O NCB

- = NATIONAL CITI ZEN BANK
NGAN HANG oUdC DAN

1.1
1.2.
1.3.

6.1.
6.2.

HUONG DAN PHUONG THUC XAC THUC GIAO DICH
TREN IB/MB AP DUNG VOI KHTC

HAN MUC XAC PINH PHUONG THUGC XAC THUC TREN IB/MB.........coviuieuieeieeieeereeeeeessessessessssssssssessessssessssssssssssssssssssssssssssssssssssssssssnsnss 2
KCNACKH NANG 10 CRC MGttt e e s e e et e e eneseasees s e s e e s e s e s e st e s e e essseene e s s e esseeseesassenessneesessensssessenessanssnees 2
Hé kinh doanh va Doanh nghigp siéu nhé &p dung ché d ké toan don gian ap dung giao dich 01 CAP..........ovveveveereeieeeeeeee e 4
KNACH NANE £8 CAIIC COM LA ........oeoevocveeeeeceeeee et eee st sees s s e s e sses s ss s s e saesses s s saessess s s s ses s e ssessess e saesesss e sassses s s saesaesse s sasns s sassaessssansanneas 6

HUONG DAN CAI DAT VA KICH HOAT APP NCB SMART OTP.....ooiieieeeeeeeeeeeeeeeeeseseessessesesssessssssssesssssss s sassssssss s sassssssasssssssssssassssssssannons 8

HUONG DAN TICH HOP SMART OTP TREN UNG DUNG MOBILE BANKING (NCB IZIMOBIZ) .....c.ovovieeeeeeeeeeseeseesesessssessessessensnns 10

XAC THU'C GIAO DICH BANG MA SMART OTP CO BAN KHI GIAO DICH TREN INTERNET BANKING.......ccocoovirveriereeeeeerereeeaene. 14

XAC THUC GIAO DICH BANG MA SMART OTP NANG CAO KHI GIAO DICH TREN INTERNET BANKING.......ccooovvervenreeeeerenrenene. 18

XAC THUC GIAO DICH BANG MA SMART OTP NANG CAO KET HOP KHOP PUNG SINH TRAC HOC ........oooveevreeeeeereeeeeniane, 21
Khi giao dich trén INTERNET BANKING.........c.ocueeueeeeveeeeeeeieeieessesseessesssesssssessses s ssas e ssessssssssssssssssssessssssssssssssssssesssssssssasssessesssssssssansssnssnses 21
Khi giao dich trén ing dung MOBILE BANKING (NCB IZIMOBIZ) .......oooieeeeeveeeeeeieeeeseeeeeessessessaessssssess s ssssssssssasssass s assssssssssanssssssnses 27

X&c thuc giao dich véi Hd kinh doanh va Doanh nghiép siéu nhé ap dung ché do ké toan dom gian ap dung quy trinh giao dich 01 (mgt) cap .32

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.



O NCB

- =p NATIONAL CITIZEN BANK

NGAN HANG oUdC DAN

1. HAN MUC XAC PINH PHUONG THUC XAC THUC TREN IB/MB

1.1. Khach hang té chirc méi

Khach hang t6 chic méi 12 t chiic méi thanh 1ap trong vong 12 thang hoic té chirc méi thiét 1ap quan hé véi NCB trong

vong 12 thang.

a) Han mic ap dung cho Nguoi dung chike ndng Nhiap Iénh va Kiém soat

STT

Nhom giao dich

Smart OTP co ban

Smart OTP nang cao

1

Chuyén tién noi bo cing
chu tai khoan

Tat ca cac giao dich

Chuyén tién noi bo khac
chu tai khoan;

Chuyén tién Lién ngan
hang (Citad);

Chuyén tién nhanh 24/7;
Chuyén tién 16;
Thanh toan luong;

Thanh toan héa don

Giao dich thoa man diéu
Kién:

(i) G < 50 triéu VND
(i) G+ T < 10 ty VND

Giao dich thoa man mat trong cac truong hop
sau:

1. Trwong hep 1: Giao dich théa mén cac diéu
Kién:

G > 50 tricu VND
2. Truwong hop 2: Giao dich thoa méan diéu kién:
G+T>10ty VND

Chuyeén tién Lién ngan
hang ra nudc ngoai

Tat ca céc giao dich

Trong do6:

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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- G: Giatri cua giao dich.

