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NCB

— TAI ’NG DUNG VA CAI DAT

NGAN HANG aUSC DAN

Trén Iphone/Ipad hé Trén dién thoai/may
diéu hanh iOS tir 9.0 tré& tinh bang hé diéu hanh
1én Androi tir 5.0 tro 1én

Nhap tir khoa tim ki€ém “NCB” hoac “iziMobile” va tai tng dung.

Biéu twong ctia irng dung sé dwoc hién thi trén man hinh dién
thoai/mdy tinh bdng sau khi cai ddt thanh céng.



= NCB CAC BUOC MO GOI VA PANG NHAP TAI KHOAN IZIMOBILE

NGAN HANG aUGC DAN

< App Store ull 4G < App Store uill 4G @ 11:16 59% @ ) <« App Store il 4G

Chao mirng ban dén véi
NCB iziMobile

Ban la khach hang NCB

Ban la khach hang méi

M¢& rng dung sau khi tai thanh
cong va chon icon “Ban la Khach
hang méi”

Chon dang ky dich vu méi tai
Khoan IZI

< Mé tai khoan IZ|

Ho va tén e

S0 CMT/Hé chiéu/CCCD

DAC DIEM VA LOI ICH

Nhanh chéng, tién Idi do khach hang chi nhap théng tin mg
tai khoan

Linh hoat, da dang hinh thie chuyén tién v khéng gidi han sé
tién, s8 Ian chuyén dén.

Cép nhat nhanh chdng: Tai khoan 1ZI ngay sau khi md, dudc tich
hdp SMS Banking va Mobile Banking. Khi bién déng s& du,
Khach hang dudc théng bao ngay gua tin nhan hodc tra clu
trén Mobile Banking.

An toan cao: Khach hang khang dugc phép rut/sif dung sé tién

chuyén dén cho dén khi ra quiy giao dich clia NCB dé bé sung
théng tin, hean tat thi tuc

v) Tdi d8ng ¥ vdi cac Diu kién va diéu khoan
stf dung dich vu tai khoan vo danh IZ]

a Nhip théng tin Ho va tén, so
CMND/CCCD.
Hé théng tu dong chuyén sang
man hinh g&i tin nhan véi cu
phap da dwoc soan sdn

Tin nhin m&i

pén: 8149 @

1ong lien ne nouine suuUb 1o ae
duoc ho tro.

39, Th6,17thg 4

NCBT 1Z1 111994326

nguyenthibichhanh

NCB Chuc mung Quy khach da mo
tai khoan IZI thanh cong. Thong tin
tai khoan se duoc gui trong tin nhan
tiep theo. Chi tiet bit.ly/ncbizi.
Hotline 18006166

NCB 121 1234567880
NGUYENVANA (4]

e NCB gtti tin nh3n thong béo sd
tai khoan, tén dang nhap va
mat khiu IB/MB dén so dién
thoai da dang ky.

Tén dang nhap

VETRGE

Dang nhap

(235 = . z
L'J__'J Dang nhap bang FacelD

e Nhap Tén ding nhap va Mat
khiu truy cip dich vu Ngin
hang s6 NCB.

Nhap Ma kich hoat dwgc NCB
glti SMS dén sO dién thoai
dang ky dich vu.

Po6i mat khau dang nhip lan
dau (néu chwa déi trén cac
kénh khac cua NCB).
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B NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

CAC BUOC PINH DANH TREN IZIMOBILE

ol LTE @8

wll LTE @

14:38 w0l LTE

£ Xac thuc thdng tin cad nhén

Thdng bao

Quy khach vui long xac thuc théng tin ca
nhan dé sl dung day du tinh nang cua tai 1

khoan hodc thé da dang ky

o P6i véi KH chwa thwe hién dinh

danh Tai khoan (TK IZI), khi dang
nhap NCB iziMobile, man hinh trang
chd NCB hién thi pop-up, popup sé
hién thi moéi lan ding nhip Ung
dung cho dén khi KH thwc hién dinh
danh xong:

KH chon “Pong y” giao dién chuyén

sang man hinh s6 2 dwéi day.

KH chon “Huy” giao dién chuyén vé
man hinh Trang chu.

Trong trweong hop KH da an Huy va
thwc hién cac giao dich khac, KH
muon thuc hién dinh danh thi KH
thwc hién: Chon - “Hd tro khach
hang” - “Xac thuc thong tin ca

nhan”

Hb trg khach hang

b

Théng tin khach hang

Xac thuc théng tin Dang xac thuc

Tra clru ti gia

0 QQ

Tra cuiu I&i suét

Mang Iugi NCB

Hudng d3n sif dung

O

Céau hoi thudng gap

>

Gop ¥ bdo I18i ¢'ng dung

D
o
®
Il

e KH chon - “Hd tro khach
hang” = “Xac thwc thong tin

ca nhan”

Ho va tén
NGUYENVANNHAT

58 CMND/CCCD/HS chiéu
121886323

S6 dién thoai

0973809359

T6i déng ¥ véi cac Diéu kién va diéu khoan st dung
dich vu NCB IziMobile

Bat dau xac thuc 3

Man hinh hién thi cac thong
tin ca nhan KH da dang ky
bao gom: Ho va tén, so
CMND, s6 dién thoai.

Link diéu kién diéu khoan
khi KH click vao sé hién thi
ndi dung diéu kién, diéu
khoan xac thuc KH.



NCB

N e DL GIAY TO TUY THAN

NGAN HANG aUSC DAN

«stl LTE =
1 |

Xac nhan thong tin

Xac thuc théng tin ca nhan

Hay chinh s(ra lai cac théng tin sai léch (néu cd) trudc khi
nhan nut Xac nhan

Loai gidy td xac thuc

Chirng minh nhan dan ~ Ho va tén
) PONG THANH PHUGNG
Anh chyup mat trudc
S8 CMND/CCCD/H& chiéu
031190003188

Ngay sinh
03/12/1990

Ngi sinh
HA NOI

Qudc tich
Viét Nam

A

Anh chup mit sau

A

Ngay cap
17/09/2019

Noi cap
CUC TRUGNG CUC CANH SAT QUAN LY HANH CHIN...

