HUONG DAN
DANG KY VA SU’ DUNG NCB SMART OTP

(DANH CHO KHACH HANG CA NHAN THWC HIEN TREN NCB IZIMOBILE)
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NGAN HANG QuiC DAN



NCB Smart OTP Tién Igi & chu dong An todn & bdao mat On dinh & lién tuc

’hucng thuc xac thuc thong Cho phép xdc thuc giao dich Ung dung céng nghé bdo Xdc thuc giao dich todn cai
minh trén thiét bi di déng da kénh: Internet Banking, mat da [Sp tao mdé xdc thuc khéng cdn roaming
NCB iziMobile duy nhdt theo thdi gian thuc

W3 Kieh hoat &3 duge gt 8&n s aidn
Thoat dang kY dich vu. Quy Knach v \ong
nhap ma sO a8 kich hoat dich .

OTP Co ban

Nhap ma kich hoat

Kichhoat | N 999999

5 duc gui dén s0

{ cB Smart OTP'da duge g L
( 1::;2;'; ky dich Vu. Quy khéch vul long nhap
g yiy

56 dé kich hoat dich V-

OTP sé tu cap nhat sau Nhap ma kich hoat

G lai ma kich hoat :
52

LDSao chép

S6 seri: 8888888888888
Thai gian: 20-05-2020 10:27:08

NS cac
WCB Senart

1O\ 3ong
S dung AL




HAN MU'C THEO PHUONG THUC XAC THUC

(don vi: dong)

KHACH HANG CA NHAN

Hinn thL’P‘c Loai han murc
chuyen tien = SMS OTP Smart OTP co ban Smart OTP nang

cao
T ha Han muwc/giao dich < 500 triéu > 500 triéu
rong ne < 100 triéu/ngay
thong NCB
Han muirc/ngay <15ty >1,5ty
Chuvan tid Han muc/giao dich < 500 triéu > 500 triéu
uyen tien < 100 triéu/ngay
ngoal NCB
Han md&c/ngay <15ty 215ty @
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1. CHUYEN DBOI PHUONG THUC XAC THUC



NCB

Bt NATIONAL CITIZEN BANK

wanrecouscorn DANG KY CHUYEN POl PHUONG THUC XAC THUC SMART OTP

Dang nhap bang FacelD

‘_'13 Xac thuc giao dich bang FacelD
[} ©8i mat khau ding nhap

@@ DGi phuong thic nhan OTP G

*rr GUi lai ma kich hoat Soft OTP

Chon phudng thirc nhan OTP

®) Qua tin nhin SMS

Qua trng dung NCB Smart OTP

G Khach hang dang nhap (rng
dung NCB iziMobile. Lya chon
muc Cai dat trén thanh Menu va
chon Déi phwong thtrc nhan

OTP.

4" Ding nhap bing FacelD

L'za Xac thyc giao dich béng FacelD
D36i mat khau dang nhap
@D D3Si phuong thitc nhan OTP

#xxx GUij lai ma kich hoat Soft OTP

Gii lai OTP
1 2 3
4 5 6
7 8 9
PQRS TUV WXYZ
0 &

Chon phuwong thiec nhan OTP
gqua wng dung NCB Smart
OTP va nhap OTP tra vé SMS
dé xac thye yéu cau.

Thong bao

Thay déi phuong thitc nhan OTP thanh céng.
Vui ldng téi Ung dung NCB Soft OTP theo
hudng dan dudc gui trong tin nhan SMS

)

Thay dbi phwong thirc nhan
OTP thanh cbng, hé théng gui
SMS théng bado ma kich hoat
NCB Smart OTP (Lwu y: Ma kich
hoat co hiéu Iwc trong vong 24h)