- T: Tong gia tri cac giao dich cua tirng nhom loai hinh giao dich da thuc hién trong ngay cia mét nguoi dung (User)
trén Ngan hang dién ta (Internet Banking/ Mobile Banking), khdng bao gdbm giao dich cha dong trich no tir TKTT,
chu dong thanh toan tur thé.

b) Han muc 4p dung cho Ngwai dung chire niang Duyét 1énh

Smart OTP Smart OTP nang cao két hep

STT Nhom giao dich Smart OTP co ban nang cao Khép diing Sinh tric hoc

1 (;huyer] tien noi bo cung chu Tét ca cac giao dich
tai khoan

2 | Chuyén tién noi bo khac chu | Giao dich thoéa man diéu Giao dich thoa man mot trong
tai khoan; Kign: cac truong hop sau:
Chuyén tién Lién ngan hang | (i) G <50 triéu VND 1. Trudng hep 1: Giao dich
(ClatC{); (i) G + Tksth < 100 théa méan cac dieu kién:
Chuyén tien nhanh 24/7; tricu VND G > 50 trieu VND
Chuyén tién 19; (iii) G+ T< 10 ty VND 2. Truong hop 2: Giao dich

thoa mén diéu kién:
(i) G <50 trigu
(i1) G+ Tksth >100 triéu

3. Trudng hep 3: Giao dich
thoa man diéu Kién:

(i) G < 50 trieu VND

Thanh toan luong;

Thanh toan héa don

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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STT

Nhom giao dich

Smart OTP co ban

Smart OTP
nang cao

Smart OTP nang cao két hep
khép diang Sinh trac hoc

(i1) G + Tksth < 100 triéu VND
(i) G+ T>10ty VND

Chuyén tién Lién ngan hang
ra nudC ngoai

Tat ca cac giao
dich

Trong do:

- G: Giatri cua giao dich.

- Tksth: Tong gia tri cac giao dich xéac thuc bang Smart OTP co ban cua nhdm giao dich da thuc hién cia mot khach

hang.

Tksth cua 01 KH dugc tinh gia tri bang 0 tai thoi diém dau ngay (00h00p00s) hoic ngay sau khi khach hang cé phat

sinh giao dich trong ngay sir dung hinh thic xac nhan bang Smart OTP nang cao két hop khop ding Sinh tric hoc

- T:Tong gia tri cac giao dich cua tirng nhdm loai hinh giao dich da thuc hién trong ngay ciia mot khach hang trén Ngan

hang dién tr (Internet Banking/Mobile Banking), khdng bao gom giao dich chu dong trich no tir TKTT, chu dong

thanh toan tu thé.

1.2.  H@é kinh doanh va Doanh nghiép siéu nhé ap dung ché d ké toan don gian ap dung giao dich 01 cap

- Ho kinh doanh 1a khach hang té chtc duoc xac dinh khi thiét 1ap quan hé véi NCB dugc khai béo thong tin trén CIF 1a

Loai hinh khach hang = Ho kinh doanh (Sector = 2000);

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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- Doanh nghiép siéu nho 1a khach hang té chic dugc xac dinh khi thiét 1ap quan hé voi NCB duoc khai bao thong tin trén

CIF la phan khic doanh nghiép siéu nhé! (Size of com = mSME)

Smart OTP nang cao két hep khép ding Sinh

STT Nhoém giao dich Smart OTP co ban <
trac hoc

1 | Chuyén tién noi bo cung

chu tai khoan Tat ca cac giao dich

2 | Thanh toan héa don dich | Giao dich thoa mén diéu kién: | Giao dich thoa mén diéu kién:

va G + T < 100 triéu VND G + T > 100 triéu VND

3 | Chuyén tién noi bo khac | Giao dich thoa mén diéu kién: | Giao dich thoa man mét trong cac trudng hop sau:
chu tai khoan; (i) G < 10 triéu VND 1. Truwdng hep 1: Giao dich thoa mén cac didu kien:
Chuyén tien Lien ngan | iy G + Tygn <20 tricu VND | (i) G < 10 triéu VND

hang (Citad);
Chuyén tién nhanh 24/7;
Chuyén tién 16;

(i) G+ T< 1,5ty VND (i) G + Tistn > 20 triéu VND

2. Truong hop 2: Giao dich thoa man diéu kién:
(i) G < 10 triéu VND

(i) G + Tistn < 20 triéu VND

(i) G + T > 1,5 ty VND

3. Truong hop 3: Giao dich théa man diéu kién:
G >10triéu VND

Thanh todn luong

1 Hién tai, phwong phap xéac dinh phéan khuc khach hang doanh nghiép tai NCB hién tai theo quyét dinh 1373/2026/QBD-TGD ban hanh ngay 13/03/2026.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Trong do:

- G: Gia tr1 cua giao dich.

- Tkstn: TOng gia tri cac giao dich xac thyc bang Smart OTP co ban cia timg nhoém giao dich da thyc hién ctia mot khach

hang, khéng bao gém giao dich chu dong trich no tir TKTT, chii dong thanh toan tir thé.