Dia chi thudng trd/Nguyén quan
11 NGACH 12/1, CAT LINH, PONG PA, HA NOI

=
Xac nhén

o KH chon loai gidy to xac thuec: e Hé théng hién thi cic théng tin trén gidy
CMND/CCCD/HC to xac thwc cia KH trén man hinh bao

Chup anh mat trwéc va mat sau gidy to gom: Ho va tén, s6 CMND, ngay cip, noi
xac thuc cip, dia chi, ngay sinh, noi sinh, Qudc

tich. KH c6 thé chinh stta cic théng tin

trén.



NCB A T KY
el v XAC THUC CHU KY

NGAN HANG aUSC DAN

«1l LTE = il LTE @

Xac nhan thong tin Xac nhan thong tin

Chon phudng thirc ky xdc nhan. Ching toi can 2 mau Nhan nt Tiép tuc dé sang budc tiép theo

chir ky ctia ban dé xac thuc yéu cau.
Chir ky s6 1

&

Ky trén man hinh dién thoai

©

Chup anh 2 chir ky

( Ky lai /( Xéachirky )

Chir ky s6 2

a T oy ( 2 e >
\\‘ Ky lai ) Xdéa chir ky

o 0O

Hé théng hién thi man hinh cho KH e Hé thong cap nhat chir ky

lra chon nhw sau: ky truc tiép trén

man hinh, chup anh hodc tai anh chir

ky tai Thw vién anh.



= NEB XAC THUC VIDEO CALL

NGAN HANG aUSC DAN

«ll LTE =8

Goi dién xac nhan

Quy khéach vui long thuc hién cudc goi video call dén

téng dai cia NCB dé hoan thanh. Théng bao

Nhan nit Thue hién cudc goi dé tiép tuc
Cudc goi da két thuc

[ Thuc hién cudc goi ‘_o

o Man hinh hién thi théng bdo KH cin

thwc hién cudc goi video call dén tong thong bao “Cudc goi két thuc”.

Cudc goi két thiic, man hinh hién thi

dai 2 KH cham “Thwc hién cudc goi”
hé théng tw dong goi video 1én tong
dai NCB.



— N2 DUYET HO SO KHACH HANG

NGAN HANG aUSC DAN

il LTE® 3,5KB/s %t © .all .all = CON%

hd duyét hé o A 3
Chd& duyét hé so Ho trg khach hang

& Thong tin khach hang

REGISTRATION &> Xac thuc théng tin D3 xac th\fc—'_e

z Tra cu ty gia

\

Tra c(fu 13i suat

Hd so clia ban dang dugc duyét. NCB sé& thdng bao ngay i
khi c6 két qua. Xin cam an! il Mang lusi NCB

I Huéng dan sir dung

¢

o Cau hdi thudng gap

&\ Gop y bao 16i ting dung

Kiém tra két qua

(1) e ($] @ ==

Trang cha Chuyén khoan Thanh toan Tiét kiém

m @ <

o Cudc goi két thic, man hinh hién thi Sau khi KH hoan thanh cac budc trén 0 Khi KH x4ac thwc thanh c6ng, tai man

théng bao viéc xac thuc cia KH dang  app, P. Call Center s& kiém tra lai thong hinh H6 tro khach hang hién thi véi
duoc hé thong NCB xtr Iy, tai man hinh  tin KH va active tai khoan. Sau 3-5 trang thai “Pa xac thwc” tai phan Xac
H6 tro KH hién thi véi trang thai “  phat, tai khoan KH dwoc active va KH thuc thong tin.

Pang xac thuc” tai phan Xac thuc dwgc st dung cac tinh nang caa TKTT

thong tin. theo QDb.



NCB SR— ; ’ o
NGAN HENIG QUEE DR TRANG CHU VA TUY CHINH CHUC NANG

ull Vietnamobile 3G wil Vietnamobile 3G 14:58

74 Tuy chinh chirc nang

Xin chao.

CAO THI THU HANG = m ()
Théng tin Chuyén khoan Chuy@n khoan
tai khoan lign ngan ha... ndi bd

v Téng sd du: %000 VND

m ©) o : 9
E ( Thanh toan Nap tién G tiét kism
an

. R dich vu dién thoai
Théng tin Chuyén khoan Chuyén kho
tai khoan lién ngan ha... néi bd
0 s v
< @ e RPN V1
g dién thosi G tét kigm
o 4—_0
= - e o B \
) o Cap Iai Mvang Naphtiérl vi
t'lr']réatr?: ;%iré X6 Gl B (;r:gcc:g:‘t; PIN thé ludi NCB dién tu
iy [| g | s
[ ]
o Hién thi cac tinh ndng yéu thich, Ch\u’cbnAan,g ve cﬁchvvu. Hién thi Vung s6 5 bao gom 9 icon sé G Vung sd 6 bao gém cac icon
thwong xuyén st dung, gilp toan bo cac tinh nang. hién thi tai man hinh Trang 4n, c6 thé vudt tir phai sang
Khach hang truy cip nhanh vao eTﬁy chinh chitc ning: Cho chu theo thir ty dwoc sap xép trai. Git icon va di chuyén
cac tinh nang can dung. Khach phép Khéch hang lu’a. chon tai man hinh Tuy chinh chic icon tir vung 2 sang vung 1
hang cé thé thay d6i danh sach ] < A L ' nang. hodc ngwoc lai dé lwa chon
) g - ! S tinh nang yéu thich dwa ra , . ;L o ) : . :
tinh niang yéu thich tai phan Tuy man hinh chinh (Trang chi) Khach hang c6 thé thay doi vi danh sich tinh nang yéu
chinh chirc ning (3) tri sap xép cua cac icon trong thich tai man hinh Trang chu.

eAnh dai dién: Cho phép vung nay.
Khach hang tuy chon cai dat
anh dai dién cho riéng &ng
dung cia minh.



— IR CHUYEN KHOAN LIEN NGAN HANG VA CHUYEN KHOAN NOI BO

NGAN HANG aUSC DAN

ull Vietnamobile 3G 15:30
< Chuy@n khoan lién ngan hang 4 Chuyén khoan lién ngan hang )
£ Chuyén khoan ndi bd
Chuyén nhanh Chuyén thudng Chuyén nhanh Chuyén thudng Thi khodn ngudn
- ; 2 100006582626
Tai khoan ngudn Tai khoan nguén
100000646525 100000646525 CAQ THI THU HANG 1,593,990 VND
TRAN THU TRANG 104,257,356 VND TRAN THUTRAN 104,257,366:VND
S0 tai khoan nhan 8

@ Dén s6 tai khoan Dén s6 thé Ngan hang nhan
Ngan hang nhan ] Sé tién chuyén VND

S tai khoan nhéan &
S tai khoan nhan g ) .

