HUONG DAN
DANG KY VA SU’ DUNG NCB SMART OTP

(DANH CHO KHACH HANG DOANH NGHIEP THUC HIEN TREN INTERNET BANKING)
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1. KICH HOAT PHUONG THUC XAC THUC
TREN KENH INTERNET BANKING



NCB

— v KICH HOAT PHWONG THUC XAC THUC SMART OTP TREN INTERNET BANKING

NGAN HANG UGC DAN

Khach hang dang nhap Internet Banking theo dwdng
dan: https://www.ncb-bank.vn/nganhangso/

Lwa chon muc H6 tro trén thanh Menu va chon “Kich
hoat phwong thirc xac thwc Smart OTP” dé dang ky
doi phwong thiee SMS OTP sang Smart OTP

Hé thong hién thi thong bao “OTP da duoc gri dén dia
chi Email hoac so0 Mobile ma ban da dang ky”

Nhap ma OTP duoc gui vé sb dién thoai clia Khach
hang va an Thwc hién dé xac thwc yéu cau.

° NCB CHAO MUING CTY CO PHAN HOA CHAT NGUYEN LAN
- — NATIONAL CITIZEN BANK
NGAN HANG QUGC DAN

CHUYEN KHOAN THANH TOAN

TAI KHOAN

Tai khodn nguai diing
@ DANH SACH TAI KHOAN Thay déi mat khau 1

> DANH SACH TAI KHOAN KHONG KY HAN Kich hoat phuong thiic xac thuc Smart

OTP
S tai khoan Tén tai khoan

G lai ma kich hoat Smart OTP

OTP d3 duoc giti dén dia chi Email hoac sé Mobile ma ban d3 dang ki

) HO TROKHACH HANG

KICH HOAT PHUONG THU'C XAC THU'C SMART OTP

Vui ldng nhap ma OTP dé dam bao an toan cho giao dich ctia ban

1800 6166

/]
Thuchién e @ (028) 38 216 216
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https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/
https://www.ncb-bank.vn/nganhangso/

NCB

Bt NATIONAL CITIZEN BANK

venrencosecoew DANG KY CHUYEN POl PHUONG THUC XAC THUC SMART OTP

Hién thj thdng bao Thay ddi phwong thérc nhan OTP
thanh cong.

Hé théng giri SMS dén Khéach hang théng bao ma kich
hoat wng dung NCB Smart OTP (Lwu y: M& kich hoat
coO hiéu lwc trong vong 24h)

Néu ma kich hoat hét hiéu lwc, hodc Khach hang mudn
kich hoat (rng dung NCB Smart OTP trén thiét bj khac:
An Gi lai ma kich hoat Smart OTP tai muc Hb tro' trén
Internet Banking.

- N -
° NCB CHAO MUNG CTY CO PHAN HOA CHAT NGUYEN LAN £l

TAI KHOAN CHUYEN KHOAN THANH TOAN

KICH HOAT PHUONG THUC XAC THUC SMART OTP O HO TRO KHACH HANG

&

Kich hoat phuong thic xac thuc Smart OTP thanh cong.Vui long tai iing dung NCB Smart
OTP theo hudng dan duoc gii trong tin nhdn SMS

) 1800 6166
»_/ (028) 38 216 216

2 N A
° NCB CHAO MUNG CTY CO PHAN HOA CHAT NGUYEN LAN o

Q NATIONAL CITIZEN BANK

NGAN HANG ouOC DAN

CHUYEN KHOAN THANH TOAN

TAI KHOAN

Tai khoan ngudi ding

® DANH SACH TAI KHOAN Thay ddi mat khau

1 . "
DANH SACH TAI KHOAN KHONG KY HAN Kich hoat phuong thic xac thuc Smart

i 5o OTP
S8 tai khoan Tén tai khoan 5

Gfi lai ma kich hoat Smart OTP
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2. KICH HOAT U'NG DUNG NCB SMART OTP