Tkstn ctia 01 KH dugc tinh gié tri bang 0 tai thoi diém dau ngay (00h00p00s) hoic ngay sau khi khach hang c6 phat sinh

giao dich trong ngay sir dung hinh thirc xac nhan bang Smart OTP nang cao két hop khép dung Sinh trac hoc.

- T: Tong gia tri cac giao dich cua tig nhom loai hinh giao dich da thuc hién trong ngay ctia mot khach hang trén Ngan

hang dién tir (Internet Banking/Mobile Banking), khong bao gdm giao dich chii dong trich ng tir TKTT, chu dong thanh

toan tur thé.

1.3.  Khéch hang t6 chirc con lai

STT

Nhom giao dich

Smart OTP co ban

Smart OTP néang cao

1

Chuyén tién noi bo cing chu tai

khoan

Giao dich thoa man diéu
Kién:

(i) G < 1ty VND
(iii) G + T < 10ty VND

Giao dich thoa mén mét trong cac truong hop sau:

1. Truwong hop 1: Giao dich thoa man cac diéu
kién:

G>1tyVND
2. Truong hop 2: Giao dich théa man diéu kién:

G+T>10ty VND

Chuyén tién noi bo khac chu tai

khoan;

Giao dich thoa man diéu
Kién:

Giao dich thoa man mot trong cac truong hop sau:

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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STT Nhom giao dich Smart OTP co ban Smart OTP néang cao
Chuyén tién Lién ngan hang (i) G< 1ty VND 1. Truwong hep 1: Giao dich théa man cac diéu
(C"a‘{); | (i) G+T<10tyVND | &M
Chuyen tién dinh ky; G>1ty VND
Chuyén tién 19; 2. Truong hop 2: Giao dich thoa man diéu kién:
Thanh todn luong; G+T>=10ty VND
Thanh toan hoa don

3 | Chuyén tién lién ngan hang ra Tat ca cac giao dich

nudc ngoai

Trong do:

- G: Gia tri cua giao dich.

- T: Tong gia tri cac giao dich cua tirng nhém loai hinh giao dich da thyc hién trong ngay ciia mot ngudi dung (user)/
mot khach hang? trén Ngan hang dién tir (Internet Banking/Mobile Banking), khong bao gdm giao dich chu dong trich
no tor TKTT, chu dong thanh toan tir thé.

2T tinh trén mot nguoi ding (user): 4p dung ddi v6i ngudi dung Nhap 1énh va Kiém soat;
T tinh trén mot khach hang: ap dung doi véi nguoi dung Duyét 1€nh.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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2. HUONG DAN CAI PAT VA KiCH HOAT APP NCB SMART OTP

Diéu kién & Diéu khoan

. NATIONAL CITIZEN BANK

Kot dui ¢
Kb s dgmg bl k§ dich vu Ngho g
dyng NCB Smart OTP, Khich hing
% bojc boi Didu kién,

Tiéng Viét

English Didu 1: Gial thich tir ngé
1. “NCB/Ngin hiag™ Li Ng
Chi nhish, Phéng Giso
2 “Khich hing Ki
thanb 1odn nido i tét

Buéc 1: Tai va cai Bwéc 2: Mo tng dung NCB Smart  Buéc 3: Poc va Bong ¥ voi Bidu  Bwdéc 4: Nhap ma kich hoat @ng

dat ung dung NCB OTP vira tai vé& va lya chon ngon  kién diéu khoan sir dung dich vu.  dung NCB Smart OTP di duoc

Smart OTP trén App  ngi. NCB gui vé SMS theo sé dién
Store hoac Google thoai dang ky dich vu IB/MB cua
Play. Khach hang.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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I < Kich hoat Face ID < OTP co ban Lo

Vui ldng dé&t méa PIN gém 6 58 dé déing nhap
’ (rng dung f' j
vy
L= 127906
Nhap lai mé PIN méi OTP sé tu cap nhat sau
Str dung Face ID dé dang nhap
urng dung nhanh hon \
Pongy
Dé sau
[D Sao chép
1 2 3 S8 seri: 12000000000889
Thoi gian: 25-12-2019 05:21:14
4 5 6
7 8 9 =g
Co ban Nang cao
0 a

Bwéc 5: Cai dat PIN cho ung dung Bwéc 6: Thiét 1ap van tay/Face ID cho Bwéc 7: Kich hoat tng dung NCB Smart
NCB Smart OTP, PIN bao gdm 6 ky ng dung. OTP thanh cong, hién thi man hinh lay ma

tur S0. Smart OTP co ban/nang cao.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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3. HUONG DAN TiCH HQP SMART OTP TREN UNG DUNG MOBILE BANKING (NCB 1ZIMOBIZ)

Quy khéach dang nhap APP NCB IziMobiz, tai muc Cai dit chon “Smart OTP” dé tich hop Smart OTP trén App NCB iziMobiz.