¥ v a N
', Dang nhép bang FacelD

‘_'13 Xac thuc giao dich bang FacelD
[} ©8i mat khau ding nhap

@@ DGi phuong thic nhan OTP

rr: GUi lai ma kich hoat Soft OTP e

Chon phuadng thirc nhan OTP

®) Qua tin nhin SMS

Qua trng dung NCB Smart OTP

Néu ma kich hoat hét hiéu lyc,
hodc Khach hang mudn kich
hoat NCB Smart OTP trén thiét
bi khac: An G lai ma kich hoat
Smart OTP tai muc Cai dat
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2. KICH HOAT U'NG DUNG NCB SMART OTP



—

NCB

NATIONAL CITIZEN BANK

NGAN HANG aUEC DAN

Hé diéu hanh Androi

Tai va cai dat i'ng dung NCB
Smart OTP trén App Store
hodc Google Play bang tw
khéa “NCB Smart OTP” hoac
guét tr ma QR.

NCB

e, NATIONAL CITIZEN BANK

M¢& (rng dung NCB Smart OTP
va lwa chon ngbén ngi».

KiCH HOAT U'NG DUNG NCB SMART OTP

Diéu kién & Diéu khoan

Dicu kaén, Didu khoas Sleg ki va su dung g phaip xic thye NCB Soft
OTP dp dyng 861 vin Khach hing s dpng dich vp Ngin hing dién tor coa
NCB c6 su dyng img dumg NCB Seant OTP. Didu kdan, dicu kboidn ndy 13
mde phidn khing tich rin cos Dide kfn, dxu khodn sir dyng dich vy Ngin
himg &6n ty gida NCB va Khach hing

Khich hing leu ¥ 8¢ k3 cic s kil va dxde Khodn dadi &y khs ding ky
st dung (g dung NCB Seant OTF. Khs s dgmp 53t by dich vy Ngin hing
dién tir nbo cha NCB ob su dgng emg dpng NCB Semart OTP, Khich hing
dupe xem L 45 Soc. chap nlkdn va Sdag + chys s rang budc bot Dicu kaén,
dicu khoan iy

Khich hing cling baiw va Siag § rimg. NCB ©6 quycn &ku chinh, sia o,
b6 sung hojic luge bo bt o phin sdo i cic Sdu bdn, diéu khoin nay ta
hia ky thon diém ndo theo todn quydn guyct dmh cae NCB. Toir kiu duinpe
NCB quy dinb khic &, cic nje dung thay & s o hadu lyc ngay tot thin
diém duge NCB ding tas in website NCB ° hodc phuong
tién khic theo thing béo caa NCB tong timg this ky mui khdag cén thing
béo truix cho Khach hing

Didu 1: Gial thich tir ngl

1. “NCB/Ngin hiag™ L3 Ngin hing TMCP Quic Din (bao gom cic
Chi nhdeh, Phing Gao dich va cic Kénh giso dich bhic cux NCH)

2. “Khich hing KH™ Li cic ci nhla hode 1 chic ¢ ths khodn tén g
thanh todntide g vt s Abhods vay The vi b s clu dang kY s dyng
dich vy Ngia hing &da o csa NCB

3. "KHCON™: La o Khich hing Cs ahin o it Kboan 1ién girt thanh
todnten gin et Kafm khodn vay Th va ob nbw cie &g ky sir dyng dich
vu Ngia hang difn tz csa NCB

4. "KHDN™: Li cac Khich hing Doanh agheip o6 s khoan tién gin
thanh toan'tién giri 5t bfmihosn vay va o6 she caa ding ky sir dung
dich vy Ngin hing &én tr cea NCB

S. *“Ngin hing dif= te™NHDT™. La &ch vy Ngin king dién tir do NCB
cung cap cho Khich hing thing gua Internet Bankong, Mobile Banking
Khich hing ding ship theo tén truy cip va muit khia &2 ding ky tsi NCB
&8¢ the hidan cic giso dich wpc tuyén v NCB.

