O NCB

< ’ IIIIIIIIIIIIIIIIIII
NGAN HANG QUAC DAN

HUONG DAN SU DUNG
TRA CUU THONG TIN CKBL DO NCB PHAT HANH

MUC LUC

S N 0 N0 67N N ) PP 2
L1 MUC GICR it e e e e e e e e e abre e e e e rraeeean 2
O U 4 7:1 1 s N DR PP 2
1.3 Thult NEE VA CAC T VIt AL ...v.vvviieieeiceeieesees ettt sttt enens 2

2. NOIDUNG ....coiiiitiiiietitiit ittt ettt s st e b s e e b et et e b e e s et et e e e ennens 3
2.1 GiO1 thi€U CHUNGZ (F) c.eiiiiiiiiiiii et 3
2.2 Hudng din st dung cac chitc nang hé thAng (*)....o.eveveveveereeeieeeeeeeesesssssessessenenean, 3
2.2.1 Truy cdp vao hé thong x4c thire D40 JANN .......cvvevieeeieeeeeee s 3
2.2.2. Nhap cAc truong thONE tIN .....ccoeiiiiiiiieiee e 5
2.2.3. Vi du sau khi nhap ddy du cAc thong tin NHU SAU: ........coeveeeveevieeeeieeeeee s 6

Tai liéu nay chira cdc théng tin la tai san ciia NCB. Cam sao chép, in dn duéi moi hinh thirc néu khong dwoc sw cho
phép ciia NCB. 1
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1. TONG QUAN (*)
1.1 Muc dich

- Muc dich cua tai liéu huéng dan sir dung 1a mé ta timg bude cho Khéach hang doanh nghiép
sir dung Tra ciru thong tin Cam két bao 1anh (Sau day goi tit 1a CKBL) do NCB phét hanh
trén website cia NCB https://www.ncb-bank.vn.

1.2 Pham vi
- Céc thong tin trong tai liéu nay s& duoc sir dung dé huéng dan Khach hang doanh nghiép st
dung dung chutc ning trén Website dé thuc hién cac cong viée ciia minh.

1.3 Thuit ngir va céc tir viét tat

STT Thuét ngit/ chit viét tit Mo ta
1 CKBL Cam két bao lanh
2 KH Khéch hang

Tai liéu nay chira cdc théng tin la tai san ciia NCB. Cam sao chép, in dn duéi moi hinh thirc néu khong dwoc sw cho
phép ciia NCB. 2
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2. NOI DUNG
2.1 Giéi thiéu chung (*)

- Website dugc xay dung dé tao thém mot kénh méi cho Khach hang doanh nghiép tra ciru

thong tin CKBL do NCB phat hanh cac ndi dung tra ctiru bao gdm:

+ Xac nhan Thu bao lanh c6/khong do NCB phat hanh

+ Serial number
S6 thu bao lanh
Tén bao lanh

Gia tri thu bao lanh

+ + + + + + +

Pon vi dugc bao lanh

Pon vi nhan bao lanh

Ngay hiéu lyc thu bao lanh:
Ngay hét han thu béao lanh:

2.2 Huéng dan sir dung cac chire niing hé théng (*)

2.2.1 Truy cap vao hé thong xac thuc bao linh

Buwdcl: Khach hang doanh nghiép truy cap vao website:

https://www.nch-bank.vn/vi/doanh-nghiep (bang trinh duyét Mozilla Firefox, IE, Chrome)

Bwoc 2:

Céach 1: Khach hang di chuyén/ click vao muc doanh nghiép, lra chon muc tra ciru thong tin cam

két bao lanh trong phan béao lanh

/ €@ NCB - Ngan Hang Quéc X\

& C' | ® https://www.ncb-bank.vn
i Apps ' ePolicy Orchestrator ManageEngine Deski

Tin tic

Tuyén dung V& NCB Nha ddu tu Héi dép

Lién he

Q@ rorume

028.38216 216

a Cé nhan -~ oanh nghiép

& Quan Ly tai khoan

Tai khoan thanh toan

% Tin dung deanh nghiép

Ga6i San phdm cho Dai Iy kinh doanh 6 t&
San phdm danh cho DN xust khdu dam gd

San pham danh cho DN xust khdu d3 véi v
ioc Xem thém »