NCB

Bt NATIONAL CITIZEN BANK

NGAN HANG aUGC DAN

App Store

https://apps.apple.co
m/vn/app/ncb-smart-
otp/id15114507787I=

vi

Tai va cai dat 'ng dung NCB Smart OTP
trén App Store hodc Google Play bang tw
khdéa “NCB Smart OTP” hoac quét tr ma
QR hodac theo link dwoc glvi toi sb6 dién
thoai bang SMS da dang ky

KiCH HOAT ’'NG DUNG NCB SMART OTP

Google Play

https://play.qooqgle.
com/store/apps/det
ails?id=com.ncbh.ba

nk.otp

NCB

.. NATIONAL CITIZEN BANK

Tiéng Viét

English

Mé& wng dung NCB Smart OTP
va lwa chon ngbn ngi».

Diéu kién & Diéu khoan

Dicu kién, Didu khoas Sleg ki va s dung gu phip xic thye NCB Soft
OTP dp dung 861 vin Khach hing i dpng dich vp Ngin hing dign or csa
NCB ¢6 su dung img dgmg NCB Serant OTP. Didu da, dida kbodn ndy 3
mde phdn khing tich sin cos Dide kifn, & khoan sir dyng dich vy Ngin
himg &én tr gida NCB va Khich hing

Khich hing leu ¥ 8pc k3 cic dide kida va dxde Khodn dudi &y khs ding ky
stz dung (g dung NCB Semant OTP. Kb s Sumg b k¢ dich vy Ngin hing
di¢n tir ndo cta NCB o6 s dgng tng dpng NCB Smant OTP, Khich hing
Juoe xem L 45 Soc. chap nlkdn va doag v chys s rang budc ot Dicu kadn,
dicu khoan niy

Khich hang cliing haéw vi Simg § rimg. NCB ¢ quycn dxiu chinh, sita do,
bo sung hojc luge bo bt o phan mio o cic &t oén, diéu khodn nay ta
bia ky thon didm nio theo todn quydn guyet dmh caa NCB. Toir kiu duinge
NCB quy dinb khic &, cic nis dung thay & 5& o hadu lyc ngay tot thin
diém duge NCB ding tas o website NCB : hodc phuong
tién khic theo thing béo caa NCB toag timg this ky mi khdag can thing
béo trudc cho Khich hing

Didu 1: Gial thich tir ngl

1. “NCB/Ngin hiag™ L3 Ngin king TMCP Quic Din (bao gom cic
Chi nhdah, Phing Guo dich va cic Kénh giso dich bhic cua NCH)

2. “Khich hing/ KH™ L3 cic ci nhia hodc 3 chic 06 ths khoan tén g
thanb 10én'tide i vt s Aboss vay The vi b sl clu ding ky s dung
dich vy Ngia hing &dn tr csa NCB

3. "KHCON™: La o Khich hing C5 ahin o0 tii Lboan 1ién girt thanh
todn Uen gin et Kafmn khodn vay The va ob obw cie &Eng ky s dyng dch
vu Ngia hang &ién te csa NCB

4. “KHDN™: Li e Khich hing Doanh agheip ©b tis Lhoan tién gin
thanh toan'tién g et bimibosn vay vi b ahe caa ding ky sir dung
dich vy Ngin hing &én tr cea NCB

S. *“Ngin hing dif= te’NHDT™. La &ch vy Ngin himg dién tir do NCB
cung cip cho Khich hing thing gea Internet Bankong, Mobile Banking
Khich hing ding ship theo tn truy cip va mit ke 43 ding ky 31 NCB
42 thpc hidn cic giso dich trpc tuyén vai NCB

6. “Ung dyng NCB Smart OTP™: L phia mém 20 ra md OTP duge
xhv dyng v quan K bos NCB, dupc cis &t wrda &xdn thogi &i ddng/'mdy
tinh bang

7. *Mi OTP™. L5 = kKha Di st 06 gxd ) s dugng it 1an vi ¢o higu
lye trong mdt khodag thin g abde Sinh, dwoc o 3 1 Ung dyng NCB

An BPéng y voi Diéu kién diéu
khoan str dung dich vu.