Budéc 1: Chon “Tich hop Smart OTP” dé tich hop Budéc 2: Hé théng hién thi man yéu cau nhap ma OTP da

Smart OTP trén App NCB iziMobiz duoc giri ma OTP vé SPT cua KH da ding ky véi NCB.

B Tich hgp Smart OTP

E&, Hudng dén st dung Smart OTP

Vui long nhdp ma OTP dugc gui dén
SPT *#¥* *¥* x59

Gt lai ma OTP
1 2 3
ABC DEF
00 00
00 4 5 6 00
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 &

Tai liéu ndy chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dan duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.
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Bwéc 3: Sau khi nhap md Smart OTP thanh cong, hé
thdng yéu cau nhap lai 02 1an khép nhau ma PIN dé mo
khoa ldy ma Smart OTP tu dong

Vui long nhép lai m@ md khda Smart OTP

1 2 3
4 5 | 800
7 8 9

0 Q)

Buéc 4: Hé théng théng bao tich hop Smart OTP thanh
cong.

Luu y: Sau khi tich hop thanh cong, App NCB Smart OTP
déc 1dp sé bi vo hiéu. Pé quay lai tao Iénh/duyét Iénh trén
Internet Banking, Quy khach phdi ldy ma OTP tai muc
“Smart OTP” ngoai man hinh dang nhdp cua App NCB
IziMobiz (khdng ldy diwoc md OTP trén APP NCB Smart
OTP nira).

Théng bao

Quy khach da tich hgp Smart OTP thanh

cong

Tai liéu ndy chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dan duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.
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% Sau khi tich hgp Smart OTP thanh cbéng, man
hinh hién thi:
- LAy ma Smart OTP: Duing khi KH muédn duyét trén

B3 Lay ma Smart OTP

Internet Banking B&L, D6i ma mo khoa Smart OTP
- P6i md mo khoa Smart OTP: Dung khi KH muén B&, Dong bd Smart OTP
d6i ma PIN mo khoa Smart OTP T

- bong bo Smart OTP: Dung khi KH bi nhap sai ma
OTP qué 03 lan va bi mat dong bo.

EE, V6 hiéu héa Smart OTP

E&), Hudng dan sirdung Smart OTP

- Quén ma mo khdéa Smart OTP: Dung khi KH quén
ma m¢d khoéa Smart OTP. Sau d6 sé kich hoat lai
Smart OTP.

- V6 hiéu héa Smart OTP: Dung khi KH bi nhap sai
ma& OTP qué 03 1an va bi mat ddng b va muén sir
dung App NCB Izimobiz ngay.

- Hudng dan sir dung Smart OTP

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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% Sau khi KH da tich hgp Smart OTP thanh céng,
khach hang muén thwc hién giao dich trén
website Internet Banking thi khach hang s& lay ma
xé&c thuc Smart OTP trén App NCB iziMobiz bang

cach str dung chtrc nang “Smart OTP” tai man hinh

dang nhap cua App NCB iziMobiz.

Qnce

Xin chao,

CTCP DAU TU XAY DUNG GIA HUNG
(GIAHUNG.TAO)

4R 448 459

¥ Mat khau <@

Dang nhap m»

Quén mat khau Tai khoan khac

00
00

= L i ¢

Théng tintai Chuyéntién Smart OTP  Thanh todn
khoan dich vy

KH thuc hién ldy ma xéac thwc theo nhu cau:
e Smart OTP co ban

e Smart OTP nang cao

< Lay ma Smart OTP

R Ldy ma OTP co ban
a L&y ma OTP nang cao

Khuyén cao
Khéng tiét 16 ma OTP dé tranh bi ké gian loi dung

00
00

Tai liéu ndy chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dan duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.
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4. XAC THU'C GIAO DICH BANG MA SMART OTP CO BAN KHI GIAO DICH TREN INTERNET BANKING

Buwéc 1: Thuc hién tao ONCB g Quinbuibiein  Dmhskhléoh  Chankoin  ThhimnHODV  Hepdingtingit  Tndng  Dihwikhic  Quinifcikiong e oy @
Iénh/ duyét Iénh trén
. e o
Internet Banking o
10,000,000 VND + 100011590998 - T Khosin thank toin
@ Phi dich vu: Dén 56 ti knodn thy hudng
Hop & NI dung: v « 100191935742 1 .
(<)
& (be i Smart bar n
e § "TTTO7 EEEEER .
3y r; h
[ 59