Sé tién chuyén VND Noi dung chuyén tién
S6 tién chuyén VND

N&i dung chuyén tién

o Tiép tuc

NG&i dung chuyén tién

@) Phi ngudi chuyén tra Phi ngudi nhéan tra

Tiép tuc
H e (S | L @ — —
Trang chi  C \A’v Thanh toar Tidt kiém ﬂ 9); _ o] j—

N e (5] @

o Chon Chuyén kKhodn lién Ngin hang tai 6 Chon Chuyén khoan lién Ngin hang tai 9 Chon Chuyén khodn Noi bd tai Trang
Trang chi hodac menu Tinh nang va Trang chu hoac menu Tinh nang va dich cht hodc menu Tinh nang va dich vu
dich vu vu Nhip thoéng tin cin thiét: Thoéng tin
Chon hinh thirc Chuyén khodn nhanh Chon hinh thic Chuyén khodn thuwong ngu’ﬁri thu hudng, S6 tién, Noi dung
(qua s tai Khoan hodc so thé) Nhip thong tin cdn thiét: Thong tin chuyén.

Nhip thong tin cin thiét: Thong tin ngwdi thu hwdng, S6 tién, N6i dung Xac nhén thong tin va hoan tét giao dich.
nguwoi thu hwéng, SO6 tién, Noi dung chuyén.
chuyén. Xac nhan thong tin va hoan tit giao dich.

Xac nhan théng tin va hoan tat giao
dich.



NCB

B NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

il Viethamobile 3G

Xin chao.
CAO THI THU HANG

v Téng so du: ++000 VND

= m )

Théng tin Chuyén khoan Chuyén khoan
tai khoan lién ngan ha... néi bd

u -

Chon san pham tiét kiém o

Tiét kiém thudng/Tién gtti cé ky han

Lai suat hap dan cao hon tiét kiém truyén thong

Tiét kiém tich lu§
C6 thé nop thém tién vai tao khoan tiét kiém tich
Iy bat ¢ ldc nao

Chon Gui tiét kiém tai Trang chu
hodc menu Tinh nang va dich vu
Chon san pham tiét kiém: Tiét kiém
thwong/Tiét kiém c6 ky han , Tiét
kiém tich Iy

GUI TIET KIEM

ull Vietnamobile 3G 15:56 @ m

¢ Tiét kiém thudng/Tién guri c6 ky han

Tai khoan ngudn

100006582626
CAO THI THU HANG 1,593,990 VND
So tién gri VND

Chon ky han gri

Chon ky linh lai < e

Hinh thirc dao han

Tai khoan hudng géc, |ai
100006582626

Nhip thong tin: SO tién gri, Ky han
gtri, Ky Iinh 13i, hinh thirc dao han.

il Vietnamobile 3G 15:58

< Thong tin giao dich

S6 tién gui
1,000,000 VND
Ky han 6 thang | L&i suat: 6.85%
TU tai khoan

100006582626

Tai khoan dén
Tiét kiém thudng/Tién gtri c6 ky han

Ky Iinh 14i: Cudi ky
Hinh thic dao han: Khéng quay vong

Tai khoadn hudng géc, lai
100006582626

Xac nhan 3

9 Xac nhan thdéng tin va hoan tat
giao dich.



= NEB NOP THEM TIET KIEM TICH LOY

NGAN HANG aUSC DAN

ull Vietnamobile 3G 16:09

ull Vietnamobile 3G 16:23 il Vietnamobile 3G 16:23

Tinh nang & dich vu

< NOp thém tiét kiém tich luy

£ Thoéng tin giao dich

Chuyén khoan
Tai khoan ngudn

100006582626
Chuyén khoan Chuyén khoan P S
@ i ga m lién ‘r/]gén hang CAO THI THU HANG 1,593,990 VND So tién gui
20,000 VND
DE&n tai khoan tiét kiém
Lai suat guri hién tai: 4.0%
e Quén Iy danh Q Tra cifu trang thai 260000778976 1,480,020 VND g
sach thu hudng giao dich

Ngay ddo han: 21/12/2020 3 thang T tai khoan
100006582626

So tién gtri VND D&n tai khoan tiét kiém
260000778976

Ky han gti: 3 thang
G tidt kigm N&p thém tiét Lai suat ati hién tai: 4.0% S6 du hién tai: 1,480,020 VND
O ; n kiém tich luy
Chon tai khoan tiét kiém ‘_6

Tiét kiém

€ wonaan B R
' 260000778976 1,480,020 VND
Ngay ddo han: 21/12/2020 3 thang X4c thil
Xéc thuc OTP fo UIVC
Nap tién & Thanh toan vanies ' 3
Nap tié Nap vi dié
dign thoai > i hirpay |
A 6 @ m =
Chon Nop thém tiét kiém tich liy tai Chon Tai khodan tiét kiém can ndp 9 Xac nhin théng tin va hoan tat
menu Tinh nang va dich vu thém giao dich.

Nhéip thong tin: SO tién ndp thém.
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NGAN HANG aUSC DAN