Nhdp ma kich hoat 4

Kich hoat

Nhap ma kich hoat (*ng dung
NCB Smart OTP da dwoc
NCB glri vé SMS theo sb dién
thoai dang ky dich vu IB/MB
cua Khach hang.
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KiCH HOAT (NG DUNG NCB SMART OTP

Kich hoat Face ID OTP co ban

Thiét 1ap ma PIN

Vui Idng dét ma PIN gém 6 s& dé dang nhap
trng dung ‘ .

Ma PIN méi Uy 1 2 7 9 0 6

OTP sé tu cap nhat sau
Str dung Face ID dé déng nhap \
e Urng dung nhanh hon

Nhéap lai ma PIN m&i

Dé sau

[_D Sao chép
1 2 3 Sé6 seri: 12000000000889
Thoi gian: 25-12-2019 05:21:14
4 5 6
7 8 9
0 a Co ban Nang cao

Cai dat PIN cho wng dung Thiét Iép‘vén tay/Face ID (dbi 6 Kich hoat wng dung NCB
NCB Smart OTP, PIN bao v@i hé diéu hanh iOS) cho trng Smart OTP thanh cdng, hién
gom 6 ky tw sO. dung. thi man hinh lay ma OTP co

ban.



3. XAC THYC GIAO DICH
BANG SMART OTP CO BAN




NCB

Bt NATIONAL CITIZEN BANK

e e XAC THUC GIAO DICH BANG SMART OTP CO BAN

USER NHAP LENH

(3) CHUYEN TIEN NOIBO NCB > PHE DUYET CAP 1

Tir tai khoan 100000725875 - CTY CO PHAN HOA CHAT NGUYEN LAN
Sé dur trrdre khi chuyén 260.522.900,00 VND

Dén tai khoan 100000705319 - TRAN PHUONG THAO

Sé tién 120.000,00 VND

Phi giao dich 0,00 VND

NGi dung ct test

Phién giao dich URTJRM10302966G120200506084 32716

Vui long lay ma xac thuc (OTP) co ban tai ttng dung NCB Smart OTP

Nhép mé xac thuc

Thwc hién 1ap 1énh giao dich chuyén tién trén kénh Internet
Banking v&i gia tri < 01 ty dong/01 giao dich hoac < 10 ty

dong/han mirc ngay.

() HO TROKHACH HANG

@ 1800 6166
» / 1028) 38 216 216

TRUY CAP NHANH

(@ Théng tin tai khoan
+= Chuyén tién NCB
= Chuyén tién lién NH

#A Thanh toan héa don

Pang nhap (rng dung NCB Smart OTP, l1dy ma OTP

co ban.

