NGAN HANG NHA NUOC CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM Poc 1ap - Tw do - Hanh phiic
S6: 041 /GP-NHNN Ha Ngi, ngay 09 théng 01 ndm 2026
GIAY PHEP

Vé vige thanh I4p va hoat dong Ngan hang thwong mai cb phan

THONG POC NGAN HANG NHA NUGC VIET NAM

Can cit Ludt Ngdn hang Nha nude Viét Nam ngay 16 thang 6 nam 2010 (dd
duoc stra déi, b6 sung);

Cdn cit Lugt Cdc t6 chike tin dung ngay 18 thang 01 nam 2024 (da dwoc sia
doi, bé sung); |

Can chghz dmh §O 26/2025/ND CP ngay 24 thang 02 nam 2025 cua Chmh

Nha nuoc Vzet Nam;

Cdn civ Théng tw sé 34/2024/TT-NHNN ngay 30 thang 6 nam 2024 cua
4 hong doc Ngén hang Nha nucc Viét Nam quy dinh viéc cap déi Gidy phép, cap
b6 sung néi dung hoat dong vao Gidy phép va té chire, hoat dong cua ngan hang
thu'ong mai, chi nhanh ngan hang nudc ngoai, van phong dai dién tai Viét Nam
ctia t6 chike tin dung niede ngodi, té6 chitc nwde ngoai khdc co hoat dong ngan
hang,

Xét Pon dé nghi cap doi Gia:y phép thanh ldp va hoat dong tai Van ban 56
610/2025/CV-HDQT.NCB ngay 26/11/2025 va hé so kém theo cia Ngdn hang
Thwong mai ¢6 phan Quéc Dan;

Theo dé nghi ciia Cuc truéng Cuc Quadn Iy, gidm sdt t6 chire tin dung.

QUYET PINH:

Piéu 1. Cip dbi Gidy phép thanh lap va hoat dong s6 12/GP-NHNN ngay
10/3/2023 cho Ngan hang thuong mai c6 phdn Quéc D4n nhu sau:

1. Tén Ngan hang:
- Tén day du bang tiéng Viét: Ngan hang Thuong mai ¢ phan Qudc Dan;

- Tén day du bing tiéng Anh: National Citizen Commercial Joint Stock
Bank;

- Tén viét tit bang tiéng Viét: Ngan hang Québc Dan;
- Tén viét tat bing tiéng Anh: National Citizen Bank.

2, Dia chi tru s& chinh: S& 25 Lé Pai Hanh, phuong Hai Ba Trung, thanh
pho Ha Néi.
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Diéu 2. Vén diép Ié¢ cia Ngan hang Thuong mai c¢b phan Qubc Dan 12
19.279.847.510.000 dong (Mudi chin nghin hai trdm bay muoi chin ty tdm tram
bon muoi bay triéu ndm tram mudi nghin dong).

Piéu 3. Thoi han hoat dong ctia Ngan hang Thuong mai ¢6 phan Quéc Dén
14 50 ndm ké tir ngay 18/9/1995.

Piéu 4. Noi dung hoat dong

Ngén hang Thuong mai ¢4 phan Qubc Dan dugc thuc hién cac hoat dong
cta loai hinh ngén hang thuong mai theo quy dinh cta phap luét va cia Ngén
hang Nha nudc Viét Nam, gom cac hoat dong sau day:

1. Nhén tién giri khéng ky han, tién giri ¢6 ky han, tien gii tiét kigm va céc
loai tién gui khac.

2. Phat hanh chimg chi tién guri.

3. Cép tin dung dudi cac hinh thirc sau déy:

a) Cho vay;

b) Chiét khau, tai chiét khau;

¢) Bao lanh ngén hang;

d) Phét hanh thé tin dung;

d) Bao thanh toan trong nudc; bao thanh toan qudc té déi véi cac ngan hang
duoc phép thuc hién thanh toan quéc té;

e) Thu tin dung

4. M¢ tai khoan thanh todn cho khach hang.

5. Cung ung cac phuong tién thanh toan.

6. Cung Ung cdc dich vu thanh toén qua tai khoan sau day:

a) Thuc hién dich vu thanh toan trong nudc bao gf“)m sec, lénh chi, Uy nhiém
chi, nho thu, Gy nhiém thu, chuyén tién, thé ngan hang, dich vu thu hd va chi hd;

b) Thuc hién dich vu thanh toan quéc té theo quy dinh cta Ngan hang Nha
nudc.