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Buwdc 2: Khach hang thuc
hién dang nhap ung dung
NCB Smart OTP va lay

ma Smart OTP co ban theo

OTP Co ban Lo

yBu cau:
419749

OTP sé ty cap nhat sau

32

@Sao chép

S4 seri: 5201001226585
Thai gian: 06-05-2025 16:53:28

Co ban Nang cao

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bu’(’)’c 3: Nhép mé Smart oncs Tangchi  Ouinjtikhola  Danhsichh® Chénbboin  ThuhtoimWODV  Hopdingtingil  Tndeg  Dikhwkhic  Guinlyvi chikiomg

by A - huyén tién
OTP vao lénh dang thuc ’
hién trén Internet Banking e — w3 X
10,000,000 VND 100530998 i
.v
() it
Q 419749 B
S = o= &
(-3
once angchi  Ouinhikwin  Dahsihiah  Cfnkhoin  ThanhiokHDDV  Hop@ngtngil  Tindung  Dichwy Mk Quln v chi iomg nidppetredll §
Chuyén tién
e °
B
L
9 10000000 VNQ

M GO URTITIA43661746495888TL ToQoTYH

oé
Pt

°

Luu y:
- Mdi ma Smart OTP ¢6 hiéu luc 60 gidy va chi dwgc dimg dé xac thuc 01 lan.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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- Khach hang cho hét 60 gidy dé hé thang tir sinh ma Smart OTP mdi.
- Khéch hang nhdp sai ma Smart OTP qué 03 lan, hé thong sé bi mar dong bé => Khach hang can thuc hién dong bo
lai App NCB Smart OTP dé tiép tuc thuc hién giao dich.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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5. XAC THUC GIAO DICH BANG MA SMART OTP NANG CAO KHI GIAO DICH TREN INTERNET BANKING

Bué!C 1: Thuc hién tao gNCB Trangchi  Quanlytaikhoan  Danhsichlénh  Chuyénkhoin  ThanhtoanHPDV  Hopdongtingli  Tindung  Dichvukhic  Quan Iy va chiliong ';‘;;/;N:,;Hruc‘g T B
A A
Iénh  trén  Internet T Chuyn tién dinh ky

Banking: - Lo

6 tién chuyén

1,200,000 VND

8 - Tai khodn thanh toan VND

- 6 du: 01,853,654 VND
Mt triéu hai tram nghin dong
@ Phi dich vy: 0 VND D6 53 tai khodn thy hudng

Hop 6B i

“ N8i dung: CK DINH KY o 12366333
CONGTY NGOC ANH )
ABBank - NH TMCP An Binh Truy cdp nhanh

Eo DS chuyén tién dinh ky

Vuiléng nhdp mé Smart OTP nang cao g‘ Chuyéhn tién theo 16

Tect g8 - @, chuyéntien

Quay

.ia Quan Iy giao dich

Hoic nhap mé Challenge

021341

Hotline hé trg
1800 6166

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bwoéc 2: Khach hang
thuc hién dang nhap
tng dung NCB Smart
OTP va lay ma Smart
OTP nang cao theo

yéu cau:

Ma challenge OTP Nang cao Lo

Ma challenge: 021341

296093

OTP sé tu cép nhat sau

-—

56

[_D Sao chép

S8 seri: 5201001226585
Thai gian: 06-05-2025 17:26:04

a3 &, 3
LT »
Co ban
Co ban

Néng cao

Néng cao

Khach hang nhap méa challenge hodc quét ma QR njan hinh hién thi ma Smart OTP nng cao
hién thi bén tay trai trén man hinh dé lay ma Smart
OTP nang cao

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bll’é’C 3: Nhép mé gNCB Trangchi  Quinlytiikhodn  Danhsichlénh  Chuyénkhodn  Thanhtodn HDDV  Hop dong tién gifi
Smart OTP vao Iénh

= . AT CTCP THANH PHUC
Tindung  Dichvukhic  Quanly va chi luong ARl [ 3

T

Chuyén tién dinh ky

dang thuc hién trén & ©

Internet Banking: .

Thanh tosn
dic
’\/ £
Hop dBng tién Théng tin chuyén tién ca quy khach d&
ou dugc ghi nhan va chuyén dén cip phé duyét
Truy ¢p nhanh
1,200,000 VND
6 tién bang chil: Mét triéu hai trim nghin
déng ﬁ' DS chuyén tién dinh ky
Tir tai khoan Dén 56 tai khoan thy E’ Chuyén tién theo 16
huéng
CTCP THANH PHUC CTCP
e THANH PHUC > CONGTYNGOC ANH o
acluty o CTARCD R Bl ABBank - NH TMCP An Binh @, chuyéntien
100011590998 12366333

é Quan Iy giao dich
NG dung: CK DINH KY

Thai gian: 10:38 Thir Ba, 06/05/2025

Quay i trang chs “Thic hién giao dich mdi

8 Téi giao dich

Hotline hd trg
1800 6166

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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6. XAC THUC GIAO DICH BANG MA SMART OTP NANG CAO KET HOP KHOP PUNG SINH TRAC HQOC
6.1. Khi giao dich trén INTERNET BANKING