OTP Co ban

389753

OTP sé tu cap nhat sau

35

giay

[D Sao chép

S6 seri: 5201000000808
Thoi gian: 06-05-2020 13:45:25

Co’ ban Nang cao

&



- NCB . . -
NBAN HENG GUSE DAN XAC THUC GIAO DICH BANG SMART OTP CO BAN

USER NHAP LENH

(5) CHUYEN TIEN NOIBONCB > PHE DUYET CAP 1 X L
() HO TRO KHACH HANG (§) CHUYENTIEN NOIBONCB > KET QUA GIAO DICH

() HO TROKHACH HANG

Tir tai khoan 100000725875 - CTY CO PHAN HOA CHAT NGUYEN LAN 0
S6 du truee khi chuyén 260.522.900,00 VND
Thong tin chuyén tién cta quy khach da dwoc ghi nhan
Dén tai khoan 100000705319 - TRAN PHUONG THAO
Giao dich sé& dwoc thurc hién va thdng béo két qua dén Email/SMS méa Quy khach
S6 tién 120.000,00 VND hang da dang ky voi NCB
) 1800 6166
Phi giao dich 0,00 VND N 1800 6166 <lizel e 216 21k
» /) (028) 38 216 216
NGi dung ct test
Tir tai khoan 100000725875 - CTY CO PHAN HOA CHAT NGUYEN LAN
- TRUY CAP NHANH
Phién giao dich URTJRM10302966G12020050608432716 55 oie I Rhilchivan 260,522.900,00 YND
TRUY CAP NHANH ) @ Thong tin tai khoan
Pén tai khoan 100000705319 - TRAN PHUONG THAO
= Chuyén tién NCB
| | | (@ Thang tin tai khoan S6 tién 120.000,00 VND == Chuyén tién lién NH
Vui long lay ma xac thue (OTP) co ban tai ttng dung NCB Smart OTP = Chuyén tién NCB Phi giao dich 0,00 VND F e
Nhép ma xac thuc 389753| e - Chuyén tién lién NH N6i dung ct test
#A Thanh toan héa don Phién giao dich URTJRM10302966GI12020050608432716
Nhap ma OTP co ban tir tng dung NCB Smart OTP vao giao dién e Giao dich dwoc xac thwe thanh cong.
chuyén tién dang thyc hién.



Bt NATIONAL CITIZEN BANK

NGAN HANG aUGC DAN

NCB

USER DUYET LENH

() CHUYEN TIEN NOIBO > PHE DUYET CAP 2

Tir tai khoan 100000725883 - CTY CO PHAN HOA CHAT NGUYEN LAN
S6 dw triede khi chuyén 260.522.900,00 VND

Dén tai khoan 100000705319 - TRAN PHUONG THAO

34 tién 120.000,00 VND
NGéi dung ct test
Phién giao dich URTJRM10302966G12020050608432716

Trang thai Cho xtt ly (P)

Vui Iong 1ay mé xac thire OTP co ban tai ting dung NCB Smart OTP

Budc 2 Nhap ma OTP

Thyc hién phé duyét giao dich chuyén tién trén kénh Internet
Banking voi gia tri < 01 ty dong/01 giao dich hoac < 10 ty
dong/han mirc ngay.

XAC THUC GIAO DICH BANG SMART OTP CO BAN

() HO TROKHACH HANG

TRUY CAP NHANH

(@ Théng tin tai khoan

THONG TIN KHAC

OTP Co ban Lo

953989

OTP sé tu cap nhat sau

34

giay

[_D Sao chép

Sé seri: 5201000000080
Thai gian: 17-05-2020 14:57:26

Co ban Nang cao

Pang nhap (rng dung NCB Smart OTP, l1dy ma OTP
co ban.



NCB

Bt NATIONAL CITIZEN BANK

e e XAC THUC GIAO DICH BANG SMART OTP CO BAN

USER DUYET LENH

(8) CHUYEN TIENNOIBO > PHE DUYET CAP2

() HO TROKHACH HANG

(§) CHUYENTIEN NOIBONCB > KET QUA GIAO DICH

Tir tai khoan 100000725883 - CTY CO PHAN HOA CHAT NGUYEN LAN
S6 du truréc khi chuyén 260.522.900,00 VND 0
Dén tai khoan 100000705319 - TRAN PHUONG THAO Thong tin chuyén tién cda quy khach da dwoc ghi nhan
S4 tién 120.000,00 VND Giao dich s& duoc thuc hién va thong bao két qua dén Email/SMS ma Quy khach
hang da dang ky véi NCB
NGi dung ct test
J
Phién giao dich URTJRM10302966612020050608432716 @ L
Trang thai Cho xtr Iy (P) Tir tai khoan 100000725875 - CTY CO PHAN HOA CHAT NGUYEN LAN
S6 dur trurére khi chuyén 260.522.900,00 VND
TRUY CAP NHANH Dén tai khon 100000705319 - TRAN PHUONG THAO
Vi 1ong I&y ma xéc thurc OTP cor ban tai tng dung NCB Smart OTP (D) Thng i i o S tien 120.000,00 VND
Phi giao dich 0,00 VND
Buoc 2 Nhap ma OTP 953989 e N6i dung ct test
Phién giao dich URTJRM10302966G12020050608432716
THONG TIN KHAC
e Nhap ma OTP co ban tlr ('ng dung NCB Smart OTP vao giao dién e Giao dich dwoc xac thwe thanh cong.
chuyén tién dang thyc hién.