TAT TOAN TIET KIEM

all Vietnamobile 3G 16:09 ! :
Tat toan tiét kiém
Tinh nang & dich vu

‘) Tai khoan hudng géc, lai
100000646525
TRAN THU TRANG

GUi tiét kiém

Chuyén khoan

A R Al < B s 6,237,496 VND
Nop thém tiét Tat toan tiét kiém
kiém tich Ity

Chuyén khoan
@ ndi bd

e Quan ly danh
sach thu hudng

Chuyén khoan
lien ngan hang

Tra cttu trang thai

7 tai khoan tiét kiém

1,076,751,637 VND

S6 tai khoan

600007358188

S6 du hién tai

13 thang

135,000,000 VND

giao dich
; L Ngay md/dao han gan nhat 19/06/2019
Tai khoan tiét kiém cé thé tat toan
Tiét kiem Ngay dén han 19/07/2020
600003663318 97,741,500 VND
Ngay dao han: 07/02/2020 13 thang )
. Lai suat 8.2%
@ i tiét kiem L+ NGp thém tiét
; kigm tich luy 600005187537 205,200,000 VND
Ngay déo han: 06/08/2020 12 thang Ky Iinh 13i Cudi ky
600005240899 108,810,137 VND . )
< i a 4_EDEﬁITsacn tal . . ) San pham Tiét kiém dién tlr 1-Savings
Tat toan tiét kiém B4 0an tidt kigm Ngay ddo han: 16/10/2020 13 thang
600007358188 135,000,000 VND
Ngay dao han: 19/07/2020 13 thang
Nap tién & Thanh toan
600007541713 160,000,000 VND
Ngay dao han: 11/08/2020 13 thang
Nap tién S Nap vi di&n
dién thoai tlr Airpay 600007778675 150,000,000 VND
Ngay dao han: 12/08/2020 12 thang
— — [y (< (S ] @
ﬁ e» m -_ . AAmaamAan~ansa mmmmaaaa Trang chd Chuyén khoan  Thanh toan Tiét kiém

Xac nhan thdéng tin va hoan tat

o Chon TAat toan ti€t kiém tai menu e Chon Tai khoan tiét kiém can Tat e
giao dich.

Tinh nang va dich vu toan.



~_NCB THANH TOAN DICH VU

NGAN HANG aUSC DAN

ull Viethamobile 3G

Thanh toan dich vu Thanh toan dién

Danh sach da luu (0) > Tai khoan ngudn
‘ 100000646525
. 3 1 /:» ’,#
! Vi o
Xin chao &Z 1 Dich vu thanh toén ty déng (2) > TRAN THU TRANG SRRl
CAO THI THU HANG b ! g 4 de
Nha cung céap
0 ,( EVN
v Tong so du: *%000 VND ‘ D
d M3 khach hang :
PP05732671226 g

Nudc Di déng tra sau Truyén hinh

E m @ & ’ ":\\ ;é;;l:nhéch hang

Luu vdi tén hoa don
Dién thoai bién Internet e < Luu ()
¢ dinh bién nha
a D O S6 tién thanh toan —
-« ﬂ 1,719,000

Thanh toan Nap tién A
dich vu dién thoai Gui tiét kiém

Théng tin Chuyén khoan Chuyén khoan
tai khoan lién ngan ha... ndi bo

M6t triéu bay tram mudi chin nghin déng

—/

= ==
Thanh toan Tuy chinh
thé tin dung

Xe cla ban chiic nang

N e & — ) [ S} (S | & =
Trang chu Chuyén khoan Thanh toan Tiet kiém Trang chu Chuyén khoan Thanh toan Tiét kiém
Chon Thanh toan dich vu tai trang Chon dich vu cdn thanh toan: Nwéec, 9 Nhiap ma Khach hang, xac thuc
chi hodac menu Tinh nang va dich bién, Di dong tra sau, Truyén hinh, thong tin va hoan tat giao dich.
vu. Internet, Dién thoai c6 dinh...

Chon Nha cung cap twong ng vai
tirng dich vu



= NCB DICH VU THANH TOAN TU PONG

NGAN HANG aUSC DAN

ull Vietnamobile 3G 11:40 a il Vietnamobile 3G 11:42

Thanh toan dich vu g A A 8w .
£ Thanh toan tu dong £ Thong tin giao dich

Danh sach da luu (0)
Tai khodn nguén

Dich vu thanh toan ty déng (2) 100006582626 TU tai khoan
CAO THI THU HANG 18,593,990 VND 100006582626
‘ D m Dich vu ) Hoé don dién
Thanh toan tién dién PD0400T047120

Nudc Di dong tra sau Truyén hinh EVN

Nha cung cap

EVN Dang ky thanh toan hoa don tu déng
R 4 =

bién thoai Pién Internet Ma khach héng
co dinh

Luu y: Nhdm bdo mét théng tin Khdch hang, nha

cung cap dich vu cé thé khdng hién thi théng tin

Khéch hang. Quy khach can kiém tra ky théng tin
trudc khi dang ky dich vu thanh toan tu déng.

Xac thuc
Van tay

Xac thuc OTP

(] e S | @ = — —
Trang chu Chuyén khoan  Thanh toan Tiet kiém ﬁ e» m —

Chon Thanh toan dich vu tai trang KH Thiét 1ap thong tin thanh toan tw e Xac thuwc thong tin va hoan tat
chi hodac menu Tinh nang va dich dong bang cach chon trong danh giao dich.

VU. sach da lwu hodc thém maoi

Chon Dich vu thanh toan ty dong KH nhap cac trwong thong tin:

TK nguon, Dich vy, Nha cung cap, Ma
KH



'NCB “ A - ’
NGAN HENIG QUEE DR NAP TIEN DIEN THOAI - NAP VI DIEN TU

il Vietnamobile 3G 09:37
uil Vietnamobile 3G 09:37 "

Nap tién dién thoai Tinh n&na & dich Nap vi dién tir Airpay
Tinh nang & dich vu inh nang & dich vu

Tai khoan ngudn Tai khoan nguén
100000646525 / 100000646525
Quén Iy danh Tra cifu trang théi TRAN THU TRANG 4,639,065 VND Quan Iy danh Q Tra clfu trang thai TRAN THU TRANG 4,639,065 VND
sach thyu hudng giao dich séch thy hudng giao dich
S6 dién thoai IB g—e S6 vi Airpay &—o
Tidt kidm riét kiém
o Luu vé8i tén ggi nhé e @O Luu véi tén ggi nhé v @O
) ~ o b L NGp thém tiét
a G tiét kiem Eigz‘tng:‘la'gt Ménh gia nap tién (VND) a Gi tigt kigm a kiém tich lu§ S tién nap VND
10,000 20,000 30,000
< 30 ¢ s Danh sach tai
S P, Danh sach tai > PR |
" Tat todn tiét kiém B | oan it kigm “ Tat toan tiét kigm ‘_} khoan tiét kim
' 50,000 100,000 200,000

Nap tien & Thanh toan 300,000 500,000 NL:]LJ HC!H & Thanh toan
Nap tién ap-vi-ché D Nap tién o Nap vi dién
dién thoai tr Airpay dién thoai tlr Airpay

