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Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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1. HAN MUC THEO PHUONG THUC XAC THUC

Hinh thikc chuyén tién Loai han mitc Smart OTP co ban Smart OTP nang cao

Han muc/giao dich <lty >1ty

Loai 1
Han muc/ngay <10ty > 10ty
Han muc/giao dich <lty >1ty

Loai 2
Han muc/ngay <10ty > 10ty

Trong do:

G: Gid tri/giao dich

T: Tong gia tri cac giao dich cua ting nhom loai hinh da thuc hién trong ngay cua 01 tai khoan

- Loai 1: Cac giao dich chuyén tién noi bo/chuyén tién dinh ky ciing chu tai khoan

- Loai 2: Cac giao dich chuyén tién ngi bo khac chu tai khoan, chuyén tién lién ngan hang trong nudc, chuyén tién dinh ky, thanh
toan 16, thanh toan bang lwong, thanh toan hoa don

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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2. HUONG DAN CAI PAT VA KICH HOAT APP NCB SMART OTP

. NATIONAL CITIZEN BANK

* Tiéng Viét

English

Diéu kién & Diéu khoan

Didu kién, Didu khods dleg k¥ v s dung gisi phip xic thye NCB Soft
OTP i dymg &i vii Khich b dgmg &xch vy Ngin hing dién o cia
NCB c6 stz dung img dung mart €
mie phin khing tich six cus Dide kin, dids kbadn sir dung dich vy Ngin
himg & 1o gilta NCB v Khich hing

Dids kafa, didu kboin ndy 1

Khich hing heu ¥ Soc k3 cic dids kifs vi dids khods dudi iy khi ding ky
sit dung (mg dung NCB Senant OTP. K s dymg St k§ dich vi Nyl hing
dién tir nbo o NCB o6 st dgng émg dyng NCB Smart OTP, Khich hing
duc xem 1 05 Soc. chip niki vi Slag ¢ chis s ring boic boi Didu kién,
aiéu khoan nsy

Khich hing cing batw va Sing § ring. NCB c6 quyén & chinh, sita ddi,
b6 sung hodc luge b bt o phis
i ky thévi diéem nio theo
NCB quy dinh khic & e ngay toi thisi
diém duge NCB < bodc phuveg
tién khixc theo thimg béo cia NCB trong timg thin k¥ mi khiag cin thing
bio truix cho Khich hing

Didu 1: Gial thich tir ng

1. “NCB/Ngin hiag™ L3 Ngin king TMCP Quéc Din (bso gom cic
Chi i, Phing Giso dich vi cic K &ich khic cia NCB),

2. “Khich hing KH™ Li cic ci nhis b co ts khoan tén g
thanh 1040 1idn gin 1T kdm Abosn vay The va ¢

o cua cic ddu kadn. diéa khodn niy tai
NCB. Trir ki duoc

e chu diing ky sz dyang

dich vy Ngin hing dsés or cia NCB

3. *KHON™: La cic Khich hing Cs shin o6 thi Kbodn tién giri thaoh

1000 Uén gan L

vu Ngin hing &ié

4 “KHDN™ L

thanh t0dn tén g

dich vy Ngin himg &én tiz cia NCB.

5. “Ngin hing difm teNHDT™: Li dich vy Ngin hing dign tir do NCB

Hanking. Mobile Banking

mit ki 83 ding ky t3i NCB
i NCB

L phds mdm 30 ra md OTP duge

Rhodn vay The v ob nbu che dng ky st dyng dich

6 thi khodn tién giri
Cia ding ky sir dung

8 thigc hidn cic giso dich e e
6. “Ung dyng NCB Smart OT
xy dymg vi quin K bot NCB, Supc cii & wén & thogi di ddng/miy
ush bang

7. “MAOTP™: L3 mi kivo bi mit o6 g
Iy trong min khodag thin giae shls dish, deoc 1o ra 12 Ung dyag NCB

1 54 dung mot lha vik o6 hidu

Buoc 1: Tai va cai dat
ung dung NCB Smart
OTP trén App Store
hoac Google Play.

