STATE BANK OF VIETNAM SOCIALIST REPUBLIC OF VIETNAM
REGIONAL BRANCH 1 Independence - Freedom - Happiness

No.: 3033/KV1-QLGS1 Ha Noi, July 03, 2026

To: National Citizen Commercial Joint Stock Bank

Upon consideration of the request for relocation of Lang Thuong Transaction Office
of National Citizen Commercial Joint Stock Bank under Document No. 4354/2026/CV-
BDH.NCB dated 30/6/2026, the State Bank of Viet Nam — Regional Branch 1 gives its

opinions as follows.

1. To approve the request for relocation of Lang Thuong Transaction Office under
National Citizen Commercial Joint Stock Bank — Hanoi Branch, specifically:
- Former location: No. 80 Chua Lang Street, Lang Ward, Hanoi City.
- New location: 1st floor and 2nd floor of the house at No. 8 Khuc Thua Du Street,
Cau Giay Ward, Hanoi City

2. National Citizen Commercial Joint Stock Bank shall be responsible for strictly
complying with Circular No. 61/2025/TT-NHNN dated 31/12/2025 of the Governor of the
State Bank of Viet Nam regulating the operational network of commercial banks, as
amended and supplemented by Circular No. 11/2026/TT-NHNN dated 19/5/2026, and
other relevant laws and regulations; organizing and managing the safe operation of the
transaction office; and assuming responsibility for all risks of Lang Thuong Transaction
Office.

3. After a period of 12 months from the date on which the State Bank of Viet Nam —
Regional Branch 1 issues the written approval, if Lang Thuong Transaction Office under
National Citizen Commercial Joint Stock Bank — Hanoi Branch does not operate at the new
location, this document shall automatically cease to be valid./.
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