$ Thanh toan > B Thanh toan 5
dich vu Tiép tuc dich vu Tiép tuc
— A e g @ = @ _ _ & e | @ =
h a» _ .| p— Trang chi  Chuyén khoan  Thanh toan Tiét kiem ﬁ e» = f— Trang cht  Chuyén khodn  Thanh toédn Tiét kiém

Chon Nap tién tai Trang cht hoac a Nhip thong tin S6 dién thoai Chon Nap tién tai Trang chd Nhap thong tin S§ Vi Airpay

menu Tinh nang dich vu va Ménh gia ddi voi Nap tién hodc Menu doc. va So tién
Chon Nap tién dién thoai dién thoai Chon Nap Vi dién tix Airpay Xac nhan théng tin va hoan
XAac nhan thong tin va hoan tit tat giao dich

giao dich



NCB

B NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

Xin chao.
TRAN THU TRANG '

~ Téng sé du:

= m ()

Théng tin Chuyén khoan Chuyé&n khoan
tai khoan lién ngan hang ndi bd

O o™

Thanh toan Nap tién Guri tidt kiém

dich vu dién thoai
= =25
Thanh todn thé Xe ctia ban Tuy chinh
tin dung 2 chifc ndang

25| nem

.\ Tron ven niém tin
Trao gui tri Gn

bang nhdp wng dung NCB
iziMobile.

Chon icon quét ma QR trén
thanh taskbar tai man hinh trang
chu.

HUONG DAN THANH TOAN QR

Quét ma QR

Pua ma QR vao trung tdm clia Camera, tién trinh
quét ma s& dién ra ty déng.

Tra clfu diém ch3 a Chon anh ty
thanh toan thu vién

Hudng dan s& dung

h&@EE

Pwa dién thoai 1én Quét ma QR tai
cic diém chip nhin thanh todn
hoac chon anh ttr thw vién.

Ma QR c6 nhan dién Napas QR nhw
dudi day.

Tra ctru diém chip nhin thanh
todn dé biét danh sach cac diém
thanh toan QR.



- /NCB HUONG DAN THANH TOAN QR

NGAN HANG aUSC DAN

Thanh toan QR Théng tin giao dich

Tai khoan ngudn

100000646525
TRAN THU TRANG 162,924,700 VND S8 tign thanh todn
THONG TIN DON HANG 200,000 VND
Diém ban
THIENLONG T tai khoan

T 100000646525
Ma clra hang
THIEN+LONG Diém ban

THIENLONG

S6 tién thanh toan Ma clra hang
200'000 THIEN+LONG

Hai tram nghin dong

M3 giam gia(néu co)

NGi dung thanh toan

(@)

Nhip théng tin S6 tién, ma giam Xac thuc giao dich bang phwong

gia (néu c6) doi véi QR chwa co thirc xac thuwc da dang ky.

thong tin sé tién. Giao dich Thanh todn QR hoan
tat.

Nhip M3 gidm gid (néu cb) doi
véi QR da c6 thong tin s6 tién.
An Tiép tuc dé thuwc hién giao
dich.



- NCB

e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

il Vietnamobile 3G

Xin chao.
CAO THI THU HANG

v Téng sob du:

Thoéng tin
tai khoan

Thanh toan
dich vu

—t
=

Thanh toan
thé tin dung

m

Chuyén khoan
lién ngan ha...

O

Nap tién
dién thoai

i

Xe clia ban

»

)

Chuyén khoan
ndi bd

GUi tiét kiém

Tuy chinh
chirc ndng

@

Tai man hinh home, chon menu

Dich vu thé.

DICH VU THE

ull MobiFone 4G 16:34 @ O 37%m

Dich vu thé

9704 *** **+* 6607

VALID VALID
FROM 09/20 THRU 12/28

CAO THI THU HANG napas

==/ Thanh toan thé Dich vu thanh

M tindung . toan truc tuyén
Khoa/Md khod/ Dich vu trich
Kich hoat the ng tu déng

= P3ng ky phat £ 1

B ann the EI, cdpaipi

ﬁ&.@ﬁz

Hién thi man hinh dich vu thé véi cac
chirc nang: Thanh toan thé tin dung,
Dich vu thanh todn trwc tuyén,
Khoéa/m¢ kich hoat thé, trich no tw
dong, dang ky phat hanh thé, cip lai
PIN

Thé tin dung

. o

1N
4107 **** x**%¥ 5019
TRAN THU TRANG

Chi tiét Sao ké Thanh toan

Han mdrc con lai

Giao dich trong ky A 535.47) G

H e S | @

Trang chu Chuyén khoan Thanh toan Tiét kiém

Chon thé cin Truy vin thong tin
hodc thuc hién Sao ké, Thanh toan
thé.tin dung



NCB

e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

THANH TOAN THE TIN DUNG

Thanh toan thé tin dung

Tai khoan ngudn
100000646525
TRAN THU TRANG 253,591,090 VND

S6 the
4107 **** *x*x*x*x 6015
Ky thanh toan: 20/08/2020

S6 tién thanh toan (VND)
@ Du nd cudi ky S6 tién t&i thiéu )ﬂ'm?_c
1,570,887 1,459,544

A e g @

Trang chu hoan Thanh toan Tiét kiém

Chon Thanh toan thé tin dung tai
Trang chu/Muc Dich vu thé.

Chon thé can thanh todn hodc Nhip s6
thé néu thanh toan cho so thé khac.
Chon s6 tién thanh toan: Theo duw no
cudi ky, S6 tién tdi thiéu hodc Nhip so
tién khac.