Buac 2: Mo ung dung NCB Smart

OTP vira tai vé va lva chon ngén ngit.

Budc 3: Poc vabBong y véi Biéu kién

diéu khoan str dung dich vu.

Budc 4: Nhap ma kich hoat irng dung
NCB Smart OTP da dugc NCB gtri
vé SMS theo s6 dién thoai dang ky
dich vu IB/MB cua Khach hang.

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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Thiét 1ap ma PIN

Vui long dat ma PIN gém 6 s dé dang nhap

trng dung
Nhap lai ma PIN méi
1 2 3
4 5 6
7 8 9
0 a

£ Kich hoat Face ID

S dung Face ID dé dang nhap
ung dung nhanh hon

Dé sau

OTP co ban

127906

50

[D Sao chép

S6 seri: 12000000000889
Thoi gian: 25-12-2019 05:21:14

Co ban Nang cao

Budc 5: Cai dat PIN cho ung dung NCB
Smart OTP, PIN bao gom 6 ky tu sb.

Budc 6: Thiét lap van tay/Face ID (d6i voi
hé diéu hanh iOS) cho tng dung.

Buagc 7: Kich hoat ung dung NCB Smart
OTP thanh c¢éng, hién thi man hinh lay ma
OTP co ban/nang cao.

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.




O NC

c ’ NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

3. XAC THUC GIAO DICH BANG MA SMART OTP CO BAN KHI GIAO DICH TREN INTERNET BANKING

4 -
Bu’O‘C 1 . Thll'c O NCB Trangchi  Quinljtiikhoin  Damhsichlenh  Chuydnkhodn  ThanhtoinHODV  Hopdongtiengii  Tindung  Dichvukhic  Quanlyva chiliong

CTCP THANH PHUC
THANHPHUC3 T

hién tao g e maisncs

Uy o Chuyén tién

Iénh/duyét 1énh Q e

trén Internet

S8 tién chuyén Tir tai khoan

Banklng dicn vy 10,000,000 VND 100011590998 - Tai khoan thanh todn

o SG du: 80,501,853,654 VND
Mudi trigu ddng

i Phi dich vu: Dén 58 tai khodn thy huéng

NGi dung: CK VU THANH o 100191935742
CTCP VU THANH CTCP VU THANH
NCB - NH TMCP Quoc Dan
LGi tét chuyén tién

Xac thyc giao dich Vui 16ng nhp m3 Smart OTP co ban P} Danh ba thu huéng

NCB cheeBiMoie E Quan ly giao dich
Tra clu

E‘ Chuyéhn tién theo 16

ea Chuyén tién dinh ky

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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Bwéc 2: Khach

hang thuc hién

OTP Co ban Lo

dang nhap ng
dung NCB
Smart OTP va

lday ma OTP co

ban theo yéu 41 9749

Cé‘iUZ OTP sé tu cap nhat sau

32

@Sao chép

S4 seri: 5201001226585
Thei gian: 06-05-2025 16:53:28

Co ban Nang cao

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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. . A
Buéc 3 Nhap ONCB g iyl DwnsiyeOTRRTEY manwiarooy. spdegiiapl  Thomg: Diwiiec Qulagbiiimg o o @

mé. OTP Vé.O R - Chuyén tién

[énh dang thuc 2 >

E Tuuinoln

hién trén 10,000,000 VND Bt l—
® iy s

Internet . I—

Banking:

Vi 6w o m Smart OTP co i B} Danh b3 thy haing

419749

oy
e

®

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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O NCB Tangché  Quinljtiikhodn  Damhsichlénh  Chuyénkhodn  ThanhtodnHDDV  Hopdongtiéngdi  Tindung  Dichvukhic  Quinlyva chi liong siienlys Tk
Chuyén tién
h
8 10,000,000 VND L& tht chuyén tién
5 tién bing chit: Mu triéu dong
3 GO: URTIT344361746495888147L ToQoTVH p
khoin
o} e TG 6 .
ANH PHUC
oW
Wk
44 Th B2, 06
u SRR Thuc i gioo dich ms

Luuy:

- MObi ma OTP c¢6 hiéu lec 60s va chi duoc dung dé xac thuc 01 lan.