() HO TROKHACH HANG

) 1800 6166

» / (028) 38 216 216

TRUY CAP NHANH

@ Théng tin tai khoan

= Chuyén tién NCB
= Chuyén tién lién NH

d Thanh toan héa don




4. XAC THY’C GIAO DICH
BANG SMART OTP NANG CAO




- NCB , 5 "
NBAN HENG GUSE DAN XAC THUC GIAO DICH BANG SMART OTP NANG CAO

USER NHAP LENH

Sé tién 10.000.200,00 VND
Phi giao dich 0.00 VND @ 1800 6166
» / (028) 38 216 216
NGi dung ct test
Phién giao dich URTMMT103029665W20200506105812WY

TRUY CAP NHANH

@ Théng tin tai khoan

Budc 1: Nhdp ma 415860 vao phan Xac thurc nang cao trén (ing dung NCB Smart OTP hoéc st dung = Chuyén tién NCB
trng dung NCB Smart OTP dé quét ma QR dudi day
: eV _ : +—= Chuyén tién lién NH
Buwdc 2: LAy ma xac thire ndng cao duoc sinh ra tai (ing dung NCB Smart OTP dé xac thurc giao dich st

nay d Thanh toan héa don

Nhéap ma xac thuc

THONG TIN KHAC

9 Mang lwéi giao dich

(@ Lai suat
(® Biéu phi
0 Thwe hién Iap 1&nh giao dich chuyén tién trén kénh Internet Banking vé&i gia tri e

> 01 ty dong/01 giao dich hodc = 10 ty déng/han mirc ngay.
Ma Challenge (ma giao dich) & day la 415860 duwoc néu tai Buwéc 1

Ma challenge Q

Nhap ma challenge

hoac

***@ &,
Co ban Nang cao

bang nhap wng dung NCB Smart OTP, chon Nang
cao va Quét ma QR twr giao dién Internet Banking
ho&c nhap ma giao dich theo hwéng dan.



NCB

Bt NATIONAL CITIZEN BANK

e e XAC THUC GIAO DICH BANG SMART OTP NANG CAO

USER NHAP LENH

S6 tién 10.000.200,00 VND
Phi giao dich 0,00 VND ) 1800 6166
» / (028) 38 216 216
NGi dung ct test
Phién giao dich URTMMT103029665W20200506105812WY

TRUY CAP NHANH

(@ Thang tin tai khoan

Budic 1: Nhap mé 415860 vao phan Xac thuc nang cao trén (ing dung NCB Smart OTP hodc st dung
rng dung NCB Smart OTP dé quét ma QR duéi day

= Chuyén tién NCB

: PO . : : oo : z = Chuyén tién lién NH
Budc 2: Lay ma xac thue nang cao duoc sinh ra tai tng dung NCB Smart OTP dé xac thuc giao dich

nay S Thanh toan héa don

Nhap ma xac thuc = 574610

O

THONG TIN KHAC

9 Mang lwéi giao dich
@ Laisuat

Nhap ma OTP nang cao tr ’ng dung NCB Smart OTP vao giao dién
chuyén tién dang thyc hién.

® Biéu phi

Théng tin chuyén tién cda quy khach @& dwoc ghi nhan

Giao dich s& dwroc thirc hién va thong bao két qua dén Email/SMS ma Quy khach
hang da dang ky v&i NCB

Tir tai khoan 100000725883 - CTY CO PHAN HOA CHAT NGUYEN LAN
S6 du triréc khi chuyén 7.964.412.033,00 VND

Dén tai khoan 100000655575 - DOAN PHUONG LIEN

S6 tién 10.202.020,00 VND

Phi giao dich 0,00 VND

NGi dung

Phién giao dich EIN10302966BP202005080840565M

a Giao dich dwoc xac thye thanh cong.