6. “Ung dyng NCB Smart OTP™: L phin mém 2o ra md OTP duge
xhy dyng vi quan K bos NCB, dupc ¢ &t wda &xdn thogi di ddng/ mdy
tinh bang

7. "M OTP". L5 = khio D st 0O gab ) s dung =)t 1an vi ¢o higu
lye trong mdt kbodmg thin puae ahde Sinb, dwoc o ra 12 Ung dyng NCB

An DPéng y v&i Diéu kién diéu
khoan str dung dich vu.

Nh3p ma kich hoat

Kich hoat

Nhap ma kich hoat (rng dung
NCB Smart OTP da duwoc
NCB glri vé SMS theo sb dién
thoai dang ky dich vu IB/MB
cua Khach hang.



— KiCH HOAT (NG DUNG NCB SMART OTP

Thiét 1ap ma PIN

Vui ldng dét ma PIN gém 6 sé dé ging nhap
rng dung

Ma PIN m&i

Nhéap lai ma PIN m&i

1 2
4 5
7 8

0 a

Cai dat PIN cho wng dung
NCB Smart OTP, PIN bao

gdm 6 ky tw sb.

Kich hoat Face ID

r "
L J

Str dung Face ID dé d&ng nhap
Urng dung nhanh hon

Dé sau

Thiét lap van tay/Face ID (doi
v@i hé diéu hanh iOS) cho trng
dung.

OTP co ban

127906

OTP sé tu cap nhat sau

\
50

giay

[_D Sao chép

S6 seri: 12000000000889
Thoi gian: 25-12-2019 05:21:14

Co ban Nang cao

Kich hoat &ng dung NCB
Smart OTP thanh céng, hién
thi man hinh lay ma OTP co
ban.



3. XAC THY'C GIAO DICH
BANG SMART OTP CO BAN




NCB , . .
NEAN HENG BUGE DN XAC THUC GIAO DICH BANG SMART OTP CO BAN

Thong tin giao dich

OTP Co ban Lo

S6 tién chuyén

1,000,000 VND

*Phi dich vy: 10,000 VND

580924

¢ 100000646525
o OTP sé tu cap nhat sau
Pén so tai khoan nhan
¢ 10621863150010
TRAN THU TRANG
NH TMCP K§ thuong Viét Nam

15

giay
@Sao chép
Vui long ldy ma xac thuc cd ban tai (ing dung NCB
Smart OTP
1 2 3 S6 seri: 5201000000816
ABC DEF Thoi gian: 05-05-2020 15:00:45
GHI JKL MNO

PQRS TUV WXYZ
)
Co ban Nang cao

G Thwc hién giao dich chuyén tién Pang nhap (ng dung NCB
trén kénh NCB iziMobile v&i gia tri 9 Smart OTP, Iéy ma OTP co
< 500 triéu déng/01 giao dich hodc ban.
< 1,5 ty ddng/han mirc ngay.

Giao dich thanh cong

v

SG tién chuyén

1,000,000 VND
*Phi dich vu: 10,000 VND

TU tai khoan
100000646525

DEn s8 tai khoan nhan
10621863150010

TRAN THU TRANG

NH TMCP Ky thucng Viét Nam

N&i dung chuyén tién

Thuc hién giao dich khac

h e 5] @

Trang chu Chuyén khoan Thanh toan Tiét kiém

Nhap ma OTP co ban tr rng
dung NCB Smart OTP vao giao
dién chuyén tién dang thwc hién.
Giao dich dwoc xac thwc thanh
cong.



4. XAC THYC GIAO DICH
BANG SMART OTP NANG CAO




NCB

Bt NATIONAL CITIZEN BANK

NGAN HENG DUGE DN XAC THUC GIAO DICH BANG SMART OTP NANG CAO

Théng tin giao dich

S6 tién chuyén
100,000,000 VND

*Phi dich vu: 10,000 VND

Tu tai khoan
e 100000646525

Dén sé tai khoan nhan
¢ 0021011046009

TRAN THU TRANG

NH TMCP Bao Viét

CACH LAY MA XAC THUC (OTP) NANG CAO
Buéc1:Saochéprn§107274véophénxécthuonéngcaotrén
Urng dung NCB Smart OTP.