Bﬂ San pham ngoai hai

Giao dich giao ngay
Giao dich ki han
Giao dich hoan déi

W A v

https://www.ncb-bank vn/vi/doanh-nghiep

Mg tai khoan

R Tién gui doanh nghiép

Tién gui cé ki han
Tién gui ky quy

Tién gui Ky quy danh cho doanh nghiép kinh  +

doanh LT hanh

. Py
ei Thanh toan quac té

Dich vu nhan, thanh todn chuyén tién quéc té +

Nha thu xust khdu
Nh& thu nhap khédu

Xem thém »
Ta Dich vu khac
G4i san pham tra luong Payroll
Giao dich qua fax
Dich vu chuyén tién treng nudgc
Xem thém »

W 9

L&i suat tign ali Biéu ohi

Vay truc tuyén

@ Ngan hang dién td

E Ngan hang dién ta
Internet Banking
SMS Banking
Dich vu Nép Thué Dién Tu

ﬁ Tai tro thuong mai

Tai trd xudt khdu trudc giao hang C
Chiét khdu BCT thee phuong thic thanh todn »

UPAS L/C

{3l Dich vu Bao lanh NCB

Bao lanh

Tra cdu théing tin cam két bao lanh

v @ w =

Mana ludi NCB Hé tro tinh todn M

Tai liéu nay chira cdc théng tin la tai san ciia NCB. Cam sao chép, in dn duéi moi hinh thirc néu khong dwoc sw cho

phép cia NCB.

3


https://www.ncb-bank.vn/vi/doanh-nghiep

ONCB

g NATIONAL CITIZEN BANK
NGAN HANG QUEC DAN

Cach 2: Click chgn vao muc doanh nghiép:
3 Canhan ~ | Doanh nghigp ~ l Ma tai khoan Vay truc tuyén

ol —
o . [ s=]
hang di

Quan ly tai khoan Tién gui doanh nghiép Ngan

| | | | |
Q L B° =

Thanh todn quéc té Ti tro thuong mai San ph3m ngoai héi Dich vu khdc

&
i&n td Tin dung doanh nghiép

trong nghigp vu : g i ThD TRUC TUYEN
nubc. bde Lanh n

hittps://www.ncb-bank.vn/vi/doanh-nghiep/Bao-lanh

Sau dé man hinh hién thi nhw sau va chon vao phan tra ctru théng tin cam két bao lanh:
“ Canhan ~ Doanh nghiép - Md tai khoan Vay truc tuyén

Cung c3p cac giai phap hé trg doanh nghiép trong nghiép vu bao >
lanh: bao Lanh trong nudc, bao lanh nudc ngosi, xac nhan bao (anh.

Y
NN
Bao lanh Tra c(u théng tin cam
L hinh thic cSp tin dung ma NCB cam két két bdo lanh
sathuch s v

Gidp Quy khdch tién tra e
b0 Lanh phat hanh

D
(O s o |

Bwoc 3: HE théng hién thi man hinh noi dung, click vao phén tai day nhu sau:

Tai liéu nay chita cdc thong tin la tai san ciia NCB. Cam sao chép, in an dwdi moi hinh thite néu khong dwoc swe cho
phép cua NCB. 4
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- N Q womme
Tintde  Tuéndung  VENCB  Nhddluts  Hoidsp Lién he A aTiL

ﬁ Canhan + Doanh nghiép + M0 tai khoan Vay truc tuyén

Trang chi | Doanh Nghiep | Dichvu B&o lanh NCB | Tra cau thar

Tra ctu théng tin cam két
bao lanh

Giup Quy khach tién tra clu cac théng tin bao lanh phat hanh tai NCB.

Tra culu théng tin

Y

Théng tin bao lanh da phat hanh tai NCB vui long xem Tai day.

QY o e |

- H¢ thong s€ chuyén sang giao dién sau:
“ Canhén Doanh nghiép Md tai khoan Vay truic tuyén

Trang chu | Tim ki€m baa lanh

Tra cdu théng tin bao lanh do NCB phat hanh

® Chudng trink chi cho phép tra ciu d8i vdi cdc cam két bo
lanh: Bugc phat hinh bing thu [khéng phéi bing dién] va
dang cén hiéu luc

® Cdc ndi dung théng tin tra cifu chi nhdm xéc thuc théng tin

d thu bao lanh ma khéng thay thé ngi dung CKBL ma NCB da phat hanh.