NCB , 5 "
NBAN HENG GUSE DAN XAC THUC GIAO DICH BANG SMART OTP NANG CAO

USER DUYET LENH

S6 tien 10.202.020.00 VND
NGi dung ct test @ 1800 6166
» / (028) 38 216 216
Phién giao dich URTEFG10302966V020200508083902AM
Trang thai Cho xtr ly (P)

TRUY CAP NHANH

(@) Théng tin tai khoan

Budc 1: Nhdp ma 391100 vao phan Xac thuc nang cao trén rng dung NCB Smart OTP hodac st dung
trng dung NCB Smart OTP dé quét ma QR dwéi day

Budc 2: LAy ma xac thuc nang cao duwroc sinh ra tai ttng dung NCB Smart OTP dé xac thuc giao dich

nay
THONG TIN KHAC
Nhap ma OTP Q Mang lu6i giao dich
!] E (@) Laisuat
1
(® Biéu phi
® Tygia

Thwe hién phé duyét giao dich chuyén tién trén kénh Internet Banking véi gia e
tri 2 01 ty dong/01 giao dich hodc = 10 ty dong/han mirc ngay.
Ma Challenge (ma giao dich) & day la 391100 duwoc néu tai Buwéc 1

Ma challenge lo'

Nhap ma challenge

hoac

= &
Co ban Nang cao

bang nhap wng dung NCB Smart OTP, chon Nang
cao va Quét ma QR twr giao dién Internet Banking
ho&c nhap ma giao dich theo hwéng dan.



- NCB , 5 "
NBAN HENG GUSE DAN XAC THUC GIAO DICH BANG SMART OTP NANG CAO

USER DUYET LENH

S0 tién 10.202.020,00 VND
Noi dung ct test N\ 1800 6166
» / (028) 38 216 216
Phién giao dich URTEFG10302966V020200508083902AM
Théng tin chuyén tién cda quy khach @& dwoc ghi nhan
Trang thai Cho xt Iy (P)

Giao dich s& dwroc thirc hién va thong bao két qua dén Email/SMS ma Quy khach
TRUY CAP NHANH hang da dang ky v&i NCB

(@) Théng tin tai khoan

Budc 1: Nhap mé 391100 vao phan Xéc thuc ndng cao trén (ng dung NCB Smart OTP hodc st dung
(rng dung NCB Smart OTP dé quét ma QR dw6i day

Budrc 2: LAy ma xéc thuc nang cao duworc sinh ra tai tng dung NCB Smart OTP dé xéc thic giao dich Tir tai khoan 100000725883 - CTY CO PHAN HOA CHAT NGUYEN LAN
nay 2 ; x

THONG TIN KHAC S0 du triroc khi chuyén 7.964.412.033,00 VND

Dén tai khoan 100000655575 - DOAN PHUONG LIEN
AN e Mang ludi giao dich T

Nhgp ma OTP | 627829 \ S6 tién 10.202.020,00 VND
E E @ Laisuat Phi giao dich 0,00 VND
. 1 ‘

® Biéu phi NGi dung

@ Ty gid Phién giao dich EIN10302966BP202005080840565M

i

Nhép m& OTP néng cao twv (¢’ng dung NCB Smart OTP vao giao dién a Giao dich dwoc xac thwe thanh cong.
chuyén tién dang thyc hién.
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5. DONG BO I'NG DUNG NCB SMART OTP



—

NGAN HANG QUSC DAN DéNG Bo UNG DUNG NCB SMART OTP

Trworng hop Khach hang nhap sai 3 1an tién tiép Smart OTP xac thwe giao dich trén Internet Banking, Khach hang phai déong bé trng dung NCB Smart OTP dé tiép tuc giao dich.

B esimarN
:!:3 Ding nhap bing Face ID C
@  Daingsn ngir @75[\]»
& Dingbd NCB Smart OTP
Q Dang xuat

Phién ban: 1.9

0 Bang nhap &rng dung NCB Smart

OTP, chon Péng bé NCB Smart
OTP trong phan Cai dat cua &ng
dung.

