O NCB

¢ : NATIONAL CITIZEN BANK
NGAN HANG audC DAN

THE LE CHUONG TRINH KHUYEN MAI
(Ban hanh kém theo Quyét dinh so......... /2017/QD-,T GD ngay....... thang......ndm 2017 ciia Tong
Giam doc)
1. Tén chwong trinh: 22.000 qua tang — mirng sinh nhit
2. Thoi gian ap dung: Tir 18/9/2017 dén hét 15/12/2017.
3. Pham vi ap dung: Toan hé thong.
4. San pham ap dung:
- Tiét kiém An Loc/ Tiét kiém Tich Liiy/ Tiét kiém Me yéu con
- Tai khoan thanh toan (TKTT): TKTT thong thuong, phu nir, thong minh
- Thé ghi ng (NCB Home Debit/NCB Women Debit)
- Thé tin dung NCB Visa
- Dich vu Ngan hang dién tir
5. Hinh thirc khuyén mai: Qua ting ngay
6. Noi dung chwong trinh chi tiét:
6.1. Chwong trinh qua ting ngay danh cho KHCN mé Tai khoan thanh toan moi:
- San pham: TKTT thong thuong/ G6i TK phu nit/ TKTT thong minh.
- Béi twong KH:
e Khéch hang mé CIF méi
e Khéch hang da c6 CIF nhung chua c¢ tai khoan thanh toan nao.
- Piéu kién nhan qua: KH lya chon 1 trong 2 cach nhan qua nhu sau:
e KH m¢ TKTT méi va cam két duy tri s6 dur 2 triéu dong trong vong 1 thang.

e KH mo méi Combo san phim gom: TKTT, SMS Banking, Internet Banking/Mobile
Banking va Thé ghi no.

- Qua ting: Mdi KH dap tmg diéu kién cia chuong trinh dugc nhan 01 Ao mwa NCB.
Truong hop khach hang dang ky Combo, qua tang sé dugc trao cho KH sau khi KH nhan thé ghi ng
va kich hoat thé thanh cong.

-Luuy:

e Dich vu Ngan hang dién tr mé& mdéi/ dang ky méi va kich hoat thanh cong trong thoi
gian trién khai chuwong trinh.



e Thé ghi no ndi dia NCB Home Debit/ Women Debit ding ky méi trong thoi gian trién
khai chuong trinh va kich hoat mudn nhat sau 10 ngay ké tir ngay két thuc chwong trinh.

e Khach hang déng bat ky dich vu nao trong goi san pham trong thoi gian 03 thang ké tir
ngay md TKTT, NCB sé truy thu sd tién turong tng gia tri qua ting khach hang d3 nhan.

6.2. Chuong trinh ting qua ngay danh cho khéach hang giri tiét ki¢m:
a. Piéu Kkién ting qua
- San pham: Tiét kiém An Loc / Tiét kiém Tich Lity/ Tiét kiém Me yéu con
- Loai tién giri: VND
- Ky han tdi thiéu: 01 thang
- S6 tién gui ti thiéu: 20,000,000 VND

b. Co ciu qua ting

KI HAN MUC TIEN GUI THAM GIA CTKM(*) | LOAI QUA TANG

Tir 300 tri¢u dén dudi 500 tridu dong Ao mua(**)

Tir 1-5thang | TU 500 triéu dén dudi 800 trigu Mii bao hiém
T 800 tridu dén dudi 08 ty dong O gip
Tir 08 ty trg lén Vali
Tir 200 tridu dén dudi 400 tri¢u dong Ao mua(**)
Tir 400 triéu dén dudi 600 triéu Mii bao hiém

6 thang tr¢ lén - :
Tir 600 triéu dén dudi 06 ty dong O ghp
T 06 ty trd 1én Vali

c. SO lwgng qua ting nhu sau

Loai qua Gia tri qua tang S6 luwgng Téng tién
Ao mura (*¥*) 50,000 5,500 275,000,000
Mii bao hiém 100,000 4,000 400,000,000
O gip 120,000 4,000 480,000,000
Vali 1,000,000 500 500,000,000
Téng cong 1,655,000,000




(*): Mikc tién giri tham gia CTKM = S6 tién givi trén STK * Ky han giri (thang)
(**): 86 lwong qua tang Ao mira bao gom cd qua tang danh cho KH mé TKTT.
d. Quy dinh chung

- Qua ting khong c6 gia tri quy d6i thanh tién mit.

- Mbi khach hang chi nhan 01 phan qua trong mot ngay giao dich va khéng han ché sé luong
qua tang trong sudt thoi gian trién khai chuong trinh.