- Khéch hang cho hét 60s dé hé thong ty sinh ma OTP méi.

- Khéch hang nhap sai ma OTP qua 03 lan, hé théng s& bi mat dong bo => Khéch hang can thuc hién dong bo lai App Smart OTP
dé tiép tuc thuc hién giao dich.

4. XAC THUC GIAO DICH BANG MA SMART OTP NANG CAO KHI GIAO DICH TREN INTERNET BANKING
Buwdc 1: Thuc hién tao Iénh/duyét Iénh trén Internet Banking:

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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gNI:E Trangchi  Quanlytaikhoin  Danhsichlénh  Chuyénkhoan  ThanhtoanHDDV ~ Hopdongtiengli  Tindung  Dichvukhic  Quanlyva chiluong THALH‘PHJC; T B

el Chuyéhn tién dinh ky

.3 o

6 tién chuyén s tai khodn

it 1,200,000 VND o 100011590998 - Tai khoan thanh toin VND
! S S5 du 80,501,853,654 VND
Mét triéu hai tram nghin déng

Phi dich vu: 0 VND Dén 56 tai khoan thy huang

NGi dung: CK DINH KY 12366333

Chuyén dinh ky: Theo nga CONG TY NGOC ANH
ABBank - NH TMCP An Binh

Truy cap nhanh

E’ DS chuyéhn tién dinh ky

Vui I6ng nh3p m3 Smart OTP ning cao E Chuyén tién theo 16

- — = = = P} Chuyén tien
€, chu

Quaylai

e Quinly giao dich

Hodic nhap mé Challenge

021341

Hotline hd trg
1800 6166

Buéc 2: Khach hang thyc hién dang nhap tng dung NCB Smart OTP va lay m4 OTP nang cao theo yéu cau:

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.



O NC

e NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

Ma challenge Q OTP Nang cao

Ma challenge: 021341

296093

OTP sé tu cap nhat sau

£

Quét ma QR
| = 56

[_DSao chép

S8 seri: 5201001226585
Thai gian: 06-05-2025 17:26:04

=4 @, 8,,

Co bén Ning cao Co ban Néng cao

Khéch hang nhap ma challenge hoic quét ma QR hién Man hinh hién thi ma OTP nang cao
thi bén tay trai trén man hinh dé ldy ma OTP nang cao.

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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Bwaoc 3: Nhap ma OTP vao Iénh dang thuc hién trén Internet Banking:

gNCB Trangchi  Quinlytaikhoan  Danhsichlénh  Chuyénkhoin  Thanhtoin HPDV ~ Hopdongtiengii  Tindung  Dichvukhic  Quanlyva chiluong THANP;PHUCB T B
Truy cip nhann e
R Chuyén tién dinh ky

a )

Truy c&p nhanh

1,200, VN
$6 tién bang chil: MGt trigu hai tram nghin
dong Eo DS chuyén tién dinh ky
Tirtai khoan % Chuyén tién theo 16
& CTCP THANH PHUC CTCP
o THANH PHUC ¥
ra cliuty gié B Chuyén tien
@, chuyén ter

és Quin ly giao dich

N&i dung: CK DINH KY
Thai gian: 10:38 Thir Ba, 06/05/2025

@ Téigoodic

Hotiine hé trg
1800 6166

5. HUONG DAN TICH HQP SMART OTP TREN UNG DUNG MOBILE BANKING (NCB 1ZIMOBIZ)

Quy khach dang nhap APP NCB IziMobiz, tai muc Cai dat chon “Smart OTP” dé tich hop Smart OTP trén App NCB iziMobiz.

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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Buéc 1: Chon “Tich hop Smart OTP” dé tich hop Smart
OTP trén App NCB iziMobiz

B3 Tich hgp Smart OTP

E&, Hudng dan sirdung Smart OTP

Buéc 2: Hé thong hién thi man yéu cau nhap ma OTP di duoc

giri m3 OTP vé SPT cua KH da dang ky voi NCB.