Budc 2: LAy ma xég thuc néng cao dudc sinh ra tai 'ng dung
NCB Smart OTP dé xac thuc giao dich nay.

1 2 >
o 2 2o
s S o

0 &

G Thwc hién giao dich chuyén tién
trén kénh NCB iziMobile v&i gia tri
> 500 triéu déng/01 giao dich hodc

> 1,5 déng/han mdc ngay.

Ma challenge Q

Nhap ma challenge

hoac

***@ e;,
Co ban Nang cao

bang nhap &ng dung NCB Smart
OTP. Sao chép ma tir NCB
iziMobile theo hwéng dan va dan
vao NCB Smart OTP dé lay ma
OTP nang cao.

Giao dich thanh c6ng

v

S4 tién chuyén

100,000,000 VND
*Phi dich vu: 10,000 VND

T tai khoan
100000646525

Dén s& tai khodn nhan
0021011046009
TRAN THU TRANG
NH TMCP Bao Viét

Noi dung chuyén tién

Thuc hién giao dich khac

h e 5] \ )

Trang chu Chuyén khoan Thanh toan Tigt kiém

Nhap ma OTP nang cao tir wng
dung NCB Smart OTP vao giao
dién chuyén tién dang thwc hién.
Giao dich dwoc xac thwc thanh
cong.
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5. DONG BO I'NG DUNG NCB SMART OTP



T e e DONG BO U'NG DUNG NCB SMART OTP

Trworng hop Khach hang nhap sai 3 1an tién tiép Smart OTP xAc thwe giao dich trén NCB iziMobile, Khach hang phai dong bé rng dung NCB Smart OTP dé tiép tuc giao dich.

B odimapN B esimapN [ BéimipN
:'.i:: Ding nhap bing Face ID O :3': Béang nhap bang Face ID O :J.: B#ng nhap bang Face ID ()
@  Déingsn gt @TN @ Dsingon ngir @EN/‘ @  BSingon ngir @N/I
Théng bao Théng bao
& Dingbd NCB Smart OTP
Q Baing xuét Quy khach chi nén str dung chirc nang nay khi xac
thurc bj bao sai OTP. Quy khach c6 muén tiép tuc Péng bd (rng dung NCB Smart OTP thanh céng
khéng?
Phién ban: 1.9 Phién ban: 1.9 Phién ban: 1.9
a DP&ng nhap &ng dung NCB Smart 9 Ung dung hién thi thdng bao e Thong bao dong bo thanh cong,
OTP, chon Béng bd NCB Smart dén Khach hang, chon dong y Khach hang dang nhap lai trng
OTP trong phan Cai dat cua (rng dé dong bd trng dung. dung NCB iziMobile va thwc hién
dung. xac thwc giao dich tai chinh bang

Smart OTP.



6. THEM NGU'Ol DUNG
TREN NCB SMART OTP




NCB

Bt NATIONAL CITIZEN BANK

T e e THEM NGUO'I DUNG TREN NCB SMART OTP

Quan ly nguoi dung

THUTRANGO0702

5201000000131

@

Dang nhap rng dung NCB Smart
OT‘P, chon Thém nguwdi dung tai
phan Quan ly ngwéi dung

Ma kich hoat NCB Smart OTP da dugc glri dén so
dién thoai dang ky dich vu. Quy khach vui long nhap
ma s dé kich hoat dich vu.

Nhap ma kich hoat

Kich hoat

1 2 3
4 B s
2 8 .8

0 X

Nhép,mé kich hoat da dwoc
glri dén SMS cua ngudi dung
thém m&i

‘Q? Quan ly nguoi dung

THUTRANGO0702

5201000000948

khanhnt

5201000000811

o

Giao dién hién thi danh sach
nguwdi dung da dwoc kich hoat
trén irng dung NCB Smart OTP




CAM ON QUY KHACH DA SU’ DUNG DICH VU
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NGAN HANG QuiCc DAN