' Trong moi truéng hop bdt ky théng tin cha cdc CKBL khing

p s dudc ti€t 1§ cho bén thi ba [ngoai mong mubin cia NCBJ, va

S8 seri cia bao lanh *  ( vuilong nhap 56 ser ) nélu viBc 1t 1§ gay thiet hai cho NCB, NCB dugc toan quyén

) y8u cBu ngudi dudc phép tra ciiu chiu trdch nhiém va béi
o - A . . \ thudng toan b thiét hai d6 bing mét khodn tai chinh tuong

Ma kiém tra | Vuilong nhap ma kiém tra xiing

Truang hop ndi dung ngay hét han thu bo Ianh hign thi ngi

= \§ dung "CHUA XAC BINH™ dugc hi€u thu béo lanh cd thoi diém

- D k&t thidc & mbt su kién va chua xdc dinh thai han k&t thic cu

thé

Trurdng hop théng tin khéng hi€n thi hoac hién thi hoac thing

tin hifn thi cé khdc biét so vdi ndi dung CKBL Quy khich
Tra clu dang gii hodc cfn xdc dinh CKBL bing van ban, xin Quy
Kh&ch vui long lién hé Trung tAm Dich vu khach hang- 028.38

216 216 dé duge hudng din

S6 thu bao lanh * ( vuitong nhz

AR

2.2.2. Nhap cac truwong thong tin
- Khach hang nhap céac thong tin can thiét vao cac 6, ndi dung can nhap s& nhu sau:
v S6 thu bao lanh ¢ dinh dang: MD + 10 chir s6 ké tiép (MDXXXXXXXXXX)
v' S4 Seri dugc in sin & gdc trén bén phai phoi thu bdo 1anh, cé dinh dang: AAAA +
6 chir s6 ké tiép (AAAAxxxxxx): Quy khach nhap 6 ki tu sé cudi cing vao trudng
tim kiém s6 Serial.
v' M3 kiém tra: nhap ma kiém tra hién thi bén dudi

- Sau d6 khach hang click vao phan tra ciru:

Tai liéu nay chira cac théng tin la tai san ciia NCB. Cam sao chép, in dn dw6i moi hinh thirc néu khéng duwoc s cho
phép ciia NCB. 5
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S8

S8

Ma kiém tra * | Vuilang nhap ma kiém tra

- Luuy:

2.2.3

Tra cuiu thong tin bao lanh do NCB phat hanh

* Chuong trinh chi cho phép tra ciu di vdi céc cam két bdo
anh: Bugc phat hanh blng thu [khéng phai bing dién] va
dang con hiéu luc

® Cac ndi dung théng tin tra cdu chi nhdm xdc thuc théng tin

thu bao lanh * [ Vuildng nhap sé thu bao lanh ma kh6ng thay thé ngi dung CKBL ma NCB da phat hanh.

Trong moi truding hop b8t ky théng tin cia cdc CKBL khing

_ dugc it 1§ cho bén thid ba (ngoai mong mubh cda NCBJ, va

seri cia bao lanh ™ ( Vuilang nhap s6 ser ) néu vigc tidt 1§ gy thiét hai cho NCB, NCB dugc toan quyén

y8u clu ngudi duoc phép tra cidu chiu trdch nhiém va bi
thuidng toan b thiét hai dé bang mpt khodn tai chinh tuong
xidng

Trudng hgp ndi dung ngay h&t han thu b3o lanh hién thi ndi

dung "CHUA XAC BINH" duoc hifu thu bio lanh cd thai diém

két thiic 13 mgt su kién va chua xdc dinh thoi han két thic cu
thé

Trudng hop théng tin khéng hién thi hoac hién th hoac thing

tin hi€n thy cd khdc biét so vdi ndi dung CKBL Quy khach

dang gili hoac cn xdc dinh CKBL bdng van ban, xin Quy

Khdch vui léng lién hé Trung tdm Dich vu khach hing- 028.38

216 216 d€ dudc hudng din

4

Chuong trinh chi cho phép tra ctru ddi véi cac cam két bao lanh: Puge phat hanh
bang thu (khong phai bang dién) va dang con hiéu luc.

Céc noi dung thong tin tra ciru chi nham xac thyc thong tin ma khong thay thé noi
dung CKBL ma NCB da phat hanh.