Vui long nhap ma OTP dugc gui dén
SDT *kkk dokk *59

Gtri lai ma OTP

1 2 3
(a]s)
4 5 6 0O
7 8 9
PQRS TUV WXYZ
0 Q)

Tai liéu nay chiza cac thong tin Ia tai san ciza NCB. Cam sao chép, in dn duwdi moi hinh thirc néu khéng duroc su cho phép ciia NCB



O NC

9 NATIONAL CITIZEN BANK
NGAN HANG oUOC DAN

Bwéc 3: Sau khi nhap ma OTP thanh cong, hé thdng yéu

cau nhap lai 02 1an khép nhau ma PIN dé mo khoa Iy ma
Smart OTP tu dong

Vui Iong nhap lai md@ md khéa Smart OTP

1 2 3
4 s | soo
7 8 0

0 Q)

Budc 4: Hé thdng thdng béo tich hop Smart OTP thanh cong.
Luu y: Sau khi tich hop thanh cong, App NCB Smart OTP
doc 1ap sé bi vo hiéu. Pé quay lai tao Iénh/duyét 1énh trén
Internet Banking, Quy khach phai ldy ma OTP tai muc
“Smart OTP” ngoai man hinh dang nhap cia App NCB
1ziMobiz (chir khdng lay dwgc ma OTP trén APP NCB
Smart OTP nira)

Théng bao

Quy khach dé tich hgp Smart OTP thanh
cong

Tai liéu nay chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dn duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.



g NATIONAL CITIZEN BANK

NGAN HANG oUOC DAN

+« Sau khi tich hgp Smart OTP thanh cong, man hinh
hién thj:
- Lay m& Smart OTP: Dung khi KH mudn duyét trén Bl Ldy masmart OTP

Internet Banking

- D6i md mo khoa Smart OTP: Dung khi KH muén ddi ma
PIN m¢ khda Smart OTP

- Bdng bd Smart OTP: Dung khi KH bi nhap sai ma OTP B, Quén i md khoa Smart OTP

qua 03 lan va bi mat dong bo. E=, V6 hiéu héa Smart OTP

E&}, D6i ma mé khda Smart OTP

&, bong bd Smart OTP

- Quén m& mo khoa Smart OTP: Dung khi KH quén ma m¢
khoa Smart OTP. Sau do6 sé kich hoat lai Smart OTP.

- V6 hiéu héa Smart OTP: Dung khi KH bi nhap sai ma
OTP qué 03 lan va bi mat ddng bo va mudn sir dung App

E=), Hudng dan str dung Smart OTP

NCB Izimobiz ngay.
- Huéng dan sir dung Smart OTP

Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.
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< Sau khi KH d4 tich hgp Smart OTP thanh cong, KH thuc hién lay ma xac thuc theo nhu cau:
khach hang muén thuec hién giao dich trén website e Smart OTP co ban
Internet Banking thi khach hang s& lay ma xac thuc e Smart OTP nang cao

Smart OTP trén App NCB iziMobiz bang cach s dung
chtrc nang “Smart OTP” tai man hinh dang nhap cua
App NCB iziMobiz.

< Lay ma Smart OTP

E Ly ma OTP co ban
m L&y mé OTP néng cao

Khuyén cao
Khong tiét 16 ma OTP dé tranh bi ké gian loi dung

Xin chao,
CTCP DAU TU XAY DUNG GIA HUNG
(GIAHUNG.TAO)
saax 2% 459
3} Mat khdu @
Quén mat khau Tai khoan khac
00 00
00 00
= & - ¢}

Théng tintai Chuyéntién Smart OTP  Thanh toan
khoan dich vu

Tai liéu nay chiza céc thong tin 1a tai san ciia NCB. Cam sao chép, in dn duwdi moi hinh thirc néu khéng dieoc sw cho phép ciia NCB.
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Tai liéu nay chiza céc thong tin 1a tai san ciza NCB. Cam sao chép, in dan duwéi moi hinh thirc néu khéng dioc s cho phép ciia NCB.