Thong tin giao dich

S6 tién chuyén

1,570,887 VND

TU tai khoan
100000646525
PEén s6 thé

4107 **** **x*x*x 6015
TRAN THU TRANG

Xac thuc OTP

&% e (S | @

Trang chu Chuyén khoan Thanh toan Tiet kiem

e Xac nhan thoéng tin va hoan tit giao dich



e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

PANG KY ECOM- KHOA / MO'/KICH HOAT THE

O O B ) 0
0 0
[ CSFEE
FH R el R RS
S R T R e
e s bei s S Rsoan

napas¥ napas¥
; Of [ SHE
i i
napas¥ napas¥
()
(] > (S | L = [ e (S | @ =
3 chud I Kkt I T k Tra I k
Tai man hinh dich vu thé, chon menu Tai man hinh dich vu thé, chon menu
Khéa/ma khoa/kich hoat thé, dich vu thanh toan trwc tuyén
Chon thé can khéa/md& /Kich hoat va xac Chon thé can dang ky/hty dich vu va

nhan xac nhan



= NEB PANG KY PHAT HANH THE-CAP LAI PIN

NGAN HANG aUSC DAN

uil MobiFone 4G 16:41 @ O 36% m il MobiFone 4G 16:42 @ O 36%m

Dich vu thé < Cap lai pin thé

(%’ | %’ ,,

clebit

Cap lai m3 PIN

9704 kok ok kk ok 6607 Pk ok %k %k % 6607

VALID VALID VALID
rrom 09/20 THRU 12/28 THRU 12/28

CAO THI THU HANG napas HANG napas

==/ Thanh todn thé Dich vu thanh
EMN  tin dung . todn truc tuyén

Pang ky phat hanh thé

Phat hanh méi thé ATM < ‘o

Phat hanh mdi thé tin dung

Phat hanh lai
Tai man hinh dich vu thé, chon menu e Tai man hinh dich vu thé, chon menu
dang ky phat hanh thé cap lai pin thé.
Lwa chon phat hanh theo nhu ciu va Chon thé can cip lai dién thong tin va

xac nhan thong tin xac nhan



L N QUAN LY PHUONG THUC XAC THU'C

NGAN HANG aUSC DAN

ull Vietnamobile = 16:24

Thiét lap

{ Quan ly phudng thic xac thuc

Xin chao. Tai khoan & Dich vu
TRAN THU TRANG \
Doi phuang thirc Kich hoat

~ Tong soé du: ***.000 VNC E T_héng gin | ExxE
tai khoan nhan OTP Smart OTP

Yuna Nguyen

Thu Trang
a m @ S8 CIF: 5483733 N Dingly gz GUi lai mé kich a D8i mé PIN
Goi dich vu: Cao cap I X () hoat Smart OTP Smart OTP

Théng tin Chuyén khoan Chuyén khoan
tai khoan lién ngéan hang ndi bd
A Chiasé % Uu dai . -
5| 0 @ B ngaung EE cuaban © Do bo 07} Huéng dan st
Smart OTP dung Smart OTP
Thanh todn Nap tién e L
dich vy dién thoai aurtistkigm Thiét 1p
o= == 3
— >3 ((f[_"\\\\ Xac thifc giao (@ Dang npép
Thanh toén thé Xe cdia ban Tuy chinh @ dich bang vén W bang van tay
tin dung eetla:bg chire ning tay

gz Quén ly phuan a D38i mat khau
thirc xac thuc < dang nhap

25| _nea

.\ Tron ven niém tin

Trao gui tri an X
i ~ Ding xudt o
T s g “ khach hang

ne,@az ﬁ&,@iz

Khach hang dang nhip ng dung Tai man hinh Thiét 1dp, chon menu e Hién thi man hinh Quan ly phwong thirc xac
NCB iziMobile. Chon icon menu chi Quan ly phwong thirc xac thue. thwc véi cac chirc nang: Poi phwong thic

nhan OTP, Kich hoat Smart OTP, Gwi lai ma
kich hoat Smart OTP, P6i ma PIN Smart OTP,
Poéng bd Smart OTP, Huwéng dan st dung
Smart OTP.

tiét.



© QUAN LY PHUONG THUC XAC THUC

NGAN HANG aUSC DAN

ull Viethamobile = 08:40

{ Quan ly phudng thic xac thuc

Kich hoat Smart OTP

Déi phuong thic, +sss Kich hoat M3 kich hoat Smart OTP d& dugc gui dén s& dién
nhan OTP - Smart OTP thoai dng ky dich vu. Vui ldng nhdp ma da nhan
dé kich hoat dich vu.
Gtfi lai ma kich a D3&i ma PIN
© hoat Smart OTP Smart OTP
303 .
~ bn 2 d= 3
@ Smanore O Gingimariore
Chon phudng thirc nhan OTP
Qua tin nhdn SMS 1 2 3
ABC DEF
®) Qua Smart OTP < e 4 5 6
T~ - GHI JKL MNO
: 7 8 9
PQRS TUvV WXYZ
0 &
Truwong hop Khach hang chwa Chon phwong thirc nhan OTP Tai man hinh kich hoat Smart
chuyén d6i sang PTXT Smart qua NCB Smart OTP. OTP: Khach hang nhip ma kich
OTP: Hé thong giri ma kich hoat hoat da dwgc gri dén SMS dé
KH chon chitc nang Pbi phwong Smart OTP qua SMS dén so kich hoat dich vu.

thirc nhan OTP. dién thoai da dang ky dich vu
ctia Khach hang.



= NCB POI PTXT SANG SMART OTP

NGAN HANG aUSC DAN

—

ull Viethamobile =
wil T .

Thiét Iap PIN Smart OTP

Tao ma PIN mdi

Nhap lai ma PIN

o Thong bao

Cai dat Smart OTP thanh céng

ﬁ@@ﬁz

Khach hang thiét 1ip ma PIN Smart Sau Kkhi thiét 14p PIN thanh cbéng, qua
OTP, ma PIN bao gom 6 Ky tu so. trinh chuyén déi sang Smart OTP hoan
tat.



— N=E XAC THU'C GIAO DICH TAI CHINH

NGAN HANG aUSC DAN

Thong tin giao dich

Giao dich thanh cong

v

S6 tién chuyén

12,500,000 VND

* Phi dich vu: 7,700 VND

S6 tién chuyén

12,500,000 VND

* Phi dich vu: 7,700 VND
T tai khoan
® 4376 8578 6553 9857

T tai khoan
4376 8578 6553 9857

Dén s6 thé Nhap ma PIN Smart OTP

® 8578 6553 9857 Dén s the
8578 6553 9857
Nguyen Nhu Trang

VCB - Ngoai thuong Viét Nam

Nguyen Nhu Trang
VCB - Ngoai thudng Viét Nam 3 o 3

A

— Ma xac thuc giao dich (Smart OTP) X
Xac thue OTP Xac thuc Vantay () ™ 1 S <—9 NGi dung chuyén tién 4
Chuyen mot khoan tien gi do
1 2 3 353355
/ ABC ) DEF M3 nay c6 hiéu luc trong vong 05s
Thue hién giao dich khac
4 5 6
po7ns T§v wxgyz Vui long kiém tra k¥ théng tin trudc
khi hoan tat giao dich.
0 &
KH thyc hién giao dich tai Khach hang nhiap ma PIN Né&u ma PIN Smart OTP chinh xAc, Hé thdng thuc hién giao dich va
chinh (chuyén tién) trén Smart OTP dé tiép tuc giao giao dién hién thi man hinh m3i thong bao két qua
iziMobile. dich xac thwc giao dich do hé thdng , ,
cung cdp. M3 sé& bién dong theo Luu y: Doi voi cac giao dich tiép
Khach hang chon Xac thuc chu ky 60 gidy theo thoi gian theo néu KH chwa dang xuat
OTP dé xac thwc giao dich. thwe hién. KH 4n hoan tit dé thuc khoi &rng dung, KH sé xac thuc