7. Vay Ngén hang Nha nuéc duéi hinh thirc tai cép vén.
8. Mua, ban gidy t& c6 gia v6i Ngan hang Nha nude.
9. Cho vay, vay, gui tién, nhén tién giri, mua, ban ¢6 ky han gidy to ¢ gia

v6i tb chirc tin dung, chi nhanh ngén hang nudc ngoai theo quy dinh cua Ngén
hang Nha nudec.

10. Vay nudc ngoai theo quy dinh cua phép luét.
11. Mo tai khoan thanh toan tai Ngén hang Nha nudec.
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12. M& tai khoan thanh toan tai té chuc tin dung dugc cung ung dich vu
thanh toan qua tai khoan.

13. M¢ tai khoan thanh toan ¢ nudc ngoai theo quy dinh cua phép luat vé
ngoai hoi.

14.’T6 chitc thanh to4n ndi bd va tham gia hé thong thanh toan lién ngan
hang qudc gia.

15. Gép vén, mua cb phan theo quy dinh clia phép luat va huéng dan cua
Ngéan hang Nha nudc.

16. Kinh doanh, cung g cho khach hang & trong nudc va nude ngoai céc
dich vu, san pham vé ngoai hdi trong pham vi do Ngéan hang Nha nudc quy dinh.

17. Uy thac, nhan ty thac, dai 1y trong hoat dong ngén hang theo quy dinh
ctia Ngéan hang Nha nudec.

18. Pai ly bao hiém theo quy dinh cla phép luat v 3 kinh dogl X,

phu hop véi pham vi hoat dong dai ly bao hiém theo quy dinh cu Oa \gan hang
Nha nudc. \\?( =)
i / ’)&
19. Céc hoat dong kinh doanh khac :’-ﬁ '/A::

a) Dich vu quén ly tién mat; Dich vu bao quan tai san, cho thue Iu két an
toan;
b) Cung Ung cac dich vu chuyén tién, thu ho, chi ho;

¢) Mua, bén tin phiéu Ngan hang Nha nuéc, trai phiéu doanh nghiép; Mua,
ban cong cu ng cua Chinh phu, trai phiéu Chinh pht bao lanh, trai phiéu chinh
quyén dia phuong va cac giay to c6 gia khéc;

d) Dich vu méi gidi tién té;

d) Dich vu khéc lién quan dén bao thanh toan, thu tin dung;

e) Tu vén vé hoat déng ngan hang va hoat déng kinh doanh khéc quy dinh
trong Giay pheép;

g) Phat hanh trai phiéu;

h) Dai ly quan ly tai san bao dam cho bén vay 14 td chirc tai chinh quéc té,
t6 chirc tin dung nudc ngoai, t6 chirc tin dung, chi nhanh ngan hang nude ngoai.

20. Hoat dong mua ng.

Piéu 5. Trong qua trinh hoat ddng, Ngén hang Thuong mai c6 phan Quéc
D4n phai tuén thu phéap luét Viét Nam.

Piéu 6. Gidy phép nay co hiéu luc ké tir ngay ky va thay thé Glay phép thanh
1ap va hoat dong ngén hang s6 12/GP-NHNN ngay 10/3/2023 do Théng doc Ngan
hang Nha nudc cép cho Ngén hang thuong mai cd phan Quédc Dan; Quyét dinh
s0 2722/QD-NHNN ngay 20/12/2024, Quyét dinh sb 1807/QD-NHNN ngay
31/7/2025, Quyét dinh s6 3895/QD-NHNN ngay 15/12/2025 cta Théng dbc
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Ngan hang Nha nuéc vé viéc, sura ‘d(:)i, bé sung giay phép thanh 14p va hoat dong
cua Ngan hang Thuong mai c6 phan Quéc Dan.