Trong moi trudng hop bat ky thong tin cua cac CKBL khong dugc tiét 16 cho bén
thr ba (ngoai mong mudn cua NCB), va néu viée tiét 10 gay thiét hai cho NCB,
NCB duoc toan quyén yéu cau nguoi dugc phép tra clru chiu trach nhiém va boi
thudng toan bo thiét hai d6 bang mot khoan tai chinh twong xtng;

Truong hop nodi dung ngay hét han thu bao lanh hién thi néi dung “CHUA XAC
DINH” dugc hiéu thu bao lanh ¢ thoi diém két thic 1a mot sy kién va chua xac
dinh thoi han két thic cu thé.

Truong hop thong tin hién thi tai chuong trinh c¢6 khac biét voi ndi dung CKBL
Quy khach dang gittr hodc can xac nhan CKBL bang van ban, xin Quy khach vui
long lién h¢ Trung tdm Dich vu khach hang : 028.38 216 216

. Vi du sau khi nhap day di cac thong tin nhw sau:

Tai liéu nay chira cdc théng tin la tai san ciia NCB. Cam sao chép, in dn duéi moi hinh thirc néu khong dwoc sw cho

phép cia NCB.
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Tra cdu thong tin bao lanh do NCB phat hanh

Chuong trinh chi che phép tra ciu dbi vdi cac cam két bio
Ianh: Bugc phat hanh bng thu [khéng phéi bing dién] va
dang con hiéu luc

e
Sé thu bao lanh * | MD1629576701

~, Cac ni dung théng tin tra ciu chi nham xdc thuc théng tin
) ma khéng thay thé& néi dung CKBL ma NCB da phat hanh.

Trong moi trudng hop bat ky théng tin ciia cdc CKBL khéng

p
S6 seri clia bao lanh * (000845

M kiém tra * ( 102761

>\ dugc tigt 16 cho bén thi ba [ngoai mong mufn cia NCBJ, va

__,-‘ néu viéc tift 1§ géy thiét hai cho NCB, NCB duoc toan quyén
yBu cBu ngudi dugc phép tra ciu chw tréch nhiém va béi

) thuding toan b thiét hai dé bdng mét khodn tai chinh tuong
xiing

S& thu duoc két qua nhu sau:

A

Ca nhén Doanh nghiép

Serial number (
Sé thu bao lanh (
Loai bao lanh {
Bon vi dugc bao lanh {
Baon vi nhan bao lanh {
Gia trj thu bao lanh (
Ngay hiéu luc bao lanh I

Ngay hét han thu bao lanh (

Trudng hap ndi dung ngay hét han thu b3o lanh hién thi ngi
dung "CHUA XAc BINH™ duoc hifu thu bde [3nh cé thii difm
két thiic 1 mét su kién va chua xdc dinh thoi han két thie cu

thé
® Truing hop théng tin khéng hién thy hoac hién thy hoac théng
tin hién thi €6 khdc biét so vdi ni dung CKBL Quy khdch
dang gifi hoac cin xdc dinh CKBL bdng van ban, xin Quy
Khach vui long lién hé Trung t&m Dich vu khach hang: 028.38
216 216 d€ duoc hudng dn

Vay tric [uy"én Md tai khoan
Thong tin bao lanh

BLAAODDBAS )

MD162%576701 )

BAOD LANH TAM UNG )

CTCP XD DAN DUNG VA CONG NGHIEP VN )

CT CP DAU TU BDS THUAN THANH )

1,250,000,000 VND )

21/10/2016 )

CHUA XAC BINH )

Dé quay lai man hinh ban déu, click chudt vao 6 quay lai:

Tai liéu nay chita cdc thong tin la tai san ciia NCB. Cam sao chép, in an dwdi moi hinh thite néu khong dwoc swe cho

phép cua NCB.
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»

Cé nhan Doanh nghiép

Serial number (
S6 thu bao lanh {
Loai bao lanh (
Bon vi dugc bae lanh (
Bon vi nhan bao lanh (
Gid tri thu bao lanh (
Ngay hiéu ldc bao lanh (

Ngay hét han thu bao lanh (

v Ma tai khodn
Vay truc tuyén

Thong tin bao lanh

© Mgan hang dién td

BLAADDDB4S

MD1629574701

BAOD LANH TAM UNG

CTCP XD DAN DUNG VA CONG NGHIEP VN

CT CP DAU TU BDS THUAN THANH

1,250,000,000 VND

21/10/2016

CHUA XAC BINH

Untitled - Paint i

Tai liéu nay chita cdc thong tin la tai san ciia NCB. Cam sao chép, in an dwdi moi hinh thite néu khong dwoc swe cho

phép cua NCB.
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