Smart OTP ma khong cin nhip

hién giao dich.
PIN



— Dl

NGAN HANG aUSC DAN

Nhap ma PIN Smart OTP

: £ =
x i o
s i b

0 &

o Khach hang nhap ma PIN Smart OTP sai 5
lan, hé théng thong bao khoa.
Tai man hinh thuc hién giao dich, Khach
hang 4n vao Quén ma PIN dé, hé thong sé
gri lai ma kich hoat yéu cadu Khach hang
thwc hién kich hoat lai Smart OTP.

QUEN PIN SMART OTP

Kich hoat Smart OTP

M3 kich hoat Smart OTP da dugc gli dén s& dién
thoai dang ky djch vy. Vui long nhap mé da nhan
dé kich hoat dich vu.

1 2 3
4 5 6
7 8 9

0 &

Khach hang thwc hién kich
hoat lai Smart OTP theo luéng
kich hoat thong thuwong

O«
0

all T -

Thiét lap PIN Smart OTP

Tao ma PIN mdi

Nhéap lai ma PIN

n@@az

hach hang thiét 14p lai PIN Smart
TP



2 JE— GU'I LAI MA KICH HOAT SMART OTP

NGAN HANG aUSC DAN

ull Vietnamobile = 16:24 @ (wm
all = -

¢ Quan ly phudng thirc xac thuc

Kich hoat Smart OTP Thiét Iap PIN Smart OTP

D&i phudng thirc wxss Kich hoat

- rxxe M kich hoat Smart OTP da dugc guri dén s dién Tao ma PIN mdi
nhan OTP Smart OTP

thoai dang ky djch vy. Vui long nhap ma da nhén
dé kich hoat dich vy

Nhap lai ma PIN

gz, G lai ma kich 9 D38i ma PIN
© hoat Smar TP ﬂ

303 s
@ Pdng bd Hudng dan st

Smart OTP dung Smart OTP

1 2 3

4 5 6

7 8 9

A 6 @ = = 0 @ A e @ | =

Khach hang gwi lai ma kich hoat Smart OTP trong cac KH nhap ma kich hoat da dwoc gwi Sau khi nhap ma kich hoat,
trwong hop: dén SMS dé thuc hién kich hoat Khach hang thiét lap PIN
- Khach hang da déi phwong thirc nhin OTP sang Smart OTP dé hoan tit qua
Smart OTP nhwng chwa hoan tit qua trinh kich hoat. trinh kich hoat Smart OTP
- Khach hang dang st dung rng dung NCB Smart OTP tich hop.

d6c l4p, mu6n chuyén sang tich hop vao iziMobile.
- KH d3a kich hoat Smart OTP trén thiét bi khac, mudn
doi thiét bi st dung.



- JINES POI MA PIN VA PONG BO SMART OTP

NGAN HANG aUSC DAN

Pdi ma PIN Smart OTP

Nhap ma PIN hién tai

Tao ma PIN mdi

Nhap lai ma PIN mgi

h@.@ﬁz

pé dé6i ma PIN Smart OTP,
Khach hang c6 thé truy cip tinh
nang tai muc Quan ly phuwong
thirc xac thuec.

< Quan ly phuadng thirc xac thuc

7\ Ddi phuong Kich hoat
((W\Q thidc nhan OTP (@ Smart OTP
grewn  GUilai ma kich L) DsimaPIN

Thong bao

bong bd Smart OTP thanh cong!

«-» - O

ne @ =

Trwong hop Khach hang thay doéi mai gio (ra
nwéc ngoai) hoac cé thong bio yéu cau dong
bd do ly do 1éch thoi gian, Khach hang thuc
hién Pong bd Smart OTP tai phan Quan ly
phwong thirc xac thuec.



NCB

= /NCB CHIA SE NG DUNG

NGAN HANG aUSC DAN

ull MobiFone 4G 09:38 @ 9 82% ull MobiFone 4G 11:03 @ 0 97% aull MobiFone 4G ull MobiFone 4G 11:07 @ 0 97%[5) 4

Tin nhan mdi Hay

Dén: @

ERET) < Chia sé (rng dung

Thdng tin
tai khoan

0934661604

S8 CIF: 10834243 gia’;gvky s
G6i dich vu: Géi Tidu ch... IeD N

Gidi thiéu ('ng dung NCB iziMobile dén ban bé dé

tréi nghiém tinh néng va uu déai vugt troi (@) AirDrop. Cham dé bat Wi-Fi va Bluetooth dé
ﬁ Chia sé —f—urda chia sé& béng AirDrop.
BN cuaban

tng dung Tim hiéu thém

Tai ngay Uing dung NCB

iziMobile tai https://ncb-
pr— - 3 bank.vn/ncbizi,nhap ma 4—0
u e 10834243 dé trai nghiém va

hudng nhiéu wu dai hdp din. @)

Thiét 1ap 10834243
M3 gidi thiéu cta ban

Chia sé nray

/ﬁ? Dang nhap bang 7\ Xéc thyc giao
T van tay ' dich bang Van tay

Tin nhdn Mail Zalo Messenger

Quan ly phuong D3i mat khau A LA A A 2 A A A A A
Lt thirc xac thuc dang nhap i] i

s ]~1&]=1%#]![]]
9, ::ngc khéch [> osng xust | #e= _ = ¥ <&
A e @ = = A e @ = = A8 @ . Nhap
Khach hang dang nhap ung Hién thi man hinh Chia sé (rng KH chon chia sé ngay: Hé thong Sau khi KH chon kénh chia sé,
dung NCB iziMobile. Chon dun, Khach hang chon Chia sé hién thi cAc ®ng dung nhin tin dé tin nhan chia sé dwoc gri mic
icon menu chi tiét. ngay dé chia sé dén ban be. KH Iwa chon kénh chia sé dinh theo ndi dung c6 chira ma