Diéu 7. Gidy phép cap dbi cho Ngan hang Thuong mai ¢6 phan Quéc Dan
dugc 1ap thanh ba (03) ban chinh: mét (01) ban cép cho Ngén hang Thuong mai
¢6 phan Quéc Dan; hai (02) ban luu tai Ngan hang Nha nuée Vit Nam (mét (01)
ban luu tai Vin phong Ngén hang Nha nuée, mét (01) ban luu tai hd so cip dbj
Gidy phép thanh l4p va hoat déng Ngan hang Thuong mai cé phan Quéc Dan)

KT. THONG POC

Noi nhgn: PHO.THONG DOC

- Nhu Pidu 7; Fh Ny

- Ban Lanh dao NHNN; . //H

- B6 Cong an; Yy

- B6 Tai chinh; <

- UBND TP. Ha Néi; =

- Céc don vi: Thanh tra NHNN, SGD, Vu NG

CSTT, Vu TT, Vu TD CNKT, Vu PC, Vu ’ :
HTQT, Cyc ATHT, Cuc PHKQ, Cuc CNTT, N, X

Cuc QLNH, Cuc PCRT, VP NHNN: o

- NHNN chi nhanh Khu vye 1; Pham Quang Diing

- Bao hiém tién giri Viét Nam; ,
- Luu: VP, QLGSS (02b). NT.HAL



STATE BANK OF VIETNAM SOCIALIST REPUBLIC OF VIETNAM
-------- Independence - Freedom - Happiness

No.: 01/GP-NHNN Ha Noi, January 09, 2026

LICENSE

ON THE ESTABLISHMENT AND OPERATION
OF A COMMERCIAL JOINT-STOCK BANK

THE GORVERNOR OF THE STATE BANK OF VIETNAM

Pursuant to the Law on State Bank of Vietnam dated 16/06/2010 (as amended and
supplied),

Pursuant to the Law on Credit Institution dated 18/01/2024 (as amended and supplied);
Pursuant to Decree numbered 26/2025/ND-CP dated 24/02/2025 of the Government

defining the functions, duties, powers and organizational structure of the State Bank of
Vietnam;

Pursuant to Circular No. 34/2024/TT-NHNN dated 30/06/2024 of the Governor of the State
Bank of Vietnam on the issuance, reissuance and amendment of Licenses and on the
establishment and operation of commercial banks, branches of foreign banks,
representative offices in Vietnam of foreign credit institutions and other foreign
organizations engaged in banking activities;

Considering the application for reissuance of the License for establishment and operation
in Official Letter No. 610/2025/CV-HPQT.NCB dated November 26, 2025 and the
accompanying dossier of National Citizen Commercial Joint Stock Bank;

At the proposal of the Director of the Agency for Banking Supervision and Inspection.
HEREBY DECIDES:

Article 1. The State Bank hereby grants License No. 12/GP-NHNN dated March 10, 2023
for the establishment and operation of National Citizen Commercial Joint Stock Bank, as
follows:

1. Name of bank:
- Full name in Vietnamese: Ngan hang thuong mai ¢6 phan Qudc Dan;

- Full name in English: National Citizen Commercial Joint Stock Bank;

Shortened name in Vietnamese: Ngan hang Quéc Dén;

Shortened name in English: National Citizen Bank.
2. Address of headquarter: No. 25 Lé DPai Hanh Street, Hai Ba Trung Ward, Ha Noi.



Article 2. The charter capital of National Citizen Commercial Joint Stock Bank is VND
19,279,847,510,000 (nineteen trillion two hundred seventy-nine billion eight hundred
forty-seven million five hundred ten thousand Vietnamese Dong).

Article 3. The term of operation of National Citizen Commercial Joint Stock Bank shall
be 50 years from September 18, 1995.

Article 4. Scope of Operations:

National Citizen Commercial Joint Stock Bank is permitted to conduct commercial
banking activities in accordance with the laws of Vietnam and the regulations of the State
Bank of Vietnam, including the following activities:

l.

Acceptance of deposits, including demand deposits, time deposits, savings deposits,
and other types of deposits.