Bwéc 1: Tai man hinh Duyat I&nh chuy&n tién 9
D Uyét |él’1h, ngu’(‘)ri $6 tién chuyén T 13 Khodn

100,000 VND . 100009916754 - VND
dung Duyét Iénh lya Mt tr3m nghin dang T DR T UG A G

chon 01 Ngudi dai dign | miserwovo

. } Dén s@ tai khoan thy hud:
N&i dung: chuyen tien o &4 a7 Kho=n Ty nd

. A 2 As A * 100008353594
hOp phap dé doi chieu DAO THI LIEN

NCB - NH TMCP Quoc Dan

dix liéu sinh trac hoc dé

Théi gian tao 09:15 Thir Sau, 26/06/2026 Thdai gian duyét 09:15 Thir Sau, 26/06/2026
1A A A Ngudi t GIAHUNG.TAO2 Ngudi duyét cudi GIAHUNG.TAO2
thuc hl@n duyet Ienh gudi tao gudi duyét cudi
Hinh thic chuyén khodn CK néi bé S8 tham chiéu URT111797021782440134534vfuFtiGf
A -
trén Internet Banking Trang thai giao dich B4 tao
1 | Ngudi dai dién 2 Xacthuc 3  Duyét Iénh

Chon ngudi dai dién
Chon mét ngudi dai dién dé tigp tuc duyét giao dich nay.

O ™ HOANG THI THU HANG ° DAO THI LIEN

Dai dign dy quyn Dai dién dy quyén

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bwéc 2: Hé thdng gen
QR code hién thi trén

Duy&t 1&nh chuyén tién

S8 tién chuyén TUr tai khodn
N
A 1 A 3 100,000 VND o 100009916754 - VND
man hlnh’ yeU Cau oo CTCP DAU TU XAY DUNG GIA HUNG
M@t tram nghin dong 56 du: 1,963,121 VND

ngudi dung Duyét Iénh e v
Dén 58 tai khoan thu hudng

A= = A ~ 1:A - Néi dung: chuyen tien
doi chiéu dir liéu sinh b 1000a353594
, , DAQO THI LIEN
trac hoc trén thiét bi di NEE - NHTMCP Quoc Dan
d@ng Thdi gian tao 09:15 Thi Sau, 26/06/2026 Thdi gian duyét 09:15 Thir Sau, 26/06/2026
Nguai tao GIAHUNG.TAO2 Ngusi duyét cudi GIAHUNG.TAO2
Hinh thiic chuyén khoan CK néi bé S6 tham chiéu URT111797021782440134534vfuFtiGf
Trang thai giao dich Pitao
v | Ngugi dai dién 2 | Xac thue 3 Duyétlénh

Xac thy'c yéu cdu duyét
Quét ma QR béng ing dyng NCB Izi Mobiz dé chudn bi yéu cau duyét.

TH HOANG THI THU HANG
1 Téi va m& ing dung NCB IZIMOBIZ
2 Tai man hinh Bang nhap chon chiic nang Quét QR duyét Iénh.

3 Thuc hién cic budc xac thyc sinh tric hoc theo hudng dén hién thi trén (ng dung.

€6 higu luc trong: 4:57 * Dang ché ngudi dai dién xac thye...

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.



O NC

e NATIONAL CITIZEN BANK
NGAN HANG ouUdC DAN

Buwéc 3: Nguoi dung

Duyét Iénh st dung

Quét QR duyét |énh

ung dung NCB
IZIMOBIZ, truy cap
chic nang “Quét QR
duyét Iénh” trén man
hinh Dang nhap dé doi

chiéu dix liéu Sinh trac

100,000 VND

Dang nhap
hoc.

Luu y: Viéc quét QR
code doi chiéu sinh
tric hoc chi dwoc thuc
hién khi thiét bj di déng

da ghi nhgn lich su

dang nhdp Cua nguoi
dung Duyét lénh nay
vao ung dung NCB
1ziMoBiz.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bu’é’C 4: Khép dﬁng Wil 56 % 08586 v T 56

4 Xac thyc khuon mat

thong tin sinh tric hoc

y, vui long chd trong gidy lat

100,000 VND

Chuén bi xdc thyc giao dich

Vui Iong giir dign thoai & ngang tdm mit va
céch khodng 30 - 40em
MOi t Khong d Khong deo
1 1 Kin khilu trang

Luu y:
- Néu User duyét lénh trén Internet Banking Khac véi user dang dang nhdp iing dung NCB IZIMOBIZ trén thiét bi ding
dé quét OR code. Tai man hinh xac thuc sinh trdc hec thanh cong, hién thi ngi dung: "Smart OTP chira dwoc kich
hoat trén thiét bi nay hodc da dwoc kich hoat trén thiét bi khdc. Vui long sur dung thiét bi da kich hoat Smart OTP dé

ldy ma Smart OTP xdc thye giao dich.”