, gi&i thiéu la s CIF cua KH
Tai man hinh Thiét 1ap, chon
menu Chia sé &rng dung



O GIOT THIEU NGUOT DUNG

NGAN HANG aUSC DAN

M3 kich hoat da dudc gtfi dén s6 dién
thoai dang ky dich vu. Quy khach vui long

N . nhap ma s6 dé kich hoat dich vu.
Tén dang nhap

(WETRGEL 'O Nhap ma kich hoat

Pang nhap Kich hoat

-

[ ot Y SOy
4 Bang nhap bang FacelD
= G lai ma kich hoat

st dung dich vu NCB Smart

Nguoi dwoc gidi thiéu nhap Tai man hinh nhap ma kich hoat, KH nhap ma
thong tin dang nhap rng dung Kich hoat da dwoc givi vao s6 dién thoai



S\ =

e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

i, WATIONAL CITIZEN QANK

Quy khéch vui Idng nhap mat khau méi

Mat khau mdi
Nhap lai mat khau mdi

Doi matkhdu

@ i déng y v c:

sUf dung dich vu NCB Smart

Tai man hinh d6i mat khau I4n dau. KH nhép
théng tin va 4n doi mit khau

GIOT THIEU NGUOT DUNG

ull Vietnamobile 3G

NCB

.. NATIONAL CITIZEN BANK

Vui Iong nhap ma gidi thiéu Quy khach da
nhan dugc hoac bd qua néu Quy khach
khéng c6 ma gidi thiéu.

ABCDE

Test abc

Trwong hop KH nhip ma gidi thiéu gom 5 ky tw. Hé thong hién thi
tén doi tac twong ng.
Trwong hop KH nhiap ma giéi thiéu gom 8 ky tw so. Hé théng hién
thi tén nguoi gidi thiéu twong rng.
Trwong hop KH nhip ma gidi thiéu gom 13 ky tw . Hé thong hién
thi tén ngwoi gioi thiéu twong rng.
KH chon bé qua néu khong mu6n nhap ma giéi thiéu

KH chon déng y Hé thong ghi nhin ma gi¢i thiéu va chuyén téi

man hinh home.



NCB

e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

ull MobiFone 4G 10:34
Thiét lap

lai khoan va Dich vu

E Théng tin
tai khoan

0934661604

S8 CIF: 10834243 B.i’i‘jgv';ymdi

G&i dich vu: G6i Tidu ch... reh v
Chia sé 4% Uuda
ng dung EE claban

Pang ky dich vu mai

Pang ky tai khoan thanh toan

Pang ky phat hanh thé

Pang ky SMS Banking

—@

c Tai man hinh thiét Iap chon Pang ky dich
vu m@&i. Man hinh hién thi Ch&c nang

dang ky dich vu mé&i bao gobm :
- bang ky tai khoan thanh toan
- bang ky phat hanh thé

- bang ky SMS Banking

PANG KY DICH VU MO

ull MobiFone 4G 10:34 @ O 63%mm

74 Pang ky SMS Banking

Tai khoan ding ky nhan SMS bién déng s6 du
100006582626
CAO THI THU HANG 972,339 VND

Phi dich vu hang thang
8,800 VND

SMS bién déng s6 du tai khodn sé duge gui dén s6
dién thoai dang ky nhdn OTP cua quy khach

Xéc thyc OTP Xéc thyc Van Ly i)

ﬁ&.@iz

Tai man hinh Pang ky SMS Banking KH
lwa chon tai khoan dang ky nhan SMS
bién déng s6 dw, kiém tra thong tin phi
Xac thwce thong tin va hoan tit giao dich



NCB

e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

ull MobiFone 4G 10:35 @ O 68%

Thiét 1ap

Tai khoan va Dich vu

E Thong tin
tai khoan

0934661604
S8 CIF: 10834243 3.5‘?]9 ky i
G6i dich vu: Géi Tiéu ch... ICh v mai
Chia sé 4% Uudsi
ung dung BB cuaban
Thiét lap
7 Déng nhap bang /7= Xac thyc giao
(m Van tay "fﬂ\\o dich bing varntay

Doi mat khau
dang nhap

Quan ly phuong
& thic xac thuc

£). HE trg khach @I‘L AXnn v
@ e . =

Tai man hinh thiét 1p chon Pang
nhip bang Van tay/face ID hodc
Xac thwc giao dich bang Van
tay/face ID

D

THIET LAP VAN TAY- FACE ID

ull MobiFone 4G 10:35 @ O 67% mm

Thiét lap

Tai khoan va Dich vu

-
ooooooooooool ‘_a

Mat khau dang nhap Xong

10121314]516]17]18]9]0

(S S S S — — ) — — N —

dau cach

QKH nhap mat khau va 4n tiép tuc

ull MobiFone 4G

Thong bao

Bat dang nhap van tay thanh céng

Néu KH nhip mat khau ding
Hé théng hién thong bao : Bat
dang nhap hoac xac thyc giao
dich bang Van tay/face ID
thanh cong




NCB

e NATIONAL CITIZEN BANK

NGAN HANG aUSC DAN

ull Vietnamobile 3G

Xin chao. tp"
CAO THI THU HANG 3

v Tong so du: £000 VND

m

CAI DAT VA HO TRO KHACH HANG

ull MobiFone 4G

@ 9 82% 4

Thiét lap

Théng tin Chuyén khoan Chuyén khoan
tai khoan lién ngén ha... néi bd
Thanh toan Nap tién iy o
dich vy dién thoai el O
—
== s
Thanh toan Xéctia b Tuy chinh
thé tin dung -cua ban chirc nang

o Chon Cai dat tai Menu doc

¢ Thong tin
tai khoan
0934661604
S8 CIF: 10834243 2.‘1’[‘19\15"“1&
G6i dich vu: Géi Tiéu ch... 1YL
Chia sé 4% Uudsi
tng dung EE cuaban
lap
{m‘ Pang nhap bing 73\ Xéc thuc giao
M van tay 1% dich bing Van tay
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