- Truong hop hét qua ting theo mirc giri quy dinh, khach hang c¢6 thé nhan qua ting c6 gi tri
thap hon véi s6 lwong ngang bang.

- Chuong trinh ting qua ngay ap dung trén timg STK cua khach hang, khéng dugc cong don
nhiéu s tiét kiém dé tinh quy d6i mirc tién giri nhan qua ting.

- Céc khach hang duogc lya chon tham gia mot trong cac chuong trinh khuyén mai, chuong
trinh wu dai dang duoc trién khai. Véi mbi so tiét kiém chi duoc tham gia mot chuong trinh khuyén
mai, khong duoc tham gia cung lac nhiéu chuong trinh dang trién khai.

- Boi voi céc s6 tiet kiém ddo han trong thoi gian trién khai chuong trinh, néu mudn tham gia
chuong trinh phai tat toan va mé so tiét kiém mai.

e. Quy dinh vé rat truwéc han

- S6 tiét kiém tham gia chwong trinh déng déu “Khong rdt truée han”. Truong hop khach
hang rat vén trude han thi phai chiu phi tit toan trude han nhu sau:

- S6 ky han < 3 thang: bat budc thu phi tt toan truéc han bang tong gia tri qua ting da nhan
trén STK tat toan khi thoi gian thuc giri dudi 01 thang.

- S6 ky han > 3 thang: bat budc thu phi tat ton trude han bang tong gia tri qua ting da nhan
trén STK tat toan khi thoi gian thuc gtri duéi 03 thang.

- Céc truong hop con lai: Giam déc TTBL/ Giam déc TTVH quyét dinh viéc thu phi tat toan
trudc han.

6.3. Chuwong trinh wu dii cho thé tin dung quoc té NCB Visa:
- Béi twong ap dung: tat ca cac KH dang st dung thé NCB Visa

- Uu dai: Mdi tuan, 01 khéach hang c6 doanh sé chi tiéu nhiéu nhat tuan s& dugc hoan tién 2
tri¢u dong.

- Co céu giai thuong:

Giai thuéng Ky tinh Gid tri hoan tién | SO lwgng khich Thanh tién
thudng moi tuan hang/ tuan
Hoan tién 10 2,000,000 dong 1 20,000,000 dong

- bicu kién nhan giai:

e Khach hang la chu thé NCB Visa hodc NCB Visa Woman Credit Card



e Giao dich thanh toan hop 1¢ 1a giao dich dwoc thuc hién trong thoi gian trién khai ky tinh
thudng. Doanh sb chi tiéu duogc tinh bang tong gia tri cac giao dich thanh toan hop 1é caa
khach hang trong ky tinh thuéng va dugc ghi nhan thanh cong vao hé thong.

e Khach hang phai chi tiéu tdi thiéu it nhat 10 triéu dong/ky tinh thuong. Ky tinh thuong
dugc tinh tir Oh thir 2 hang tuan dén hét 24h ciia chu nhat tiép theo.

e Sb tién duge hoan lai cho chii thé NCB Visa s& dugce hoan tra vao TKTT cia KH md tai
NCB.

e Trong trudng hop co tir 02 khach hang tré 1én c6 sd tién chi tiéu cao nhit tudn bang nhau
thi didu kién xét thuong tiép theo 1a s6 lugng giao dich nhiéu hon, sau d6 xét dén thoi
gian giao dich sém hon.

e MGdi khach hang chi dugc nhan duy nhat 01 giai thuong trong sudt chuong trinh. Trudng
hop Khéach hang di nhéan giai trong cac tudn trudc va du diéu kién nhan giai trong tuan
nay, thi giai thuong s& dugce trao cho Khach hang du diéu kién lién ngay sau.

7. Quy dinh chung:

- Chuong trinh khuyén mai c6 thé két thiic vao ngay d thong bao hodc dén khi hét qua ting

tiy diéu kién nao dén trudc.

- Trong truong hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, NCB s&

truc tiép giai quyét, néu khong thoa thuan duoc thi s& xu 1y theo quy dinh cta phap luat.

- Cac van dé khong dugc quy dinh trong Thé 1& nay s& tudn theo Quy ché, Quy dinh cua

NCB va quy dinh cua Phap luat.

- Khach hang khi tham gia chuong trinh khuyén mai dong nghia véi viéc chap thuan cac diéu

khoan, diéu kién, quy dinh chung ctia NCB ban hanh cho chuong trinh khuyén mai.