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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- Néu User duyét lénh trén Internet Banking tring véi user dang ddng nhdp trén thiét bi ding dé quét OR code nhung

chuea tich hop Smart OTP. Tai man hinh xac thuc sinh trdc hoc thanh cong, hién thi ngi dung: "Smart OTP chuwa duwoc

tich hop trén thiét bi nay. Vui long tich hop Smart OTP dé xdc thuc giao dich."

Buwéc 5: Xac thuc bing
Smart OTP néang cao.

Két qua xé&c thuc sinh
tric duoc ghi nhan vao
hé thong Internet
Banking, khach hang
tiép tuc thuc hién xac
thuc bang Smart OTP
nang cao, theo hudng
dan tai muc 4 (Néu
kich hoat OTP trén trng
dung NCB Smart OTP)
hoic theo hudng dan
tai muc 6 néu khach
hang da tich hgp Smart
OTP vao app NCB

iziMobiz.

Duyét [&nh chuyén tién

Phi dich vu: 0 VND

N&i dung: chuyen tien

Thdi gian tao 09:15 Thu Sau, 26/06/2026
Ngu'di tao GIAHUNG.TAO2

Hinh thifc chuyén khoan CK néi bé

Trang thai giao dich D3 tao

v | Ngusi dai dién

a Khép diing théng tin sinh tric hoc

X4c thye giao dich

Lay ma xac thuc Smart OTP trén ing dung
NCB Smart OTP hoac NCB izi Mobiz

r 1
ola0
L -

042992

D&n sd tai khoan thy hudng

100008353594
DAQ THI LIEN
NCB - NH TMCP Quoc Dan

Thai gian duyét 09:15 Thir Sau, 26/06/2026
Ngusi duyét cudi GIAHUNG.TAO2
56 tham chiéu URT111797021782440134534vfuFtiGf
v | Xac thyc 3 | Duyétlénh
Vui léng nhap ma Smart OTP nang cao
Quay |

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bwéc 6: Nhap ma
Smart OTP vao Iénh
dang thuc hién trén

Internet Banking

once

Truy c3p nhanh

Hotline hd trg
1800 6166

Trangcht  Quanlytaiikhodn  Danhsichlénh  Chuyénkhodn  Thanhtodn HDDV ~ Hopdongtigngli  Tindung  Dichvukhic  Quén Iy va chiliong

Chuyén tién dinh ky

¢
Ve

uyén tién cia quy khdch d&
n dén cap phé duyét

1,200,000 VND
S6 tién bing chit: Mat trigu hai trm nghin
dong
it tai khodn Dén 56 tai khodn thy
hudng
CTCP THANH PHUC CTCP
THANH PHUC ) ‘CONG TY NGOC ANH
NHTMCP An Binh ABBank - NH TMCP An Binh
100011590998 12366333

NGi dung: CK DINH KY
Thai gian: 10:38 Thir Ba, 06/05/2025

Quay i trang chis Thc hién giao dich méi

6 Téi giao dict

Truy cép nhanh

Eﬂ DS chuyén tién dinh ky

E Chuyén tién theo 16
Chuyén

©, choéntien

& Quinly giao dich

CTCP THANH PHUC
anepucs T ®

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.




NGAN HANG ouUdC DAN

6.2. Khi giao dich trén wng dung MOBILE BANKING (NCB 1ZIMOBIZ)
Bwéc 1: Tai man hinh Duyét 1045 ® -
lénh chuyén tién, nguoi ding
Duyét Iénh xac nhan duyét giao
dich

Duyét iénh

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.



NGAN HANG ouUdC DAN

Bwéc 2: Xac thuc giao dich bang

phuong thirc Smart OTP nang cao két

Xac thuc giao dich

hop khép dung sinh trac hoc:
- Néu KHTC c6 01 Nguwoi dai dién

ngudi thue higén xac thuce khudn mat gé

hop phap: hé thdng chuyén truc
tiép dén man hinh hudéng dan xac
thuc khuon mat.

- Néu KHTC c6 02 Nguoi dai dién
hop phép tré 1én: hé thong hién
thi man hinh yéu cau nguoi ding
lya chon 01 Nguoi dai dién hop
phap thuc hién xac thuc khuoén mat
dé tiép tuc giao dich.

Sau khi lya chon nguoi dai dién, hé
théng chuyén dén man hinh huéng

dan xac thuc khudn mat.

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bwéc 3: Khép dang thong tin

Il"'&b”m

Slnh trf,ic hOC Xac thyuc khudn mat

Pang xU ly, vui long chd trong gidy lat

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Bwéc 4: Tich hop/nhap ma
PIN mé khoéa Smart OTP

1046 ® -

- Néu ngudi ding chua tich
hop Smart OTP, hé thong
chuyén dén man hinh huéng

dan tich hgp Smart OTP.