Issuance of certificates of deposit.

. Provision of credit in the following forms:

a) Loans;

b) Discounting and re-discounting;
c) Bank guarantees;

d) Issuance of credit cards;

e) Domestic payment guarantees and international payment guarantees for banks
authorized to conduct international payment services;

f) Credit collection.

Opening of payment accounts for customers.

5. Provision of payment instruments.

Provision of payment services through accounts, including

a) Domestic payment services, including cheques, payment orders, collection
orders, money transfers, bank cards, and collection and disbursement services;

b) International payment services in accordance with the regulations of the State
Bank of Vietnam.

Borrowing from the State Bank of Vietnam in the form of refinancing.

8. Purchase and sale of valuable papers with the State Bank of Vietnam.

Lending, borrowing, depositing, receiving deposits, and purchasing and selling
valuable papers with credit institutions and branches of foreign banks in accordance
with the regulations of the State Bank of Vietnam.

10. Foreign borrowing in accordance with the law.

11. Opening payment accounts at the State Bank of Vietnam.



12. Opening payment accounts at credit institutions authorized to provide payment
services.

13.Opening payment accounts overseas in accordance with foreign exchange
regulations.

14. Organizing internal payment activities and participating in the national interbank
payment system.

15. Contributing capital and purchasing shares in accordance with the law and the
guidance of the State Bank of Vietnam.

16. Conducting business and providing to domestic and foreign customers foreign
exchange-related products and services within the scope prescribed by the State
Bank of Vietnam.

17. Entrustment, acceptance of entrustment, and agency services in banking activities
in accordance with the regulations of the State Bank of Vietnam.

18. Acting as insurance agent in accordance with the law on insurance business,
consistent with the scope of insurance agency activities permitted by the State Bank
of Vietnam.

19. Other business activities:

a) Cash management services; asset safekeeping services; leasing of safety deposit
boxes;

b) Provision of money transfer services, collection and disbursement services;

c) Purchase and sale of State Bank bills, corporate bonds; purchase and sale of
Government debt instruments, Government-guaranteed bonds, local government
bonds, and other valuable papers;

d) Currency brokerage services;
e) Other related to payment guarantees and credit collection;

f) Consultancy on banking activities and other business activities specified in the
License;

g) Issuance of bonds;

h) Agency for management of secured assets for lenders that are international
financial institutions, foreign credit institutions, credit institutions, and branches
of foreign banks.

20. Debt purchasing activities.

Article 5. During the course of its operations, National Citizen Commercial Joint Stock
Bank shall comply with the laws of the Socialist Republic of Vietnam.

Article 6. This License shall take effect from the date of signing and shall replace the
License for the establishment and operation of the bank No. 12/GP-NHNN dated March



10, 2023 issued by the Governor of the State Bank of Vietnam to National Citizen
Commercial Joint Stock Bank; and shall supersede the following decisions of the Governor
of the State Bank of Vietnam regarding amendments and supplements to the License for
establishment and operation of National Citizen Commercial Joint Stock Bank:

- Decision numbered 2722/QD-NHNN dated December 20, 2024;
- Decision numbered 1807/QD-NHNN dated July 31, 2025;
- Decision numbered 3895/QD-NHNN dated December 15,2025.

Article 7. This License is issued in three (03) original copies: one (01) copy is granted to
National Citizen Commercial Joint Stock Bank; two (02) copies are retained at the State
Bank of Vietnam (including one (01) copy archived at the Office of the State Bank of
Vietnam and one (01) copy retained in the file of the reissued License for the establishment
and operation of National Citizen Commercial Joint Stock Bank).

FOR THE GOVERNOR OF SBV

Recipients: DEPUTY GOVERNOR

As specified in Article 7;
Leadership of the State Bank of Vietnam; .
Ministry of Public Security; (S Ig ned)
Ministry of Finance;
The People’s Committee of Hanoi;
Departments:
Regional Branch 1 of the State Bank of Vietnam; Pham Quang Dﬁng
- Deposit Insurance of Vietnam; °
- Archived: Office, Banking Licensing Division (02 copies),
Department of Monetary Policy
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