B esimarN

i’z:: Ding nhap bang Face ID O

@ D3i ngén ngir @ EN)
Théng bao

Quy khach chi nén sir dung chirc nang nay khi xac
thurc bi bao sai OTP. Quy khach cé muén tiép tuc
khong?

Phién ban: 1.9

U’,ng dung hién thi théng bao
déen Khach hang, chon dong y
dé dong bd trng dung.

B esimapN
[oln | - N 3
&, bangnhap bang Face ID ()
-
@ B6i ngén ngir ”\@ EN/\I
Théng bao

DPéng bd (rng dung NCB Smart OTP thanh céng

Phién ban: 1.9

Théng bao ddng bd thanh coéng,
Khach hang dang nhéap lai ng
dung NCB iziMobile va thwc hién
xac thye giao dich tai chinh bang
Smart OTP.
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NGAN HANG QUOC DAN 6 - Q &./ \
Question Answer

Cac Khach hang Doanh nghiép sl Tat cd cac Khach hang Doanh nghiép st dung dich vu Internet
dung dich vu Internet Banking tai NCB Banking tai NCB bat budéc phai chuyén déi PTXT OTP t& SMS

1 . -
c6 phai chuyen doi phwong thirc xac sang trng dung NCB Smart OTP
thwe (PTXT) OTP hay khong?
Lam thé nao dé Khach hang co thé Khéach hang co thé Iwa chon 1 trong 2 cach chuyén déi PTXT nhw
, chuyén déi PTXTOTP ? sau:
- Tw thwe hién chuyén dbi trén kénh Internet Banking ciia NCB
- Pén céc quay giao dich ciia NCB dé yéu cau chuyén dbi
Khach hang c6 nhiéu user giao dich Tét ca cac user dang thwc hién giao dich trén Internet Banking cla
thi c6 phai chuyén ddi PTXT tat cd cac Khach hang déu phai thuc hién chuyén déi PTXT. Khach hang chi
3 user hay khdng ? can chuyén déi 01 user, cac user khac sé dwoc tw ddng chuyén dobi
PTXT va g&ri ma kich hoat vé sb dién thoai da dang ky cla Khach
hang.
M& kich hoat c6 hiéu lwc trong thdi Ma kich hoat c6 hiéu lwc trong vong 24h ké tr thdi diém nhan
4  gian bao lau ? dwoc SMS bao ma kich hoat vé sbé dién thoai da dang ky cla

Khach hang.
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Khach hang dwoc nhap sai ma OTP Khéach hang nhap sai OTP qua 03 lan lién tiép thi (’ng dung NCB
bao nhiéu lan ? Smart OTP sé& bj mat déng bd, Khach hang khéng thé xac thuc
5 OTP qua rng dung.
Khach hang co6 thé ddng bo lai irng dung qua tinh nang “Déng bd
NCB Smart OTP”

Ma challenge trong giao dich nang cao Ma challenge trong giao dich nang cao co hiéu lwc trong 05 phdt.
co hiéu lwc trong th&i gian bao lau ? M®éi giao dich phé duyét cp 2 cla Khach hang chi dwoc cung cap
6 tdi da 05 ma challenge (Khach hang chi dwoc duyét lai 1énh téi da
05 lan). Néu qué 05 lan, Khach hang can Iap lai 1énh va phé duyét
lai.
Giao dich gia tri bao nhiéu phai ding V&i cac giao dich chuyén tién trén kénh Internet Banking v&i gia tri

7  tinh nang xac thwc giao dich NCB 2 01 ty dong/01 giao dich hodc 2 10 ty dong/han mirc ngay thi
Smart OTP nang cao ? phai dung tinh nang xac thwc giao dich NCB Smart OTP néng cao




CAM ON QUY KHACH DA SU DUNG DICH VU

NNNNNNNNNNNNNNNNNNN

NGAN HANG QuiC DAN