Vui long nhap ma md khda Smart OTP

- Néu nguoi dung di tich hop
Smart OTP, hé thong

Thong bao

chuyén dén man hinh nhép
Quén ma PIN

ma PIN mo khoéa Smart

OTP.
NN Xong
1 2 3
4 5 6
7 8 9

T 0 &

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Buwéc 5: Xac thuc bang Smart
OoTP

Két qua giao dich
Lénh duoc bao duyét thanh

-

cong.

Giao dich thanh cong

Thong bao 100 000 VND

1000 0991 6754

1000 0835 3594

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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7. Xac thuc giao dich véi Ho kinh doanh va Doanh nghiép siéu nhé ap dung ché d ké toan don gian ap dung quy trinh

giao dich 01 (mét) cAp

13:18 ® -

Buwéc 1: Tao Iénh [FEUAS

< Xac nhan chuyén tién
@ CONG TY CO PHAN LINH ANH

chuyén tién < Chuyén tien

LINH.DZ < Phé duyét mdt cap

Tai man hinh Trang chu

, _ 749,999 VND © 200,000 VND
nguoi dung bam Tao 1009 3598 4208 - 1009 3598 4208 - o
lenh. ™ B ity B

— NCR - NS TNCD

Nhiap day du théng tin

A = A A < Chuyén thuing ~ 1000 0883 3456
Chuyeén tién chuyén man HOANG TH THU HAN
Xac nhan chuyén tién i n
1000 0883 3456 chuyen tien
Chuyén tién ndi bd
Bin thy hudnag B&n chuyén rd
v ;,;,t;;:&ovno .;2;,'00","0 HOANG THI THU HANG ko o owvnD

Luu danh ba thy hudng O

EAARRRRRRRES O HOANG THI THU HANG

1009 3598 4208 ~

NG TY

Thing tin chuyén tién

200,000 VND
= 51

Thong tin tai

&
Cn ien Danh séch chuyen tien
fa) @ a a & Xac nhan
Trang chi Too ignh DS ignt Chi ajt

Tai liéu ndy chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dan duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.
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Bwdrc 2: Xac thuc giao dich

2.1. X4&c thuc bang phwong thirc Smart OTP co

ban: Vi 15ng chon ngudi thuc hidn xéc thue khudn mat 6é
5 tép tuc giao dich
- Chuyén budc 4.
2.2. Xac thwc bang phwong thicc Smart OTP = pve——
nang cao két hgp khip ddng Sinh tric hoc: R
- Néu KHTC c6 01 Nguoi dai dién hop phap:
° HOANG THI THU HANG

hé théng chuyén tryc tiép dén man hinh huéng
dan xac thyc khuon mit.

- Néu KHTC c6 02 Nguoi dai dién hop phap

tré’ 1én: hé théng hién thi man hinh yéu cau

nguoi dung lya chon 01 Nguoi dai dién hop

3 O ngang tam mat va cact

phép thuc hién xac thuc khuon mit dé tiép tuc """ khodng 30 - 40cm

giao dich. o

Sau khi lya chon nguoi dai dién, hé thdng - -
: .

chuyén dén man hinh huéng dan xéac thuc

QQ AO

khudn mat.
Toi 3 hiéu

o

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.



O NCB

NGAN HANG oUdC DAN

Budéc 3: Khép ding thong tin sinh tric hoc

085556 v b e

< Xac thuc khuon mat

Pang xU ly, vui long chd trong gidy lat

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.
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Buwéc 4: Tich hgp/nhap ma@ PIN mé

khoa Smart OTP

- Néu nguoi dung chua tich hop Smart
OTP, hé théng chuyén dén man hinh
huéng dan tich hgp Smart OTP.

- Néu nguoi dung di tich hop Smart
OTP, hé théng chuyén dén man hinh
nhap ma PIN m¢ khoa Smart OTP.

Thong bao

Quy khach chua tich hop Smart OTP. Vui
long tich hop Smart OTP dé s dung dich

vu g nhdp m3 mo khéa Smart O7
bl oo Ry
Quén ma PIN

Tai liéu ndy chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dan duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.
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Buwéc 5: Xac thwc bang Smart OTP
Lénh dugc thuc hién thanh céng.

Thong bao
684 134

60

Xac thyc

Giao dich thanh cdng

200,000 VND

1009 3598 4208

1000 0883 3456

URT137367601782714083146qv
SeTTca

29/06/2028

chuyén tié chuyen tien
Chuyén tién ndi bd

Bén chuyén tra

0 VND

oncs

Tai liéu nay chiza cac thong tin 12 tai san ciia NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng duioc s cho phép ciia NCB.



