén chuong trinh khuyén mai nay,
NCB c6 trach nhiém tryuc tiép giai quyét, néu khong thoa thuan duoc, tranh chip
s€ dugc xt ly theo quy dinh cta phap luat Viét Nam hién hanh.

NCB c¢6 toan quyén tir chdi chi thuong cho bé‘t ky Khach hang nao cung ceflp
thong tin khong hop 1¢, khong ro rang, khong day da hodc vi pham bat ky diéu
khoan va diéu ki¢n nao ctua chuong trinh.

NCB duoc quyén stra ddi, diéu chinh cac didu kién va diéu khoan thé 1& chuong
trinh d€ phu hop vaéi tinh hinh trién khai thuc t€ (khi dugc co quan nha nudc céd
tham quyén xac nhan). Moi su thay doi (néu co) s€ dugc cong bd trén website cua
NCB.

Vé6i nhitng Khach hang khong du diéu kién nhan thuéng, néu NCB ching minh
khach hang c6 hanh vi gian lan va ¢b tinh hodc cAu két v4i bén tht ba truc loi tir
chuong trinh khuyén mai, NCB ¢6 toan quyén tir chdi trao thuong va duge mién
trir cac trach nhiém lién quan.

Bang viéc tham gia chuong trinh nay, Khach hang mic dinh chép thuén tat ca cac
Diéu khoan va Picu kién cua chuong trinh.

Khach hang trang thuéng phai ndp thué thu nhap khong thudng xuyén (néu co)
theo quy dinh cta phap luat hién hanh. NCB tién hanh nop thué thu nhap khong
thuong xuyén cho khach hang, gia tri cua toan b giai thwéng NCB thong bdo bén
trén 1a gia tri chua déng thué cho Khach hang. Khoan thué thu nhap ca nhan NCB
s& khau trir truc tiép trén giai thuong va s& thay mat khach hang ké khai, nop cho
co quan thué theo quy dinh.

Khach hang chiu moi chi phi di lai, an ¢ tr noi sinh séng to1 noi trao thudng la
chi nhanh duogc Khach hang lga chon.

Déi voi nhitng giai thuong khong co ngudi tring thudng va giai thuong khong co
nguoi nhan, NCB phai c6 trach nhiém trich ndp 50% gia tri da cong bd cua giai
thuong d6 vao ngan sach nha nudc theo quy dinh tai khoan 4 diéu 96 Luat
Thuong mai./.

Diéu 11. Hiéu lwe vin ban

11.1.

Quy dinh nay c6 hiéu luc ké tir 15/6/2026 dén hét ngay 31/8/2026

11.2. Viéc stra d6i, b6 sung Quy dinh nay do Tong Giam ddc quyét dinh.

11.3. Nhiing van dé chua dugc dé cap dén trong Quy dinh nay s€ dugc thyc hién theo cac

quy dinh c6 lién quan cua phap luat va quy dinh khac cua NCB. Khi c6 nhitng ndi

dung nao trong Quy dinh nay trai v6i quy dinh ctia phép luat thi dwong nhién hét hiéu

luec.

biéu 12. Trach nhiém ciaa cac don vi

12.1. Khdi KHCN

La ddu mdi trinh phé duyét trién khai chuong trinh.

Thuc hién’truyén thong téi don vi kinh doanh va Khach hang ndi dung chuong
trinh khuyén mai.

Theo ddi tién do va thuc ¢y Pon vi kinh doanh

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
dwoc su cho phép ciia NCB. 8/12
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e Thuc hién tam tng/ thanh toan chi thuéng theo thé 1é Chuong trinh.
12.2. Khéi Quan trj Tai chinh
e Phong QLHS1: Nhan hd so chi thuéng do Khéi KHCN gui. kiém tra xac nhan
thong tin trong vong 5 ngay lam viéc.

e Phong K& toan ndi bd: Thyc hién céc thii tyc tam (g va tat toan ngan sach CTKM
cho Khoi KHCN sau khi nhan dugc dé nghi.

e Thuc hién phan b chi phi dén timg DVKD
12.3. Céc don vi kinh doanh

e Phéi hop véi cac phong ban/ca nhan lién quan to chirc trién khai chuong trinh.

Tai liéu ndy chira cdc thong tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thire néu khong
dwoc su cho phép ciia NCB. 9/12



